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A
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number_ | Name Number
120 [Zaca ool _Sosa lacol [Red; | | | |
Gender Height Built Bpectaclesl Beard | Mustache] Ethnic Groups
| T [ M IS T ! M [F IYesl No |Yes| No Yesl No |Indian IPaktstam]Flhplno [Expat. Arabs[ Others:
EMIRATE V;z;‘;:‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘aa' Aman | RaSAL L Fujairan
O O X O O O m O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7 P ; - . . ‘ s TRy 2
oZulg| elg | 17 [Blo | ola | ola-lH:3014:36
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 13:00 17:00 20:00 | 24:00 | DAY OF
vISIT = VISIT
O O O 0O o o o od O O X
1.  APPROACH rdaadll gl aX3l [ Y 4
Scores Critical Areas FEWI LN PN | PATH]
YES [X i " e .

1. Was signage visible from distance of 500 B 500 e 0o Ripedasll ciS s
meters and well maintained? Can be No [ b A b jean (Say Tapa ISy Ailian s
included only in first run na [ ¥ Aot 3 allfad gall

YES |] ‘
2. Were lights working and in good ¥ s Ay Ay deielpayi s a2
2 " no [ 2
condition at the approach? TSl (e b SBY)
Y 0
NA B
YES [T ‘
5|3 Were the lights working and in good no [ y st ua Allayy Jeni gl ¥l il s 3 9
condition at the forecourt area? N €368 gl At Aahaia
’ NA B
YES [ o
4 4. Was filling area / forecourt clean and No [ N A ye s ddudad oLl /Aol ddkaie CilS U
tidy? ! S ya g Adnkal oLial) fApall dilaia 0 414
NA Tl
YES fXI
5. Were the driveway and forecourt free of O A sl e dibaiag Gkl S 5,
2 o no [J ¥ s . 2
potholes and well maintained? N Sana JSo Ailac g aall
NA [T J
2. GREETINGS soua il fAaanl 2
Scores Critical Areas Al ¥ laall el
YES [0 o ‘
5|6 Was there any delay in approaching NO N Calsgall ol ) 8l gl S ds 6 5
customers at the fuel pump = g Sas8 5l Adima die LM (e
NA [
5| 7. Didthe staff approach the driver side of YES P dea o Sl e b gall Bl do 7 5
the vehicle? No [ ¥ ¢l
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2 + +
Scores Critical Areas Laaleal1 ¥laalf pAH]
8.  Were you greeted in a friendly manner ~ YES [X] Colul) L Wl il e 8
(pleasant feeling)? NO D N S (z e
5 | If no, please describe behavior: Was it Ol da b pall gl Caa A slay Y I 5
arrogant, without any expression, normal sgale ¢ ulaill e JIA g ally Caaly
etc.... £
YES [
9. Did they request customers to quit O @8l G e sibgall (b Ja 9
4 . No [y < 4
smoking? v Sepaill
N/A ki
YES D] o
10. Did the staff thank you as you were SRS S Laiy o K ol sl L6 o 10
5 . NO [ v 5
leaving? N oAl
NA [ ol
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Aglury e 3
Scores Critical Areas L) cyLaall LG
5| 11. Was the filling staff presentable and well YES K]~ aai Y 285l Ay cali 5o oehe OS da 11 5
groomed? NOo [] N L)/ ya s
YES axd
12. Was he able to communicate with & eal gl e 108 Cala gl S 4 12
4 No [ v . 4
customer? N sl
NA [ L4
5| 13. Was the attendant wearing visible ves & ble by Ay (5 5 il sall AS o 13 5
2 .
nametag” NO D N BQ l ‘7 Sz sia 99 dadd
YES
6| 14. Was staff courteous / friendly? x = Selihal fopagny sl gl S da 14 | 6
NO [] ¥
a. SERVICE sl 4
@res Critical Areas EEWR IR REA PO Ll
YES [
2| 15. Did he follow the instructions on the No [ v aillay e 535 pall Siladatll Cals all &8 Ja 15 2
Rahal (Fuel Card)? ; ¢ (35850 ede Al Jla
NA K
g| 16- Did he confirm and repeat amountarid ~ YES B Sl g s e e iyl ST b 16 6
type of fuel? NOo [ N fdadian e el
g| 17- Did he fuel as per customer's instructions YES 4 IS - Ol Sladal a0 3A0 ey JE Js 17 6
- Dhs? NO D N ¢ U
5| 18 Did he offer to clean windscreen YES [ w0 s 8kl s ) ik elile vae Jr 18 =
luntarily? (front & back - ¢ (LA aeYT) dnsis / ]
" i ) NO E yl);D \Ao*‘("léam(ini\%ﬁ(r)rgom-,¥‘>
YES [ v ~{
5| 19. Were you charged the correct amount? NO D g flasaia dady i lls A ddida 19 (5
YES A
J sidall gdiadl sale by (ol gall L8
6 20. Were you given correct change? No [ b ? piell faallsalely }d\, el s .20 6
N Yraaa
TN 1
2 +
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Scores Critical Areas ) cLaA Jalaily
- . e 1 sn e shaa Al Cala gall oll 228 Ja 21
R c . YES L)‘J)’d > - @ .
21. Did he grovnde |nformat|on gbout any D o Alia oIS Ja i i) Clhadl A Lo S
promotions at Service Station? (only in AN .
case of active promotion) require No O ¥ (Jn/p8 il @ )
comment when marked ‘Yes' g e sl (o2 Mead Aa ) S 1Y
N/A ik
5.  REST ROOMS (aCaad el ) A M Gie 5
Scores Critical Areas Ll ciigalt J\adll
, yes K, o~ L
22a. Were they adequately stocked with all ¥ Tyl e sl prang 3 e S Jo 223
necessary supplies such as soap? NO ¢ ahall Jia
na [ sy =
ves (1 |
22b. Were they adequately stocked with all X ?’: iy gl Cila il aans 8 jema CuilS Ja 22D
3 necessary supplies such as toilet tissue? NO . ol gl (99 Jia 3
NA L1 3=bY C_(% T (§u9 3D9)
22¢. Were they adequately stocked with all Yes Kl NSy pual) il jlaall i s Ja,22¢
necessary supplies such as paper towels? 0O N 2438 5 ol ddilial) Jia
(paper towels are not required where fully Clitae g5 aie Ayglha e 4 4l Calli)
operational hand dryers exist) NA [ sy (Y 2
’ : Sk il S
23a. Were sinks clean? require comment when »,(YES o o il ';y" LZ\l_LYl ;'uks‘\); 232
marked ‘No’ NO N G R RENY IV ERRY
na [ sy
; ik Ul d) s
23b. Were mirrors clean? require comment ves 1A px o il ,,\},, ‘L'\i;l‘ Q\SL\}; 23b
when marked ‘No’ no &y Gt e A=
wa [ sy
; Chak oYl Gldias ColS
23c. Were hand dryers clean? require commenthES D s o gl - ‘é:ey,, ‘L\.;.Y\ . .\SL"\; -23¢
3 when marked ‘No’ Nno 1 ¥ ‘@:‘* AR e 3
NA DA skny \ES= - > 9
X 3 faalay ) sibeall culisle Cuils
23d. Were dispensers clean? require comment YES pr . ,ﬂ{ o g &.:\;Y\ . 'Lsﬁ -23d
when marked ‘No’ no [ ¥ Tt > Aadl Culs )
va [ ossuy
YES o
23e. Were toilets and urinals clean? Nno 1 Y gaiab Jpal) Sl il o 23e
NA L] shuy
; ANENEIRY RS
2 24a. Were doors clean?require comment when YES m e a5 ‘ ""‘g" A_LiJ;I| . ,\Sﬁ 24812
marked ‘No’ no OO v gt oo T A e
na [ sy
YES N a
24b. Were walls clean? Nno Oy Siidal el CiS Ja 24b
na [ sy
ves A
24c. Were ceiling clean? NO D ¥ fadat el S Ja 24c
A [ sy
ves M
24d. Were vents clean? no O y $dads Ml <olS o . 24d
!
na [ sny
3
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Scores Critical Areas Al Loy Ll
24e. Were floors clean? YES pu ol Qm,,;&‘f;r‘ﬁﬁr |'24e
require comment when marked ‘No’ no [ v sl (o2 MY Ay s 1y

