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PROJECT: ELARA - FORECOURT

SERIAL NO.

al3|o0

Pan Arab Research Center E

O < Emarat 10O aswss Eppco / Enoc | B8 454 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
130 Saxq amo ! |Zata__|Aoo! | No wawe hded. | |
Gender Height Built _ [Spectacleg Beard | Mustache| Ethnic Groups
TIM[S]T [MF [Yes|[No ['Yes [ No | Yes [ No {indian [Pakistani]Filipino [Expat. Arabs| Others:
DDIDDDDIDIZIDIE]E] O O
EMIRATE V;:Z‘:):‘ Abu Dhabi |  Dubai Sharjah Al Ain O | Aiman cas M| Fuiairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 18 12| olb o3 |Do |00 ‘o] fe) ol|l .02 1589
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st " 0 ® O 0O wstr | O O O O O O
1. APPROACH cldaaall gad o3 05 i B 1
Scores Critical Areas bl claall pRIH)
ES X j P .

1. Was signage visible from distance of 500 S M 5500 e e A e da il calS a1
meters and well maintained? Can be Nno [ Y b b ean (Sa T IS Alaa g
included only in first run Nva [ . kJ shsY1 B allfAl s

vyEs [ ‘
o|2 Were lights working and in good no [0y Gl b Allay a5 Jaad el gl S da 2 5
condition at the approach? N oSl e ) BY)
NA D g
ves [0 ‘
5|3 Werethe lights working and in good no [0 ¥ b oun Alayy Jaad el syl S da 3 5
condition at the forecourt area? y €3 48 gl Al dihaia
N/A o
YES xd
4 4. X\clj?g filling area / forecourt clean and NO D Y i e didai oLl st dilaie CulS Ja 44
nva O o
YES pad ‘
5|5 Werethe driveway and forecourt free of o [] g o s a8l edadibiag Gkl S da 5 5
potholes and well maintained? N fan JSo Dliaa Jéall
NA [ ou
2. GREETINGS sowa il fAadl 2
Scores Critical Areas Al c L) Latast
YES [] o ‘
5 6. Was there any delay in approaching no & v Cals gall ) 81 8 onbiglaa gsda 6
customers at the fuel pump 348 4l ddiae aie (I °
¥ R e (p )S e
NA OO g
5|7 Didthe staff approach the driver side of  YES pri Aga e A8l e il gall B da 7
the vehicle? NO D ¥ ¢l 5
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Scores Critical Areas Ll gl Jatdsy)
8. Were you greeted in a friendly manner ~ YES i Gshal) 485 48yl ey g il Ada 8
(pleasant feeling)? No [ N  (zo
5| If no, please describe behavior: Was it OIS da ril sl sl caa gy el Y1) 5
arrogant without any expression, normal sgale el o s ‘JJ,)"-“-' el
etc.. L
YES [
9. Did they request customers to quit O Al G e il sl il Ja . Q
4 No [ v et 4
smoking? N Somaaill
NA K
YES i
10. Did the staff thank you as you were AT S ey o S Cali sl A8 Ja 10
5 NOo [T ¥ 5
leaving? N oSl
nvA O Gl
3. APPEARANCE AND BEHAVIOR OF STAFF : il gall ol g sa 3
Scores Critical Areas Ll Lol Jatain
5| 1. Was the filling staff presentable and well YES B au LY 38 5l s il g sebe S da 11 E
groomed? No [ N Sl e
YES [X] o
12. Was he able to communicate with &o deal gl e 10l ol gl (S 12
4 NO [ ¥ ) 4
customer? N ol
NvA [] Gkl
5| 13- Was the attendant wearing visible YES [J Lesle eday Al (g Cilagall (IS Ja 13 5
nametag? Cm A
9 NO Y No vierae ragl Qe .C“Mm
YES [X] o =
6| 14. Was staff courteous / friendly? feldhal fimasa Gsibasall S o 14 |6
NO [ v
4, SERVICE sdaadll 4
Scores Critical Areas Ll cylaal) Jalaily
YES [] i .
2| 15. Did he follow the instructions on the No [J v Allay e 53 5a sall ilaslatll ol gl & da 15 5
Rahal (Fuel Card)? N (288 eda 4.9U=u) Ja
N/A s
| 16 Did he confirm and repeat amountand ~ YES e 0S5 asl e sy A Ll Calasall S s .16 6
type of fuel? NO D N Pslaaline L;“; Ein
g| 17- Did he fuel as per customer's instructions YES o - G W Cladad casa GAN sdas o6 17 5
- Dhs? NO D N ¢ Y‘AJJ
5| 18. Did he offer to clean windscreen YES M el e s ) gl b olle vase da 18 5
voluntarily? (front & back) NOo [ N ¢ (sl e ¥l) s
YES 3 .
5| 19. Were you charged the correct amount? NO E ?:‘ flaaia 4ady wlie ully A il Ja 19 |5
YES []
Ji el aludd) salely (aly ool A3
6| 20. Were you given correct change? No [ v ? oiiell gl ailely "Jo elf s .20 6
N fraia
N/A i
