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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergi
O <l Emarat 10 4/ 554 Eppco / Enoc / &5t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\D2 \Doswa, 200t |Nesne Pyey MoV LT T
Gender Height Built __ [Spectacles] Beard | Mustachej Ethnic Groups
M TTM ]S [T [ M ] F |Yes| No|Yes| No|Yes]| No |indian Pakistani[Filipino [Expat. Arabs] Others:
IEE]IDDIEIE]DIEIIEIIDD | O
EMIRATE \gzzti‘::n Abu Dhabi Dubai Sharjah Al Ain gr:‘:‘aﬁ Ajman KE:ismAlah Fujairah
O O O O O O O . Kl
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 1% 15 ol 2 \ 1 R \CL 25| o]\ 1iI9:2319:32
07:00- | 10:01- | 13:01- | 17:01- | 20:01- SaturdaylSunday | Monday I Tuesday ]Wednasday [ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ViIsIT
O O O O ®R O O 0O O O O

1. INTERIOR A1 dahaial) Al 1
Scores Critical Areas Al Yl Jalash
1. Were the automatic doors closed andthe  YES A L dilie L83 5 Y ) S a1
2 door and side glass push / pull bars or D f00m Allasy Jans ] ymiiafaS 2
handle thresholds working in good order? _ NO v ot T oea S
2a. Were doors and windows free of YES ey e Alla 31 Ol ) i€ s 23
fingerprints? NO D N ELAY
2b. Were doors and windows free of YES il e A NIl Gl Y calS da 2D
3 smudges, spots and streaks? no [ ¥ ¢h gladdf 9 2kl 3
2¢. Were doors and windows clean withouta ygs psd Cuod Abdas 31l 5 il ) S o 2¢
hazy film (condensation due to climate or i Sl HST) Wede BES
temperature may be present) NO D b (bbﬂ‘ J‘\ piaall
3a. Were advertising materials, Pictures and ~ YES O s sas sall ddleylalsall S o 3a
menu strips on menu board faded? No B ¥ fhads dial dadaly p© i alakall Gl g

§dndle W ol gall cuils

3b. Were advertising materials, Pictures and ~ YES D axd J}‘i{fj:d ‘. ) . ,}A - ‘d“ -3b

. 5 - SRR (g Lgad paii pladall 201 58
2 menu strips on menu board torn? requires . v IR 2
comment when marked ‘Yes’ _ g sill (o2 M AlaY) S 1)
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s s sl d@dley sl cilS da 3¢
menu strips on menu board smudged? NO ¥ A ECAAPRRY pladall 23 8

- GJM/J\L‘\ na‘).ujkﬁ\ s d&’b 4a
4a. Were counters, display cases, self-service YES <l o 5 3¢l 5 A8 Lexall Shlie ¢y )
areas an? dr:spenserks Zlg;n,? require cddulas (dispenser) <l 5 i ]
comment when marke 0 a ol AW s iy
vo [0 ¥ sl o Aa Y Culs )

5 5

] L a3 sanaf jlal il pu Sl cdlS Ja 4b

4b. Were counters, display cases, self-service YES prs s phall 3 gl s u\ﬁigﬂ\ 3halia
areas and dispensers neat and well ) diia i 2 (d
stacked? (Should be uncluttered and i)um—f—'c—‘f—‘)‘ ( 'Spenser)
without excessive amounts of products) NO [0 v el sl e pally clssiall 555 o
(e 3381 S i 6 of g
+ 1 +

