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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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m
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e
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 Oﬁ - Name lember Name Numl’;er Name Number
@, /?C'Mam. 34oY ’ zUol radd Z'PM I ‘
Gender Height Built Bpectacles] Beard Mustache] Ethnic Groups
TIM [S | T M ]F |Yes]No|Yes[No]VYes[No [indian [Pakistani]Filipino [Expat. Arabs[ Others:
IDDEDDE]EIDEIEIIEMD O 0O O
EMIRATE V;ZZ'I‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:\:v"aﬁ" Ajman Kﬁ:fm’:'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o[419[2] o4 | olg | 3o ] olz | 0] 16232 K4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday I Monday I Tuesday |Wednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
ST T O O O O O 0O M| O 0O
1. APPROACH AND CLEANLINESS -48Ual o ol 8y 14
Scores Critical Areas Ayt C¥Laalt Jalasly
1. Was there proper sign to the Car Wash ~ YES B s e filie o AVl Aaial, 459 s cilS da 1
bay? NO D N Sl
v N $a Aadas O ladl Qo dslaie ColS
2. Was the Car Wash area clean and tidy? ~ YES pd e " u)“w,,i Lyl - _:;\.‘da 2
4 require comment when marked ‘No’ C-.?“U-‘S A Al cus ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A Y s g qua
Scores Critical Areas Al ¥ Laall Jalast
e s gall b il 3 als ol Wl o8
3. Was there any delay in approaching YES D o G 2 e B v‘_tj’h 3
customers? require comment when oL " o et .
5 marked ‘Yes’ ST ESRREREN IEEAN
NO [X] b
A/ .
4. Were you greeted in a friendly manner YES B s e
5 if no, please describe behavior: Was it Cral S Ja i gall sl Coim g 08 Bla ) Y 1Y 5
arrogant, without any expression, normal & wsde bl e Ji gy
etc.....? )
=
, ves [ s
5a. Did the attendant check whether your car NE) 0O N 335 e i jlaw S 1Y) Lagd bl sall 3ia3 Ja Ha
has a sunroof? . (R daiey
5 NA [ sy 5
. . . ves [ e .
5b. Did the attendant politely declined NO D N b 5okl Y Jaall e ja) il sall 2 e da 5D
automatic car wash if it has a sunroof? Sanal) 8 dadd Lol S Ja
. &
NA B sk
6. Did the attendant inform you aboutthe ~ YES K o . U
6 price of car wash? No O ¥ 0 pull e s dsn ilasdl elll da 61 6
7. Did the attendant inspect your car forany ygs [X] e & eas ad o o Giailly Cids gl S8 a7
4 scratches, damages or dents and inform S e T, ¢ )
you? ’ o[ v el e ) 5 o o A sl S )l 4
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Scores Critical Areas Lol cLaalt AT
5 Did he guide your vehicle for positioning at YES [ s Gliy Coulsdl sl b aa b b gl Wl a8 5
the stopper? Nno [ ¥ 5ol
Did the staff thank you as you were YES [ _— A .
6 leaving? y you wer vo O 3 Sl jolia (s Sy il gl 5 Ja 9 (6
3. APPEARANCE AND BEHAVIOR OF STAFF (ool gall dgluy ghia 3
Scores Critical Areas Flad) Yol Jalash
i YES [X] ; .
3| 10. m;i the uniform of the attendant neat and st o ?: 0 s sl iyl G S da 10 |3
3| 11. Was the attendant wearing visible YES [X] s aiigle ek da, s algall S b 11 3
2 : ) - ¢ .
nametag? No [] ¥ el e d Lk et S il
o YEs M s
3 12. z\lljztsol;?;gle to communicate with NO D Yt e daalstl e 108 il sl S da 12 3
NA [ abyy
YES [A] i
5| 13. Was staff courteous / friendly? no [ e’; feldhal fomasny sibasall S o 13 | 5
4. SERVICE dadll 4
Scores Critical Areas Al YLl lataih
4 14. After car wash, did he guide you to the ves R pxd b gall o8 i 63 ) Jassd (e elei¥) axy 14 4
vacuum bay? No [ N 5Ll 2l g prase S M lgaa iy
_ . YES [
15. Did any attendant advise you to take care Gal Y asm b als .
; ; Y il ol Gala gl daiai Ja 15
3 g;);:gur personal belongings/valuables if :Ii g yh“*ly gy Jla (o Al ai )] GllShien | 3
YES {X] H .
4| 16. Did any attendant offer you seating? NO E ?’: fle oslall G S ilaga ol G a 16 (4
YES i
5 17. Did attendants wipe your car dry to your Nno [] N Cung N s il g g g siasall JE s 17 5
satisfaction? 9431 5018 Lae "Ll ) i
NA [ sy ?
18. Did attendants clean all the glasses and ~ YES A pud Loty zla 30 A0S Calaity ) gila sl W6 Ja 18
5 mirrors from inside and outside to your ~ NO [ Voo el lee Gl ) S Suay 7 el Jal e 5
satisfaction? N/A [-_-] PRRRY o
YES ] o
g | 19. Did the attendant offer to empty the no [ v ahaiy b i s OV calisall (m e Ja 19 3
