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PROJECT: ELARA - FORECOURT

SERIAL NO.

413 3|2
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T
Pan Arab Research Center &

L_.]Qbh! Emarat / D 4 4/ < Eppeo / Enoc / 43t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/’004 Name Number | Name Number | Name Number
Kosheed | [6]4]919]
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
M F |ITIMIJS]T IMIJF [Yes] No|Yes] No |Yes] No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROXOODOROORKRXKXOXKROK O O O O
EMIRATE V;z;tli'n" AbuDhabi | Dubai Sharjah Al Ain ‘é’:&l“aa' Aman | R2SA | Eyjairan
O O O O O | B m ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glgl9]l o8 [£]3 |so|oo| o] L | 0o]|l3 |I4:30|/4.30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST O O OO O O O O O O O
1. APPROACH sddaaalf gad ARl [oha il S8 1
Scores Critical Areas LI PO Ll
Y X 5. e .

1. Was signage visible from distance of 500 ES X 5500 3 Je pedpmdall culS ds 1
meters and well maintained? Can be No [ ki (b b o jaa (S faa JS Aliaa
included only in first run NnA [T . ¥ ot 87 yallfad el

YES [ ‘
2. Were lights working and in good el Sua Allay a5 Jead el pa¥t G da 2
2 i 5 No [ ¥ : . 2
condition at the approach? - N Sl el yBYY
NA Y Gk
YES [
|3 Were the lights working and in good Nno [] g b Ay Jasd ol sVl S o 3 5
condition at the forecourt area? £33 )l dd Adhata
N/A X jalai
YES )
4 4, Z\C/,?; filling area / forecourt clean and NO D y 5 ya s Abkai oLl [Rad) dikaie S Ja 4 |4
(17.N ,,7‘
| YES P oo
‘ 9|5 Were the driveway and forecourt free of o [ g e AR aEN ededibioy GBI S a5 5
potholes and well maintained? N fan IS4 Allaa g aall
NA [T s
2. GREETINGS seua il Al .,2
i Scores Critical Areas FUTEIR LA PO PAHI]
YES [ '
6. Was there any delay in approaching = cal gl il 8 el gl el K a6
5 NO [X ¥ e - 5
customers at the fuel pump a4 5l ddan die L W (e
Y g
NA O
5|7 Did the staff approach the driver side of YES prd e (o A Hall e alagall @8l a7
the vehicle? NO D N el S
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Scores Critical Areas Al Sl PATH]
8. Were you greeted in a friendly manner  YES [ Gslal) L3y Al il S 0 8
(pleasant feeling)? NO v ¢ (z ke
5| If no, please describe behavior: Was it O da rak sall @ shu Cain g o8 Sla Y 1Y) 5
arrogant, without any expression, normal (ele el e JW o5l Canaly
etc.... X . 9‘“@1
nosmal, pe @%eé/:ojs
J
YES [
9. Did they request customers to quit oo gl G e il gall cll Ja 9
4 ; No [ v ' 4
smoking? N ¢ il
N/A Gy
YES [] o
5| 10. Did the staff thank you as you were NO g AT S Ly o S s ol W6 Ja 10 5
leaving? g oAl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF sonilh gall glug selia 3
Scores Critical Areas Al il PATH]
5| 11 Was the filling staff presentable and weli  YES 2 S (Y 258 gl A3t Cila g yedaa OAS Ja 11 5
groomed? NO D N Qta_..\.:‘/(.ﬂ)a"
YES (X axd
12. Was he able to communicate with o Jeal sl o 1500 Cabh gl S Ja 12
4 Nno [ y ; 4
customer? N o
N/A D ikl
5| 13. Was the attendant wearing visible YES P a lgle el Al iy cabisdll S Ja 13 5
nametag? No [ N o 51 daud
YES [X i
6| 14. Was staff courteous / friendly? = felahl fopagag osihsadl K s 14 [ 6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Lol Yl e
YES [1 a5
2| 15. Did he follow the instructions on the no [0 ¥ Alay e 53 g sall laladll Calh gl w3 Ja 15 2
Rahal (Fuel Card)? " ¢ (2580 eda A8lay) Js
N/A ey
6| 16 Did he confirm and repeat amount and YES B S5l e sy S e il sl ST b 16 6
type of fuel? Nno [J y flaaline e U3
g| 17- Did he fuel as per customer’s instructions YES [J oo - Ol Cladad Caa AN edas o8 Ja 17 6
- Dhs? No [ ¥ o0
5 18. Did he offer to clean windscreen YES [ w5 cus Oe Bobadl la j Cadats elle ua e Jda 18 5
voluntarily? (front & back) NO N ¢ (Sl eYl) s
YES i .
5| 19. Were you charged the correct amount? NO E ‘n; lanaia 4xdy dlia (il W il Ja 19 (5
YES ax
J el adal) sale s cals gl QA8
6| 20. Were you given correct change? NO D ¥ ¢ il B ’AX‘, e .20 6
7 .@.;;A
NA [
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Scores Critical Areas FIW O | U PN ] BATH]
. § s il gl Aol cala galt Sl 008 Ja 21
21. Did he provide information about any ves [ uz\i:’its i;_\ @}:) oy JA“ o fa.; A
promotions at Service Station? (only in o E i
case of active promotion) require Nno [ ¥ (Ja/pits oGl
comment when marked ‘Yes' i gl oan Man” LlaY) CulS )