C-Store.doc




C-Store.doc

+
Scores Critical Areas Ay ctaall Ll
ves [ w
5|5. Was there any smell of rotten stuff? NO ki foauld Mgl Aty gl dlia < a5 |5
q &
na [ oy
YES [J
3| 6. Were there any flies visible in the store or No By ARlabdslceesgidiagsde 6 3
in the eating area? e g fdaall d (bl
nva [ Gkl
Lo el (SLaYly ol oY il Ja 7
7. Were Lights and light fixtures functioning . § Loy ) e i o Bun e
properly and unbroken including ones on YES g s ‘"53, | ‘,) )mf ot U}a,-"- .
. . . JAA) .FL’LL.“ 4.0\ Q_I\A_,l °‘.9‘4l kY
2 menu boards? (Specify location in oyl 8 2
comments) require comment when (< »-f‘_“""‘ & @J“,j
marked ‘No’ NO D v Zeana sl "V LlaY! cals 13
8. Was the expiry date mentioned on ves [X ; o oalf 1580 el A 15 1S
6 perishable food items (sandwiches, . - %,:1: G‘; aj:’s c%&w?_‘ﬁ, i“j -8 6
breads, cakes, salads etc...) within the D i - | ,mu‘ " *'L:..\ ;;...n
validity period? No V(G Bl Sl all oy siall)
[ 3 Sua Alay ol Sy oy Ul et Ja 9
9. Were tables and chairs well maintained YES e e (.J;.U o i
and unbroken? require comment when - - o
2 marked ‘No’ No [0y gl (2 YT LY s 1y 2
nva [, 3
A ge fArlio 3l all a0 culS s 10
10. Was the temperature reasonably YES ard 0 shne IS
2 comfortable? require comment when o 5l I LAY cnls IA.t 2
marked ‘No’ T > S X Gl )
No [ ¥
Y S fhanm Al i W1 claile cuilg
11. Were door mats in good condition? require ES E i W . T == "YT' t:.‘y\%'\s%hl a
2 comment when marked ‘No’ no [0y sl (o MY sy cals 1) 2
va O 3
ves [ . ] ‘
9| 12. Were lights turned on at dusk or sunset no [ v Al Ay e o) gl Jladl o3 Ja 12 5
and during bad weather? y bl saldl DA 5 s all
NnAa [ Gk
3| 13- Were trash / Grease containers clean and ~ YES B Gl lgla foDlagall M cilS Ja 13 3
dumpster Lids closed? No [0 v aalia daladll O ddae g 48,0
2. GREETINGS sClga il fabadll 2
Scores Critical Areas Y EWE W AN PN PAIH]
14. Were you greeted with a smile whenyou YES D at iy Lo aulialy eyl Sda 14
6 6
entered the store? No [ N Tdadll I
YEs [0
3 15. E;?otlzié;equest customers to quit NO D ¥ oeanl e Gl Y e sl Ja 1513
nva R dﬁ
YES pr L o Sy dala sallfilasall o8 Jn 16
) o a t : .
G| 16. Did he thank you as you were leaving* NO D ¥ ¢ i s 6
2




3. APPEARANCE AND BEHAVIOR OF STAFF

1pgS sl Cuiligall jghia 3

Scores Critical Areas Aaba) ¥ Lalt Jalai
5| 17. Was the staff presentable and well YES B a0 sfses 0V Gl sela S da A7 5
groomed? Nno [ N Sagiilil JulSy
4|18 Washe/she able to communicate to  YES pd e Gaal gl e 108 bl 8 s .18 4
customer? no O N ASETS
3| 19.  Was the staff wearing visible ves X o e yeda AUay 0535 guilasall S o 19 3
nametag? Nno [ ¥ = Sz a g auY)

YES i . iy
5|20. Was staff courteous / friendly? NO EI ":‘ Celihl/ pasags il cpibasdl S s 20 (5
4. SERVICE el 4
Scores Critical Areas Dl c¥laall BATHI]
vEs K H Leidls 3l cilatiall g o padl S Ja 21
21.  Were the items and ingredients you = "’J ’ ‘,jim 58 e
ordered available for purchase? require L. o - LT
3 comment when marked ‘No’ no [ K gl (o2 MY e Y s 1) 3
NA [ s
5 A g (bl e G 22
22. Did the staff scan all the purchased YES prd e Uﬁh}‘i&_u Bl ok
6 items? require comment when marked R —~— 1 >
‘No’ g sl o MY ALY S 1Y) 6
Nno [0 %
N/ .
| o YES B e il syl desis il (B s 23
4 23. Didthe staff place food and nonfood item No  [[] Y s gy OV e Bilie i) o)l 4
in a separate carry bags? s 2t
NA [ gy filisa
. launia 42dd lia calla (oA aluall
24. Were you charged the correct amount?  YES prd i Affj g .L"sumé’\fgjﬁ‘ .24
5 require comment when marked ‘No’ gl a2 Y ALY Qils ) 5
Nno O v
YEs I 551 [o2) Jems e mye da 25
6125  Were you offered a receipt voluntarily? . o 6
Y P No [0 ¥ §G s
YES s s flass dll Al B ale) Cudd 26
26. Were you given the correct change? JS& @-‘“‘M éi%"‘“ salel absall B8
5 require comment when marked ‘No’ NO D ¥ S 5
el a Y Ay S 1Y)
NA [ asny
3
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Comments: sladlall /gl
FOR OFFICE USE ONLY Jagd Cigalf alasiuy

o Alaeall Bl Ll Aol aall Lo il

% ACTUAL SCORE | maximym | Evaluation: e
Inviting Interior Alatal) Qakial duda (1

Greetings Slua Al / cladl (2

Appearance and Behavior of Staff | agS sl g (il gall jglia [3

Service dasily |4

TOTAL £ saxall

4
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AUNOC DISTRIBUT LTON

DIBBAH,Te) :09 2443931 Fujairah

AL MUHALLAB S/S-335

LT RIPTION QTY  PRICE
e Ha Jar 1,00 14.2%
<. 1 Pepoer pel 1,00 2.00

CiL 16,25
A PATMENT SIURVY)
~hAL GE 3675
Yo were served by Operator 1
iite 18702/2012  19:32 Ty 93010 ;713

Thanks for Shopping ......
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