+

PROJECT : ELARA (FORECOURT~ FINAL 2012)

1

+

SERIAL NO.

4132

4

PROJECT: ELARA - FORECOURT

+

o
Pan Arab Research Center &

O <l ) Emarat 10O g Eppco / Enoc / m gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\%’ %aﬁwﬁa 2 4o M\Bacua R Ul Mand HEEE
Gender Height Built ISpectacle] Beard Mustache] Ethnic Groups
MTF T [M [S [T [M | F |Yes] No|Yes] No|Yes| No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROONOOROORROKOX® O O 0O W
EMIRATE V;ZZ?;:: " | AbuDhabi | Dubai Sharjah Al Ain g‘;‘v’:‘aﬁ" Ajman Kﬁzism:’h Fujairah
O O | O O O 4 O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oldlpglal o2 [ 2lu | 2o o5 | ol> St |7
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sundayl Monday I Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
st T 0 @ O O vism | [0 O O O O O Bd
1.  APPROACH rAdaaal) gad aXEN [opa i JBY) 1
Scores Critical Areas Al el Lalai
YES [X 5 - s s .

1. Was signage visible from distance of 500 Bd e e 500 2 e e A e da Ml S a1
meters and well maintained? Can be No [ ¥ " Lhid W peas Sy fan JS0y Aliang
included only in first run Na [T . ¥ RN ESNAPN

YES e ‘
2. Were lights working and in good sl s Ay Ay daai sl payl S do 2
2 > | no [ ¥ 2
condition at the approach? N SOl (e al @YY
N/A adat
YES pad ‘
5|3 Were the lights working and in good no [ ¥ s baa Allagy Jeai sl ¥l clS da 3 2
condition at the forecourt area? y €28 g} At dihala
nva BB
, YES [X]
4 4, XZ!?/’S? filling area / forecourt clean and NO D Y S ey Al oLl /Al dikais ciS Js 4 |4
na [T )
YES i
5|5 Were the driveway and forecourt frreof No [ g e adleda ddhiey bl S ds 5 5
potholes and well maintained? N faa S Ailaay Heall
NA O s
2. GREETINGS sl fAaal 2
Scores Critical Areas Ll c¥ b\ail
YEs [] =
5| 6. Was there any delay in approaching Nno [X g bl mbglda gsda 6 5
customers at the fuel pump N a5 5l Adims die (L (e
NA [ g
5| 7. Didthe staff approach the driver side of YES pd dea 0o ASall e sbagall B b 7 5
the vehicle? NO D g . ¢ gL
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Scores Critical Areas LRIV, (e PO Latail
8. Were you greeted in a friendiy manner  YES Dd s S R PP NPT IS TR 5 Y
(pleasant feeling)? No [] N (s
5| If no, please describe behavior: Was it S o il sl sl a8 5la Y 1Y 5
arrogant, without any expression, normal dgale ulaill e a5 all caaly
etc.... ol
YES []
4|9 Didthey request customers to quit no [J y  os SO e il Gl Ja 9 4
ing? € A
smoking v PYER
NA Bd Gy
YES e
10. Did the staff thank you as you were oAt S e o S5 (il all A8 Ja 10
5 . Nno [J ¥ 5
leaving? ¥ JYSCW]
NA O e
3. APPEARANCE AND BEHAVIOR OF STAFF soniigal) sy slie 3
Scores Critical Areas Al Ll Jatail
5| 11. Was the filling staff presentable and well YES BX]  pai (Y 385l Aad il g yedae (S Ja 11 [5
groomed? No [] ¥ Lal/Ls ya 5
YES prd
4| 12. Was he able to communicate with Nno [] y &o dhal gl e 150 Gl gl S Ja 12
e 4
customer? N SOl
NA [
5| 13- Was the attendant wearing visible YES D4 s Ll o asl, @3 cibsdl S Ja 13
? o . 5
nametag? NOo [ N Lo 2 fTems )
YES
6| 14. Was staff courteous / friendly? B felahal fopagng o gabgdl S Ja 14 [ 6
No [ ¥
4. SERVICE rdaddll 4
%res Critical Areas Apleat YL Jalaily
YES [] &
2| 15. Did he follow the instructions on the No [ v Ay e 33 g sall Cilaslaill Cala gl o8l Ja 15 >
Rahal (Fuel Card)? . ¢ (3850 eda dilla) Jla
NA B
g| 16. Did he confirm and repeat amountand ~ YES P S5l g s RS e Galisall S a 16 6
type of fuel? NO D N flaalioe e ol
g| 17. Did he fuel as per customer's instructions YES DX - Ol Slalad Cavn 1A ey Bl Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18- Did he offer to clean windscreen YES M el e s ) gla ) Ciulasi dlle e Ja 18 5
voluntarily? (front & back) ¢ (AN L) 4
No O v (sl s el
YES 3
5] 19. Were you charged the correct amount? NO g é";‘ flanain 4xdy @lic alh gl aldl Ja 19 |5
YES [] &
JSay Lastall abudl sale b ks gall Ala
6| 20. Were you given correct change? No [ 0¥ ? el faall salely }“XQ e .20 6
o v frusia
N/A oy
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Scores

