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PROJECT : ELARA (FORECOURT— FINAL 2012)

PROJECT: ELARA - FORECOURT
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SERIAL NO.

A
Pan Arab Research Center EJ

Dc-:b‘-«.‘ Emarat | [ 4 gil/ <4 Eppco / Enoc | B @9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
r' @ @ q Name Number Name Number | Name | |Nuni\ber] l
Gender Height Built Bpectacle: Beard | Mustache] Ethnic Groups
M F |[TIM][S [T [MJF [Yes]No|Yes] No[Yes| No jindian [Pakistani]Filipino [Expat. Arabs| Others:
ROOOROROORROROXK O 0O O O
EMIRATE “é‘:;"i:‘" Abu Dhabi |  Dubai Sharjah Al Ain g'::v“a::" Aman | | RasAl | Fujairan
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g8 o] 0¥ lolglslo |18 |04 £038R045
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T M O O vwst | O X® O O O O
1. APPROACH :dasall gad a3 fope ol SBYY 4
Scores Critical Areas Agaba) ol Jataal
ES X . T .

1. Was signage visible from distance of 500 A 5500 s e Geddi e dasll S da 1
meters and well maintained? Can be No [ ki &b i b pas (Say T JE Abiaa g
included only in first run na [ . ¥ RSN

YES ] ‘
2. Were lights working and in good A s Allay g Jeal ol gyl CilS a2
2 - Nno [0y 2
condition at the approach? N oSl Cpa b s8Y)
NA O g
YEs P e ‘
5|3 Were the lights working and in good no [ N o sy Jasl el gl S da 3 5
condition at the forecourt area? N 23 A6l A1t dhaia
[N17:N I PR
YES [
4 4. Y;\c/j?/?) filling area / forecourt clean and NO D Y i e Akl ol A dilie ciS Sy 4 |4
nva O g
ves 4 e
o| 5. Were the driveway and forecourt free of o [T gy e 38 edadihiay Bkl S Uy 5 9
potholes and well maintained? y fan JC0 Alaa g jaall
NA [
2. GREETINGS cwa il faadll 2
Scores Critical Areas A c¥laalt PR
YES o2 ‘
5|6 Was there any delay in approaching No B N s gall 81 3 el gl i K da 6 5
customers at the fuel pump Ca gl Adima die L e
Y g
7 (ks
5| 7- Did the staff approach the driver sideof YES Bl e dga G LSl (e lagall Bl Ja 7
the vehicle? NO D v ?éﬁu‘ 5
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+ + +
Scores Critical Areas Al wYlaalt Jataih
8. Were you greeted in a friendly manner ~ YES [ s skl Loy B il s 8
(pleasant feeling)? NO K] ¥  (zde
5 | If no, please describe behavior: Was it @ ' OIS da il gl gl Cin g ed ey Y 1 5
arrogant, without any expression, normal & wsde uladll e JA etk Gaaly
etc.... — e
Noymed - bl ho ?!)\%QAJ\%/K ¢
YES []
9.  Did they request customers to quit O Bl Gl e g sibgall e Ja 9
4 ) No [ v - 4
smoking? v Soaa il
NA B s,
YES []
5/ 10. IDnd the7staff thank you as you were @ No X . SRl S Laly o S8 il gl (..u da 10 5
eaving? N ol
id) npd QMWW NA O g
3. APPEARANCE AND&LSEHAVIOR OF STAFF (il gall sl jgkia 3
Scores Critical Areas Aaalal) YLl Llai
g| 11. Was the filling staff presentable and well YES B WY 348 Aiad alaga jedae S Ja 11 5
groomed? No [ ¥ lal/to ya s
YES Jes
12. Was he able to communicate with &o dral sl e 108 Galagall (S Ja 12
4 Nno [ v . 4
customer? N fo sl
NA O
5| 13. Was the attendant wearing visible YES K] a e b, S b gall IS Ja 13 5
nametag? Coul ) gl D {—ﬂ«‘o- No [J N 7 a5 danl
YES 3
6| 14. Was staff courteous / friendiy? & e feldhal fopn o5 sl gl € Ja 14 | 6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas L) ¥l Dldih
YES []
2| 15 Did he follow the instructions on the No [T ¥ By o 53 sall ladadll Cali sall 281 o 15 5
Rahal (Fuel Card)? . ¢ (385 ede dillay) Jla
NA DD
| 16- Did he confirm and repeat amountand ~ YES e Sy g s daasS o alasall ST b 16 6
type of fuel? NO D ¥ felealica e @lly
6| 17+ Did he fuel as per customer's instructions YES pri - O3 M Sladal Cans Gl AN eda B8 8 17 6
- Dhs? NO D N ¢ FEISN
5| 18. Did he offer to clean windscreen (,) VES [ a8 i sl zla bt dlle (i je Ja 18 5
voluntanl ? (front & back 57 € (Al ala¥Vl) iy
! ;ﬂ(&u, 'did npl No ¥ (Al 5 (ala¥l)
Dg U\)’U\d-& YES i .
5[ 19. Were you charged the correct amount? NO g ?: Tlaaua 4ads elic Cilla (gAll ddl da 19 (5