NIA&J;Z

5. REST ROOMS VNP RENEURS S
Scores Critical Areas FIRIRY LA PO ALK}
. YES ML L
22a. Were they adequately stocked with all O v i s yeiall o liusall gans 5 e S Ja 222
necessary supplies such as soap? NO S0 gkal) Jia
na [ sk s
. YES XN " . .
22b. Were they adequately stocked with all D g gy g_peiall ile iunal) aren 3 jeae cilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (5,09 Jia 3
nA [ ki
22¢. Were they adequately stocked with all ves B i s o Jlinnall gpans 3 jea S 2,220
necessary supplies such as paper towels? o [] N 2485 idilial) Jia
(paper towels are not required where fully Cldiaa 8 g die Ay & a8 el Cadliall
. A BERCD) )
operational hand dryers exist) va O sy AV
R ; Taaas Jubid) cus
23a. Were sinks clean? require comment when YES a Ll i~ L,LL ﬁu,tsﬁ 23a
marked ‘No’ no [ ¥ sl e MY AV Cals
NnA [ ki
: gt Ul yall cuilS
23b. Were mirrors clean? require comment ves @ - g 5 L::jl\ u\s‘ﬁ -23b
when marked ‘No’ No O v gl o2 MY ALY QS )
na O swiy
X ; faank sy Slsiae cuils
23c. Were hand dryers clean? require comment YES I3 o il ) "5:;.. LL;.Y\ w\st\j; -23¢
3 when marked ‘No' no O ¥ G A A s 3
nAa [ sey
DX : eaadal ) glaall Glilla CuilsS
23d. Were dispensers clean? require comment YES X L. \ el LD \;\j\ ‘_ulsﬁ -23d
when marked ‘No’ vo O b g sl o2 MY ALY S B
na [ ssey
ves B
23e. Were toilets and urinals clean? NO D N Saadys Jeal Akl culS Js 236
nAa O sy L
; Saadai b ) cuils
2 24a. Were doors clean?require comment when ves &Y px ol w4 \f\J . .\5% 24212
marked ‘No’ no OO ¥ o sl oo YT ARY S
nva [ sy
YES ;
24b. Were walls clean? no O ¥ gl st cilS Ja 24b
T REY
YES o
24c. Were ceiling clean? Nno [ N $adas Caiadl IS Ja 24C
na [ sbuy
ves B
24d. Were vents clean? NO O b Al ML) cilS Ja 24d
L na O ssuy
3 +
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Scores Critical Areas LW, AN P Jalaily
; ik o ) ils
24e. Were floors clean? ves B ol : ";'“Llf\jlf 'lsdr' ‘.24e
require comment when marked ‘No’ no O v Tt > i
NA [ sy
YES e
24f. Were baseboards clean? Nno [ ¥ fAipdas sae @l o~ o hilall i 51 culS da 24
NA [ sy
ves Kl
24g. Were grout clean? no O v feauds LU S s . 24g
NA [ sy
YES and
25a. Were trash containers clean? Nno [ ¥ fadas daladll by sl cuilS Ja 253
NA [ sbiy
2 - 2
YES p
25b. Were trash containers not overflowing? NO D ¥ faild e dalall ibgla <l Ja 25p
NA [ sbiy
YEs B} o ]
2 26. Was the restroom smelling clean & fresh Nno [J N ) ) Adinia g Aighis pleall 43 ;) i< Ja 26 2
(without any offensive odor)? . fplandl 3 dgy S dadl
NA [ 3k Y
3 OS5 Jend alaadl 8 <l jagadll ases S2S da 27
27. Were all the facilities inside the restroom in YES B p ‘ o e fia
good working condition? . N e
2 require comment when marked ‘No’ Nno O ¥ sl o MY Ay S 1y | 2
NA [ sy
YES ; $(3) aukal dmasall A28 i e S
28. Was the Mosque premises clean? _ D e ( )~ J:&I ";Li\ﬂ:)ls ;jf 28
2 require comment when marked ‘No* Nno [ v & A AR ; 2
NA [ sbiy
Comments: tadall / galadl)
FOR OFFICE USE ONLY hadd akal) PARS S
AUsesall BED  [LEN Y1 2l . N
9 : Eval : 1)
% | ACTUAL SCORE| maxmum | Ev@luation §
Approach Unaadl o a2l /pe il 38Y) | 1
Greetings and Initial Checks oY) Sty il | 2
Appearance and Behavior of Staff Cibsall dglug selaa |3
Service daaill 4
Cleanliness - Restroom and Mosque el 5 Clebeall ~ 28kl | 5
TOTAL £ saaall
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ADNOC D1stribution
AL SOUQ /5889
vear CHC HBSPLTAL AJViRN, TEL: 067464608
casH RECEIPT
Date : 23-B-i2 1409 bser @ 0

besicle 8 Purp 8 ¢ 6

PRt TARTTTY FRICE AHOUNT
lig-95 19.660 1.728 50.89
TUTAl & plis 56.00

RHER T R

Signature:

[iftes V96 FUR ShytPING
AL SGUQ /3-89
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