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SHOPPER CODE DATA ENTRY EDITING ) CSA SR. #
Name Number | Name Number | Name Number
131 [<afq Acot [ Zo€a__acol | Np Mawe Dabloe] |
Gender Height Built _ [pectacled Beard | Mustache] Ethnic Groups
M]F [TIM[S|T [M[F |Yes[NoJYes| No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
KRORODOOROOROROR K O 0O 0O O
EMIRATE V;:Z:z:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a:‘" Ajman K':mei"h Fujairah
i O || O O O E] | &
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
cl 21414 o|¥ L |2 [P0 |00 olu o |2 |I2+38 122t
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt "M R O O O vst | O K O O O O O
1. APPROACH il gad 353 [Csa ol Y1 L1
Scores Critical Areas Fulad) claalt AL
i si i ves &~ 1500 o i e Rl S
1. Was signage visible from distance of 500 e e e dipe daslll oS s
meters and well maintained? Can be no [] k| (b b jeas (Sa T S lan
included only in first run na [ ¥ 51 8 pall/ad sl
YES [] @ ‘
2. Were lights working and in good g san Ay oy dedi el pa¥l S da 2
2 . no [0 ¥ ? 2
condition at the approach? N Sl e b Y
NA X o
YES [ A ‘
5|3 Were the lights working and in good No [ N G aua gy Jeai el pa¥t S s 3 5
condition at the forecourt area? N €348 ol Aid Aihaia
NA B
YES [
4 4. X\é?/’s) filling area / forecourt clean and no [ Y S e s Aak ) Al Aibie S Ja 4 |4
nA T
YES pd
5. Were the driveway and forecourt free of Cre Aa 2l e e dibiag Gkl S Jy 5
2 1a fo no O v L . 2
potholes and well maintained? N o IS5 Alaa s Haall
N7\ I
2. GREETINGS sl fAadll 2
Scores Critical Areas Al c¥al) PA]
YES [ a o
6. Was there any delay in approaching by gall Ol i) A Al gl iy sk 6
5 No [ b T 5
customers at the fuel pump €348 ol Adima die (L M (e
Y T
NA O L
5|7 Didthe staff approach the driver side of  YES K Agn o Al (o alagall Bl o 7
the vehicle? NO D Yy ¢l 5
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Scores Critical Areas Laulull) Ll Jtaih
8. Were you greeted in a friendly manner ~ YES pr osbuly) 4535 48 yhay ey a3 Ada 8
(pleasant feeling)? NO D ¥ ¢ (C ke
5 | If no, please describe behavior: Was it OIS ot pall @b Caa gy 2B Sla (Y 1Y) 5
arrogant, without any expression, normal tgdle mlaill (e IS ¢ all canaly
etc.... ?---C""

