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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name .. Number
22> aASyean, [0 Les 2o U (\)0W~<k3lsn.J;{ | |
Gender Height Built _ PBpectacles Beard | Mustach Ethnic Groups

M]F [T IMI[S]T [M | F |Yes| No [Yes [ No | Yes | No [indian [Pakistani]Filipino [Expat. Arabs| Others:

DDEDDDDEDDDDE O O

EWRATE | oS | ppuDhabi | Dubal | Shariah | AlAIn umm M | Aman as M| Fuiairan
O O O O O O O O K
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
512 1% 5 slalofd 1D 1S A2 | o1z llonip2
07:00- | 10:01- | 13:01- | 17:01- 20:01- Saturday | Sunday [ Monday l Tuesday iWednesdayI Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
veT TR O O O ver |0 O R 0O O O O
1. APPROACH AND CLEANLINESS FETPRI R (I
Scores Critical Areas PRI PO Jalas
1. Was there proper sign to the Car Wash YES E S et dilia o AV sl A8Y s S A
bay? NO D N S sl
i - dadss Lot dikie o
2 Was the Car Wash area clean and tidy? ~ YES p e i ub&'&;‘“,,: Lyl e .Eu\id“ 2
4 require comment when marked ‘No’ g sll (o2 Y ALY & b 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS AV sl g cua il (2
Scores - Critical Areas ol ¥ Lall AT
e ks gall il gl 3 il gl Sl ¢
3. Was there any delay in approaching YES D axd Do ol Gl B 025 ¢ ém:‘ U\i ‘% 3
5 customers? require comment when o W o )l .
marked ‘Yes’ _ il ooy Mand" ARV S ) 5]
no M ¥
4. Were you greeted in a friendly manner ves i , Cy < g o
5 If no, please describe behavior: Was it Gy S o s sall & sl i g o8 el Y 1Y) 5
:ea:(r;ogar;t, without any expression, normal ¢l gate Oubaill g Ja O sy
‘ YES pi
5a. Did the attendant check whether your car o [ N 335 e 5 jlune Cul€ 13 Lo il sall (385 Ja B
has a sunroof? ° o Ay
NA [ iy
5 . 5
YES [X] .
5b. Did the attendant politely declined no [ g b 3okl Y Jusll ol al by gl mye Ja 5b
automatic car wash if it has a sunroof? SCatull B Aadh Ll S Js
NA [ sy G
6. Did the attendant inform you aboutthe ~ YES X . . . ;
6 price of car wash? o O v 0l e Jrs dsn i pall lalll o 61 6
7. Didthe atlendant inspect your car for any YES 3 TS e siacll als 4
4 scratches, damages or dents and inform B o ‘:‘JT\A Mi‘ R O - UL"'“ 7y
you? Nno [0 v Sl e U 5 ol o (g8 i 5} ) pal
_'_
1 +
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Scores Critical Areas Lot atfaal Llaill
5| 8 Did he guide your vehicle for positioning at YES P HEY Qi Gl I il Gl Adda 8 5
the stopper? No [ y 5l
9. Did the staff thank you as you were YES P o g ocn e ]
6 leaving? no [ % Sl polie sl o Sy il gl 5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF toilipall glug elia .3
Scores Critical Areas Al ¥l pAH|]
i vEs )

3 10. X:lj?; the uniform of the attendant neat and N D c‘: 0 30 sl il yal) b JSd 103
3 11. Was the attendant wearing visible YEST A dad e ek ddl, @ aligal S o 11 3
nametag? NO E N ,&;j\k)') 7Q)> (‘C}_,,)_,
o YES pad R
3 12. Z:I;tsorrfe?’?’e to communicate with NO D Y0l e el e 155 il JSds 12 |3

NA B] sbby
YES 3
5| 13. Was staff courteous / friendly? NO % “: foldhal fomagas osibisall K Ja 13 |5
4. SERVICE daaddl 4
Scores Critical Areas T Yol Jaldils
4| 14 After car wash, did he guide you to the Yes X prd ik salh 28 Ja 6l Jaue (g elgBY s 14 4
vacuum bay? No [ ¥ 95 bl Cipdi g rase K I g gy
15. Did any attendant advise you to take care YES D o ol ey agw o, b gall ami Ja 15
3 of your personal belongings/valuables if  NO | b fasgms e (ﬁ sl o 2] i J- 3
any? NA [X] sbiy s
YES i ; .
4| 16. Did any attendant offer you seating? NO % “: fagle o glall G ) Cals ga gl adida 16 |4
YES o N o
17. Did attendants wipe your car dry to your no [ N ey s il g sy oy sibi gall A8 Ja 17 5
5 satisfaction? ‘ 0 " a0 ) gald e “Lpal )
N/A habiy
18. Did attendants clean all the glasses and ~ YE® = N Ll alls o S 488 Cadaiiy ¢ gila sl W16 Ja 18
5 mirrors from inside and outside toyour  NO [[] ¥ el e Gual ) i€ umg el Jal s 5
satisfaction? NA [T sy 4y
YES [ au .
3| 19. Did the attendant offer to empty the no [ y okl g o a6l (Y Cala gall e s 19 3
ashtray and clean it? ? laadl dindia
NA [ sbaby
20. Was the interior vacuuming and cleaning  YES B o ity el L5101 Gl 3 20
4 of fascia (dashboard) done to your total NO I:] b £l Lol oam ye S ey S 3ead) 4
satisfaction? N/A D FRRAY g T j
YES i
, X e plaaiuly Cl LY AHS Cadai | gald Ja 21
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ Paiid 4
NA [ skiy
YES [A
1| 22. Were you offered a receipt voluntarily? No [ ¥ IO 5 D Juay e (g ge b 22 [ 1
NA [ sbyy
2
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5.  REST ROOMS AND MOSQUE c pesall g (pland ficall ) Aad N B 5
Scores Critical Areas Taulul) c¥laal) Jaldail

