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PROJECT : ELARA (Car Wash- FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center %
O < wEmarat [ O auws Eppco / Enoc | B a9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ 6 8 Name Number | Name Number | Name ] lNurrl1ber |
Gender Height Built Epectacled Beard | Mustache] Ethnic Groups // L‘ &
TIMJ[S|T | M | F lYesI No |Yes| No | Yes | No | indian [Pakistani]Filipino [Expat. Arabs[ Others: DM@QQ AYZN
EMIRATE V;:Z‘lz:‘ AbuDhabi | Dubai | Sharjah | AlAin omm | Aiman as Al | Fuiairan
O o O || O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a3l4[5] ©19 || 2 Clie Q|0 O|& 2115 RI'g+
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] O O VvisIT O O a O O O
1. APPROACH AND CLEANLINESS A8Uall g i By
Scores Critical Areas Al cYlaal) htail
1. Was there proper sign to the Car Wash ~ YES B s i diaie e Ayl daal s A8Y dllia cilS a1
bay? Nno Oy gl jlandll
i ot e iy o o] o ilare
2. Was the Car Wash area clean and tidy? ~ YES B4 o e 2 u)“,,y,,: ) .E”:.S“‘h 2
4 require comment when marked ‘No’ gl (2 WYl sl 4
no [ v
2. GREETINGS AND INITIAL CHECKS A W sl g cua il
Scores Critical Areas b} el Liaiy
o ol gall b il 3 yials o Blas IS U
3. Was there any delay in approaching ' ves [] s e Bl B S B . ubj 3
customers? require comment when o w g e et
5 marked ‘Yes' sl (o e AlaY) alS D
No DXy
4. Were you greeted in a friendly manner ~ YES S i) h e Ay AP
(pleasant feeling)? wo [0 v @) Bk e S S 2 4
5 “If no, please describe behavior: Was it - o Coaaly JS a1 ab gl 5l Caa sl V|
arrogant, without any expression, normal $LA ale Ol pe JB s etk
etc....? - ’ )
veEs [1 o R
5a. Did the attendant check whether your car . v 535 3 i sl culS 13 Lo adagalt 383 Ja 53
has a sunroof? alw dnidy
5 NA D3 3y :
vEs [1 a=
5b. Did the attendant politely declined Nno [ y 8 5 obll Y Jaall e ja) s gall 250 I8 5b
automatic car wash if it has a sunroof? faiull Aas Lol S Ja
N/A Fhiy
6. Did the attendant inform you about the ~ YES pd o . . f
6 price of car wash? No [0 v o pull Jnd rm s el elll 02 61 6
7. Did the attendant inspect your car for any YES a% S Ghsn il dgm sy (e GGhailly Cali gl 8 Ja 7
4 scratches, damages or dents and inform o - R o 4
you? Nno [y felly e Dl g ol o (g sl 5 ) il
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Scores Critical Areas LIV I PR Lia
5 8. Did he guide your vehicle for positioning at YES x A Gl il s Hald )k ila gl A5 s 8 5
the stopper? NO D N 5 _jluall
| 9 Did the staff thank you as you were YES ] Sl olie (50 o} s il ol L3
leaving? NO D N el i sl o Sy sdlaida 9|6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall dolug sgha .3
Scores Critical Areas Al c¥Laal) PR
i YES |X] i .
3 10. ZYE’S) the uniform of the attendant neat and \o E ?’;‘ £ 50 sl il G IS a 10 |3
N
3| 1. Was the attendant wearing visible@ YES [ s ledle seday A8y (o 5 ala gl S Ja 11 3
? .
nametag? Nerl weswang nowglagio B v fe s
-\ Wes i
3 12. ZYuitso:?e?’.Ele to communicate with No [ Y sl g deal il e 18 Galh pall S s 12 3
NA [ shiy
YES X i
5| 13. Was staff courteous / friendly? NO ?: Selhal [ 935 o sila sl S Ja 13 [ 5
4.  SERVICE daaill 4
Scores Critical Areas Al cLaw la\aih
4 | 14 After car wash, did he guide you to the YES [ il sall alE a6 ldl Juse e elgBVI an 14 4
vacuum bay? No [ N RIBIERAUNE TR P WIS T SR PRI
15. Did any attendant advise you to take care YES M o Gl ey 4 ol il gall s s 15
3 g;zgur personal belongings/valuables if NC; g Mhh‘i Cai gy o <55 4:911 i) S 3» 3
’ MIA L] Beeda Y
. . YES D4 \ T
4 | 16. Did any attendant offer you seating? No [ g fadde o slall G S alaga gl ll o8 Ja 16 | 4
YES 4 s A _ ’ )
5 17. Did attendants wipe your car dry to your Nno [ N i s A ey il sall Gl a7 5
satisfaction? D s, Y4 1 5ald lae "Ll i
N/A Gakads Y
18. Did attendants clean all the glasses and Y ES Ry, glalh s ki, il sl A6 s 18
5 mirrors from inside and outside to your ~ NO [] R PR RN FUPR AR IO S
satisfaction? NA [T akisy €
ves [ e . o
3| 19. Did the attendant offer to empty the no [J g bals b o Y sl ja e 19 3
ashtray and clean it? $ el iadie
NA [ sbny
20. Was the interior vacuuming and cleaning YES g g Ao ) oty 8Ll LISl Gl 5 s 20
4 of fascia (dashboard) done to your totaf Ne [ ¥ foll L 73 L:_)S.m R_ML\JI D“” ) ‘ 4
satisfaction? NA [ iy : R e S
YES D9 o faaiidy il Yt A8IS Culaiy ) ald Ja 2
4| 21. Did they clean all the tyres with sponge? NoO [] ¥ PSS SRS Ak ): . " L 4
o NA [ iy
@) yes O =
1| 22. Were you offered a receipt voluntarily? NO b LU 5 5 fadlid Jeay dlile (e Ja 22 1
J hadd. e fortine rucelprm O s
2
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5.  REST ROOMS AND MOSQUE sl g (plaall feull ) sl g 5
Scores Critical Areas Taulal) cilaal) Jatadly
YES 3
23a. Were they adequately stocked with all % ?’; e lunall azans 3 3e2e S Ja 232
necessary supplies such as soap? NO SO gbaall Jin 4 ) 5 pall
na [ gy -
YES 3
23b. Were they adequately stocked with all IE% ?'; Ol iasall asens 8 jee CuilS Ja 23b
3 necessary supplies such as toilet tissue? NO cull gl (509 Jie iy g pall
na [ gsuy
23c. Were they adequately stocked with all necessary YES O o @‘A‘)'{ld‘ aans b e CuilS Ja,23C
supplies such as paper towels? (paper towels yq [ N 4 o) Chdbiall Jia &y ) 5 ol
are not required where fully operational hand —_ Jhgidie Ayslhae e A ) ol Callial)
dryers exist) N/A b Y (Y 2 Cldiae
; Tk Julaal) S
24a. Were sinks clean? ves A e Sl - ‘.%;.. ! 915 \-\'24a
require comment when marked ‘No’ no O y el ais
nva O gy
3 fapki Ulall il da24b
24b. Were mirrors clean? YES m e gl "Y"ﬁu‘ﬂ\ el 1l
require comment when marked ‘No’ NO D ¥ & i T ’
na [ gy
= ; Thakai Y Cildiaa
24¢. Were hand dryers clean? YES P L gu ,:;,, R B?:SHCS ‘.“24(:
3 require comment when marked ‘No’ no O y el ol
na [ gy
: Sialai ) peall ciShe CilS
24d. Were dispensers clean? ves &4 P . ‘Uﬁ TR dts l.\'24d
require comment when marked ‘No’ no [ b gra sl g2 T A S 1
va O gy
ves
24e. Were toilets and urinals clean? NO D N Shaky Jsall el S Ja 24e
na [0 iy ,
. [FER N PRNICRTY
21 254, Were doors clean? ves X pr o e .,'y..ﬁ? xS J%LS H.25a
require comment when marked no [ y oAU eB
e va O gy
ves A
25b. Were walls clean? nvo O N fagdas aaall i s 25b
na [ iy
ves X
25c. Were ceiling clean? NO | ¥ Cadal candt S Ja 25¢
na [ abay
0
25d. Were vents clean? no [ ¥ faglay Ml s s 26d
va [ gy
. v-’ . I. . \;} . R -
25e. Were floors clean? ves B sl ,E'“‘taﬂ‘ ‘_U\S\SJA 25€
require comment when marked no y el YT ALY s )
No va O gy
ves B
25f. Were baseboards clean? Nno [ y ik el ) /ladlall )5 S Ja 25f
va O gy
+ 3
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Scores Critical Areas

