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SERIALNO.
43|16

e
PROJECT: ELARA - C-Store Pan Arab Research Centergl!

[ Emarat | [0 @555 Eppco/ Enoc | B @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
,2‘\ %0\<.\/~K 2ot (D 2o (QQC\ O\l \ |8|\ l l
Gender Height Built _ PBpectacleg Beard | Mustache] Ethnic Groups

TIM[S LT [MF [Yes[No|Yes[No[Yes| No [indian [Pakistani]Filipino [Expat. Arabs[ Others:

EIIEIE]EIBEIEI[ZEIIIEIIDEI O |

EMIRATE ";:fz:‘ AbuDhabi | Dubai Sharjah Al Ain g’:\:{“ﬁ" Ajman K'::ismA'ah Fujairah
O | O | O O O O X

SITE ID Month Date Amount (Dhs) # of staff Time In_|_ Time out

S 1ol o2 lald 1216 | oIy 423 liG-3F

7

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ,

VISIT D D D D VISIT D D D D D D
1.  INTERIOR Al ddhaial A A
Scores Critical Areas gl clanal) Laai

1. Were the automatic doors closed and the  yes [ o P FOR W D5 0 I Cg PR |
2 door and side glass push / pull bars or é';..\; Alay o st L;I\ . /i< 2
handle thresholds working in good order? no [ v % S L it 2
2a. Were doors and windows free of vEs [ a cleas e i 35 L—-‘bﬂ” k—u\S s 2a
fingerprints? no [ ¥ Lay)
2b. Were doors and windows free of YES [ a0 dall) e A0S 280 u,_ﬂﬁ%!\ s Ja 2b
3 smudges, spots and streaks? no [ ¥ ¢l ghill § adull 3
2¢. Were doors and windows clean withouta yes a2 et Adadat 3l il il Y1 S Ja 20
hazy film (condensation due to climate or o la (RST) \gale lad! il
temperature may be present) NO I:I ¥ (3. o puiall
3a. Were advertising materials, Pictures and ~ YES O s say sl ddley dsdl il da 3a
menu strips on menu board faded? NO y thady Al dadl g pué sad sl Al B
| aade Y ol galt s .
3b. Were advertising materials, Pictures and ~ YES 0 -~ )y",{f}:fd e yd T Lh 3b
. . eBEAl amy lgad ga0 eLdaS\ ?.:\)s
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' g sl o Ml AlaY) CulS )
NO ¥
3c. Were advertising materials, Pictures and ~ YES OO s sy sl @il sl cilSde 3¢
menu strips on menu board smudged? NO g ¥ fadkale ga5 aladall 204 58
4a. Were counters, display cases, self-service &> ] 5 3¢l s A0l Lexsdl (3lalia ¢y yall
areas and dispensers clean? require edgas (dispenser) < yeall
comment when marked ‘No’ =l AN cals 1)
NO D y T )"S > P A )
5 5
) . sl é}JM/JLJ:! ol Sl il da 4b
4b. Were counters, display cases, self-service YES B prd g phall 3 jeal 5 A6 darall (Blalie
areas and dispensers neat and well ) AiiSa {4 e (d
stacked? (Should be uncluttered and /) Atk S o) A ( lspenser)‘
without excessive amounts of products) no [0 ¥ Yalls d s sldl, sl UJS‘ ©
.(Lg_uaJJ‘)‘t:\ASdhb U)S:.’U
+ 1 +
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2 +
Scores Critical Areas Al claall BBt
ves [
5|5.  Was there any smell of rotten stuff? N Ay fauld ol Aadl, gl lin S Ja 5|5
nva [ 5 ,,?
Yes []
3|6 Were there any flies visible in the store or NO y sl il pdall e g il dlia S s 6 3
in the eating area? g Sdaall 3 (bl
na [ bl
. o o Lot Aadiall (8L o) ol S 8 7
7. Were Il.Ight.z;j an(g Ilgkht fl?(tulrej'functlonmg YEs [} LB suSa pd g 5un S ) gy ‘M
properly and unbroken inclu ling ones on 335) Saladall S il ) ol guial Al
2 menu boards? (Specify location in A 2
comments) require comment when (= —):“"5 o« @J“.]
marked ‘No’ vo [0 v sl (a0 YT eyl s 1)
8. Was the expiry date mentioned on YES : o oalf )5S ol B S a8
perishable food items (sandwiches, m - ,}A ulc,)é ,ctq_u P e o e )
6 breads, cakes, salads etc...) within the Faadoalldde (pats bl 2L La13a 6
el pess No [ ¥ (- cntlalull el sl el gl
3 B Allay S g Y Ul s Ja 9
9. Were tables and chairs well maintained YES E e ’ w5l é) <o e