ves B 3 w s
23a. Were they adequately stocked with all no [ P: e el apana 3 j¢2a <lS Jo 232
necessary supplies such as soap? £y gl (Jia 3y 5 pual
na O abiy
YES 3 s s e
23b. Were they adequately stocked with all o % P; il Jlinsall apans 33¢2a <ulS da 23D 3
3 necessary supplies such as toilet tissue? N i (3599 e Ay 5yl
na O aiy
23c. Were they adequately stocked with all necessary YES B o “"L’M : o e w S J.23c
" supplies such as paper towels? (paper towels  yq O ¥ 948 ) ol Chdliall Jia &y ) 5 pall
are not required where fully operational hand g die Aygllae ye Al cailiall)
dryers exist) na D1 @iy (Y ) cliias
; PRI RERTS
24a. Were sinks clean? YES E e A gl . :S;" A \:\}\ i:xs \3\248
require comment when marked ‘No’ no O y ey o -
pa [ gy
- ves BB Rk Ual S Ja .24b
24b. Were mirrors clean? A gilt LN PN LI Y|
require comment when marked ‘No’ NO y @i fagl =EE R
wa O gsuy
3 ks syl Cliiaa cuils
24c. Were hand dryers clean? YES & o . :‘ g ';" . Yl dts ‘."240
3 require comment when marked ‘No’ no O g i e ARl 3
na O siy
s Saabs | liSle
24d. Were dispensers clean? YES m pr T “"”‘u ,:;"”,\L \lsd:s ‘_"24d
require comment when marked ‘No’ no O b a2 MY Y S
na [ asny
ves & e
24e. Were toilets and urinals clean? NO D N Shah Jeil Al cilk Ja 24
wva 0 abuy
2 25a. Were doors clean? YES E o Ll ek :‘“f{y\ s Lh . 252 |2
require comment when marked no [ b sl o2 MY A S 1)
No na [ gy
ves I o=
25b. Were walls clean? NO ¥ faadss assdl S s 25b
na [ ghuy
ves X
25c. Were ceiling clean? NO O ¥ Sk caaddl S Ja 25¢
na [ sy
ves K e
25d. Were vents clean? Nno ¥ aadas Ml culS Ja 25d
wva O @y
25e. Were floors clean? ves [ p Tl i)Yl cilS s . 25
require comment when marked no [ y g il o YT ALY s 1y
‘No'
nva [0 gy
ves B
25f. Were baseboards clean?
! il sac .
L{\ No D \1 ‘u“"\LJ Bacdll C}] /-LJ[A-“ )‘JJ.' el L-h 25f
VA LT gy
n L
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Scores Critical Areas Al c¥Laall Llay
ves A
25g. Were grout clean? No [ v fuiulai LU ¢S Ja .25
NA [ sy
Yes ]
26a. Were trash containers clean? No [J v fAides Lalaill il sla il Ja 263
5 NA [ gy )
YES I au
26b. Were trash containers not overflowing? NO D N faild e Lalall lygla el Ja .26b
NA [0 Gy
YES ] o ]
2| 27. Was the restroom smelling clean & fresh Nno [ g Os¥) Laiey Aiai plaall dad); il 27 2
(without any offensive odor)? febaadt (i 3gy S sl o]
NA [ Gy
; 3 pleadl 8 S agadl ggen il
28. Were all the facilities inside the restroom in ~ YES B pai  Gesdplaall i i s e di; 28
good working condition? . S
2 require comment when marked ‘No’ no [] ¥ sl (o2 0 YT Ay S 1y | 2
NA [ aiy
i £(3) ki aaiuall Aeld o e oS
29. Was the Mosque premises clean? YES D = () . ;Jt ,,é,,‘i::';‘ ilszl?l
2 require comment when marked ‘No’ No [ ¥ & A P 12
N/A Gehals Y J
- NAu
Comments: selaaNal [ aalil)
FOR OFFICE USE ONLY Ja8d Cagal) pladiuy
Uesal) LG LG 1o _ . W
0 : Evaluation: sl
% ACTUAL SCORE | maxiMum | Evaluation
Approach and Cleanliness Al y ol 8y [
Greetings and Initial Checks | ¥ cilSudill s a3l |2
Appearance and Behavior of O sl gl s elna |3
Staff iy
Service 4axdll 4
Cleanliness - Restroom and labead) — 2kt |
Mosque daall
TOTAL £ gaaall
4
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SERIAL NO.

4126

ADNOC DISTRIBUTION
Al._MUHALLAB S/5-885
DIBBAH,Tel:09 2443931 Fujairah

K e e e e x
DESCRIPTION arY PRICE  TOTAL
Man C/W SmINE  1.00 35.00  35.00
TOTAL 35.00
CASH PAYMENT 35.00

You were served by Operator 1
DATE 09/04/2012 10:23 T1 82 01 8865

Thanks for Shopping ......







