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Pan Arab Research Center w

O wiwemarat | [ @51/.59 Eppeo/ Enoc /m dgal Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I Name Number | Name Number | Name Number
20l Tevoda (290 ] Idvandi [2400 ] hae anelo[V [2[ 150
Gender Height Built  PBpectacles Beard | Mustachel Ethnic Groups
M| F JT M ]S |T [MJ]F [Yes[NoJYes] No|Yes][ No [indian PPakistani[Filipino [Expat. Arabs] Others:
NOOOOMOORMOXXKOX O O O O
EMIRATE V;ZZtii:‘" Abu Dhabi Dubai Sharjah Al Ain '(.;Tvr:‘a:: Ajman KllanzismA;h Fujairah
O o d O a O O O Xl
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol gyl ol®] U\ | Alo | o2 | ol li2:49)2%6
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 |DAYOF
VISIT VISIT
O O O O K O 0O 0O O3 o 0O
1. APPROACH Anaall gad 23 e i EY) 1
Scores Critical Areas Tt CNLal Jalait
YES i, e s .

1. Was signage visible from distance of 500 K e 500 ax e e A e da gl S da 1
meters and well maintained? Can be Nno O ¥ 4 i jeaa Sy Tan (S Lbiaa
included only in first run A [0 . ¥ PP gWIAPN|

vEs [] , (
2. Were lights working and in good B Allay by Jead el ¥l CulS Ja 2
2 - Nno [ ¥ : - 2
condition at the approach? N SO (e o @YY
NA K] o
YES [J o ‘
| 3. Were the lights working and in good Nno [ ¥ o Al dad sl gl S a3 2
condition at the forecourt area? N €348 6} At dalaia
NA Y]
YES [X] o=
4 4. mig filling area / forecourt clean and Nno [J Y TR e dada Uil Al Aikie S o 4 |4
NA [ ; ;,?
YES [X]
5|5 Were the driveway and forecourt free of Nno [0 v s ol e e dlaley Gkl S da 5 5
potholes and weil maintained? N Caa JC Alaay sl
NA [ s
2. GREETINGS sl fAadl 2
Scores Critical Areas bl ¥ laall Lladl
YES [] & ,
6. Was there any delay in approaching ala gall ol yi8l & 5als sldlia (S da 6
5 Nno Xl ¥ g . 5
customers at the fuel pump 9248 gl A die L e
Y O
NA [ s
5| 7. Did the staff approach the driver side of YES X Aga e AS all (e ala gl B Ja 7 5
the vehicle? no [ N el
+ 1
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’?cores Critical Areas Al Lol Jlai
8. Were you greeted in a friendly manner ~ YES i osbaly) 435 48y ) oy Cam 3 Sds 8
(pleasant feeling)? NO D N S (e
5| If no, please describe behavior: Was it OIS da ril sl gl Caaa g el Y 5
arrogant, without any expression, normal cgle Oulaill (e Ja ¢ 5 allh Gaaly
etc.... &
YES [] a
9. Did they request customers to quit O sl G e gibsall Gl Ja 9
4 ) No [ v - 4
smoking? v Topd il
NA I
YES [X]
10. Did the staff thank you as you were S S Laiy & Sy Cala gl Wi Ja 10
5 . No [ ¥ 5
leaving? N o)
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdda gall ol gha .3
Scores Critical Areas EOWI AN PR PR
5| 1. Was the filing staff presentable and well  YES [K]  pai Y 281 Aped Cilhga ki (S Ja 11 5
groomed? No [] N i/l s g
YES Y]
12. Was he able to communicate with g deal gl e 1508 Cala gl 0K Ja 12
4 No [ v . 4
customer? N sl
NA [T
5| 13- Was the attendant wearing visible VES K] a0 lde o, G¥ o cabgadl IS Ja 13 5
nametag? S g gt dans)
g NO E bt p‘ avee e T a s
YES 3
6| 14. Was staff courteous / friendly? = Selikal fopasag osabgall K Ja 14 |6
NOo [] ¥
4. SERVICE daddll 4
Scores Critical Areas Al ¥ AR
YES [] =
5| 15. Did he follow the instructions on the No Oy Ay e 8 g sall Siadatll il sl 18 Ja 15 5
Rabhal (Fuel Card)? y $ (B e asuag Ja
NA ]
g| 16. Did he confirm and repeat amount and ~ YES 4 I R ! gishas o Cabydl S s 16 6
type of fuel? Nno [] v felaalien o il
g| 17+ Did he fuel as per customer’s instructions YES m sl el G 30 edes a8 Ja 17 6
- Dhs? NO D ¥ ¢ a3
5| 18. Did he offer to clean windscreen YES K] a ol syl gl b elle o= ds 18 5
voluntarily? (front & back) NO D ¥ ¢ (sl aba V) 4
YES [ o -
5| 19. Were you charged the correct amount? NO D g lannin axdy dlic il g il da 19 |5
YES (]
JS Latall aluall sale L walds goll A6
6 20. Were you given correct change? NO [ ¥ ¢ hiall gl 2ol }A(, e .20 6
N Srasua
7-S I
2
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Scores Critical Areas