YES P4
J Andl abadl salely Cabs gl AE
6] 20. Were you given correct change? No [ ¥ ? el guall el ’“"(, e ds .20 6
N ‘zsaa
NA [ .
2 +
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+ 3 +
Scores Critical Areas At clagll i
. . | g e shae ) Cada gall ol 208 Ja 21
21. Did he provide information about any YES [] o UAJ)’J > JSM ! el AP R
promotions at Service Station? (only in < L E i
case of active promotion) require Nno [ ¥ (Jud/pia o0 gl
comment when marked ‘Yes' ' ’ g ill s el AlaYl S 1Y)
NA B
5. REST ROOMS :(é“:“'“ e ) Al ld s 5
Scores Critical Areas I, QAN (PR PAYH]
YES i
22a. Were they adequately stocked with all [%1 ?’: Ay g el Gile Yliall areny 3 jeae S Ja 223
necessary supplies such as soap? NO 201 gsball Sia
NA [ seny =
YES i
22b. Were they adequately stocked with all % ?’: Ay 9yl e el gaeny 3 e CailS Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl 599 Ji 3
na [ sbsy
22¢. Were they adequately stocked with all ves [ =~ sl Silo sl e S cils da 22¢
necessary supplies such as paper towels? NO D ¥ 0448 ) ol) Cadliall Jie
(paper towels are not required where fully Cildiaa g3 die dygllan pe 4 )5l Calliall)
operational hand dryers exist) N/A & ki (A
; Fhagly Jubedl il
23a. Were sinks clean? require comment when YES & o o gl ':y" iulé\j\ Lulsﬁ 23a
marked ‘No’ no O ¥ sl e Y ALY il 1Y)
na [ sy
; faadas U yall cwils
23b. Were mirrors clean? require comment YES E iy a gl “\}" Zi_j:}l\ UISLISA\ 2%
when marked ‘No’ o O v Gl A Al s
NvA [ sy
; $3adas 5y Cldiae CailS
23c. Were hand dryers clean? require comment YES E o L. “uem ‘*’,‘,"f;, ’ul_\.\j\ . ~\_<.ﬁ -23¢
3 when marked ‘No’ Nno [ ¥ gea sl o2 ) B 3
na [ sssy
: faadn ) gleall Okl Cils
23d. Were dispensers clean? require comment YES E pr . ‘ o7 g "_‘L;W . Eﬁ 23d
when marked ‘No’ no [ ¥ gl oo Ayl sy
na [ sssy
ves A
23e. Were toilets and urinals clean? no O Y fRadsy Jreah Al S Ja 236
NA [ sy
. Caalas | A P
2 24a. Were doors clean?require comment when YES E px L. Afk,',‘ = ) t'u,LS Jm 2422
nA [ ssuy
ves X
24b. Were walls clean? no OO v faadal sl cuilS o 24b
na [ sy
ves B s
24c. Were ceiling clean? NO D N feada Gt S Ja  24c¢
na [ abiy
ves X
24d. Were vents clean? no [ ¥ faaydas bl <ailS Ja . 24d
va O sy
+ 3
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Scores Critical Areas ) el PN
. Caaudng vl -
24e. Were floors clean? YESW p ol wh";&aii‘;rf&\sd: ‘.24e
require comment when marked ‘No’ no [0 ¥ sl o2 YT AaY) S 1y
NA [ sy
ves DJ
24f. Were baseboards clean? NO D ¥ fasula) saclall cA RN 5 sl da 24f
vA O sy
ves B
24g. Were grout clean? NO D ¥ feaadas b S Ja 249
NA [ sy
YES I
25a. Were trash containers clean? No [ b $agbs Aoladll by gl cuilS Ja 259
9 NA [ sy 5
YES N
25b. Were trash containers not overflowing? No [ ¥ il e Aolall iy gl cilS da 25
NA [ sbiy
: YES I - ]
2 26. Was the restroom smelling clean & fresh Nno [J N ) O Adinias Anlal slealt Al il Ja 26 2
(without any offensive odor)? flolend) A4 S Aat
NA [J sbuy
% P desd pleall A G ueaill s cuilS Ja 27
27. Were all the facilities inside the restroom in YES P i S e nd;: ?
good working condition? L. o B
2 require comment when marked ‘No’ Nno O v sl o2 YT Ayl cis 1y | 2
NA [ by
YE i (5) ki asuall Aeld 4 ue S
28. Was the Mosque premises clean? s e ( ). J::Xl ) .,;'..;bi;ﬁ 9\5 ‘:J;a 28
2 require comment when marked ‘No’ NO D Y (St altabs b 2
NA [X] sy J
Comments: Badlall f galell
FOR OFFICE USE ONLY Jakd kel alasiuy
Uacadt LA | Latals u-b'Y\ dall . ..
° ; luation: Sl
% | ACTUAL SCORE| maximum | E¥@luation
Approach Aasdll sad 23800 /e b @YY | 4
Greetings and Initial Checks Y il 5 can il | 2
Appearance and Behavior of Staff Opibsall dgluy el | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Szl y Glaleadl — kil | 5
TOTAL £.saxall
4 +




SERIAL NO.

4

2

Signature:

THANK YO0 FOR SHOPPIM
AL GO2E §/5-888