Ll c¥laall pRH ]

25g. Were grout clean?

Sl L3 IS Ja 259

26a. Were trash containers clean?

faidas Lalaill il s il Ja 263

26b. Were trash containers not overflowing?

NOo [ ¥

il e Al il gl il Ja 26

NA [ Gy
YEs K] - ]
2| 27. Was the restroom smeiling clean & fresh no [] g Oo¥) Aoy Abk alaal) Al ) culS Ja 27 2
(without any offensive odor)? falasdl 8 Agy S Ax) )
. & £ &
NA [ gy
5 Jaad alaall 3 ) agadl e S Ja 2
28. Were all the facilities inside the restroom in YES m e ¢ o= tﬁ: JSs 8
good working condition? s NI T
2 require comment when marked ‘No’ No [ K sl o YT ALY culs 1) |2
NA [ gy
j $(3) i andll Aeld of i oS
29. Was the Mosque premises clean? YES D e () = . )‘m ,,;,,‘it“;” :j:\szbg‘
2 require comment when marked ‘No’ No [ Y Ganl SRS el 1o
| NA B Glawy U
Comments: sGBBantall [ Badasit
FOR OFFICE USE ONLY Lid igal) aladiuy
Alaall Jaldil) LA e ol . -
9 : b E : sailt
% ACTUAL SCORE |  MAXIMUM valuation i
Approach and Cleanliness Adllaill y ol sy [
Greetings and Initial Checks | %Y1 il 5 (s il [2
Appearance and Behavior of o gall gl o lae (3
Staff ’
Service iaaall |4
Cleanliness - Restroom and labaadl — Aallsil 5
Mosque Anauall
TOTAL £ sanall
4
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