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o
Pan Arab Research Center w

Dabul Emarat [ D <4/ <4 Eppco / Enoc / <5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
g Name Number | Name Number [ Name Number
26 | Wegae 2 goyl Rasw | 3w Mark 2\ 2] Z |
Gender Height Built Bpectacles Beard Mustache] ) Ethnic Groups
M [ F ITIMI[S|T IMTF {[Yes[No]Yes] Yes [ No [Indian [Pakistani[Filipino [Expat. Arabs] Others:
BDDBDDEDDIDED&D O [ 0O m
EMIRATE ",‘{:;‘I‘;;" Abu Dhabi | Dubai Sharjah Al Ain g’:‘:v“aﬁ" Ajman K':;sm‘;'h Fujairah
O | O O N O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 16851 oldl ol Blo o ol |12 221523
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF |
T O O &8 0O |vT O O O O O O
1. APPROACH sAdasall gad A3E3 [ha il YY) 1
Scores Critical Areas k) Lol Jalail
YE i a3 ..

1. Was signage visible from distance of 500 sk~ 5500 2 e g ddpedasll s o
meters and well maintained? Can be Nno [ ¥ 0 b W jaa (S T JC0 Al
included only in first run na [ . ¥ RPN ESW AP

YES [ ,
2. Were lights working and in good s Ay aydandi el gyl il Ja 2
2 | Nno [0 ¥ . 2
condition at the approach? N Sl (e b Y
NA [
YES i ‘
|3 Were the lights working and in good Nno [J q Gyl dadiclpay cils da 3 9
condition at the forecourt area? v €358 gl At Askaia
NA [T g
YES ]
4.  Was filling area / forecourt clean and .. G Yee gt fhe el Teb . e
4 tidy? No [ ¥ fA e ddad gl fAedll ddhie cilS Ja 4 14
NnaA [ w,,:
Yes @ w
o |5 Were the driveway and forecourt free of g [] g el agl edadshioy Bkl GS e 5 5
potholes and well maintained? N o JSo Abaay yeall
Nva O
2. GREETINGS scua il fAadlt 2
Scores Critical Areas At Sl PATH]
YES [1 :
6. Was there any delay in approaching ; akogalt ol 8t 3 il Glelia S ds 6
5 NO (X b NS e 5
customers at the fuel pump N 248l Adiaa die LY (e
NA [
5| 7. Did the staff approach the driver side of YES [X] A e ASpall (e cabagall 8l Ja 7 5
the vehicle? no [ ¥ eantudl
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Scores Critical Areas Al YL pAFH]]
8. Were you greeted in a friendly manner ~ YES pri cslal) 40,48y b il s 8
(pleasant feeling)? No [ ¥  (zie
5| If no, please describe behavior: Was it O da il sl gl Chua g g Sla ) Y 1Y 5
arrogant, without any expression, normal sgale ¢ el e A ¢ g el Caual
etc.... e
YES []
4|9 Did they request customers to quit NOo [T gy oe S GG e bl clla a9 4
smoking? N T oAl
YES ard
5| 10 Did the staff thank you as you were Nno [ N SRS S iy & S0 Cals sall GE Ja 10
leaving? 1<) 5
¥ J
NA O gui
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall dsluy seka 3
Scores Critical Areas YW RN N PO Jalail
5| 11. Was the filling staff presentable and well YES pd @Y 2585l A Calase jedae IS b 11 5
groomed? No [ y e/l e
YES i
4| 12. Was he able to communicate with no [] y g deal gl e 108 ol gall NS Ja 12
customer? o 4
N U
Nna [ Chy
5| 13. Was the attendant wearing visible YES prd ledde el Ay (i abasall (IS o 13 5
nametag? Nno [ ¥ N\o«(\( 7 a1 danad
YES [ )
6| 14. Was staff courteous / friendly? &= Teladal fop0505 o sibasall S Ja 14 |6
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al CYLaal Jla
YES [] au
5| 15. Did he follow the instructions on the No [ ¥ Alday e 535 sall Cladeill ol ol a8t Ja 15 2
Rahal (Fuel Card)? N § (2850 ede Allay) s
N/A ek
g| 16- Did he confirm and repeat amountand ~ YES P = a8 g5 aaS e alasall X da 16 6
type of fuel? No [ N fetlealie e elih
g| 17 Did he fuel as per customer’s instructions YES [ - OO0 Claded s o 3aN eday 2B Ja 17 6
- Dhs? NO D y ¢ ad )2
5| 18. Did he offer to clean windscreen YES P el e bl zla ) Gl dlde e Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (A alaYT) s
YES : .
5| 19. Were you charged the correct amount? NO E “: agnia dndy dlia Gl R éLAI Jda 19 |5
YES A
S8 adalt el salely cals gl S8
6| 20. Were you given correct change? No [0 0y ? il faall salel ’AS(, flé s .20 6
¥ Yra
77 S I
2
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Scores Critical Areas PRI R PR PRV