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Scores Critical Areas Lt c¥laal) Jatash
L ol U e slae A0 ol gall Sl 28 o
21. Did he provide information about any YEs [] o UAJ)’J > }Lu " I A 21
. . - . dltia S Ja g L) Sadasall (& Ay )
promotions at Service Station? (only in - T i
case of active promotion) require Nno [ ¢ (JudfplE pa e )
comment when marked ‘Yes' g g sl oy " A}l CalS 1Y)
N/A b
5. REST ROOMS s(plasd) [l 55) dal s 5
Scores Critical Areas Aol ¥ Laaih
ves [
22a. Were they adequately stocked with all ] ?’: Ly gl il inaal) asany 3 j¢2e CailS o 222
necessary supplies such as goap? NO eogall Jia
N X sy i
ves 1 =~
22b. Were they adequately stocked with all D "’: gl il lieal) aaany B jema CailS da 22b
3 necessary supplies such as toilet tissue? NO <oll it (399 Jia 3
NA X sy
22¢. Were they adequately stocked with all vEs [0 s %ossad e Slianall gramy ® jge il Ja.22¢
necessary supplies such as paper towels? NO D ¥ 248 ) olf Ldiliall Jia
(paper towels are not required where fully S Ciliiaae i g5 die Ay gllas e 448 50 Cadliall)
operational hand dryers exist) NA LA sy () 2
; fRahi duladl <ilS
23a. Were sinks clean? require comment when YES D pr o sl ‘:\1" i”\_-.w R 'Ls‘\): 23a
marked ‘No’ no OO ¥ sl (> day! culs 1)
nva X sdiy
; Saaka Ul el il
23b. Were mirrors clean? require comment YES | P L all ,.‘;" . \_\)jl j ,Sﬁ 230
when marked ‘No’ no O v sl g2 YT Y OB
nA R by
3 Shadhi oYl culddas Cuils
23c. Were hand dryers clean? require comment YES D px ~al ) d::;'{, i_lu_‘y\ . .\Sﬁ 23¢
3 when marked ‘No’ no O ¥ gl o YT ALY il ) 3
nva B sy
; Sk () glal) CliSla CailS
23d. Were dispensers clean? require comment YES D o L. ‘ o N k:J\A’w wlsﬁ 23d
when marked ‘No’ no O 3 gl o2 MY AR S 1)
na B by
ves 0
23e. Were toilets and urinals clean? no [ b gl Jpal) A4 oS Ja 23e
nva [ skuy
; Shaki ol s
2 24a. Were doors clean?require comment when YES D pr L. T~ ‘,“Jﬁy %u,ls dh 242 |2
marked ‘No’ no O ¥ g sl (o2 MY ALY S 1)
nva X sbny
veés (1 au
24b. Were walls clean? no O ¥ gl el culS Ja 24b
na B sduy
ves OO
24c. Were ceiling clean? no OO ¥ Seadas Caindl IS Ja 24¢
na X1 sy
ves [1 au
24d. Were vents clean? no OO % faidss MLl S Ja 24d
N/A XD 3 ¥
3
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Scores Critical Areas Al el PR
- ok o ST
24e. Were floors clean? ves [] pr ol %';%fy;w 'tsd? |.24e
require comment when marked ‘No’ o O v sl oy MY e s 1y
NA B sy
ves [1
24f. Were baseboards clean? Nno OO v gk sl & o lailall )51 S Ja 24f
NA D] sy
ves [] s
24g. Were grout clean? no O v feishis LU (S s . 24g
NA X smyy
YEs [
25a. Were trash containers clean? No [ ¥ s dolaill by gla il Ja 254
9 NA [ 5y )
YES []
25b. Were trash containers not overflowing? NO D b faili e dalaill il s clS Ja 25b
NA [X] 3y
ves [ s
2| 26. Was the restroom smelling clean & fresh no [J g G Os) Aaiey Akai dlaall da3) ) cuilS Ja 26 >
(without any offensive odor)? Tolaadl 8 4gy S 3
N/A by ]
; S Jond plasl 3 ol gadl N
27. Were all the facilities inside the restroom in YES O SRl &= viz?
good working condition? L o - T
2 require comment when marked ‘No’ no [] ¥ a2l o2 YT ALY cuk 1y | 2
NA [ sy
i f(3) Cukai anall AelE i | sue
28. Was the Mosque premises clean? ves [ L ( ). I‘ ) ..;.r.'a i;_,m u\f rlr 28
2 require comment when marked ‘No' Nno [ v Tl em o Y a1y 2
NA [X] sy
Comments: s lUaaSLall [ Galadl)
Plan 20 )
FOR OFFICE USE ONLY Jaid ugal PAKESR
[ Alseall BAY LGN 131 ) <
0, g H . . o s
% | ACTUAL SCORE| maSmum | Evaluation: e
Approach Lol gas 22880 /o il 8Y) [ 4
Greetings and Initial Checks Y Sl g il | 2
Appearance and Behavior of Staff OB gall gy jelaa | 3
Service Ll | o4
Cleanliness - Restroom and Mosque Sl 5 lalasdl — dildaill [ 5
TOTAL £ 3axal)
4 +
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g P N

oot -«Distributioﬁ”'f |

AL SHAN /5 g |
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