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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' 'O t Name Number | Name Number | Name Number
oF3 Angn S BW\Q,U‘ tlolol | fs)
Gender Height Built Bpectacles{ Beard | Mustache] Ethnic Groups
M| F [TIM]SIT [M]F |Yes[No [ ¥es | No | Yes | No |indian [Pakistani[Filipino JExpat. Arabs]| Others:
ROODRODONROOROROR X O 0O O O
EMIRATE ";"eztlz':‘ AbuDhabi |  Dubal Sharjah Al Ain g’::‘aﬁ" aman | FasA | pujairan
O O O [ O O O O Rl
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g1¥191.0 o3 | 5lo | 0la [ 0]3 18:.05]18:40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st D O KOO visit | [ O O O O O
1. APPROACH sddaaall gad a383N [4a N |
Scores Critical Areas ZEW, (U RN L\ail
YES [X i . a3 .

1. Was signage visible from distance of 500 Bd e 5500 2 e gadiipedasll cils s
meters and well maintained? Can be Nno [ ¥ b i s (S T JS Al
included only in first run na [ . ¥ s 8 pallfAd sl

YES P ‘
2. Were lights working and in good G bam Allay Ay Jesi sl ¥l S a2
2 | No O ¥ 2
condition at the approach? y Ol (po b Y
NA O gy
YES 4 s )
5|3 Were the lights working and in good no [0 s Ay Jand el pa¥h S da 3 5
condition at the forecourt area? N £ ¢ ) Apad Adhaia
(77 I PR
YES s
4 4, X\c/j?/’i filling area / forecourt clean and NO D Y S e ikl Ll Al Aidaie C0S b 44
nA O gul
YEs I &
o| 5 Werethe driveway and forecourt free of o [7] g Oedda 250 eda didaiay 3okl K da 5 5
potholes and well maintained? N a0 Alaay jeal)
NvA [ cus
2. GREETINGS scaa 4 fAasll 2
Scores Critical Areas FEVRIR AN PON Las
YES [ o ,
5| 6. Was there any delay in approaching Nno B e aligiaa s 6 5
customers at the fuel pump N €3 68 gl Adae 2ic LN (e
NA O g
5| 7. Didthe staff approach the driver side of ~ YES % N Aga 0 ASall (e calagall 8 a7 5
the vehicle? no [ ¥ ¢kl
-+ 1 +




2 +
Scores Critical Areas Tl ¥l PR
8. Were you greeted in a friendly manner  YES D] Gslaly) 485 43y )Ly oy a1l dSda 8
(pleasant feeling)? NO D Ny ¢ (z e
5| If no, please describe behavior: Was it OS da el sall oL hag alla V1Y 5
arrogant, without any expression, normal sgle ¢ uladll Ca JIA g pally Caaly
etc.... Ll
YES []
9. Did they request customers to quit y  0e sl UG e pala sl il 4 9
4 No [] e 4
smoking? v Sl
N/A [X Chahaly
YES []
10. Did the staff thank you as you were AT i€ Ly o K5y ol gl S8 10
5 No [ v 5
leaving? v SO
cid ned Qct); Glm.u'fm NA B
3. APPEARANCE AND BEHAV'OR OF STAFF 1 il galt by Hhae 3
Scores Critical Areas LI PR Liad
5| 11. Was the filling staff presentable and well YES [K] s G 3 g8l Lad il g el IS o 11 5
groomed? No [J v Lt/ ya
YES K] au _
4| 12- Was he able to communicate with Nno [J y o ool sl o 108 Cals gl 4S Ja 12 4
? I
customer? ol
¥
NA [ g
5| 13. Was the attendant wearing visible YES B gl el Ay g5y ala sl S o 13 5
nametag? NOo [ y 2 52 5 daul
. YES X g . .
6| 14. Was staff courteous / friendly? felihl /935 osibsall S Ua 14 |6
No [ ¥
4, SERVICE danil 4
Ecores Critical Areas A YLl PR
YES [] )
2| 15 Did he follow the instructions on the NO [ v “kolesasmsd cloball bl ol da 15 5
Rahal (Fuel Card)? ‘ ¢ (35801 eda dilh) Jla
NA BT
| 16- Did he confirm and repeat amountand ~ YES B Sl e s A e Cilipall ST .16 6
type of fuel? No [] y felaslia e @lly
g| 17 Did he fuel as per customer’s instructions YES B s - Ol Sladas Gaa 1A ey W8 s 17 6
- Dhs? NO D ¥ RPLES
5| 18. Did he offer to clean windscreen YES [ i Lun e 3l 2la ) ik elile vae Js 18 5
voluntarily? (fr ont & back) NO Xy ¢ (Al alaY1) s
e Bl e O -
154 YOG en
YES 3 .
5{ 19. Were you charged the correct amount? NO g ?:: flasaia 4xdy lia Call sl il da 19 |5
YES [
S Al aball sate s al ool A6
6| 20. Were you given correct change? No [y ? hiall ol solel, ’A‘, e s .20 6
¥ Yaia
NA [
2
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Agualal) ¥l

