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PROJECT: ELARA - FORECOURT

SERIAL NO.

413

Pan Arab Research Center |

O < u Emarat 1O« Eppco / Enoc / IZI st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
26\l [ Zavo qool | Sata el fuwtvead e |F1E 14 1 |
Gender Height Built Bpectacles] Beard Mustache| WOWR.  Ethnic Groups
M1 F T M ]S |T IMTF [Yes[No [Yes No | Yes [ No [Indian [Pakistani|Filipino [Expat. Arabs| Others:
FOOROOROORR®OROX O O O O
EMIRATE V.:‘;Ztlz;" Abu Dhabi |  Dubai Sharjah Al Ain g’:“v'l“aﬁ" Aman | R2SM | Fujairah
O O O O O . O X O
SITE 1D Month Date Amount {(Dhs) # of vehicles # of staff Time In Time out
o2 1% 12| o6 | \|o |eoloo| ol |0 |2 13eH|i3: 18
07:00- | 10:01- | 13:01- { 17:01- | 20:01- ‘ Saturday‘ Sunday I Monday I Tuesday [Wednesday [ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O 0O 0| vsT O ® O3 O O O O
1. APPROACH ddaaall gad 23l /e ERVC) I |
Scores Critical Areas Aol el PAY]
. . n YES 'E F. - 500 Aﬂ—\ L;h . a—l:l a-;"ll\ - ~LS dﬁ 1
1. Was signage visible from distance of 500 S ? e A —u :
meters and well maintained? Can be Nno [ ¥ o i L s (S T (S0 Alias
included only in first run na O ¥ s 8 pallfad gl
YES [] @ \ ,
o|2 Were lights working and in good no [ gy sl Aoy Ay Jead el gVl cilS a2 2
condition at the approach? N oSl (e Y
NA B
ves [0 \ ‘
0|3 Werethe lights working and in good no [ N 8 bus Alayy Jand el ¥l S a3 5
condition at the forecourt area? y €3 8 gl Al dadaia
N/A ik
YES ard
4 4. \tll\éifs) filling area / forecourt clean and Nno [J Y G e Ak oLl [l dikie ciS Ja 4|4
na O <;uhz
YES ] o
5|5 Werethe driveway and forecourt free of o [] gy U Aa 2l ede Adhiag okl OS5 2
potholes and well maintained? N faa JS5 Aliaay Hiall
NI7.N I R
2. GREETINGS squa il el 2
Scores Critical Areas Agabad) ¥l Lalas
YEs [0 o ‘
6. Was there any delay in approaching calagall ol 1 8 il ol e S da 6
5 No X Y e 5
customers at the fuel pump ¥ €348 gl Adima die LN e
NA O
5| 7- Did the staff approach the driver side of YES[X a0 AS ol e byl Bl o T
the vehicle? Nno [ N ¢l
+ 1
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Scores Critical Areas LI I O PO Jalaily
8. Were you greeted in a friendly manner ~ YES o Cal) L S0 8
(pleasant feeling)? NO D N f (ke
5| If no, please describe behavior: Was it OfS db skl il sy 5, VI |
arrogant, without any expression, normal (e ¢ mlaill e JA ¢yl Ciualy
etc.... .
YES [] o
9. Did they request customers to quit O B G e gsibgall (b da 9
4 ! NO [ ¥ o 4
smoking? v PSTEN |
N/A Gy
YES ax
10. Did the staff thank you as you were 3 S Ly & S8 ala gl GE Ja 10
5 No [0 v 5
leaving? y oSl
NA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF el gl dolug ghe 3
Scores Critical Areas Agalealll caall Latai
5| 11. Was the filling staff presentable and well YES [X] s Y 358 gl Ainad Cals gu yelna S o 11 5
groomed? No [] N $Gxi/ls e s
YES [X]
12. Was he able to communicate with o doal sl e 1508 Cala sl IS Ja 12
4 No [ v . 4
customer? g ol
NnA [ bl
13. Was the attendant wearing visible YES [Z pxd lede eday A8y (53 5 Calagall (IS Ja 13
S nametag? No [ y “CW\ S
Couk voad ‘hl\e \nawe é
YES
6| 14. Was staff courteous / friendly? E o Seldhal fopagn g ¢y 5ila gall I Ja 14 16
No [ ¥
4. SERVICE 1daail) 4
Eores Critical Areas Akl &Yl Liasd
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 gall Clagdatll ik sl & s 15 5
Rahal (Fuel Card)? . ¢ (35851 el ‘u\_L,g) Ja
N/A s
| 16. Did he confirm and repeat amountand ~ YES m P USsaA g s A e alh sl ST .16 6
type of fuel? No [] y feladbise e il
| 17- Did he fuel as per customer's instructions YES [X] s - OOl ladad s AN e 8 o {7 6
- Dhs? No [ v a0
5| 18- Did he offer to clean windscreen YES D - s Gesobdl play cadaticlle (1m0 Ja 18 5
voluntarily? (front & back) No [ v ¢ (AN ala¥l) anis
ES [ a : .
5[ 19. Were you charged the correct amount? NO D g s dady dlia s @M dullda 19 (5
YES [] a
JG Latal) alidl sate b wals oo WG
6| 20. Were you given correct change? No [ ¥ il il ey f{, i .20 6
nvA R0 i
2
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Scores Critical Areas PO (N PO Lia
Y o e shre Ayl cads gall ll a08 Ja

