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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
ool HEEE
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
TTIM[S | T [ M [F |Yes[No|Yes] No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
EEIEIEIIDEIE]IZEIEDIIXEID O O
EMIRATE ";‘;Ztli':‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;‘aiﬁ' Aman | JRasM | Fuiairan
O O | O O O [ O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glgls| o3 i|5 ]| 5|0 old | 013 | 16:22(16:31
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 [ DAY OF
VvISIT 0 O X O O visit | [ O O O O O

1.  APPROACH sl gad 220 [ca ol SEY) 1
Scores Critical Areas I REANEWN A
E ; f gl
1. Was signage visible from distance of 500 s - 5500 s o e dasll s da 1
meters and well maintained? Can be Nno [ ¥ ot i L s (S T JS Ailaa
included only in first run nva [ ¥ BRSNS
ves [ ‘
2. Were lights working and in good sl saa Allay Ay deai elpayl GilS a2
2 > Nno [0 ¥ ? 2
condition at the approach? N L CON | PR )
NA P s
ves [0 as ‘
5|3 Werethe lights working and in good Nno [ N i Ay Jesi el pa¥t il da .3 2
condition at the forecourt area? g €3 48 ol At didaie
va R
YES B
4 4, x\c/j?g filling area / forecourt clean and NO D Y A ey Ak oLl /et dilie S Ja 4 |4
U7
YES Pt
9|8 Were the driveway and forecourt frreof Nyo [T v & s 2l edadilaiag BRI OIS J 5,
potholes and well maintained? N Cam IS5 Alian s il
N/A D Cihis
2. GREETINGS sl sl 2
Scores Critical Areas Aol aYaalt AT
YEs [ = ‘
6. Was there any delay in approaching e Cala gall ol 8 B i gl e S a6
5 NO ¥ N g e 5
customers at the fuel pump €348 M Adiae die L (e
Y g
NA [ g
5| 7. Did the staff approach the driver side of vEs [X] o= ier op Sl e bl Bl b T
the vehicle? Nno [ y ¢ bl
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Scores Critical Areas I I UL PR J;Lim
8. Were you greeted in a friendly manner  YES B s Cuslaly) 335 45yl oy (e il Ada 8
(pleasant feeling)? No [J v ¢ (¢ s

5 If no, please describe behavior: Was it O da rab gl dole Cauay A elay Y 1Y
arrogant, without any expression, normal tgde ulaill e s ¢l ey
etc.... eLE
YES []
9. Did they request customers to quit o <l G e Gsibsall il Ja 9
4 ) No [y " 4
smoking? v SOl
N/A X el
YES [] o
10. Did the staff thank you as you were =2 A S Ly o K3 Gl i 8 Ja 10
5 : NO [X] ¥ 5
leaving? Did NOT SAy ¥ Ol
ANY THING NA O o
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) dolug e 3
Scores Critical Areas LRI LT PR Bl
5| 11- Was the filling staff presentable and well YES BX]  aai Y o 585l 25 il g jedan (S Ja 11 5
groomed? No [] N $lasl/ls e
YES s
4| 12. Was he able to communicate with No [J N o deal sl e 138 Cala gall 1S dﬁ 12 4
customer? ¥ fon
NA [ L.
13. Was the attendant wearing visible YES [] Lo ey iy oy alasall (AS o 13
5 nametag? < e o A 5
97 No nNamE TAGn No Ry ‘Tyss
YES [X] i
6| 14. Was staff courteous / friendly? e felilal /oy sa5 (ysilasall S o 14 | 6
No [] ¥
4, SERVICE sl 4
Scores Critical Areas EERIRN | EANPON ] PRI ]
YES []
2| 15. Did he follow the instructions on the Nno [ ¥ Al e 535 gall Ciladaill Cals gall & da 15 >
Rahal (Fuel Card)? N ¢ (as8sM eda Ay Js
NA B
g| 16. Did he confirm and repeat amountand ~ YES B Sl e A e aligall ST s 16 6
type of fuel? No [ y flaalie e wlly
6| 17- Did he fuel as per customer’s instructions YES B - Ol Slalad Casa AN e ey W8 Ja 17 6
- Dhs? No [ v T an 0
5| 18- Did he offer to clean windscreen YES [J m O 5okl 7l ki elle vase Js 18 5
voluntarily? (front & back ¢ (&l La'Y1) A
Vo Rk opfeR  NO B v (A ale)
YES X i .
5| 19. Were you charged the correct amount? NO E ?: flasaia 4dd @lia il Al bl da 19 |5
YES i
JS el aluall salels ol oall A8
6 20. Were you given correct change? NO D ¥ ? il faall salely }do e .20 6
v Cranua
NA [T
2
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Scores Critical Areas

Tualadt cYall BT H]

