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Pan Arab Research Center &

[ wiw Emarat 10O e Eppco / Enoc | B a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
A (20 Sty ol | Qe Pyol Avcosay AN Jal
Gender Height Buiit Spectacled Beard | Mustache) Ethnic Groups
TIMIS [T [MJF |Yes]NoJYes| No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
DBDDIDDDIZIIZEIIDIZIEID O O
EMIRATE V;‘;Z‘;'n" Abu Dhabi |  Dubai Sharjah Al Ain g’:j“;,“aﬁ‘" Ajman Kﬁ:ism“ah Fujairah
O O O O n O (| O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 2] 6] o2 1 all lyjdoll ol Lol 1g:23114:32
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 { 24:00 | DAY OF
VISIT D D D D VISIT D D D m D D D
1. APPROACH lanall gad 23T [ohe iYL 1
Scores Critical Areas Igulad) Sl Liail
YE Sl .

1. Was signage visible from distance of 500 s 5500 3 o e e daglil cals a1
meters and well maintained? Can be Nno [ kb (8 bt W jeas Sy Taa JSi Abaag
included only in first run Nna [ s b shsY1 B yall/Ad gl

YEs [0 & ‘
2. Were lights working and in good doua Aoy a5 Jaad el pa¥l il a2
2 . N No [ ¥ 2
condition at the approach? N TSl (ge b Y
N/A X Gkl
ves [] ‘
9| 3. Were the lights working and in good Nno [ N b sy Jari sl pa¥l clS a3 2
condition at the forecourt area? N €268 ol At dhaie
NA R o
YES [X] o
4 4. X\éig filling area / forecourt clean and NO D Y o e Ak oLl /A dilie cilS Ja 4 |4
na [0 &h:f
YES A
5|5 Werethe driveway and forecourt free of Ny [7] g o a s @l cdedabiag gkl g8 da 5 o
potholes and well maintained? v S JS Alaa g Jaall
NA [

2. GREETINGS rsa Al fAgash 2
Scores Critical Areas Tl O¥aal hladl
YEs [

6. Was there any delay in approaching Calagall ol 81 8 pali gl lia a6

5 No B ¥ 5
customers at the fuel pump y €28 5ll Al die LI (e
NA O g
5|7 Didthe staff approach the driver side of YES prd Aga (e A all (e calagall oyl a7
the vehicle? Nno [J N ¢ il 5
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Scores Critical Areas Ll ctaal) Jalaslt
8. Were you greeted in a friendly manner ~ YES p by 43 5 48y jhay oy 1) Ada 8
(pleasant feeling)? NO D N f (z o
5| !f no, please describe behavior: Was it oS da b sl W lu Caa gy A elay Y Iy
arrogant, without any expression, normal sgle ulaill e JIS ¢ a0l Caaly
efc.... LI
YES i
9. Did they request customers to quit oo gl G N Ga g gilgall Gl Ja
4 . No [ ¥ <
smoking? ¥ fopaadl
NA [ iy
YES [
10. Did the staff thank you as you were No [] " Dt € Ly o] S ala gl Q6 Ja 10 5
leaving? y okl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galf dobug e 3
Scores Critical Areas Ao el Llail ’
5| 11. Was the filling staff presentable and well YES B{ GEY 28 g Aans s g pgdaa (AS b .11 T;’
groomed? No [J ¥ Sal/ls e s
YES ]
12. Was he able to communicate with Eodealsll o 08 Galagall S Ja 12
4 No O v . 4
customer? SOl
Y O
NnA [ Gy
5| 13. Was the attendant wearing visible YES B Lle ek Al G n absal S da 13 5
nametag? LA S |
g No [J ¥ o T35 Ao
YES 3
6| 14. Was staff courteous / friendly? L4 - felahl fonagas silasall S Ja 14 |6
No [] ¥
4. SERVICE R URE] 4
Scores Critical Areas EP IR RN PO Jalaiy
YES [] s
2| 15. Did he follow the instructions on the No [ v Uy e 53 5a gall Cilaglaill Cals gl &Sda 15 5
Rahal (Fuel Card)? y ¢ (3580 ede Aillay) Jla
NA DI
g| 16. Did he confirm and repeat amountand ~ YES [X]  axi DR8N e g A e ilagadl ST s 16 6
type of fuel? NO D v Stlaalie e wlld
g| 17- Did he fuel as per customer’s instructions YES p - Ol Sladed aa GI3AN ey B da 17 6
- Dhs? NO D N ¢ A% )
5| 18- Did he offer to clean windscreen YES ae el el gl abidie jae da 18 5
voluntarily? (front & back) No O v ¢ (Al la¥1) i
YES |X i . .
5| 19. Were you charged the correct amount? NO E e: laaia dady dlia il s Al da 19 15
YES ] o
S el Al sale b il ol A8
6| 20. Were you given correct change? No [ ¥ ? el e, JA'L e da .20 6
N fousaa
NA [
2 +
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Scores Critical Areas

