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SHOPPER CODE DATA ENTRY EDITING ~CSA SR. #
Name Number Name Number | Name Number
20 1S o 2 o0¢] Nosa[aeoe Chovees VLS8
Gender Height Built  [pectacles] Beard | Mustache] Ethnic Groups R
M F |TIMI]S]|T |[M]F |Yes[No]Yes|No|Yes] No |indian [PakistaniFilipino [Expat. Arabs[ Others: Ale\oe\ G
FROO0OROROCOOOROROR O O O 0O X
EMIRATE ";2;’;:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’;‘v’:‘aﬁ' Ajman K'::isml:h Fujairah
O O O | O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olg R I€] o2 | of| [LZio\]l ol |6l4 17817112
07:00- | 10:01- { 13:01- | 17:01- | 20:01- Saturday l Sundayl Monday ITuesday lWednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT VISIT [X]
O O O ] O O o O O O
1. APPROACH Ahaall gad 3 [osa ol SEY) 1
Scores Critical Areas Al cYlaalt Jalash
YE 3 " e g .

1. Was signage visible from distance of 500 sHE 500 20 e peddi e dadll culS da 1
meters and well maintained? Can be no O b (o b8 L peas (Sa Tua JSG Ailias
included only in first run N/A D ) \1 ub’y\ 5 yallfad 52l

