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PN
Pan Arab Research Center &

O < u Emarat 1 O a5 Eppco / Enoc | & @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1015 Frenon sos1 |70 siopig| | | | | |
Gender Helght Built Fpectacle{ Beard | Mustachel Ethnic Groups
TIM T [ M [ F |Yes| No |[Yes| No|Yes] No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
[EEIEIDIDIZ]E]DIZEIIE]IZIDD ] O
EMIRATE V;‘;Z‘Iz': AbuDhabi | Dubai Sharjah AAn | g’:;‘a::' Ajman K':ifm“ah Fujairah
O O O O O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
e | ol 6] 2/9 | 5|0 olo | ol1 1758 18:1
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sundayl Monday I Tuesday |Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 { 24:00 | DAYOF
vt T 0 O KO wsr | O O O O O O X
1. APPROACH sddhaall gad 380 [ya QB 1
Scores Critical Areas Ayt cLaall Lan
YES 3 . .

1. Was signage visible from distance of 500 R e 5500 s e (e hiipeda gl cis da
meters and well maintained? Can be Nno [ ¥ ot it L s (S S S Ailiaa
included only in first run NnA [T . ¥ S T all/Al all

YES i ,
2. Were lights working and in good GV sam Allay Ay Jesi el gyl CilS da 2
2 » Nno [ v 2
condition at the approach? N SOl (e al @YY
NA [ o
YES pxd _ ‘
3. Were the lights working and in good o bus Wy s Jeai sl pa¥t il a3
2 » No [ ¥ S T 2
condition at the forecourt area? N €348 5ll Al Adknia
NA [T s
YES ] &=
4.  Was filling area / forecourt clean and 5 e qesl [l SEle e
4 tidy? NO [ ¥ i ey dida Ul Al dihie cilS o 4 |4
nva O . ;,7‘
ves K] o .
5|5 Werethe driveway and forecourt free of g [7] gy o MA@l edadidaiag 3okl S da 5 2
potholes and well maintained? N Cann J< Alian g ialdl
NA [T s
2. GREETINGS roua il fAaall 2
Scores Critical Areas daabult cl ) Jatas
YES [ o o
6. Was there any delay in approaching Calygalt oyl & als gl b S a6
5 t t the fuel no @Y A 5
customers at the fuel pump N €358 g Adima die L3 (e
NA O s
5|7 Didthe staff approach the driver side of ~ YES o iga 0e A4S jall (e alagall Bl a7 5
the vehicle? no [ y el
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Scores Critical Areas VR AN PR | AT
8. Were you greeted in a friendly manner ~ YES prd sbuly) 335 48, )y @l e il Sda 8
(pleasant feeling)? NO D N (ke
5 If no, please describe behavior: Was it O da by sall o 5l Gagalela Y1) 5
arrogant, without any expression, normal gle omladll e JW ¢ 5all Caal
etc.... ¢l
YES [] wu
9. Did they request customers to quit e Bl bl e gala gall Gl Ja 9
4 . No [ v - 4
smoking? ¥ foadll
L7
YES [
10. Did the staff thank you as you were 25 S Laly o Sy il sl Gl Ja 10
5 ) No O b 5
leaving? N TSl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF (ol sall dglug ehia 3
Scores Critical Areas LI RN PO PR
5| 11. Was the filling staff presentable and well YES pr Y 258 5l And il ga jedae S o 11 5
groomed? No [] v i/l ja
YES [X] axd
4| 12- Was he able to communicate with no [J N &e daébﬂl.,‘;\\r— 1538 b gall u§ dﬁ 12 4
customer? N S0l
NA OO g \
5| 13. Was the attendant wearing visible YES I L oy A8y (o 5y Calh sl S b 13 5
nametag? NO D N Sz 5o 93 dadl
YES [X]
6| 14. Was staff courteous / friendly? LS felibal /505 sibhgall S Ja 14 |6
No [ ¥
a. SERVICE dasidll 4
Eores Critical Areas Gl @Yl Jatasyy
YES [[]
2| 15. Did he follow the instructions on the No [ ¥ Bl e 52 sal) Ciladadll il sall 1 Ja 15 5
Rahal (Fuel Card)? . £ (25850 e A8y Jla
NA X o
g| 16. Did he confirm and repeat amount and ~ YES P S5 asl e s RS e alhgall ST 16 6
type of fuel? Nno [ y flaalisa e cll
| 17 Did he fuel as per customer’s instructions YES K] - Ol Gladad o AN ey a3 Ja 17 6
- Dhs? No [ v € a0
5| 18. Did he offer to clean windscreen YES K] o i OBkl a5 Cadasi elle oase Ja 18 5
voluntarily? (front & back) NO D y A PEEN oladl) 4
YES 3 R
5| 19. Were you charged the correct amount? NO E F; flagnin 4ad lis (il @Al &l da 19 |5
YES K]
Iy SAviall aliaddl salel Cals ool G
6 20. Were you given correct change? No [ K ? ghiell il - yd(, e s .20 6
v Ta
NA [
2
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Scores