PRI PR Jalastt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [0 Tyl Om la st & iyl ol 8 Oa 21
no O ¥ (Jndlpls = e g1

g ) g " T S 13
N/A Iﬂ&,,;

5. REST ROOMS

(plaal [l ) dai ) g 5

Scores Critical Areas Apbeal) ) Jaaity
YES i
22a. Were they adequately stocked with all O P: 4y g pall e el pren 8 e S Ja 228
necessary supplies such as soap? NO o0 bl Jia
A [ skny ex=
ves XI
22b. Were they adequately stocked with all O e’: 5wl e il paen 3 eae il Ja 22D
3 necessary supplies such as toilet tissue? NO <ull o) (5,99 Jia 3
va [ ssuy
22c¢. Were they adequately stocked with all YES s Al il il et B e <ils Ja 22¢
necessary supplies such as paper towels? nq [ N $A8 5l cadiliall Jia
(paper towels are not required where fully Cldina i 5 e dyglhae e 44 )5 Cadliall)
operational hand dryers exist) N/A O BhiY (A
; faglsi Julad) culs
23a. Were sinks clean? require comment when YES pr 3l o L}‘L w ﬁ -23a
marked ‘No’ no O ¥ gl g MY A S Y
NnA [ smiy
; Thagla L) b cailS
23b. Were mirrors clean? require comment YES m ax L all ,,\},, R L:jl Q‘Sﬁ -23b
when marked ‘No’ no OO v g sl o MY el S W)
na [ sy
s faadai sV Cliise il
23c. Were hand dryers clean? require comment YES P Ll ) LS:J;,, :_ll;;y\ L'u\sﬁ -23¢
3 when marked ‘No' no [ Yy grasill o MY Al S ) 3
na [ smsy
s aadai ) elaalt ikl cilS
23d. Were dispensers clean? require comment YES o L. ‘ o g "—J\;y\ L:utsﬁ -23d
when marked ‘No’ no O ¥ grasill 2 Y ALY S
nA [ sbiy
ves K]
23e. Were toilets and urinals clean? NO D ¥ Caaday Jeall A4l cwilS Ja 236
na [ ki
i faaday Ll V)
2 24a. Were doors clean?require comment when YES E 1 - " g #1 ;,“.\5 d’t 24a |2
marked ‘No’ NO E] Y c.u.a}_\“ = PR TEN] il 13
nA [ iy
YES pd
24b. Were walls clean? NO D N Sk Uandt el Ja 24b
na [ sy
YES pai
24¢. Were ceiling clean? no OOy il il (IS Ja 24c¢
NA [ iy
YES o
24d. Were vents clean? NO |:| ¥ faaudas dalall S Ja 24d
wa [ sy
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Scores Critical Areas EOW I NP pAH]
24e. Were floors clean? ves ] pi gl ?%,,;’,%iy l ‘quS d? "246
require comment when marked ‘No’ Nno [ ¥ sl on  "Y" AaY) alS 1Y

NA [T skyy
YES pad
24f. Were baseboards clean? Nno OO ¥ il 3o il o o flailall 1,50 culS Ja 24f
NA [ sy
ves K
24g. Were grout clean? Nno OO ¥ fedyli LU oS 249
NA [ by y
YES pad
25a. Were trash containers clean? No [ $4duka) Aabaill Gl gla i< Jn 254
5 N/A [ skuy 5
YEs X
25b. Were trash containers not overflowing? NO D ¥ fails e dalaill Oy sla <ulS Ja 25p
NA [ sbyy
YES B o ]
o | 26. Was the restroom smelling clean & fresh Nno [J N o 05%) Ltaia s Alas Jlaall Andl, S Ja 26 2
(without any offensive odor)? Flolandl 4 4g S aail
NA [ shuy
: it Joni alaall 3 il eadl N
27. Were all the facilities inside the restroom in YES E i S el g Sl e 2 v;d:: &
good working condition? . T N e 1
2 require comment when marked ‘No’ No [] ¥ gl 2 MY AlaY) s 13| 2
NA [ skiy
YE i 2(3) kst dpdl Acl of i S
28. Was the Mosque premises clean? s - ( ). }J“ ' ";’:Li\j\?i L.JLS ‘f: 28
2 require comment when marked ‘No’ No [ v & S TRl 2
NA K] skiry
Comments: slBadlall / galasl)
FOR OFFICE USE ONLY B2t isall PAKE )
Apasal) BN [LGN e sl .
y : luation: 1pndilf
% | ACTUAL SCORE| masimum | EValuation i
Approach Aasall sad anill /oge ol sy | 4
Greetings and Initial Checks A Sl il | 2
Appearance and Behavior of Staff Cuibsall sluy selas |3
Service Ll | 4
Cleanliness - Restroom and Mosque el g Cilalaall — dallaill | 5
TOTAL £ gaaall
+ 4 +
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