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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name N Number | Name Number | Name Number
Y T
200 _[phall zUcI | I [ 24T cans @od R
Gender Height Built _ [Spectacley Beard | Mustache| Ethnic Groups
M| F |[TIMIs]|T [MJ]F [Yes | No | Yes [ No | Yes [ No |indian Pakistani]Filipino [Expat. Arabs] Others:
MOORKODOOBKOOKXO X O O . ||
EMIRATE V;:Z‘:"ﬂ" AbuDhabi |  Dubai Sharjah Al Ain e | Aiman (Ras M| putairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slglqy(z] 29 lold] 510 ol6 | o F 0P| 713
07:00- | 10:01- . 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday I Tuesday lWednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst s 0 O O O vst | O K O O O O O
1. APPROACH ddaaall gad AN /(s RV (I ‘
Scores Critical Areas Al il Lalail |
YES i S s g .

1. Was signage visible from distance of 500 Kl 56500 3 Lo (A peda Ml S ds |
meters and well maintained? Can be No [ ¥ o i jean (S S JSAs Alian ‘
included only in first run 3 5 Bl sl

NnA [ ki
ves [ au ‘
2. Were lights working and in good Al sas Allsy g Jexi el gl il s 2
2 - no [ v : 2
condition at the approach? oSl (ga b yBYY
‘g N
NA B L
YES [] o= :
3. Were the lights working and in good b bua Allags Jead el gl ZiS a3
2 > Nno [ v : L e 2
condition at the forecourt area? N €348 6l Al dilaie
NA B s
ves 4 =
4 4. \t/'\éz;i filling area / forecourt clean and vo [ Y i e il il A Al S Ja 4 (4
7N
YES ] =
5|5 Were the driveway and forecourt free of g [y s a8l edadiliag Bk S B,
potholes and well maintained? ' N Cam IS Alaay jaall
WA [ o
2. GREETINGS a3l fAsdlt (2
Scores Critical Areas Ll ¥l L@l
YES [1 o
; i Cals gall o B 3 Al ol alla ¢
506 Was there any delay in approaching NO N gadl ol 8 &b .5\{ uF Js 6 5
customers at the fuel pump €348 M Adae aie LN (e
\1 o
NA [T
5|7 Did the staff approach the driver side of ~ YES pd Agas e WS el e bl BN a7 5
the vehicle? no [ N ¢kl
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Scores Critical Areas Aol ¥t Llail
8. Were you greeted in a friendly manner ~ YES prd sty 455 48y k@l (a1l ada 8
(pleasant feeling)? NO D v (e
5 | If no, please describe behavior: Was it O Ja il gl o gl i gy 8 s (Y 1Y) 5
arrogant, without any expression, normali sge ulaill (e JW ¢ g el Caaly
etc.... £
YES [
9. Did they request customers to quit O Sl G e ek gall Qlle a9
4 . NO [ ¥ 4
smoking? N $omaaill
NA B s,
YES [
10. Did the staff thank you as you were 2t S L & S5 ala gl W3 Ja 10
5 , NOo [ Y 5
leaving? g oSl
NA [T L
3. APPEARANCE AND BEHAVIOR OF STAFF Gl gall Sgluy Lelia 3
Scores Critical Areas A Yl BAIH]
5| 11. Was the filling staff presentable and well YES B G 2585l At Calhga sedae (AS Ja 11 5
groomed? No [J N i/l ya 5
YES [X]
12. Was he able to communicate with oo ool gl e T3 Cals gl S Ja 12
4 No [ v . 4
customer? ol
y v
NA [T g
5| 13. Was the attendant wearing visible YES m @)«-ﬂ‘ osta Ay oy el sl S Ja 13 5
nametag? ) ¥ saia gy deans) )
S no [ Calt A Yead 2RSS
YES i
6] 14. Was staff courteous / friendly? i = feldhl /505 oy sibaedl S Ja 14 6
] No [ ¥
4, SERVICE 4daddll 4
Scores Critical Areas Taola§) - b@
YES [1 s ‘
o 15. Did he follow the instructions on the vo [ v Ak e 505 sl el il sl o) Uy 15 5
Rahal (Fuel Card)? . ¢ (3585l e da d3lay) Jla
NA ] .
| 16. Did he confirm and repeat amount and ~ YES & P OSsaddl e RS e Gl ST s 16 6
type of fuel? NO D N flaalica o iy
g| 17 Did he fuel as per customer’s instructions YES K] prd - o530 Sladed cas AN e e BE a7 6
- Dhs? No [ v € o 0
5( 18. Did he offer to clean windscreen YES K] a8 L sl gla cabiiclle (@ e Ja 18 5
voluntarily? (front & back) Nno [ v ¢ (AN ) A
Es K] o . _
5| 19. Were you charged the correct amount? NO D g flaiaia 4xds wlie Lilhy e it Ja 19 |5
YES [] o
JS At alall salel Calh ool A8
6| 20. Were you given correct change? NO [ ¥ ? otfiell Ll el }A‘, e .20 6
y T
NA ]
2
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Scores Critical Areas Agulull ciflawll Jatait
