SERIAL NO.
+ 1 + ] 4127 g +
PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOUKT Pan Arab Research Center
O i _le) Emarat 10 s Eppco / Enoc / m s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
bl =aw Geo! | =aca_ Aol [Cautvedd [Hhiel nbidnel
Gender Height Built Bpectacles[ Beard | Mustache| Ethnic Groups
TIM IS [M | F |Yes| No|Yes]| No|Yes| No [indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDI&DDMDDED@\DB\E O O O O
EMIRATE V;z;‘lz:‘" AbuDhabi |  Dubai Sharjah Al Ain lcjnr:‘:v"a:: Aman | RaSAl 1 pyjairan
O . O O ] O i | O
SITE ID Month __ Date Amount (Dhs) # of vehicles # of staff Time In Time out
olZ | Y ol 2] | Blo [ols ] 0l ik 215y
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L I T o I e B e ver | 0 O 0O X O O O
1. APPROACH sidaaall gad AXEGY [(ya il 8y 1
Scores Critical Areas Agulul) alaadi Jataa
, . . ves [ = 4500 i e da gl CUS Oy 1
1. Was signage visible from distance of 500 Ha o e dgi e da i 2 .
meters and well maintained? Can be Nno [] ¥ s haid W jeas (Sa Ta Sy Ailiaa s
included only in first run NA [T . ¥ EPNESWAPN
ves K] o ‘
5| 2. Were lights working and in good no [ sl tan ey ay deni el gVl S da 2 5
condition at the approach? N SO (o b @Y
NA [T g
YES [ ,
9|3 Were the lights working and in good Nno [ N G Ay dedelpadl S da 3 5
condition at the forecourt area? N £ 48 gl At Aalata
' NA [ o
YES [ o
4. Was filling area / forecourt clean and IR el ey Jgeel ele e
4 lidy? NO [0 ¥ $huijesdides oLl Al dibie cilS Ja 4 |4
nA [ éﬁa
YES [
5| 5. Were the driveway and forecourt free of  yo [ y o A o @l e dihaiay ookl S a6 5
potholes and well maintained? N faa JS Aliaay jaal)
NA [T
2.  GREETINGS scwa il [l 2
Scores Critical Areas Al ¥l e
YEs [0 ‘
5|6 Was there any delay in approaching no [ g bl B mbglduagsds 6 5
customers at the fuel pump N €348 ol Adian aie (LN (e
NA [T g
5|7 Didthe staff approach the driver side of YES M‘ prd Aga e A8 el (e alagall B a7 5
the vehicle? no [ y e aldl
+ 1 +
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+
Scores Critical Areas L) YL PATH]
8. Were you greeted in a friendly manner ~ YES R -~ asbly) 435 A8y ke el a0 Sl 8
(pleasant feeling)? NO D ¥ S (o
5| If no, please describe behavior: Was it S da b gl dls aa A ;l—-‘J_ Y1y 5
arrogant, without any expression, normal igale ¢ ulaill oo A g el Caaly
etc.... e
YES [
9. Did they request customers to quit Oe SRl G e il gl il Ja 9
4 ; No [ v et 4
smoking? y fopaaall
NA B g
YEs R o
10. Did the staff thank you as you were AT S Lai o Sy il sl B8 Ja 10
5 No [J v 5
leaving? ¥ Sotsall
3. APPEARANCE AND BEHAVIOR OF STAFF Gl gall by sghia .3
Scores Critical Areas Ayl YLl BATH]
5| 11 Was the filling staff presentable and well YES m prd Y 28 5l Aiiad il ga jedae IS o 11 5
gfoomed? No [J v $al/Ls ya s
ves B~ o
12. Was he able to communicate with &o ol il e 106 Gabagall IS Ja 12
4 No [ ¥ . 4
customer? N 050
NA [T
5| 13- Was the attendant wearing visible YES & beale eday Alay (o1 ) Cala gl S dﬁ 13 5
nametag?
9 no [ Cownt veod HEZE,.
YES IX i
6| 14. Wias staff courteous / friendly? &~ Selahal fopagos sibasadl S o 14 16
NOo [ ¥
4. SERVICE XL 4
Scores Critical Areas ALl ¥l Jalai
YES [] a .
2| 15. Did he follow the instructions on the No [ ¥ Ay e 82 g pall claslatll Cals gl o Ja 15 5
Rapal (Fuel Card)? N S8 eda s da
N/A [ﬂ
g| 16- Diqhe confirm and repeat amountand ~ YES ﬂ P S5 a8l g s RS e Galigdl ST s 16 6
type of fuel? No [ y Selaalins e clld
g| 17- Did he fuel as per customer's instructions YES E\ prd - O Sl cavn AN edar A3 Ja 17 6
- Dhs? No [ v T a0
5| 18. Did he offer to clean windscreen YES [ s i sl zla ) bl dlle (e e Ja 18 5
voluntarily? (front & back | LY} duds
v ( ) no R @»suoam * (s )
YES
5| 19. Were you charged the correct amount? NO E\ e’; ?Lx:\;_.a 4xdy Slig il el abdl da 19 (5
YES []
Iy el il salel Caly gall A3
6] 20. Waere you given correct change? NO D Y ? il gad ° }AQ fd .20 3]
\J ‘rsaa
NA B
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Scores Critical Areas o) ¥l pATH]