and unbroken? require comment when . o - el
2 marked ‘No’ NO D ¥ g il s Y Y cals 13 2
nva [, h
@f/i.&ul—u’n)‘ﬂ‘ RAJJ&L}LSJA 10
10. Was the temperature reasonably ves [X axd ¢ sine JS
2 comfortable? require comment when o il P UAY] S ‘3“ 2
marked ‘No’ Tl (&> 1 A )
No [ v
Y S S Al Gl )Y Clate cuils
11. Were door mats in good condition? require ES g - o T == "y‘:‘a_,l_\ylg-—uuf; -
2 comment when marked ‘No’ no [ v sl o A el 2
nva [, 3
YEs [] ) ‘
2| 12. Were lights turned on at dusk or sunset no [ v Pl Ay die o) ¥ Jla) Ja 12 o
and during bad weather? N $obball sall JDa 5 g il
na B G
3| 13. Were trash / Grease containers clean and  YES B Gl by gl feMegall B cilsda 13 3
dumpster Lids closed? No [ v PAdlaa daladll Bl Adae f g daydas J
2. GREETINGS (Slua ) faladll 2
Scores Critical Areas Al el Jalayl
g| 14.  Were you greeted with a smile when you YES [X pu i Letie Al ey Cun il Ada 14 6
entered the store? Nno [ ] fdaall
YES []
3 15. sDrirc‘jotkhi%;equest customers to quit NO D N ol e il i3l e i da 15 (3
N/A wh:f
. . YES B s Ly u o dmayGhLd 5 0s 16
6| 16. Did he thank you as you were leaving? NO D . ¢ i3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF tadSslag bl gal) jgdaa 3
Scores Critical Areas FIRIRN RO PO ] Ba\asl
5| 17 Was the staff presentable and well ~ YES = P Jouisey GEY (bl Jedae OIS da 17 5
groomed? No [ ¥ fagiill JalS
4| 18 Was he/ she able to communicate o YES & p e dealgill o 108 bl IS Ja 18 4
customer? Nno [ ¥ sl
3| 19. Wasthe staff wearing visible ves K P Lo ek A8y 53 cibsdl 8 da 19 3
nametag? Nno [ ¥ Ra 'l $z s ss oo
YES : Sy
5| 20. Was staff courteous / friendly? NO % P: Selibal/pd a5y i uibasdl S da 20 |5
4. SERVICE il 4
Scores Critical Areas Al Y laalt PAN]
YES H Lealla 3l clatiall g of pall S Ja 21
21. Were the items and ingredients you m - Gd ) vjim 3 sk
ordered available for purchase? require . . S e s
3 comment when marked ‘No’ no O v gasill e " A Y il 1Y) 3
NA [ ey
25 M N gall apan (g gilasall a5 Ja 22
22. Did the staff scan all the purchased YES and e i UJSL}A;.;GM T
6 items? require comment when marked . RN NJJ‘." 6
‘NO’ C-_y.a_,.\n ] ‘}1 M\AY\ cals \.\‘\
Nno [0 v
| Ve Tl e s G i S s 23
4 23.  Did the staff place food and nonfood item No [] VSl Ly DA (e Alie ) ol sl 4
in a separate carry bags? o itz
NA [ asiy eialise
. Clatnua 4283 ¢lia calla (g3 &
24. Were you charged the correct amount?  YES pr T Aff') ".y" 'Es\_,\;\éﬁlsd\%\ 24
5 require comment when marked ‘No’ grasill o2 e 5
no O v
_ YES [A 55 [l Jems e mye Jb 25
6| 25. Were you offered a receipt voluntarily? ¢ "’ ’
: PR vo O v 0 sl 6
YES [0 s dr flamea ol dldl i) i o .26
26. Were you given the correct change? JSds el aadl salely cals sall ol8
5 require comment when marked ‘No’ NO D ¥ franaa 5
sl a y "Y" AlaY) S 1Y)
NA B Gy
3
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Comments: sctaaslall [ Gl
FOR OFFICE USE ONLY hié Sal) aladiay
o Uaicall LAl LA e sal) Evaluation- )
Y ACTUAL SCORE | maxmym | FValuation: ¥
Inviting Interior A1) At Auila |1
Greetings Glya il f claadlf |2
Appearance and Behavior of Staff | ag< slu g (il gall Hba |3
Service daaill |4
TOTAL £ 3aall
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SERIAL NO.

413 |1

ADNOC DISTRIBUTION
FRIDAY NARKET 575 - 886
Tel:09 2664906, Fujairah

x....,.‘........ — —— - - s e e ameme tre v o e
X -

DESCRIPTION Q1Y PRICE  JOTAL
EochAT 25 1,00 25.00  25.00
TOTAL 25.00
CASH PAYMENT | 25.00. .

You were served by Operator 1 L
DATE 06/03/2012 . 14:37 T1 83 01 3147
Thanks for Shopping ......

; e+ et .