Lol el Jataslt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked 'Yes'

ves Bl s O \sgtassmyumn@mjﬂ\
no O ¥ (Jdfolé 2 e gl
@"‘aﬂ‘ e e ey el K}

N/A&h;‘fP

5. REST ROOMS

(alaadl feuli ) At a2 5

Scores Critical Areas Al il Laai
YES ;
22a. Were they adequately stocked with all 0 ?’: a4y g piall o Miasall areny _,@_u il Ja 22a
necessary supplies such as soap? NO Ggball Jis
nA [ sy
, YES K o
22b. Were they adequately stocked with all O v 3y g pall i insall areng 3 jeme <iilS o 22b
3 necessary supplies such as toilet tissue? NO u.d\}dl 3299 S 3
A [ sy
22¢. Were they adequately stocked with all ves OO s Sosad o jliall gpany 3 Jee <ils Ja 22¢
necessary supplies such as paper towels? no [X ¥ “u”!\ adlall (i
(paper.towels are not requi_red where fully D . i g 2o mjuu J.\c A4l Casliall)
operational hand dryers exist) N/A Bk °)® J \ [w\,),\ Py @ (Y a@
: L) culS
23a. Were sinks clean? require comment when YES m P Sl ,,\1,, fh\l\ u\gﬁ a
marked ‘No’ no OO ¥ Al o2 Lay) s 1)
NA [ sy
; Caadai Ul ) kS
23b. Were mirrors clean? require comment YES % px L all ,,3},, Ll.i‘j! u\sﬁ 23b
when marked ‘No’ NO Y grasill o2 i
nva [ ssuy
; Saadai gV Clddae S
23c. Were hand dryers clean? require comment YES D P 3 B L'g,,'y.. TL;}H u\sﬁ 23¢
3 when marked 'No’ no [0 ¥ ( =53 QTJ" i A l)" 3
N/A [)_ﬂ R \n/ cs» &) &gﬁzo r>g)
X s eaaylas Lal) colisle cuils
23d. Were dispensers clean? require comment YES K pr . ‘ o N k“_‘l;w ul&ﬁ 23d
when marked ‘No’ no O v g sl o YT Y S )
NA [ shuy
YES psd
23e. Were toilets and urinals clean? NO |:] ¥ Faas Jall Sl culS Ja 23e
A [ iy
; [ZEN RN IS
z 24a. Were doors clean?require comment when YES & px oo w5 ! . d* 24a |2
marked ‘No’ no O sl o T MY S 1
na [ sbiy
YES K| axi
24b. Were walls clean? no O ¥ ik lall <ilS Ja 24b
na [ sy
YES pri
24c. Were ceiling clean? NO D ¥ ecaday Casudl S Jda 24¢
na [ sdyy
YES BX
24d. Were vents clean? no O ¥ eaaday Ml cailS Ja 24d
na [ sbiy
3
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Scores Critical Areas EEW IR JAN PR Jalal
24e. Were floors clean? YES m prd . Fak d*.hﬂ‘ uls d‘. 24e
require comment when marked ‘No’ no O v sl o2 MY el S 1y
NA [ sy
ves M
24f. Were baseboards clean? Nno O % 250 8ae il - o ilall 51 cilS Ja 24f
Na [ sasy
YES ai
249. Were grout clean? no [ ¥ ks LI 0\S da 24g
NA [ smsy
YES i
25a. Were trash containers clean? NO D ¥ $agudas Aalaal) il s cuilS Ja 254
9 NA [ sbiy 5
YES o
25b. Were trash containers not overflowing? NQ D ¥ Pl e daladll il gla culS Ja .25b
NA [ sy
YES pd
5 26. Was the restroom smelling clean & fresh no [J N 1 Opa) Adimiay Al plaall ‘b—*b w‘S dA .26 2
(without any offensive odor)? feleadt gy S dal
NA [ sy )
27. Were all the facilitigg inside the restroom in YES & i s e plasll 3 2 el o @15?:'3\: 27
2 I(:;eoq?ﬂr::v zgkr':ggr?tn \?vlf?:r? :f?narked ‘No’ no [ ¥ gl o MY ALY iK1y | 2
NA [ skuy
28. Was the Mosque premises clean? VES D o ?(E).qf& hmf: ‘\:b S "m %"5 dﬁ .28
2 require comment when marked ‘No’ NO D Y gt o "y el s 1y 2
NA [ shiy
Comments: rtlaadlal) / galall
FOR OFFICE USE ONLY hdd Cagalf aladiay
Approach Aasall gas pail /e il @Y 1
Greetings and Initial Checks Y Sl cam il | 2
Appearance and Behavior of Staff b gall sluy jelaa | 3
Service sl |4
Cleanliness - Restroom and Mosque sty laleadl — Al | 5
TOTAL £ saaall
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