21. Did he pravide information about any ves [ u:‘é:’{\sﬁbu }:: e . ¢ dk 21

. . N . osd < ) Cilasall & dua g il

promotions at Service Station? (only in e ;

case of active promotion) require Nno [ ¥ (Jadfpil8 e s
comment when marked ‘Yes' y zra il oy e AlaY) S 13}

N/A i

5. REST ROOMS

(el [l ) Aal 1 i 5

Scores Critical Areas Toubul ¥l Jatait
ves 1 = |
22a. Were they adequately stocked with all 0 ?’; Gy gl Cile Jlsall aaen 8 3¢2e ilS da 222
necessary supplies such as soap? NO = o gball Jie
W EY
ves [ =
22b. Were they adequately stocked with all O é”: Ay gt il Jlisall arans 3 je2e CalS Ja 220
3 necessary supplies such as toilet tissue? NO Cull 630 (3599 Jie 3
' NA R by
22¢. Were they adequately stocked with all ves [0 s Fosal e el a8 e <ailS Ja,22¢
necessary supplies such as paper towels? NO D v 9438 ) o}l Cadliadl (Jia
(paper towels are not required where fully Cliiaa 8¢5 die 4 gllae e A )l Cadliall)
operational hand dryers exist) N/A ki (Y 2
; Shita Jubaal) cuils
23a. Were sinks clean? require comment when YES D pr o . L}L | fu\sd: -23a
marked ‘No’ no O Yy gl o2 YT ALY Qs )
na X smny
; aik U el el
23b. Were mirrors clean? require comment YES I:I prt a5 ,,\},, L‘\:;l\ . _\Sﬁ 23b
when marked ‘No' no O ¥ Gt e ) s
na X sy
B failay s Cildiae culS
23¢. Were hand dryers clean? require comment YES |Z] e Ll ; “’gf”;, i_'l_\'w w\sﬁ -23¢
3 when marked ‘No’ no 1 v g sl (o2 MY Y S 3
na B sy
s Al ) pliall Clikle cuils
23d. Were dispensers clean? require comment YES D pH L. \ o N \_;Y\ . .Eﬁ 23d
when marked ‘No’ no O v sl (o2 MY ALY S 1
na KX smuy
ves [0
23e. Were toilets and urinals clean? no O ¥ fdidas Jpl) Akl cils Ja 23e
na D sy
. e" o Yoo A -
2 24a. Were doors clean?require comment when YES D pr L. Afja: t’_ﬂ’m f'u.ts J’\ 24212
marked ‘No’ no O ¥ gl o2 MY Y S
NA KD sy
ves [1
24b. Were walls clean? no O ¥ ek Uassll CulS Ja 24b
A X sk
ves L1
24c¢. Were ceiling clean? NO D b Sl el S Ja 24C
%Y
ves [1
24d. Were vents clean? NO D ¥ eaaaa; Ml culS Ja ,24d
nA X sy
3
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Scores Critical Areas Ll ciyaa BAIH]]
; faki clua )Y il ds 240
24e. Were floors clean? ves [ pr o gl ,,‘;,, LLintZzlS "
require comment when marked ‘No’ no [ b =t o> TR ;
NA X sy
ves [0
24f. Were baseboards clean? no OO v fRiskai ac ) o~ o il )30 calS Ja 24f
NA [T sy
ves [
24g. Were grout clean? Nno OO ¥ feadas L3 IS s 249
Nna X sy
vEs [
25a. Were trash containers clean? NO D b $dhai dalaill il gl S o 254
5 NA [ sbyy )
YES [
25b. Were trash containers not overflowing? NO EI ¥ fail e daladll iy s il Ja 25p
NA [A sbiuy
ves [ ]
2| 26. Was the restroom smelling clean & fresh no [ g &) Os) Laiey Ak dlaall dadl ) CilS Ja 26 2
(without any offensive odor)? Flolandl 44 S Aaii
NA [X by
3 S Jaas alaall § Ol gl ages cilS Ja
27. Were all the facilities inside the restroom in YES Wl s e S
good working condition? L. wow < .
2 require comment when marked ‘No’ no [0 v gl o "V eyl cals 1y |2
NA [Q ki
YES ; £(3) ki aadl e ld i e oS
28. Was the Mosque premises clean? O ( ). }3”_“ i ";":Uiﬁ 9& Elr 28
2 require comment when marked ‘No’ No [0y =l PR 2
NA B skuy
Comments: SBadlall / galall

t,obo_:) 2o )

FOR OFFICE USE ONLY Jadd Cagall aladiuy
r% Acm‘::g:ae bﬁmﬂﬁ;ﬁ\ Evaluation: 2 i)
Approach Aasall sai aaiill e il @Y1 [ 1
Greetings and Initial Checks LR D (RS UGN I
Appearance and Behavior of Staff Oatbasall by selaa |3
Service Lasli | 4
Cleanliness - Restroom and Mosque Sl y lebaall — Ashll | 5
TOTAL £ saxall
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ADNOC Distributio
AL SHAM F/S 862
HARINE , RAK JTEL:67-2667448

CASH RECEIPT ‘
Date : 16-%-12 18:18 User 2 ]

Uehicle ¥ : 8 Funp # @ 1

PRODUCT QUANTITY  PRICE AHOUNT

E-PLUS 1T I N 56.08
TOTAL : DHS 56.00

T10:1066882208 Batch: O

Signature:

THANK YU FOR SHOPPING
AL SHAK F/S 882