LAl

Scores Critical Areas
21. Did he provide information about any ves []
promotions at Service Station? (only in
case of active promation) require No [

comment when marked ‘Yes'

pad
¥

NIA&L:

sl Jsa il slae 0l il gall ol 028 Ja 21
allia oIS Jla b i) Thdaaal) 3 dung s Al
(JndfE e 51

g sl gy "pa AlaY) S 1Y)

5. REST ROOMS

(el Jull ) Al M i L5

Scores Critical Areas Al YLl g
ves A i
22a. Were they adequately stocked with all 0O e: 4 gyl il il arans 3 e <8 o 222
necessary supplies such as goap? NO S sduall Jia
na [ siuy R
ves L1
22b. Were they adequately stocked with all @ X ?:: iy g pal) e el gaans 3 jeae <l Ja 22b
3 necessary supplies suych as toilet tissue? NO Cull il (399 Sia
WD NO 1104 na [ sy
22c. Were they adequately stocked with all ves O 0 Sosoad e Slinnall gpans 3 jeae S Jda.22¢
necessary supplies such as paper towels? NO D y £33 ) ol adlial) Jia
(paper towels are not required where fully Cldiae g1 e dgglhe ye A48 50 Cailiall)
operational hand dryers exist) wva By N
7 ; 3a08) Jubaall cailS
23a. Were sinks clean? require comment when YES pe o gl ':y" Lff_.“\_\\j\ :LS‘\J; 233
marked ‘No’ no OO ¥ s e et :
na [ shay
: Saada Ul cils
23b. Were mirrors clean? require comment YES @ pr ol ,,3},, L'\:;l\ UE“J; 23b
when marked ‘No’ no OO ¥ orast o A s
na O absuy
s Saad guY) cliiaae cuils
23c. Were hand dryers clean? require comment YES lz px o ) ) Lﬁj"‘y., L\:.ﬁ\ LUE“J: -23¢
3 when marked ‘No’ no O ¥ et oA el
na [ osmsy
1 Chauln) ) giluall ciliSle S
23d. Were dispensers clean? require comment YES E pr . \ o N LI;YI R ,\S“j.; 23d
when marked ‘No’ nvo O ¥ gl o2 el
nva O ssiy
ves [1
23e. Were toilets and urinals clean? NO | ¥ Caadas Jeilh Sl culS Ja 236
- N - - e
Asinod oal I na [ sy i
; Caialai il VY culs
2 24a. Were doors clean?require comkxent when YES lz‘ P _ 3l . u\:: . Kﬁ 242
marked ‘No’ no O ¥ g sl (o2 YT ALY SIS )
va [ osduy
ves A
24b. Were walls clean? NO D N fhadas Uassl) callS Ja 24b
wa [ abuy
YES oxd
24c. Were ceiling clean? NO D N Sadas Carall AS Ja 24cC
va O sssy
ves B4
24d. Were vents clean? Nno O ¥ eaa,dai 2Ll cilS Ja 244
nvA [ ks
3
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Scores Critical Areas fl Y Laali A
H fdadas lus Y1 culg
24e. Were floors clean? ves [X prd N ";"E»‘nyrf .Sd‘; |.24e
require comment when marked ‘No’ No O v cra sl o2 S
NnA [ say
ves X]
24f. Were baseboards clean? NO [:I ¥ R ENRE S]] gAY )5 ek Ja 24f
NA [ sy
ves [
24g. Were grout clean? Nno OO % feaskis L (S U 24g
NvA [ sbyy
YES A
25a. Were trash containers clean? No [ b Fadulas daladll il sla <ilS Ja 254
NA [ by
2 = ‘ 2
YES p
25b. Were trash containers not overflowing? NO D ¥ faili e dalaill il gl S s 25b
NA [ sbuy
YES [] au o ]
2 26. Was the restroom smeliing clean & fresh no B N sl Osn) At g Al pleadl a3 ) culS Ja 26 2
(without any offensive odor)? 6 . fleleadl & dgy S aa
Qi 4 106) wa [ sy
P S dend pleall 8 S sendl aren il Ja |
27. Were all the facilities inside the restroom in YES E e ¢ o= o= ¢y 27
good working condition? . N e s
2 require comment when marked ‘No’ no 00 ¥ Ca sl o2 Y eyl il 1y | 2
NA [ by
Y H T(6) ks amuall Aeld i _ae o)
28. Was the Mosque premises clean? ES D $ ( ). }3'“ ) ";'?Lliﬁ L{S ;jh 28
2 require comment when marked ‘No’ No [0 v e i 2
NA B sdiy
Comments: scUaadlall JANT
FOR OFFICE USE ONLY hid gl PAKERY
Apsal) BEY  [LG 1§ sl . 2
9 § : el
% _|ACTUAL ScORE| masmum | EValuation *
Approach asall o a8l /e ol 8Y1 | 1
Greetings and Initial Checks LW ity il | 2
Appearance and Behavior of Staff b gall oluy pelaa | 3
Service st 4
Cleanliness - Restroom and Mosque daaall y ibelaall — dallalll [ 5
TOTAL £ gaxall
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