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Pan Arab Research Center |

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ 6 8 Name Number Name Number | Name Number
hon 5050 HERE
Gender Height Built Bpectaclesl Beard | | Mustachej Ethnic Groups
TIM[S|T |IMF JYesNo]Yes| No Yes | No |Indian JPakistaniFilipino [Expat. Arabs] Others:
IZ]EIDIE]IDEIE!IX]DXJIEIEIEI O O
EMIRATE ";EZEZT AbuDhabi |  Dubai Sharjah Al Ain g‘;‘v';‘a::" Ajman Kﬁzfm“ah Fujairah
. O O O A | O O O O
SITE ID Month Date Ahount (Dhs) # of vehicles # of staff Time In Time out
AL olb[\[V [ sl lo ! | ol [ W45IILSS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- ‘ Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT X
O O O O O 04 O 04 o 0O
1. APPROACH sddaaall gad Al /(sa R |
Scores Critical Areas Al Yl Latail
YES 3 T ..

1. Was signage visible from distance of 500 B 50500 w0 e (i pedaslll s a1
meters and well maintained? Can be Nno [ ¥ o i Ly Sy T S5 Aliaa
included only in first run Nva [ . ¥ hs¥1 B pallfdd sl

ves [0 ‘
9|2 Werelights working and in good no [O ¥ G sam ey Ay Jend sl paY) CilS da 2 5
condition at the approach? N COSall (e ol _BEYI
NA B g
YES [ o= ‘
5|3 Were the lights working and in good no [0 ¥ b s Allagy Jeai slpa¥l S a3 2
condition at the forecourt area? | N €348 5l Aluxs Adkaia
N/A E by
YEF pes
4 4. X\c/i?/’i filling area / forecourt clean and Nno [ Y i e Ak Ul [l dilie S Ja 4 |4
na [ o
YEs [
5. Were the driveway and forecourt free of e Adi 25l sdedihaiag gkl S da 5
2 o no OOy iy . 2
potholes and well maintained? N Caa JSG Ailiaa g jeall
NA [
2. GREETINGS scua il fAadll 2
Scores Critical Areas FORUEEEN I sl |
Yes [ o
6. Was there any delay in approaching — cabsgall ol il 3 el gl s S s 6
5 NO 3 g 5
customers at the fuel pump a8 sl dsiaa die (L (e
Y o
NA [
5|7 Did the staff approach the driver side of  YES pri A oo A8l e cabagdl 8 o 7 5
the vehicle? Nno [ N ¢ ldl
1
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Scores Critical Areas Gt YLl pATHH]]
8. Were you greeted in a friendly manner ~ YES p Gl Ly Wy il G da 8
(pleasant feeling)? NO D Y ® (o
5| If no, please describe behavior: Was it OIS da il sl gl Cua gy o 2l (Y 1Y) 5
arrogant, without any expression, normal sgale Ouladll o JA ¢ Rl Gty
etc.... ¢
YES []
9. Did they request customers to quit oo sl QLS e bl il Ja 9
4 . No [ ¥y < 4
smoking? v il
NA R
YES ad
10. Did the staff thank you as you were DA S Ly o Sy il gl 6 Ja 10
5 . N [ ¥ 5
leaving? N o)
NA [
s |
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Soluy gla .3
Scores Critical Areas Tl Yl PRI
5| 11. Was the filling staff presentable and well YES K] s Y 2485l L Caliga jedae 1S Ja 11 5
groomed? No [ ¥ T/ L5 ya 5
YES pnd
12. Was he able to communicate with & dalsill e T8 Calagall 1S Ja 12
4 No [ Y 4
customer? N ol
NAa O )
5| 13 Was the attendant wearing visible @ YES [] Lsle eday Ay (51 5 Cilasall S Ja 13 5
Cou‘_gam’:‘etag? E NO D y s 5 A
YES P 3
6| 14. Was staff courteous / friendly? = feladl fopasas o sbsdl S Ja 14 |6
No [ ¥
4 SERVICE il 4
Scores Critical Areas Al YLl Jalasty
YES []
| 15. Did he follow the instructions on the NO [J vy “hrols sasmsd claladl aligdi ol da 15 o
Rahal (Fuel Card)? . ¢ (A eda dilay) Jia
I
g| 18- Did he confirm and repeat amountand ~ YES B Sy A g sy S e Cilisdl ST s 16 6
type of fuel? NO D y felaalina e lly
g| 17- Did he fuel as per customer’s instructions YES pr - Ol Sladad s Gl ey A8 U 17 6
- Dhs? NO D ¥ pIPORE
5| 18. Did he offer to clean windscreen YES [ s g obedl zlaj ki dlle aje Ja 18 5
voluntarily? (front & back) No O % § (Ala 5 olaV1) anis
YES X i )
5| 19. Were you charged the correct amount? NO E ?: laisia 4ads wlic il sl dudlda 19 |5
YES ax
S Jaiall adualt sale s cals galf A4