Critical Areas

Taclu et Liai

21. Did he provide information about any

promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes’

T s N s e shes il il pall ol o8 Ja 21

YES L e i s e s L) Siland b Ty

No [O ¥ (Drd/il8 e 5
sl oa g Maad AdaY) S 1Y)

NA B gu
5. REST ROOMS H(pand) [l 59) Aalflud e 5
Scores Critical Areas by el Jaailt
ves [
22a. Were they adequately stocked with all 0 ‘ﬂ: 2y gl e el aaan B g0 S Ja 223
necessary supplies such as goap? NO Sogtall Jia
No Késeepr NA B sy ex==
ves []
22b. Were they adequately stocked with all O ?’; ay s pall e i) aena 8 jeae culS da 220
3 necessary supplies such as toilet tissue? NO ual\,d\ G99 Jie 3
Y
22¢. Were they adequately stocked with all ves [0 0 Fosad il el arens 8 jease S Ja.22C
necessary supplies such as paper towels? NO D N "A._asul\ wadliall Jie
(paper towels are not required where fully Clidae 8452 4y e A8 ol adluall
A BEV-SY )
operational hand dryers exist) Cona D sy Gy 2
; Tl Jud) ol
23a. Were sinks clean? require comment when YES D px _al o ‘}‘L ‘TU,EL‘).A 233
marked ‘No’ no O ¥ sl o2 MY ALY IS Y
na (R sy
; Cailss Uyl cuilS
23b. Were mirrors clean? require comment YES D o ) ,,\j,, . ‘\:;l\ w\sﬁ 23b
when marked ‘No’ no O v gl o T Al a
NA XD sy
' fiadhs (gaV) Oldisa CailS
23c. Were hand dryers clean? require comment YES D i o il ) ‘"ﬁ:f;, :la.Y\ w\sﬁ .23¢
3 when marked ‘No’ no [ Y g Ay ol 3
na B amyy
i ; faaths ) pball clile cailsS
23d. Were dispensers clean? require comment YES D ! ) ‘ UEW,, R L;Y\ R ‘\SL\%‘\ -23d
when marked ‘No’ no [ Y g sl g2 T Al i )
va K] sy
ves [ au
23e. Were toilets and urinals clean? no O y iyt J5 Al culS Ja 23e
NA X 3daiy
; [FEN R PRIENTS
2 24a. Were doors clean?require comment when YES O o Lo o~ 1 .. JA 24a |2
marked ‘No’ no OO ¥ sl 2 T ALY S )
NnA XD sy
veés [0 s
24b. Were walls clean? no O Y eaadss el i€ Ja 24b
nA XD sy
ves [0
24¢. Were ceiling clean? no OO ¥ Sl il S Ja . 24¢
nA O sy
ves O
24d. Were vents clean? NO E] ¥ faadas Ml calS Ja 24d
nA Bd sy
3
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Scores Critical Areas ) ¥l Liad
. Al o A -
24e. Were floors clean? ves 0w o """lf‘:’f ! lulslsdT |.24e
require comment when marked ‘No' Nno [ b gl sl o2 MY Aa Y calS 1y
NA X sy
ves [0
24f. Were baseboards clean? Nno [ ¥ ki sac il - f lailadl )50 clS Ja 24
NA X sy
ves [0
24g. Were grout clean? Nno [ N Sl 30 oS s 249
NA O sy
YES [
25a. Were trash containers clean? NO I:] ¥ faih daladll iy sla <l da 259
5 NA K] sbisy )
YES [] au
25b. Were trash containers not overflowing? No [ ¥ il e dalaill cil s ilS Ja 25b
NA [ 3y
YES [ i o ]
2| 26. Was the restroom smelling clean & fresh no [] y &) 0o Loy Aiks dleal) Al cuilS Ja 26 2
(without any offensive odor)? flelandl 3 gy S dal
NA B sy “
. % Jand alaall 6 &l jgaill BT
27. Were all the facilities inside the restroom in YES [ pad IS desdebaadl (8 2l jeall a2 921:,27
good working condition? L — e
2 require comment when marked ‘No’ no [0 v el oo MY eyl cals 13 | 2
NA [X] 3y
Y j £(3) ik andll A8 e 8
28. Was the Mosque premises clean? es [ s ( ). }13! ) ..;&iﬁ L.J‘S ‘L-lr 28
2 require comment when marked ‘No’ m* No [ v T e Al s 2
KNO_MOSQUE - ( ) NA [ 3y

Comments:

No Fecrrand

sclBadall / gl

M) No MoesQueg.
j—
FOR OFFICE USE ONLY Jid Cigall aladiuy
Uncsal) B [BGIY 11 ) . ’
0, > . N - ‘
% | ACTUAL SCORE| maximum | Evaluation: el
Approach ool sad ol /oye BV | 4
Greetings and Initial Checks Y clSpiilly can gl [ 2
Appearance and Behavior of Staff Cib gall dslug jelaa | 3
Service Laslhh | 4
Cleanliness - Restroom and Mosque Saall s Slalaall — dilhaili | 5
TOTAL £ saxall
+ 4
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