. O f g Cia slra Gl Cals gall Sl 08 Ja 21
21. Did he provide information about any YES [] ,_,‘:de " }IM . . Lo
promotions at Service Station? (only in e .
case of active promotion) require Nno [ ¥ (Jedfpii e gl
comment when marked Yes' Ly g sl o aad Y Gl 1)
NA B
5. REST ROOMS H(abasdt el ) Aal M i 5
Scores Critical Areas daalull) ¥l Jalash
YES i,
22a. Were they adequately stocked with all % P"; Ay g prall Sl linall a3 e S o 223
necessary supplies such as soap? NO S giball Jia
Nna [ seuy
YES i
22b. Were they adequately stocked with all % ?’: g g mall Sl Hliall arens 3 jeme S & 22b
3 necessary supplies such as toilet tissue? NO <l g3l (3,99 Jia 3
va [ sy
22¢. Were they adequately stocked with all YES D Aol el e B i€ Ja.22¢
necessary supplies such as paper towels? \ [ N 148 ) o) Ladliall Ji
(paper towels are not required where fully Giliine 5 2ic 4 gllae pe A 4l Calliall)
operational hand dryers exist) NA [T sny (Y 2
; RPN RERTS
23a. Were sinks clean? require comment when YES E e L all ,;\1,, ﬁluby‘ w\;‘h‘ 233
marked ‘No’ no O ¥ gl oo YT Al il 1)
nva [ shsy
; $agukai Uyl S
23b. Were mirrors clean? require comment YES E p - 3l ,,\;,, Lﬁj\ u‘s"h 23b
when marked ‘No’ no O b gl o gl s
nA [ iy
; faata el Clidae il
23c. Were hand dryers clean? require comment YES E pr o il i é,',‘";, ‘.’L;‘“ wlsﬁ -23¢
3 when marked ‘No’ no O ¥ Tresl oo T ARl i 3
va [ sy
3 Al ) pbuall cliSle cailS
23d. Were dispensers clean? require comment YES px . ‘ o NP L;W . '\.Sﬁ 23d
when marked ‘No’ no [ ¥ grasill o MY Ayl s 1)
va [ by
YES psi
23e. Were toilets and urinals clean? no 1 v Sk Jeall S il a 23e
va [ sy
; faalns Ll V) il
2 24a. Were doors clean?require comment when YES E p* L e \f\j‘ “'”\SJA 24a 2
marked ‘No’ o O ¥ gl oo YT ALY S 1)
nva [ sbiy
ves B
24b. Were walls clean? no O Yy i Ul cailS Ja 24b
va [ sbyy
ves DA a
24c. Were ceiling clean? no O ¥ Sealas Caill IS Ja L 24¢
na [ sy
YES o
24d. Were vents clean? o O ¥ e,k 30 calS Ja 24d
WA [ sbyy
3
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Scores Critical Areas D) ¥ PATHI]
s Saadas Clua Y1 ol
24e. Were floors clean? YES m - a gl s "?"*-U.ijrf '\Sdrhl.z‘le
require comment when marked ‘No’ Nno [ v gl on Al s )
nva [ osbyy
ves A
24f. Were baseboards clean? no [ Yy Ak saclill > o) flailall )5 S o 24f
Nna [ sy
ves
24g. Were grout clean? NO O ¥ fialad L3 \S da . 24g
NA [ sy
YES X
25a. Were trash containers clean? NO D b faaudas daladl Gl gl cilS Ja 253
NA [ sy
2 - 2
YEs D4
25b. Were trash containers not overflowing? Nno [ b§ Tl e Aaladll Clysla cuilS o 25ph
NA [ sbiy
vEs . - ]
9| 26. Was the restroom smeiling clean & fresh no [J g ) o) Adadey Ak pleall Aad) ) culS Ja .26 2
(without any offensive odor)? . Fplandl 8 Agy < Asl
NA [ sbiy
3 IS Jesd alasdl 8 @ aeailt asea cilS Ja 27
27. Were all the facilities inside the restroom in YES lz e f v &= xa
good working condition? L = e v
2 require comment when marked ‘No’ no [1 v grasill o MY ALY s 1) | 2
7. I
YES 3 $(5) adas dell AelE ol e IS Ja
28. Was the Mosque premises clean? D o ( ), }3’“ ’ ";‘:Ui‘ﬁt L'JLS \:lr 28
2 require comment when marked ‘No’ No [ ¥ Car el SRS 2
NA B sbuy
Comments: st dalt /f galedl)
FOR OFFICE USE ONLY Lasd igal aladiuy
Uaall LAY [LUEL JeY) ) . ”
° : : ]
% | ACTUAL SCORE| maximum | EValuation *
Approach Aaadl a3 A28 foye Gl BYY | 1
Greetings and Initial Checks LY Sl cua i |2
Appearance and Behavior of Staff Osibsall @by jelaa [ 3
Service FURES | 4
Cleanliness - Restroom and Mosque el y Cilaleall — dillaill | 5
TOTAL £ 3anall
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L SERIAL NO.

;[ 4/2]4

AbNaC ﬁistribution
Al thiatign 375 888
fl luhallap Fr5 - g5

Casy RECE]IpT
Bate : gy gy-1p 18:38

User §

i

/ Vehicle . b Pup b 2

[ Py WKL g
Utg-35 HRT] 1,724 56,60
ToraL

TID: 1000885445 Batch: g

Signature: —

——

——————..

THENK Yoy Fop SHOPPIHG
A1 Niallah £z 88s