NA [ sy

YES pd '
24f. Were baseboards clean? Nno O v fAikai saclill o 51 sl i 50 cuilS Ja 24f
NnA [ sy
ves [ o
24g. Were grout clean? no OO v feaulai LU IS Ua .24
NA [ sy
YES i
25a. Were trash containers clean? No [ kK s Adaill gl cilS s 253
NA [ shuy
YES pox; 2
25b. Were trash containers not overflowing? NO D ¥ faild e dalaill il s S Ja 25p
NA [ sy y

YEs A =

26. Was the restroom smelling clean & fresh Nno [J N st o) Al s Al aleadl dadl ) cuilS Ja 26 2
(without any offensive odor)? . flolaadl 4 4gy S dadl
NA [ sy '
; : i Jaad alaall 8 il el wan kS Ja
27. Were all the facilities inside the restroom in YES i - e e 0:-]31 27
good working condition? . g 3 e
require comment when marked ‘No’ No [] ¥ gl e MY ey cils 1)) 2
NA [ shbuy
Y i $(5) s da el Aeld S e S
28. Was the Mosque premises clean? es [ ™ ( ). y_“ ) .,;.;Ui;#i L.JLS ‘dr 28
require comment when marked ‘No’ Nno 1 v ol A 2
NA [ skuy
Comments: staadlalf gl

FOR OFFICE USE ONLY

Kb (Al alaaiuy

Unsall LA [BED L1 )

% | AcTUAL SCORE| masimum | Evaluation: il
Approach Alanall gas po8ll /g0l @YY [ 1
Greetings and Initial Checks Y Sl il | 2
Appearance and Behavior of Staff Coih gl Al y jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Sl y Claleall — dallail | 5
TOTAL £ 5anall
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cASH RECEIPT

S e 1 0 hor's 8
et ;0 hagh: 2

WAL WE
e

yoraL : DHS 50.89

T1p:13d0s8108  Batch:
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