YES s ‘
2. Were lights working and in good A am Allay a5 Jeai el ¥l CilS da 2
2 > Nno [0 ¥ . 2
condition at the approach? N Sl (e ol @Y
N/A s
ves [0 ‘
5| 3. Were the lights working and in good no [ N Gova s JadslpaYl culs da 3 5
condition at the forecourt area? N €348 M) At Aakaia
NA B
YES s
4. Was filling area / forecourt clean and O TV T PO
4 fidy? NO [ ¥ fige,dads Ldl /A dilie cilS o 4 |4
nva O
YES Pos
5| 5. Were the driveway and forecourt free of no [] gy o L Al ededihiey ookl K s 5 5
potholes and well maintained? N Caa S Aliaa s aall
NA [
2. GREETINGS rcwa il fiasdl (2
Scores Critical Areas At YAl Jataal
YES [] (
6. Was there any delay in approaching Cala gall byl 8 il Gl dle K 3a 6
5 Nno B ¥ e Tl 5
customers at the fuel pump 248 ol Adiaa e L 3 e
Y o
NA [ g
5| 7. Didthe staff approach the driver side of YES pd A 0 AS Al e cabagall B da 7 5
the vehicle? No [ v gkl
+ 1
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+
Scores Critical Areas Gl @Yoy pATH}
8. Were you greeted in a friendly manner ~ YES B au buly) 435 A8 e ol cua ada .8
(pleasant feeling)? NO D v $ (z s
5| If no, please describe behavior: Was it oS da i pall gl Gua el oy 5
arrogant, without any expression, normal wgdle ¢ ulaill e A o sl Caaly
etc.... £
YES [] o
9. Did they request customers to quit O <@gl Gl e O sibhgall e Ja 9
4 . No [0 v ' 4
smoking? v SCpall
NA R Gl
YES axd
10. Did the staff thank you as you were AL S Laiy & S Cala gl Bl Ja 10
5 . NOo [ ¥ 5
leaving? N Sorsall
N/A D Cdaly
3. APPEARANCE AND BEHAVIOR OF STAFF somilhgal) glug jgdia .3
Scores Critical Areas Dbl Yol Laaih
5| 11. Was the filing staff presentable and well YES B Y 8 M) Lo g i S o 11 5
groomed? No [] y $asl/La ya
YES prd _
12. Was he able to communicate with &o doal il o 10l Gals sl S Ja 12
4 Nno [0 v o 4
customer? y S
va O g
5| 13. Was the attendant wearing visible YES M lgde eday d8Uay (o5 calagall IS Ja 13 5
nametag? ) S gaia g1 Aol
9 Nno [ ¥ - Cpan
YES X H -
6| 14. Was staff courteous / friendly? - Telahal [ g0, sibhedl (S Ja 14 |6
No [ ¥
4, SERVICE daill 4
Scores Critical Areas Apabaa) Y Laalf hlail
YES [] s .
5| 15. Did he follow the instructions on the No [ ¥ Ay o 505 sl ladatll Cala gall 131 Ja 15 5
Rahal (Fuel Card)? . ¢ (25850 e i) Jla
N/A "
g| 16 Did he confirm and repeat amountand ~ YES Kl s saa g5 A Lo Gabisall ST da 16 6
type of fuel? NO D y flaalive ol
17. Did he fuel as per customer’s instructions YES B e = O30 Gladad o 1A s QB Ja 17
6 - Dhs? NO D ¥ ¢ PPN 6
5| 18- Did he offer to clean windscreen vES B cub 5 bl zla ) cadais e o=e da 18 5
voluntarily? (front & back) No [J y ¢ (A8l b} A
YES : . .
5| 19. Were you charged the correct amount? NO E e: flagnin 4add dlia il e bl Ja 19 (5
YES []
JE& Al alial salely Calh gall 8 Ja
6| 20. Were you given correct change? NO D ¥ ? bl faall 2ol }d(, ¢ 20 6
L=
2
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Scores Critical Areas FIRI A PO BRI
. b s e ghea dgl cals gall cll a8 2 21
21. Did he pravide information about any YEs [] o= uﬂ}ﬂ = JL“ " ! AP
promotions at Service Station? (only in e ‘
case of active promotion) require No [ b (Jadfpits A
comment when marked ‘Yes' v asill oy e AaYl S 1Y
N/A ol
5.  REST ROOMS (Pt [ ) Al M g L5
Scores Critical Areas Tl L) Laiail
YES i
22a. Were they adequately stocked with all m ?:‘ Ay g peall il liusall prens 3 jee <iilS o 223
necessary supplies such as soap? NO fogball Jia
wa [ sy
. ves B s e
22b. Were they adequately stocked with all O v Ay )y el e Hliall azeny 3 jeae S o 22b
3 necessary supplies such as toilet tissue? o <l gl (399 Jia 3
na [ shiy
22¢. Were they adequately stocked with all YES DA s Fsodel Clejliadl gens b e cils da.22¢
necessary supplies such as paper towels? o D v $48 ) o) Cadliall Jia
(paper towels are not required where fully Clitaa g die 4yglha e 48 )6l Calliall)
operational hand dryers exist) N/A O Sy (Y
R ; $3a.da1 Juliall cuilg
23a. Were sinks clean? require comment when YES B pui 2 A ~n “,LL f“ d‘ 232
marked ‘No’ no O v gaasill oo " ALY s Y
na [ sesuy
H Paaalny L LY
23b. Were mirrors clean? require comment YES o Ll ,,\1',, . \:;l: fu\sﬁ -23b
when marked ‘No’ no O v grasll o2 Y ALY S
nAa [ sy
3 faauday o) Cldaa
23c. Were hand dryers clean? require comment YES & o 3l . ‘é,',‘i;{, :_L'm uéﬁ 23c
3 when marked ‘No’ no OO v gl o2 V" ALY S 1Y 3
nA [ smny
; Tailai o) siall Cushe Culg
23d. Were dispensers clean? require comment YES E pr L. \ o - ul_\\': iutsﬁ 23d
when marked ‘No’ no [ ¥ gl o2 MY Ay S )
Nna [ sy
YES o
23e. Were toilets and urinals clean? NO |:] ¥ Sdaylas Jpll Sl s da 23e
na [ ssy
H faada il sV
2 24a. Were doors clean?require comment when ves X pr . o = s . ,LS JA 24a |2
marked ‘No’ o O ¥ gl o2 Y ALY QS Y
na [ adiy
ves X
24b. Were walls clean? Nno OO ¥ il sl cilS Ja 24b
na [ shuy
ves K
24c. Were ceiling clean? no O ¥ Siula Gl 1S Ja 24c¢
nA [ sdny
ves R
24d. Were vents clean? Nno O ¥ ik MLl el Ja 24d
NA [ sy
3
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Scores Critical Areas Apubealt Yol PA ]
24e. Were floors clean? ves Kl o S Y1 widS da 24
require comment when marked ‘No’ no O ¥ grasil o MY ALY ik 1y
NA [ ey
ves B o
24f. Were baseboards ciean? Nno O v $aiki saclill & ) /Rilall i3 calS o 24f
NA [ ey
ves K
249. Were grout clean? vo O ¥ el LU S da 249
NA [ skny
YES pes
25a. Were trash containers clean? No [ ¥ FAglas Aol @l da il Ja 253
9 NA [ sy 5
YES K]
25b. Were trash containers not overflowing? No [ b Al ye dalall Clya «ilS o 25b
N/A [ aaiy
YES I i
5| 26. Was the restroom smelling clean & fresh No OO ¥ h Gs) Adaia s Addas Hlaal ‘*AJU il dA .26 5
(without any offensive odor)? el 3 agy Sdall,
N/A [ abiy ’
27. Were all the facilitigs inside the restroom in YES X pud I dasd flandl gl nll g @\S?g: 27
T e N = R A
NA [ sbuy
28. Was the Mosque premises clean? YES D o ?(B).g%j hm{l «:u S "-ut L:J\S dA 28
2 require comment when marked ‘No’ No [ k] el on o MY A Y s 1Y) 2
NA [ sy
Comments: scatBadlall / galast)
FOR OFFICE USE ONLY Jagd Cigalf aladdiuy
% Acm’::g:zs kun;nAxui;lﬁlsf | Evaluation: el
Approach Aanall gai 238l /ey ol Y1 1
Greetings and Initial Checks LY Sl cua B | 2
Appearance and Behavior of Staff Cstbgall Aglug jelaa | 3
Service Laali | 4
Cleanliness - Restroom and Mosque el g Claleall — Al | 5
TOTAL £ saaall
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SERIAL NO.

412,914

RORDC Distribition
FRIUAY MARKET 5%-384

FILRIRAH, 101 8-7564706

CASH RECEIPT

L e B T ber = ¢

t

b lehicle b Pung 8 1 ¢
POET gy RREE g

HLE-95 .33 1728 47.61
TOTAL : DHS 47.91

TI0:1660886406  Batch: ¢

Signature:

THANK Y0 FOR SHOPPIKG
Friday Harket 575 886







