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PROJECT: ELARA - C-Store

SERIAL NO.

4

6

Py
Pan Arab Research Center‘&

[J o Emarat | [ @554 Eppeo/ Enoc [ B @53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\&ocz Name Number Name Number | Name Number
Kobelt Japfelry |
1]
Gender Height Built Gpectacles] Beard | Mustache] - Ethnic Group¥
TIMIS]T [MIF JYes|No [Yes [ No [ Yes | No |indian [Pakistani|Filipino [Expat. Arabs][ Others:
DD-DDDDIDIDIDDI O O
EMIRATE ";:Z:i’: AbuDhabi |  Dubai Sharjah | AlAin 'é’:;‘as" aman | RasAl 1 Fujairan
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
3 a0 6161 UL 1 115 | ol (1252130
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday [ Tuesday ]Wednesday | Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT ] X w w w VISIT O O A O O a O
1.  INTERIOR il Adhaial) Agila
Scores Critical Areas Ao claall Jalaily
1. Were the automatic doors closed andthe  ves [X] o il g Ailaa 1&ka 5 1 ) S da 1
2 door and side glass push / pull bars or O *’.u; ) 2 e Q\ 2 p )
handle thresholds working in good order? _ NO v T Al 2y Al paielASuay
2a. Were doors and windows free of ves [ o cleay e 4l 3 QY cilS da 23
fingerprints? no [ 9 ¢ L)
2b. Were doors and windows free of YES i clalll (g A8 381y Y calS o 2D
3 smudges, spots and streaks? vo O v $1a ghadll g a8ul) 3
2¢. Were doors and windows clean withouta yes [A s Gt Al M1 il s S da 2¢
hazy film (condensation due to climate or Gl Aua uﬁls.:) Er_- LAl S
temperature may be present) NO D b (s) =l o dall
3a. Were advertising materials, Pictures and ~ YES O & sy sal ddley s cis s 3a
menu strips on menu board faded? NO y fhagahg Al ddaudlg pb o Hlalall B3 B
| cdadie Y o gall cuilS o |
3b. Were advertising materials, Pictures and YES D )ffj.f{fl ‘. ) . }A - . 3b
. . CldRIAl L Led g ?\,_u\ (._\\)s
2 menu strips on menu board torn? requires —_— O 9
comment when marked ‘Yes’ gl g e AP S )
no Ry
3c. Were advertising materials, Pictures and ~ YES O s ey sl dibleYalsdl cilS o 3c
menu strips on menu board smudged? no N 3 fdakale gag aledall A3 58
4a. Were counters, display cases, self-service ves K P 3 el s Al dexall (3hlia ¢ yia yall
areas an:j dLspenser;, zlg;n"i require Al (dispenser) w5yl
comment when marked ‘No —a NI el 1
o [0 9 ool o> 0 Ayl culs 1)
5 5
. coasd Cs;-ﬂm/)‘-b,‘ ool ym sl il Ja 4b
4b. Were counters, display cases, self-service YES px “ gyl 3 jeal s 25 Aasdll Blbie
areas and dispensers neat and well oY) Aia i 3y (d
stacked? (Should be uncluttered and ) m"—"'—‘f—-ﬁ ( lspenser)
without excessive amounts of products) ~ NO O v Y LS e ol il 0S5
‘(Le_\.acmb‘ﬂ.”debA u;S-_‘ui iy
+ 1 +
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2 +
Scores Critical Areas Gl cylaall pRH]]
ves [
5| 5. Was there any smell of rotten stuff? NO ¥ REAWEIPAP I gi dua oS ds 515
na [0 @a:
YES []
3| 6. Were there any flies visible in the store or no @y RN il e g il dlia IS a6 3
in the eating area? y fdaall 4 (b
nva O ki
Lo Afall SV ol o) cil€ Ja 7
7. Were nghtz and llgkht ﬂ?(tures' functioning YES E‘ o R ONE SPWC T S SO ‘dui
properly and unbro en |nclud_|ng.ones on 43;) Salalall a5 s 3 el gl ey
2 menu boards? (Specify location in s ol 8 A5 ol 2
comments) require comment when (« ij“-‘l < cﬁrﬁ
marked ‘No’ o [ ¥ sl oa Y Aa Yl S 1)
8. Was the expiry date mentioned on YES : A el 1583 elgiYl s 5 S Ja 8
6 perishable food items (sandwiches, m ~ ?‘::Jﬁ fjs gmi"&” L;:‘_m W) ) 6
breads, cakes, salads etc...) within the o St e A A
validity period? No [ ¥ (&l coisasy S ey i)
X ; Baa Alay ol S5 Y llall el s .9
9. Were tables and chairs well maintained YES p w18l é) oy
and unbroken? require comment when . won - sl
2| marked No no [0 v ool o Y ALY iy |2
77N I )
:\.;::)A/@»UAEJIA|:*+)JC&LSJA .10
10. Was the temperature reasonably YES and ¢ sine JS3
comfortable? require comment when L. iy = PR
2 marked ‘No’ sl o2 MY ALY a1y 2
no [ v
E S T Al s\ Y1 el culS
11. Were door mats in good condition? require ves X - o T 7 "\j"'_aLL;YleJ‘LSLh M
2 comment when marked ‘No’ no [ v crasill o2 Sl 2
nva [ ; e
YEs [ ] ‘
2| 12. Were lights turned on at dusk or sunset No [0 v Pl Ay e o i Jlai) 3 da 12 5
and during bad weather? N bl sall oA 5 el
N/A wdats
3| 13. Were trash / Grease containers clean and  YES DX ST RP PNy A YN LA <ilSda 13 3
dumpster Lids closed? no [ v il daladll Ol dhae g 4yl |
2. GREETINGS rcbua i foladll 2
Scores Critical Areas EEW I PLA PR BARH{]
14. Were you greeted with a smile when you YES B s i Lo Llabedh s il S s 14
6 6
entered the store? Nno [ Yy Tdaddl Y
YES [ a
3 15. Did tl?ey;equest customers to quit NO D ¥ ool oo i LY e |l Ja 1513
smoking
N/A -5_.5?L
YES ] Loty o S Qi sllfila sall o5 Ja 16
16.  Did he thank you as you were leaving? - ’ e e 6
6 i you as y 9 Nwo [0 v ¢ alas i
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF

