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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &

[ i Emarat 1 O asss Eppco / Enoc / & &g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l & é{ Name Number Name Number | Name Number
Aodud Handdd | | | |
Gender Height Bull bpectaclesl Beard | Mustache] Ethnic Gfoups

MIF JT[MTs Yes | No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:

T |
IEIE]E]EI IZI EIIDIEIIZIE]EIE] d O

EMIRATE V;zztlf)‘;‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:‘aﬁ Ajman KE:ismAa'h Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alglo| 0] | 11 a6 [ ol | 03 [12:0F]12:36
07:00- | 10:01- | 13:01- { 17:01- | 20:01- Saturday I Sunday | Monday ] Tuesday l Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDEDDDV'S'TDDNDDDEI

1. APPROACH AND CLEANLINESS I s,a\)ﬁ\_l\ K|
Scores Critical Areas Al ¥ laal) LAl
1. Was there proper sign to the Car Wash ~ YES B s e dilie Lo VAl daial, 8 Sllis i€ Ja 1
bay? no [ ¥ sl jundl

. [ f~I..,.\ ‘S .«»-!. -
2. Was the Car Wash area clean and tidy? ~ YES D P “U”. N uJL'h:S TR ,T;‘f‘& 2
4 require comment when marked ‘No’ il (o MY A S ) 4
nvo [ v
2. GREETINGS AND INITIAL CHECKS 405N il g qua 3
Scores Critical Areas Ll el hail
o cala gal) b 5Bl A als of alls S
3. Was there any delay in approaching YES I:] o e S O-L)‘\_,)fxf 3
5 customers? require comment when . W e T
marked ‘Yes' il o e aY) QIS 1 S
NO ¥

4. Were you greeted in a friendly manner ~ YES M § (o ke o shels) &3 Koy oy cm il 5 s 4

(pleasant feeling)? NO D y
5 if no, please describe behavior: Was it Crealy OIS Ja csls gall ol shus Gl ga o8 Sl Y 1) 5
arrogant, without any expression, normal L gdle il e Js TN
etc....? i
ves [1 o
5a. Did the attendant check whether your car NO D N 335 e bl uilS 13} Lagh cala gl (3885 b 53
has a sunroof? i daidy
5 NA X sbiy 5
YEs [ ]
5b. Did the attendant politely declined no [ N 48kl (Y sl o) o) q)ayd\ sase Ja 5b

automatic car wash if it has a sunroof? Sl 8 das Ll S Jla

NA A pba
g | 6 Didthe attendant inform you about the ~ YES Kl

Sl Gt r Jsn alasall el Ja 6 |6

price of car wash? Nno [ N
7. Did the attendant inspect your car for any YES i s ad e il ks oal) LG
4 scratches, damages or dents and inform - 7 ff;;;f J&ﬁ”\i = "“‘ - d“ AV
you? no [y Callyy @le D) g il (8 Qs 5l el
+ 1 +
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+
Scores Critical Areas ! c¥W PAVH]]
5| 8 Did he guide your vehicle for positioning at YES P CY i G il il sl 6 a8 5
the stopper? No [ N 5l

9. Did the staff thank you as you were YES pad N s
6 leaving? No [ g fuli e ool o Sy il sl B a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF bl galt Solug Hhae 3
Scores Critical Areas D) YLl Jalaih

10. Was the uniform of the attendant neat and YES B s ot il ol ,

3 tiay? o O 3 £ 303 Gl iyl 0 IS 10 |3
3 11. Was the attendant wearing visible YES prd dant tegle jelay A8y (53 5 s galt S Ja 11 3
nametag? No [ N S s s