. Vs e 4l el gadl el a8
21. Did he provide information about any YES [1 o uaj)d > jxu " . A 21
promotions at Service Station? (only in e i
case of active promotion) require No [0 ¥ (Jadfeils g e ol
comment when marked ‘Yes' g il (2 gy e Ay S 1)
NA B
5. REST ROOMS H(paad) feull ) il g B
Scores Critical Areas Aol ciaalt Jalail
YES i
22a. Were they adequately stocked with all %\ ?: B g_piall Cile 3liall maans 3 jeae S o 223
necessary supplies such as soap? NO S sball Jia
nAa [ sy
YES i
22b. Were they adequately stocked with all g a:: Ay gl e il a3 3¢ CailS Jo 220
3 necessary supplies such as toilet tissue? NO Cudl gl (G99 Jie 3
nvAa O ssny =g
22c. Were they adequately stocked with all ves [1 sl e sliall gaen B e il Ja 22¢
necessary supplies such as paper towels? o D ¥ 248 ) ol adliall Jia
(paper towels are not required where fully Cliiaa g e dygllaa ye 48 )l Calliall)
operational hand dryers exist) N/A by (Y 3
$ faals Julaall coils
23a. Were sinks clean? require comment when YES E e Ll . 9‘; L K«.‘Ef; 232
marked ‘No’ no O y za il e YT ALY QS )
A [ sy
; Shadsy U el cailg
23b. Were mirrors clean? require comment YES m px o gl ,,&,, L’g;l‘ ugﬁ -23b
when marked ‘No’ no [ Yy e e gl s
va [ sy
; sasda sl Culitaa cals
23c. Were hand dryers clean? require comment YES i gl . Ls,',‘::,, - \:.‘511 Tu\sﬁ -23¢
3 when marked ‘No’ no O Yy g 2o T A s 3
nva [ sy
. Chilas () sloall laSla <
23d. Were dispensers clean? require comment YES@ P L. ‘ O g "'—Il_:dl wlét’h -23d
when marked ‘No’ no OO ¥ a5l (oa Y ALY cals 1
va D ssny
ves R =
23e. Were toilets and urinals clean? NO D ¥ faaday Joal A4 cilS Ja 236
' va [ sy
; Saadar b e s
2 24a. Were doors clean?require comment when YES l& [ L. o s # t'u,\s JA 24a |2
marked ‘No no OO v gl o2 M ALY S 1)
nva O ssy
ves B
24b. Were walls clean? no O ¥ C il el cilS Ja 24b
nva O sy
YES o
24c. Were ceiling clean? no OO ¥ Seadal il (S Ja 246
na [ sbny
ves B o
24d. Were vents clean? NO D 3 fdaudss MLl cols da 24d
wa O sssy
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Scores Critical Areas FO I N PR | Jalain
; $agdns il )YV Cuilg
24e. Were floors clean? Ym pr o il : ,,;J,,'uiy‘uf ,LSJT.A"246
require comment when marked ‘No’ no [ b4 st 2o D
nva [ seyy
ves P
24f. Were baseboards clean? no [ ¥ Ak sae il & o) lailal) i) il Ja _24f
NA [ sbyy
YES B W
24g. Were grout clean? no O ¥ fiulas L3 (IS s 249
NA [ sy
YES K]
25a. Were trash containers clean? NO D b fhia; bl gl il Ja 25a
NA [ sbuy
2 - 2
YES and
25b. Were trash containers not overflowing? NO ¥ Faild e Aaladll ljla cuilS o 25h
NA [ sbyy
YES [ o )
2 26. Was the restroom smelling clean & fresh No [ v sl O9) Limia g Aiales plaalldsil, culk s 26 5
(without any offensive odor)? Tpkaadl A dg S dall
N/A [ shiy '
; 5 Jasd aleall 6 il ppeadll 8
27. Were all the facilities inside the restroom in YES [El P oS st o ol e &l: 27
good working condition? L. o - R
2 rejuire comment when marked ‘No’ NO D v coasill oan "Y G cils 1y 2
NA [ shiy
Y H $(5) kst aa il AclE of | _1ua (<
28. . Was the Mosque premises clean? es [] ™ ( ). )3'51 ) ";:Liﬁ L.fs F% 28
2 require comment when marked ‘No’ Nno [Ty e SRl 2
N/A kY B
Comments: silladlall / galedly
FOR OFFICE USE ONLY D88 Cagalf aladiuy
AUsesal) LAY [LEl o9 aal) .
9 N luation: taxdill
% |ACTUAL SCORE| masmum | EValuation +
Approach Masall gas an@ill /o b @Y1 | 1
Greetings and Initial Checks A Y Sl g cam il | 2
Appearance and Behavior of Staff Caibsall Aglug selao |3
Service Ladll | 4
Cleanliness - Restroom and Mosque Aaaall g Slebeall — dildaill | 5
TOTAL £ saaall
4
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ADNOC Distribution. -
COALNRES RS
AL ZAHRA AREA-~ AJMAN,TEL: 06740553 -
{ - . ’ii~“ SERIAL NO.
CASH RECEIPT ’
Date ; 28-09-12° 2958 - lser : ] : ‘l ;Z 7’

Ihicle # 0 hug 8 : 11

MONCT ATV RICE - G

m:gs--:-' o 29,“. 1.72. 5'-“'.‘
TOTAL : DHS 50.00

TID:AGBIBNS188 Batch: o

Signature;

 THAKK YOU FOR SHOPPIHG
AL ZHRA F/S 805
/F
/L