tpeS sl (nibigall selia 3

Scores Critical Areas Lol Jalaill
5| 17. Was the staff presentable and well ~ YES X M o yas G Opilasall edae K a0 17 5
groomed? no [ y Sagll JalS
4|18 Washe/ she able to communicate to  YES X pnd o deal il e M Glsd) (S da .18 4
customer? Nno [ ¥ Sosl
3| 19. Was the staff wearing visible ves X] M gl eda Ailay g gy (il gall S Ja 19 3
nametag? Nno [ N Sz a9 a)

. ves K = b
5| 20. Was staff courteous / friendly? no [ v Celakalf 5099 ol cuibasall 8 Ja .20 |5
4. SERVICE Aaaill 4
Scores Critical Areas Toulual) c¥laalf Jatail
YES H Leill all cilaiiall 5 of galt 23S da 21
21. Were the items and ingredients you B = o ’ ‘,j‘d il s s
ordered available for purchase? require L e
3 comment when marked ‘No’ no OO k sl (o MY ALY S 3
NA [ adey
P RPN IFSVE TP | pandd Ja |
22. Did the staff scan all the purchased YES ard ot Aol g UJ’L}A@@“ e 22
6 items? require comment when marked . o 6
‘No' C_}mﬂ\ =] Y ‘\-!\-\}” S 1y
no O ¥
. OYES B e e s il s 23
4|23 !?]l(; t::pzt;ftfep;??yfgggsa?nd nonfood item No  [] ¥ sl Ly A (e Al Ll al sl 4
N/A D JERIRY ¢aalida
~ . latnia 428y e bl (Al ALl
24. Were you charged the correct amount? YES px T ?\A-‘ ‘;\J" f'i \c‘ﬁ\;}ﬁ\ 24
5 require comment when marked ‘No’ gl (o2 MY Ayl S ) 5
Nno O ¥
YES Al o 55508 2w Juas dlile (e Ja .25
6|25 Were you offered a receipt voluntarily? ¢ =Y :
¢ Pl YGLIay Nno [ ¥ MEPRY 6
YES D s b oo ol i Jisde) i da .26
26. Were you given the correct change? JSy el aludl salels Cala gall o8
5 require comment when marked ‘No’ NO D ¥ frmia 5
g sl oa "Y AaY) S 1Y)
NA [ gy
3
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Comments: rlBaadal) / gataill
FOR OFFICE USE ONLY Lo Calf aludinl

o Agsal LA LAl e aal) luation: A al

o ACTUAL SCORE | maximym | Evaluation: el

Inviting Interior Jdaial ddkhial i 1

Greetings Glaa 3l /bl |2

Appearance and Behavior of Staff | agS slu 9 (il galf seBa |3

Service dasilt |4

TOTAL £ saaall

+ 4
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ADNOC ?ISTRIBUTION

L GOZE S/S - 880
ALGOZE AREA

SHARJAH
DESCRIPTION QY. PRICE..
AA Caradam Mil - 1,00 2.00
AA Caradam Mil 1,00 2.00
GS Plain Crois. 2,00 ~2.00
Bounty ~ 1,00 3.00
Galaxy Crispy 1,00 3.00
wrigleys Doubl 1,00 1.00
IOTAL
CASH PAYMENT
CHANGE

ou were served by Operator 1
DATE 11/06/2012 13:09 1 52 61

Thanks for Shopping ... ..

SERIALNO.

4

2

6

6242,







