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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O ik Emarat 10 @ Eppco / Enoc / E d5a Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 , ? Name Number Name Number | Name Number
®
Joshin | | [ |
Gender Height Built _ [Bpectacley Beard | Mustache] Ethnic Groups

TIM [S]T [M|F |Yes[NojJYes[No Yes | No |indian |Pakistani[Filipino |Expat. Arabs| Others:

BD&DDD@DDED&DE@DD O O

EMIRATE V;:Z‘Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’::‘ai‘:" Ajman Kﬁ:ism“ah Fujairah
O O O O O O O K n

SIE ID Month Date Amount (Dhs) # of staff Timeln | Time out

8l4l3]1 019 | £ I [ oll lib 40 l0:S6

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TlMEOF] 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITID X O O O O O O O O O

1. INTERIOR At Adhia Ad 1
Scores Critical Areas Al c¥Laall Jalaalt]
) 1. ZVere thde a_;tomlatic doo:\s/cloiebd andthe YES a5 Ll il ASgla W) sVl S a1 )
oor and side glass push / pull bars or N 7 L
handle thresholds working in good order? _ NO O v e Al g dad S padafiSinns
2a. Were doors and windows free of ves B o Slasay (e 408 31l PN u.:lS da 2a
fingerprints? Nno [ N At
2b. Were doors and windows free of YES P ad ghll e 404 6l u,-\\J.fY\ oK da 2b
3 smudges, spots and streaks? No [0W £da ghall 5 adil) 3
2¢. Were doors and windows clean withouta ygs o O Al 1l eV eilS da 2¢ ’
hazy film (condensation due to climate or oy (i ilss) Hﬁ BES i
temperature may be present) No [ ¥ BENEREN |
3a. Were advertising materials, Pictures and ~ YES O & sss sl @Yl szl cils da 32 ;
menu strips on menu board faded? NO y fhasdhg AL Aol g s oladall 24 8 :
T aole Y ol S Ja 3
3b. Were advertising materials, Pictures and YES D ‘)};‘zfi? ‘. 14;-\5 . }ALZ; o b
5 menu strips on menu board torn? requires e TR e R e s 5
comment when marked ‘Yes' g sl (2 Mead" Y S )
o B4 v
3c. Were advertising materials, Pictures and ~ YES O s sas sl dade¥alsdl ciS s 3c
menu strips on menu board smudged? no XAy fdddala saii alakall 204 8
4a. Were counters, display cases, self-service YES (2 3 e 5 A0l Aaadll (3lalia ¢y jall
areas and dispensers clean? require $4dla (dispenser) <y piall
comment when marked ‘No’ s ol T EAY) s 1 :
vo [0 ¥ caa sl a0 Aa) | !
5 5
. cu.a‘),d‘ é;m/}k} cg'_:‘).uj\.sj\ ol Ja 4b
4b. Were countgrs, display cases, self-service YES axd il il 3 gl s A Aestl Bhabia
areas and dispensers neat and well ) e s ) Adia (dli
stacked? (Should be uncluttered and : \)‘Amf‘ﬁ;—-‘é‘—\):;( |spenser)
without excessive amounts of products) ~ NO O v vl s s e ol pally claiall o585 o
(e 305 AseS a5y Q‘ a
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Scores Critical Areas Lol YLaall BRH]]
ves []
5|5. Was there any smell of rotten stuff? N Xy fBauld dlgal datl ) gl s K s 5[5
na [ ‘3&:
ves [
3| 6. Were there any flies visible in the store or N [y skl il jall e g g5 ol llin S .dé .6 3
in the eating area? y Sdaall &8 (c,.l,..\ll)
nva [ ik
Lo Anfall WY 6l sl S Ja 7
7. Were Lights and light fp(tures.functlonmg ves R LS e 5 5un 5 geay Jaad
properly and unbroken including ones on 235) $aladall Aaild il o] o) gocal oll3
5 menu boards? (Specify location in s . " = 5
comments) require comment when | (Sla peadll (4 o 5all
n 1 .o LLAN [0 l'.LS“
marked ‘No no [0y gl (oa o "Y AlaY) culS 1y
8. Was the expiry date mentioned on YES 3 o el sSie slgi¥l & i S Ja .8
6 perishable food items (sandwiches, = iy 03)\..‘:‘; Dfs 91‘2:3”?1{“‘ Lia\;ﬂl . 6
breads, cakes, salads efc...) within the ] . " - \ ‘MU‘ el el e
validity period? NO (Y ethll (Sl Gl el )
; s Allay ol Sy Yl cilS Ja 9
9. Were tables and chairs well maintained YES Z - S é) Sa iy
and unbroken? require comment when . - N i
2] e N, no [ v camsll e Y Y S 1y |2
na [0, ,0
@)ﬂ/@UABJ\)Jlﬁ)JCﬁLSJA 10
10. Was the temperature reasonably YES m axd £ sina S
2 comfortable? require comment when o gl NPT u" 2
marked ‘No’ & A it -
No [y
Y i %an ey clua Y clale cals
11. Were door mats in good condition? require ES D - = . T’ = ,,;,,_1.. lA\J)h'u'L;h -
2 comment when marked ‘No’ no [ v el o It Al 2
NA X 5 ;_.,3
ves [] ] ,
2| 12. Were lights turned on at dusk or sunset no [0 v BN Ay die ol w1 Jlas) Ads 12 5
and during bad weather? v Eobladl pall J3a 5 g jallf
N/A il
3| 13- Were trash / Grease containers cleanand  YES [XI s o Slsla /Mgl @M il Ja 13 3
dumpster Lids closed? No [y filia Aaledll SO Adac f g Ay
2. GREETINGS scilua i felal 2
Scores Critical Areas gl Yl Llay)|
6| 14 Were you greeted with a smile when you_ YES [ sx iy Lowic bbb cua il 3 s 14 6
entered the store? ) norl gy @FN0 R v ¢daall )
W" YES [ o=
3 15. Did tkh_ey;equest customers™o quit NO D Yool e Gl U3 G sk Ja 15 3
smoking g ' : :
na B0
YES axi Ly o S ala pallfidapall 6 Ja 16
. . v : .
6] 16. Did he thank you as you were leaving? No [ q § s s 6
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3.  APPEARANCE AND BEHAVIOR OF STAFF S shg i all jglia 3
Scores Critical Areas Ll el BEEH]
5| 17. Wasthe staff presentable and well ves X pe [oni a5 OEN Gibsall selaa S da 17 5
groomed? No [ y CagiBll JalSy
4| 18- Was he/she able to communicate to ves X e dealgill Je i bl s 18 4
customer? Nno [ ¥ S0l
3| 19.  Was the staff wearing visible ves X p Lo jeday Aday )53 5 Guibsall S Ja 19 3
nametag? No [ ¥ 7 som g0 ¥
YES i . . ]
5120. Was staff courteous / friendly? NO % ?: Colidal/pagagy cpid cpibgddl S da 20 |5
4. SERVICE ddandll 4
Scores Critical Areas IR LAV PN Jalaitt
YES B] Wl 2 clatiall y o pall calS Ja 21