6 20. Were you given correct change? NO D ¥  hiall gl salely }‘J@ e e .20 6
. ¥ TR
NvAa [ s
2
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Scores Critical Areas Akt @ all Lia
T gyl s e ghae A s gall Sl 038 o
21. Did he provide information about any ves [ U‘Uﬂ = }Lu - I A B 21
. . - . s S Jla 8 Jadd) $asall A dpagy g il
promotions at Service Station? (only in § AR ]
case of active promation) require NO D ¥ (d‘”/ﬁ‘b 9“«‘“ ! .
comment when marked ‘Yes' g T sill oa e Ay CulS 1Y
NA B o
5. REST ROOMS :((.L'u.!\ /c;,ﬁ\j) h\j\ G 5
Scores Critical Areas At ¥l alail
ves Ml =
22a. Were they adequately stocked with all O P’: Ay 5wl e iunall arens s e il Ja 223
necessary supplies such as soap? NO 20 giball (Jie
vA O sy
YES i,
22b. Were they adequately stocked with all g P’; g priall e Hlinall anany 8 jge S Ja 220
3 necessary supplies such as toilet tissue? NO coll il (3,09 Jie
nva O sy
22¢. Were they adequately stocked with all YES E pri ag g paall e liusall g e il Ja,22¢
necessary supplies such as paper towels? o [ ¥ o ) fa8 JJ'“ uﬁw‘ Jia
(paper towels are not required where fully Ciliina b5 die dygllas e A8 )5l calliall)
operational hand dryers exist) nAa [ sy (1 2
; faiylas Julaall s
23a. Were sinks ciean? require comment when YES o 2 sl ,;\J,, Lixl:l:.w u\;‘h\ 233
marked ‘No’ no O ¥ grasil o> PEQY U TR
nA O sy
; Caida Ul el culs
23b. Were mirrors clean? require comment YES E px o 5 ,,‘Q,, ] ’\::j\ R 'LSLSX’A\ .23b
when marked ‘No’ o 1 ¥ Tt oy T Al s
na [ sy
5 faihy gl Ciliiae S
23¢. Were hand dryers clean? require comment YES E i L all . "5,,:;'1,, "_‘\_;.\1\ . 'Lsﬁ 23¢
3 when marked ‘No’ no O v gl o MY AR S )
wa [ shuy
3 Shaas () sleall CliSla S
23d. Were dispensers clean? require comment YES E] P L. ‘ o NP \_;\J\ . \é“‘h\ 23d
when marked ‘No’ no O ¥ grasil oo YT ALY S
nva [ sy
ves bd o
23e. Were toilets and urinals clean? NO D Y hadas Jleh Akl S Ja 23e
NA [ sy
3 fag.lal Ll At
2 24a. Were doors clean?require comment when YES e oo i ! . .LS JA 24a
marked ‘No’ NO y @.\4}\1\ a0 YT ALY s )
na [ shuy
ves o
24b. Were walls clean? Nno [ ¥ edayla sl cuilS o 24b
NA [ shby
YES o
24c¢. Were ceiling clean? NO O ¥ e canadl S da 24¢
nA O shby
YES o
24d. Were vents clean? NO D N faauda Ml oS Ja 24d
nA [ siuy
3
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Scores Critical Areas Apla) Nl Jalail
24e. Were floors clean? YES D e L. T%,C’,\f‘fﬂ‘ uls dA. 24e
require comment when marked ‘No’@ No B4 v ol e Y eyl cals 1y
NA [ sy
vEs B
24f. Were baseboards clean? Nno O ¥ 44k sactall & o) fhailall 1,50 culS Ja 24f
NA [ sy
YES pod
24g. Were grout clean? NO D ¥ fadai L3l S Ja | 249
NA [ sbay
YES aad
25a. Were trash containers clean? NO D ¥ $dlas daladll by gla culS Ja 254
5 NA [ shyy )
YES ad
25b. Were trash containers not overflowing? NO D Y flaaild e daladll i gla il Ja 25p
NA [T sy
ves [1
2| 26. Was the restroom smelling clean & fresh No B v S Os) Adiaia g Aidas slaalf sl s d@ .26 >
without any offensive odor)? Flplasd 3 4y S As
B0 Smeyy 106/ A [ ssuy ’
27. Were all the facilitigg inside the restroom in YES i S el el g e S QE?:J:: 27
2| gmveigcondion e w0 O sl ™ |2
NA [ shauy
28. Was the Mosque premises clean? YES D pd ?(3). uﬂm L‘M{! ‘t,‘,;tf | ‘fu‘ ‘:JLS "h 28
2 require comment when marked ‘No’ No [ v gl o Y Al il 1y 2
N/A by J
Comments: saBasall [ Gadaslt
FOR OFFICE USE ONLY Jadd il PAKE)
Approach ol gad oall /e Gl EY) [ 4
Greetings and Initial Checks WY Sty gl [ 2
Appearance and Behavior of Staff bl dgluy eha | 3
Service EEREV I )
Cleanliness - Restroom and Mosque Sl y Dilalesll — A8l | 5
TOTAL £.3a2all
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* RANK 700 FOR SHOPPING
AL G0ZE §/5-888

SERIAL NO.
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3