o YES pad
3 12. xzfo'rfef'?'e to communicate with No [J ¥ sl e deal gl e Tl Gl sall S da 12 | 3
NA [ by
YES X i
5| 13. Was staff courteous / friendly? . iy felakal fom 005 0 s8hsall S a 13 | 5
Nno [ v
4. SERVICE sdasil) 4
Scores Critical Areas Al c¥Laall PATH]
4 | 14 After car wash, did he guide you to the YES K] il sall G o 65 land) it (pe elgiiV1 2y 14 4
vacuum bay? No [ ¥ 5 nall (it g e GISa I Sl 53
3 15. Dfid any attendalntt)aldvisg yo/u lC'J tall;le ca}re :(E)S g ": elial,e Y 4 ol Gl sall Waas Ja 15 5
gn;/gur personal belongings/valuables i 0 s fa2sm s a6 Al) At Sl
’ N/A Gy ¥ )
YES [X| 3 .
4 | 16. Did any attendant offer you seating? NO E P’;‘ fade G glall Guw < (ol ge G dlad s 16 |4
ves R m |
5 17. Did attendants wipe your car dry to your no [ N oy ol iy sy (s gl Q8 Ja 17 5
satisfaction? 40 1 50l Lae "Ll g
NA [ sbuy
Y 1 - . . . . .t -
18. Did attendants clean all the glasses and ~ YES P Ll alls o S0 A Culaiiy ) gika gl 15 Ja 18
5 mirrors from inside and outside toyour  NO' [] ¥ 1sali Lee Lol cru€ Gy gl Jalall e 5
satisfaction? N/A D PRRRY S
YEs [ o
3| 19. Did the attendant offer to empty the no [ . bl &0 a8 OY il sl (e Ja 19 3
ashtray and clean it? . 9 hanadl Acadie
NA B sbiy
. . ing YES Kl s
20. Was the interior vacuuming and cleaning 4 3085 5 el A0 Cadaidl
4 of fascia (dashboard) done to your total NO D ¥ h}jegu*t‘d-, 22 “j;u . \:«"ﬂ i L};‘ 20 4
tisfaction? . ) e S el B e
sa NA [ sbiy
YES [X]
haainly ol jUaY) Q6 Calaity | gald
4| 21. Did they clean alt the tyres with sponge? NO E] Y PR SN A8 it j: .L.IA‘ 21 4
NA [ sbiy '
YES i
1| 22. Were you offered a receipt voluntarily? NO D ¥ $GoLER 5 51 fadad Sea g slile vase da 22 |1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE - saaall g (pleadl fel 53) Aal M g .5
Scores Critical Areas Al Jaasl
_ vEs Xl s e
23a. Were they adequately stocked with ali O y il el aaans 3 g2e <ilS o 232
necessary supplies such as soap? NO Shgball Jie 4y puall
na O gy =
ves KX i
23b. Were they adequately stocked with all E é“:: e jlindl aaans 3 e Sl Ja . 23b
3 necessary supplies such as toilet tissue? NO cull il (3599 Jia )5 pall
na O sy
23c. Were they adequately stocked with all necessary YES O pes Qh)f‘ﬂ“ e B e S U2 23C
supplies such as paper towels? (paper towels na [ ¥ 04 ol hdiliall Jie 4y )5 pall
are not required where fully operational hand - g e dggllae e 48,50 Calliall)
dryers exist) N/A by (Y A i
Z : Tk Jubidl S
24a. Were sinks clean? YES P ) i ‘,‘}:;,, LL::J\ 9?5\."243
require comment when marked ‘No’ no [ y &= Al =is
na O ey
. YES aad Phandai Ul jall il Ja 24D
24b. Were mirrors clean? o al LAY el 1l
require comment when marked ‘No’ no O 3 et o MY MY S
na O gy
i ; fAglas oY) Cildiae il
24c. Were hand dryers clean? YES P o g g 5 \;:;\ f,i; \.“24C
3 require comment when marked ‘No’ no O b g Al (o2 YT Y S )
na O sy
Caalny ) gliall CliSle
24d. Were dispensers clean? YES m = T ;)ﬁ ,:;,,’,\L;\sfj,ts ‘.\'24d
require comment when marked ‘No’ no O y el ALY ais
nva O @buy
YES ard
24e. Were toilets and urinals clean? no O N e Jpl A colS s 24e
na [ sy
[FENE P RIRRTS
2| 254 Were doors clean? YES (o S s :“f{ﬂ‘bm ‘,J:ALS ‘."25a
require comment when marked NO Yy gl o2 MY ALY QS )
No nva [ auy
ves A =
25b. Were walls clean? Nno [ ¥ faidas el S da 28b
nva [ ahiy
ves I
25c. Were ceiling clean? no O ¥ Sk canudl IS o 25¢
na [ seny
ves I
25d. Were vents clean? no O N Sl dliall S o 25d
na [ abuy
25e. Were floors clean? ves & p Ll v%,ﬁ:’“‘\f‘\uﬁﬁdﬁ |.25e
require comment when marked no [ y sl e MY ALY S
No na [ sy
ves K
25f. Were baseboards clean? no O Y b sl o gl ailadl )5 calS Ja 25f
na O assy
3




4 +
Scores Critical Areas Al c¥W PR
YES pa
25g. Were grout clean? no O N Tl LW oS Js 259
Na [0 suy
YESIX] @ m
26a. Were trash containers clean? NO D b faidas daladll b s il o 283
NA [ Gkuy
YES [ 2

26b. Were trash containers not overflowing?

No [ y $haili e daladll Ciysla cuilS Ja 26b

27. Was the restroom smelling clean & fresh

NA [0 gaby
YES pd
Nno [ ¥ Gd) Adniay A8ad aleal) daih ) cilS Ja 27

‘ - . . 2
(without any offensive odor)? olandl 8 gy S Andl )
NvA [ asiy
H Jand alaall § b jagadll araa il .

28. Were all the facilities inside the restroom in ~ YES - f e tme:: dSLi 28
good working condition? L. O e
require comment when marked ‘No’ no [ ¥ gl o YT eyl s 1y 12

NA O abuy
H ?(6) o aauddl deld e €
29. Was the Mosque premises clean? YES EI = () : )ﬁn - "i{"u;.t;{t thszl_gsl
require comment when marked ‘No’ No [ ¥ Sl A 1)
NA [X] abuy
Comments: sUBadlall / galailf
FOR OFFICE USE ONLY Ja8d (gl aladiuy

aalt Lalasl LW el all .
9 3 tion: v

% ACTUAL SCORE maximum | Evaluation i
Approach and Cleanliness Al 5 ot @YY (1

Greetings and Initial Checks | 4ds¥1 il cun 1 [2

Appearance and Behavior of el ot .
ot Cuibasal) sy selaa 3

Service Al 14
Cleanliness - Restroom and Golelaadl — Asldailf 5
Mosque dauall g

TOTAL £ saaall
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ADNOC C)]IS3T‘F2]ZE3LJ1~J:()P4 .
AL GOZE_S/S - 830

ALLGOZE AREA -
SHARJAH
DESCRIPTION QrY  PRICE
Automatic Csy 30.00

TOTAL
CASH PAYMENT

You were served by Operator
DATE 11/06/2012 "12:36 11

Thanks for Shopping

1
S2 0

TOTAL
30.00

30.00
30.00

6226
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