YES [

9. Did they request customers to quit oo gl Gl e skl il Ja 9
4 ) No [ ¥ ’ 4
smoking? g ¢ paill
NA g

YES [X axd .
10. Did the staff thank you as you were 0 S Laiy & S Calapall 8 Ja 10
5 ) No [0 ¥ 5
leaving? ¥ ol
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cmdda gal) E #$be 3
Scores Critical Areas Al el PR
5| 11. Was the filling staff presentable and well YES DXl s (Y 358 5l Aons i g elan S Ja 11 5
groomed? No [ N HERE O
YES [X]
12. Was he able to communicate with e dal sl e 158 Gl i S Ja 12
4 No [ v . 4
customer? Sl
Y
NA [ ul
5| 13. Was the attendant wearing visible YES [J = ey A8y (50 5 als sl S o 13 5
nametag?
9 No [X] Y Mo wawe hmoloéya}'@
YES [X
6| 14. Was staff courteous / friendly? B4 - Telabal fopaga o) ik gall S Jas 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas EEWEI LAV PR | hlash
YES [] -
5| 15. Did he follow the instructions on the No [Ty Ak o 52 g sl el il sl 11 s 15 5
Rahal (Fuel Card)? . ¢ (35850 sda dillay) Jla
NA A
| 16- Did he confirm and repeat amountand ~ YES X - DRs38dl e sisdas e Cabasdl ST s 16 6
type of fuel? NO D ¥ Selaaline e elly
g| 17- Did he fuel as per customer’s instructions YES R - - sl Cledad cua Gl A e e B U 17 6
- Dhs? No [ v £ a2
5| 18. Did he offer to clean windscreen YES P el e s bl 2ls ) Cadas elile o=e Ja 18 5
voluntarily? (front & back) NO D y  (Aladly e Yl) s
YES i .
5! 18. Were you charged the correct amount? NO E r‘: laiaia 4ady dlia ully @Al &l Ja 19 |5
YES []
JS Atall aduall salel cabs ool A
6| 20. Were you given correct change? NOo [] ¥ ? hiall ghall salel; }d‘,? ds .20 6
y .@L‘A
NA [ Gy
2
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Scores Critical Areas Al eVl AR
.Uk I g e shaa 430 cala galt Al 238 Ja 21
21. Did he provide information about any ves [ u;i:‘ils jl b i) £l JA“ o Iu:.; |l
promotions at Service Station? (only in ? R v |
case of active promation) require No [ ¥ (Jadfp oRaE S
comment when marked ‘Yes' v sl o e Y culS 1
NA K i
5.  REST ROOMS (plasd i ) Aaipl G2 5
Scores Critical Areas Al <N Laal) h\aih
YES i
22a. Were they adequately stocked with all % ?’; Ay y g pall Cila iusall mrany b jeme <ilS Ja 2223
necessary supplies such as soap? NO 90 gall Jie
na [ akyy =
ves X1 o
22b. Were they adequately stocked with all O e’: A g5l e Hlinaall mreny 8 jeae culS Ja 22D
3 necessary supplies such as toilet tissue? NO all g3l (399 ia 3
va O sy
22¢. Were they adequately stocked with all ves [ s Fosoal clejliad) g 3 jeae il . 22¢
necessary supplies such as paper towels? yq [] ¥ 48 ) ol cadliall Jia
(paper towels are not required where fully Olitae g5 die dyslhaa e A ) ol CRiliall)
operational hand dryers exist) N/A Bl () 2
; it Jubidl il
23a. Were sinks clean? require comment when YES |Z| pr o ) ':y" iLw . ,\Sjl.; 233
marked ‘No’ no OO ¥ gl (o> eyl s )
nva [ sbsy
3 Saadas Ul el culs
23b. Were mirrors clean? require comment YES m px o ) "\}" LL;);SI ulsﬁ -23b
when marked ‘No’ no [ ¥ T il a1
NA O sbuy
5 Chgday WY lddaa CailS
23c. Were hand dryers clean? require comment YES IZ e ol . L'ﬁ:';?,, :_‘L;‘.YI R 'lsﬁ 23c
3 when marked ‘No’ no [l ¥ gl o> Al s ) 3
na [ ssuy
s Saaday ) glbeall Sl S
23d. Were dispensers clean? require comment YES m P L. ] o g l'u\_;\.!i . ,&‘ﬁ 23d
when marked ‘No’ no O ¥ gl o> gl s
na [ sbiy
ves ]
23e. Were toilets and urinals clean? NO D N Shadas Jall Al <l Ja 236
na O iy
H faaadny L) oYY il
2 24a. Were doors clean?require comment when YES P L. e Y J’h 24212
marked ‘No’ no OO ¥ ol (o2 MY AV S 1Y
nva [ ahiy
ves XI
24b. Were walls clean? Nno 1 ¥ Siikss el culS Js 24b
R ESY
ves X o
24c. Were ceiling clean? NO D b feadh caldt (WS da 24¢
na [ sy
ves A
24d. Were vents clean? NO EI ¥ faadas MLl il Ja 244
na [ sy
3
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Scores Critical Areas Ll YLl PAH]]
24e. Were floors clean? YES m pa . e QL““,.AJ’Y‘ uls d’s 24e
require comment when marked ‘No’ NO D ¥ ol o Y Ayl s 1y
NA [ smsy
YES o
24f. Were baseboards clean? Nno O v $adhai sae Bl & o) /lailall ), 50 il Ja 24
NA O sy
ves
24g. Were grout clean? no O ¥ Seapdas LUl 1S Ja .24¢g
NnA [ sy
YES X
25a. Were trash containers clean? No [ Y fag,bns Aalaall iy gla il Ja 2549
5 NA [ sbiy )
YES 4
25b. Were trash containers not overflowing? NO EI ¥ faild pe dalaill gl culS Ja 25p
NA [ sy
ves Bl
| 26. Was the restroom smelling clean & fresh No [0 ¥ ! %) Ldinia s Al plaall 4—ub il dA .26 2
(without any offensive odor)? S(ptaall 8 dgy S Aad
NA [ skiy
27. Were all the facilitie§ inside the restroom in YES P S5 et plasll 3 e &= QLS?:];: 27
2| e commentuhen marked g MO I crsdl 2 "V sV s 1y |2
NA [ shkuy
28. Was the Mosque premises clean? YES D oo ?(3)_ wlx &"Mﬁ ‘L:u gl ‘fm ‘:JLS d“ 28
2 require comment when marked ‘No’ Nno [ v sl e Y AV cas 1) 2
NA [X] 3y
Comments: sUBadlall / galadt)
FOR OFFICE USE ONLY hagd gyl aldaiuy
% Acm‘:éﬁ;:zs bul\;lﬂAXul‘:n\ﬁl\;ﬂ | Evatuation: pocll
Approach Anaall sai il /el @Y | 4
Greetings and Initial Checks W el us sl |2
Appearance and Behavior of Staff Osbsall gl g ke | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el y ilalaall — A8kl | 5
TOTAL £ gaxall
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