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. oasal Jsa e gl Al cala gall @l 208 Ja 21

ves [ o Al S Jl b i) Filasal) & g 510

no [0 ¥ (Jifplé = e
o il g "l Y1 S 13

v, b
NA B

5. REST ROOMS

((plandt Jeuli ) il i 2 5
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Scores Critical Areas Fauludy) el Jalgsh
ves 4
22a. Were they adequately stocked with all O é";‘ Ay g_pall e isaal) areny 5 e CailS Jo 222
necessary supplies such as soap? NO osall Jia
NA D sy S
ves I
22b. Were they adequately stocked with all O ?‘; Ay g pall il Hhall maans b jeae <8 Ja 22b
3 necessary supplies such as toilet tissue? NO . Cull gl (5,99 Sia 3
na O sy
22¢. Were they adequately stocked with all YES R N e Sliusal) grans 3 jge il Ja.22¢
necessary supplies such as paper towels? NO D ¥ S48 ) ol Adliall Jia
(paper towels are not required where fully Ciliiaa i g5 die dgllas e 44 )5l Cadlidl)
operational hand dryers exist) nva O by (391
; Thadai Jubaall culg
23a. Were sinks clean? require comment when YES m pr Ll ,jy,, i‘Lw . _Eﬁ 23a
marked ‘No’ vo O ¥ gl (o2 Aay) cils )
A [ sliy
= : TR TIs
23b. Were mirrors clean? require comment YES i ool .,i.. L:‘:A: u\sﬁ 23b
when marked ‘No’ no O ¥ gl o2 YT ALY alS )
na O sy
T ; faadai V) Cldiae S
23c. Were hand dryers clean? require comment ,YES a ol . L‘g:i?,. . IA.Y\ . .\Sﬁ 23¢
3 when marked ‘No’ nvo O ¥ grasill 2 YT ALY S 3
nva [ sy
. o"] Lol il <
23d. Were dispensers clean? require comment YES g o . ‘ o g uh\f | uiﬁ -23d
when marked ‘No’ no O ¥ g sl o2 MY ALY S )
A [ sy
YES X
23e. Were toilets and urinals clean? NO D ¥ fasday Jenl 0l culS Ja 23
R E Y
. ‘,f . ). . A C_L:l
2 24a. Were doors clean?require comment when YES E o e g f‘}m . ,LSJ.A 24a |2
marked ‘No’ o OO ¥ el o2 MY AN S Y
NA [ sy
YES pad
24b. Were walls clean? NO D ¥ e Uasdl CilS Ja 24b
va [ ssuy
ves X au
24c. Were ceiling clean? no Oy fbi Gl IS Ja 24c
nva [ ssny
YES pxd
24d. Were vents clean? no O ¥ faalas ML) <l Ja 244
na [ skny
3
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Scores Critical Areas Al ¥l PRI
v R eialss o A “ o
24e. Were floors clean? YES pr ol T ";\'*:af\jr‘:&tsd? |.24e
require comment when marked ‘No' no O v Gl ean Y Aa Y cals 1y
NA [ sesy
vEs [ i
24f. Were baseboards clean? Nno OO v Aiskai 5ol & 51 ailadl 150 S Ja 24f
NA [ by
YES o
249. Were grout clean? Nno [ v Tl LI S s 249
NA [ sy
YES X] i
25a. Were trash containers clean? NO D b faaplhs Aaladll iy s cilS b 254
o NA [ sbkiy 5
YES [X]
25b. Were trash containers not overflowing? NO D b il e Al cilygls culS o 25h
NA [ sbkiy
YES pxd o ]
2 26. Was the restroom smelling clean & fresh Nno [ N @l Ov) Loimiay Al plaall dail ) ilS da 26 2
- (without any offensive odor)? Hplaadl i gy S daal
NA [ sy y
% . Jiy 3 aleadl 8 &l jueadll san S X
27. Were all the facilities inside the restroom in YES o el o= ei 27
good working condition? . R T
2 require comment when marked ‘No’ no O v gl (o MY sy s 1y |2
NA [ sy
YE 5 (3) b aauall Ae G i
28. Was the Mosque premises clean? s - ( ), }:]‘ ) ..;fa_‘if;‘q‘i 9\5 ‘fr 28
2 require comment when marked ‘No’ NO D b Cans il SRR 2
u NA X shuy
Comments: sUaadal J AN
FOR OFFICE USE ONLY 188 Cagall PAKERI
Apesal) Blad)  [BEY te¥) sl . 2o
9 R | : ; gl
% |ACTUAL ScORE| maximum | Evaluation *
Approach Aasall gas a8l foye il jBYE | 1
Greetings and Initial Checks WY ety am i | 2
Appearance and Behavior of Staff Cih gl slu s ke | 3
Service Laddlfo4
Cleanliness - Restroom and Mosque Al g Cilaleall — dadad) [ 5
TOTAL £ sl
4
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CASH RECEIPT ‘

Date ¢ 15-83-12 16:31, User + ~ @
Whiced o huph:d

PRODICT . QUANTLTY PRICE AHOUNE

gLe-95 0.668 - .720 56.60
TOTAL : DHS 58.008

T10:1030885300 Batch: @

Signature:

THANK YGU FOR SHOPFING
Al tiuhallab F/S 885