Tl el Jatail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘'Yes'

- oo dss Slaglee 4 il sall ell 028 Ja 21

YES LI o g s O s i) Sl s 50

no [0 ¥ (JadllS e 5l
sl (o Man" Aa¥l S 1Y)

forecourt.doc

NA R
REST ROOMS Ve NP R ENBURS B
Scores Lot Nl Jlail
, YES P e
22a. Were they adequately stocked with all D v dy 5wl Sl Jisal) xaeas 8 jene 20\S Ja 222
necessary supplies such as soap? NO £ glall Jia
A [ sy
_ YES P o
22b. Were they adequately stocked with all O v 3y g_mall il il azeny 3 jeae il o 22D
necessary supplies such as toilet tissue? NO Call il (G599 Jia 3
NA [ sbyy e
22¢. Were they adequately stocked with all YES prd Ay gyl <l Hlauall e B e «ils Ja 22¢
necessary supplies such as paper towels? g [ N £33 ) ol hdiliall Jia
(paper_towels are not required where fully . Cliiaa i 8 die Aggllae e 48 ) ol Calliall)
operational hand dryers exist) wvA O ssby (Y
- T L cas
23a. Were sinks clean? require comment when YES E pr . ~n ‘ZLL \k:”, d“ 234
marked ‘No’ no O ¥ gl o2 T ALY S 1)
na [ oy
; Tadibs U el cuilS
23b. Were mirrors clean? require comment YES m pr ol "‘j" L'\:;l‘ u\sﬁ -23b
when marked ‘No’ vo O ¥ s A it
na [ sy
] 3 Al sauY) Clidse ilS
23c. Were hand dryers clean? require comment YES pr o il ) L"s:i,,. -UA.Y\ . Eﬁ -23¢
when marked ‘No’ no OO ¥ gl > Ay s 1 3
na O iy
s fadny o glall Clisle cailS
23d. Were dispensers clean? require comment YES m o . ‘ o N tdt_;m utsﬁ -23d
when marked ‘No’ no [ Yy gl o2 MY A S )
na [ sy
YES ey
23e. Were toilets and urinals clean? Nno ¥ faaylas Jpll Al cilS Ja 23e
va [ sy
[ ; [ZPNRIISIRERTS
24a. Were doors clean?require comment when YES or L. o t'_’ﬁy w dA 243 |2
marked ‘No' no [ v g sl o YT ALY S
A [ sy
YES ot
24b. Were walls clean? o O ¥ fhaks el culS s 24b
NA [ ahiy
YES pd
24¢. Were ceiling clean? Nno OO v elalat Gl S Ja 24¢
na [ sy
YES o
24d. Were vents clean? NO E] ¥ e ditiall cailS Ja 24d
NAa [ sy
3
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Scores Critical Areas Gl YLl Lla
; 25uay Cilgaa,Y1 s
24e. Were floors clean? YES E pre gl - ";"Ll)jyrf 'Lid? |.24e
‘ require comment when marked ‘No’ no [0 v S el S
NA [T sy
ves K
24f. Were baseboards clean? Nno O v 203 520l - ) failall i3 S Ja 24f
NnA [ sy
ves X
249g. Were grout clean? NO D N feahas B3 < Ja .24¢g
NA [ sy
YES X
25a. Were trash containers clean? No [ ¥ $adhai Aaladll s ciilS o 259
) NA [ 3y )
YES [
25b. Were trash containers not overflowing? Nno [ b flaild e Al cily s cilS Ja 25h
NA [ sy
YES DI au o ]
9| 26. Was the restroom smelling clean & fresh no [] N sl 03) Binia s Aadas sl dadl ) ilS Ja 26 >
(without any offensive odor)? Tplaadl 8 dgy S Al
N/A [ sbiy
S et slaall 3 Ol geatl e <€ Ja
27. Were all the facilities inside the restroom in YES pu ' e &= vi 27
good working condition? . S I
2 require comment when marked ‘No’ no OO v Tl o2 Y eyl ik 13 |2
NA [ sbuvy
YE H 9(5) sl aawdt Acld o e 8
28. Was the Mosque premises clean? S D o ( ), ,':Jl ’ ";:3_,\13‘{5#' L'J\S fr 28
2 require comment when marked ‘No’' NO D ¥ s i 2
NA [A sbuy
Comments: stadlall / galaty
\‘>.- \I\’D z_ g‘ 9\ 5!—
FOR OFFICE USE ONLY Jaid isall aladiay
Uaesall BEY [ LEL ) 1)) )
0, - . . . "
% | ACTUAL SCORE| maxmum | EValuation: el
Approach sl gai 208l /e il @Y1 | 4
Greetings and Initial Checks Y il s i |2
| Appearance and Behavior of Staff OByl dluy jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque Saaall g Silalaall — ikl [ 5
TOTAL £ saxall
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