L sl U e glaa Al Calagall ol 238 Ja 21
21. Did he provide information about any ves [ ud})’d - )Lu ! - it
. - : . auutsdt;@mww\@w,}n
promotions at Service Station? (only in < et
case of active promotion) require NO I:] ¥ (Jad/as 9“)"‘ & )
comment when marked ‘Yes' il o " ALY g 1)
- Y
N/A o
5. REST ROOMS :(@L:«.x“ e 53) dal g 5
Scores Critical Areas Al ¥l Lalaity
ves Kl o
22a. Were they adequately stocked with all O ?:; gy g pall Cole el grens 3 g 0lS Ja 222
necessary supplies such as soap? NO e gball Jia
NA [ sbsy —
ves B
22b. Were they adequately stocked with all O ?: 5l Gl livall gaan 3 e cilS Ja 22b
3 necessary supplies such as tailet tissue? NO cull il G99 Jie
NA [ adiy e
22c. Were they adequately stocked with all ves O axd 3y )5 pall Sl salt e 836 ilS Ja 22¢
necessary supplies such as paper towels? NO D N 48 ) gl (Rdliall Jia
(paperl towels are not required where fully ) Ciliine B4 die 4 gllas pe A4 ) ol Cadliall)
operational hand dryers exist) N/A m ki Gy 2
; $aad Juliadl culS
23a. Were sinks clean? require comment when YES m ox Ll . L}‘L ‘kfu.\sf.h 233
marked ‘No’ o O ¥ sl o2 " Y S )
na [ iy
; aadas U el cails
23b. Were mirrors clean? require comment YES m o o gl "3}" a_.:?i w&ﬁ 23b
when marked ‘No' vo 3 3 el el ) s
Nna [ sy
] ; Saidai sV Clidaae CailS
23c. Were hand dryers clean? require comment ves Xl o . \M'J'm ‘-*,?‘i}, ] .\Sﬁ .23¢
3 when marked ‘No’ no [ Y gl 2 M Y S
nAa [ aduy
; Caadny ) sbeall cliSle S
23d. Were dispensers clean? require comment YES ZT o L. \ o LR \.; Lo '\Sﬁ 23d
when marked ‘No’ no O Y gl oa o MY ALY S )
vA [ sy
YES i
23e. Were toilets and urinals clean? NO D N viaday Jel akal S Is 236
na [ shuy
; fiadas ol oY) s
2 24a. Were doors clean?require comment when YES & 2 A . ’J\j . JA 24a
marked ‘No’ NO Y zra Al o YT ALY IS )
na [ smuy
YES pd
24b. Were walls clean? No [ ¥ gl JUasd i€ s 24b
TR ESY
YES o
24c. Were ceiling clean? Nno OO ¥ b Cadl 1S O 24¢
NA O sy
ves B o
24d. Were vents clean? NO D ¥ eagdas Mliall culS Ja . 24d
vA DO slny
3
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Scores Critical Areas At Nl PATH]]
24e. Were floors clean? YES pi ) e “,,‘;’,‘,"'faﬂ‘ ufls dﬁ 24e
require comment when marked ‘No’ Nno [ Yy gl o2 YT Y S 1y
NA [ smuy
ves M
24f. Were baseboards clean? Nno O & $Adkas B\l - o lailadl 1,30 S Ja 24f
NA [ sy
YES pad
24g. Were grout clean? Nno O v feak LU (IS s 249
NA [ swsy
YES pd
25a. Were trash containers clean? No [0 ¥ Ak ddaill il gla i€ Ja 254
9 NA [ sbiy )
YES ari
25b. Were trash containers not overflowing? NO D b flald je Al lgls culS Ja 25p
NA [ sdkiy
ves il o .
2 26. Was the restroom smelling clean & fresh Nno [ N ! Q) ey Aidas Jleall 4adly cuilS b 26 2
(without any offensive odor)? fplandl 3 dg; S As31
NA [ suy
Y, s S 3 abaadl 8 Ol ueaill apaa cuilS .
27. Were all the facilities inside the restroom in YES P i &= Oi 2
good working condition? . o - e
2 require comment when marked ‘No’ No [ ¥ g sl o2 YT ALY s 1 [ 2
NA [ sbuy
ES i 0(5) b anwall Al | e 18
28. Was the Mosque premises clean? ves [] e __( )_ }Jl ' '.;: Zi.:li:;l#t L.)\S j 28
2 require comment when marked ‘No’ NOo [ ¥ =l PR 2
N/A ShiY
Comments: sUBabilal) / gatatt)
FOR OFFICE USE ONLY hadd Ligal) alaaiuy
) LAY BN o1 ) )
0, 3 H . . “ ‘
% | ACTUAL SCORE| masimum | EValuation: P
Approach Abadll a0l foe ol yB@YI | 1
Greetings and Initial Checks R [ TR PR
Appearance and Behavior of Staff Okl Ssla s jela |3
Service Aandll 4
Cleanliness - Restroom and Mosque sally Slalaad) — il | 5
TOTAL £ sl
+ 4
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DHLTH ARER TEL: 01-2350230

" tAsH RECEIPT
ate s -0 o o e 0

ehigle § @ 304 - - Pump ]

o T P HeON

e omae o s

{OTAL : DHS 50.08

1101000843200 anmsq\\\\

Signature: o .
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“BIN HAJD §/ 843 R.AK
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