.1 21.  Were the items and ingredients you Sel a0l 5 gia
ordered available for purchase? require L. B Je i
3 comment when marked ‘No’ no O v sl (o2 V" Y S Y 3

nAa [ gy
23 ol salt psen g sah gl patsi Ja 22
22.  Did the staff scan all the purchased YES ¥ # ol ol e u#}ia&m oyl o
items? require comment when marked i o BRI
6 ‘No' C—,"‘A}*“ > "y 4.:\;?\ s b‘\ 6
Nno O ¥
4 CvES B e g  deai il 08 23
4 23. _Dld the staff place food and nonfood item No [ Y sl Ly ODE (e A2 il o gall 4
in a separate carry bags? ’ ’ " enipes
NA [0 aiy fAdlis
. laiaia axds dlie bl oA 2Ll
24.  Were you charged the correct amount?  YES B T :J "'\j" .‘:Ly‘t%%\sdﬁ\ 24
5 require comment when marked ‘No’ gl oo A s 5
no [ ¥
YES 3y ld [adliul Sle g
6| 25. ,Were you,offered a rec |pt volyntaril L e o5 e oy u:)n JA 25 6
Viode *3%74@“) No K L)
YES B s Js famadll il il e s 26
26. Were you given the correct change? JSs Al dall salely ik sall B8
5 require comment when marked ‘No’ Nno [ v frmia 5
o sl s MY ALY S 1Y
NA [ @y
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Comments: ctBBadall f galadlf
FOR OFFICE USE ONLY b Cigall aladiay
Aaasall TG LAl e ¥ sl . .
9 . : i
o ACTUAL SCORE | maximym__ | Evaluation il
Inviting Interior Atatal Adlalall Aty [1
Greetings Glua Al [ aladll |2
Appearance and Behavior of Staff | agS glu g (b gall glia |3
Service daadly |4
TOTAL £ szl
4
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AQNDC_UISTRIBUTIUN
IBN MAJID S/S - 843

ZAITH AREA

RAK. Tel: 235 4 7234
-SCRIPTION QTY  PRICE TOTAL
" Potato BBQ 1,00 5,25 5.25
Potato Orig 1.00 3.25 5.25
n Cake 3pc 1,00 1.25 1.25
“otato BBQ 1,00 .25 5.25
17.00
“8YMENT 17.00

re served by Operator 2
1793/2312 10155 11 §2 02 1934

NKS FOR SHOPPING
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