ashtray and clean it? ¢ oladl dadia
NA [ sbiy
. . g YES X
20. Was the interior vacuuming and cleaning 5 2l g 5 yond] Lalal Cadagl o
4 of fascia (dashboard) done to your total NO  [] ¥ “}jﬂﬂ’ui :mfi ) s;j\j\ 20 |4
satisfaction? N/A D FRRRY # ST ;
YES . Jadauly &l HUa Y1 AAS Calassy 1 oal3
4| 21. Did they clean all the tyres with sponge? NO D b prSSR SIS AR ik J: .L.h| 21 4
NA [ sdaiy '
YES ]
1| 22. Were you offered a receipt voluntarily? No [ ¥ T ) D Js s dlle e Ja 22 [
NA [ skuy
+ 2
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5.  REST ROOMS AND MOSQUE anaadll g (plaall fesll 55) dal M i E .5
Scores Critical Areas Tonbady) claall Lail
YES W
23a. Were they adequately stocked with all D P: Sl Hiwall gaens 3 e <ilS Ja 23a
necessary supplies such as soap? NO e gaball Jia 4y ) 5 puall
na O assy =
ves Xl 3
23b. Were they adequately stocked with all 0O ?: e tinall aren 3 jgaa ailS Ja 23b
3 necessary supplies such as toilet tissue? NO ol g3 (3599 Jia Ay ) g pall 3
na [0 shuy
23c. Were they adequately stocked with all necessary YES O o QU’)'M‘ aex 8 ee CulS Jr. 230
supplies such as paper towels? (paper towels O A8 ) o) Lhdiiall Jia 4y ) 5 puall
. . NO L P . o
are not required where fully operational hand SAgidie dyglhe ye 4 ) ol Calliall)
dryers exist) nva B iy (el 2 it
- Tk Jubdl s
24a. Were sinks clean? ves [X] pr LAl f,j;,, . \:;” ‘ﬁs \.\'24a
require comment when marked ‘No’ no y sl e YA cils
na [ gaay
, ves 9 Tk LLal i€ ds .24
24b. Were mirrors clean? = al LAY s 1)
require comment when marked ‘No’ NO D k & Al Ha¥l s b
nva O asy
X ; faighai sl Cilisas il
24c. Were hand dryers clean? YES KA px . j| e g N Wy d‘; ‘."240
3 require comment when marked ‘No' . no [ y s e YT ALY s ) 3
na O gy
: aadal ) plall SliSle S
24d. Were dispensers clean? ves X o= . ‘u;-.' "y"’“ ! dts ‘."24d
require comment when marked ‘No’ no [ b gl 2 el )
nva [ @by
YES pad
24e. Were toilets and urinals clean? no O ¥ iadss el A culS Qo 24e
na [k
: Caa al s
2 25a. Were doors clean? YES - ) Mﬁh.t;f}“{é lfdAlS ‘.\'253 2
require comment when marked no [ y oSl e Y ALY
No na OO sy
ves XI =
25b. Were walls clean? no [ Y fagdas (el S Ja 25b
nva [ gy
ves I
25¢. Were ceiling clean? no [ ¥ feidas Gl S Ja 25¢
na [ iy
ves I au
25d. Were vents clean? NO E] Y faa,lay Maliall S Ja 254
nva [ by
. ‘%" M P . A o
25e. Were floors clean? ves K p L Al '%,ﬁ?ﬁaliw u\s o .25¢
require comment when marked no [ y el e Y ALY culs
No wva O sauy
ves K au
25f. Were baseboards clean? NO D ¥ fiadai saclall & ol flailsdl )50 cailS da 25
na [ @by
3
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Scores Critical Areas L) L) PN
YEs I
25g. Were grout clean? Nno [ N b LU S s 259
NA [0 swuy
YEs K]
26a. Were trash containers clean? No [ ¥ fagubs dalalll il gla culS o 263
) NA [ abuy 5
ves X =
26b. Were trash containers not overflowing? Nno [ ¥ flaild e kel ailygla S Ja 26b
NA [0 ahkuy
ves ] o )
2 27. Was the restroom smelling clean & fresh No [J g O %) Aaiay Apdas slaal) 43 ) il o 27 2
(without any offensive odor)? Holeadl 8 dg S Al
NA [ gbuy
; 5 elaall gl puan S
28. Were all the facilities inside the restroom in YES B i e e eav: ﬁ.ZB
good working condition? . e
2 require comment when marked ‘No’ no [ ¥ gl sl (o2 MY Ay s 1y (2
NA [ asiy
i £(3) ks dnanddl Aeld i e S
29. Was the Mosque premises clean? YES D > () <& }J‘ = ,,i,,,‘f::;‘ &62‘9‘
2 require comment when marked ‘No’ No [ b & A i A £

N/A Gl ¥

Comments: sBanlall [ Gaahril)
FOR OFFICE USE ONLY Laad <isall P\A&'MY
Al iall Ll ey aal) ]
0, g 3 . - 4 l
%o ACTUAL SCORE maximum | Evaluation P
Approach and Cleanfiness adllailly L Y |4

Greetings and Initial Checks | %J5¥) cilSudily cus i [2

Appearance and Behavior of i sall gl s sehia 13

Staff

Service il (4
Cleanliness - Restroom and Glalaall — datasl) 5
Mosque aaaall
TOTAL £ sanall
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ADNOC DISTRIBUTION -

IBN MAJID S/S - 843
ZAITH AREA
RAK. Tel: 235 4 234

DESCRIPTION QTY  PRICE TOTAL
Automatic C/M 30.00 30.00
TOTAL ' 30.00
CASH PAYMENT 30.00

Vou were served by Operator 2
DATE 04/09/2012 16:45 T1 S3 02 5465

THANKS FOR SHOPPING
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