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SERIAL NO.

2 1

Proe:
Pan Arab Research Center Ej

DC-'UL«.\ Emarat | ] 4 ¢/ &4 Eppco / Enoc / 4t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
123 <aca deo| | Zosa Qe |Alext [Elalolt | |
Gender Height Built _ [Bpectacle Beard | Mustache] Ethnic Groups
TF JT[M]SIT M [F [Yes[NoJYes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
IDNDDDIDDDDI&DDI O ]
EMIRATE ";‘;Ztlg:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:;v"aﬁ" Aman | RaSA L pyjairan
O O m n O O | O B4
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol gl Flal <6 U3 | Dol o |c A2 [Fuo [V
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday I Tuesday IWednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D D D D X D D
1. APPROACH sddaaall gad aXETH /3a R (I |
Scores Critical Areas Aaaludl) cYlaal Lalass
YES KX 5. e s .

1. Was signage visible from distance of 500 (e e 500 0 e e A dasll cilS da
meters and well maintained? Can be No [ ki (A i L jean (S T Ju Aliaa g
included only in first run na [ . ¥ S /Al gl

ves [ . ‘
2. Were lights working and in good el bun Ay 4y Jeai el gVl cilS a2
2 ! no O ¥ 2
condition at the approach? N SOl (el Y
NA D g
YES [] ‘
o| 3. Werethe tights working and in good ~no [ N s Ay deal el pa¥ cilS b3 5
condition at the forecourt area? N 95 8 ol A3 ddlaia
NA DA g
YES [ a
4 4. X\c/i?/g filling area / forecourt clean and NO D Y TS ey Ak ) /) dilie S S 4 [ 4
NA O e
YES pad
0| 5. Werethe driveway and forecourt free of o [7] gy o Ada 2@l eda dshiag okl S 2 5 5
potholes and well maintained? N faa S Uliaes aall
A [ B
2. GREETINGS s Al flgadll 2
Scores Critical Areas Gl claalt Jaail
YEs [ o= ‘
5| 6 Was there any delay in approaching No [d g bl s bl aia s s 6 5
customers at the fuel pump N €38 gl Adma die LN (e
NA [
5| 7- Didthe staff approach the driver sideof YES D4 s Agn e A8l o i sl B 07 5
the vehicle? Nno [ y ¢ il
1 +
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Scores Critical Areas Lol VLl Llal)
8. Were you greeted in a friendly manner ~ YES pri P MO FCPE VNI IR L V5
(pleasant feeling)? NO D N $ (e
5| If no, please describe behavior: Was it O da 1l pall gl Coan 5y o8 "‘AJ‘ RN 5
arrogant, without any expression, normal sgle < plaill e JWA ¢ g all Caaly
efc.... L
YES [] o
9. Did they request customers to quit o @l Gl e gsibsdl il a9
4 ; No [ ¥ - 4
smoking? g oAl
N/A ‘5_\&_&
YES axd '
10. Did the staff thank you as you were S S La & S Cala gl BlE s 10
5 : No [ ¥ 5
leaving? N SO
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall gluy ek 3
Scores Critical Areas Al YLl Liam
5| 11. Was the filling staff presentable and well YES prd Y 258 01 Aad Cala ga jedan S Ja .11 5
groomed? NOo [ y 0Lasi/La ya g
YES B]
12. Was he able to communicate with &o deal gl e 138 Gy gl (S Ja 12
4 Nno [ v : 4
customer? oM
b
NnA [ ARy
5| 13- Was the attendant wearing visible YES ] e ety &y (55 Cala gl IS a3 5
nametag? NO D y /72'/'2')( Tz 5o 5 daul
YES [d i
6| 14. Was staff courteous / friendly? 5 ¢ Seldlal fopasag osibsadl S o 14 |6
No [ ¥
a. SERVICE dasdll 4
@res Critical Areas EEVRI LAV PR PR
YES [] = .
2| 15. Did he follow the instructions on the Nno [ ¥ s o 53 g gl clalall ol gull 08 Js 15 5
Rahal (Fuel Card)? N (s ede dilday) Jla
N/A okl
6| 16. Didhe confirm and repeat amountand ~ YES [  pxd DR AN g s AaS e cilhsall ST s 16 6
type of fuel? No [ v Sadin ol
g| 17- Didhe fuel as per customer’s instructions YES Kl - sl Sladdad a1 3AN e BB s 17 6
- Dhs? NO [ Y e 0
5| 18. Did he offer to clean windscreen YES m Al e s bl la ) Cidati e e 18 5
voluntarily? (front & back) No [ ¢ (A5 ola¥) s
ES [ . :
5| 19. Were you charged the correct amount? 6 O y Lainin daxdy lin alhy A il o 19 |5
YES [] o
I el adedll sale U als 4ol AlE
6| 20. Were you given correct change? NO D ¥ il i ey }Je pids .20 6
Y .@LAA
NA [
2
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Scores Critical Areas

Tl c¥Laal) il

21. Did he provide information about any
promotions at Service Station? (only in-
case of active promotion) require
comment when marked ‘Yes'

o A g Sl A byl l 15 Oa 21

YES LI e o e e s L) el 3 2

Nno [0 ¥ (Jad/pili i g (gl
cm sl a s Mad Ada Y S 13

N/A , o
5.  REST ROOMS (pGaad fcull ) Al e 5
Scores Critical Areas Aol Yl Jaldiht
ves 0 |
22a. Were they adequately stocked with all : = H; Ay 5l e Jall apens 3 ee <ilS o 223
necessary supplies such as soap? NO o sball Jia
na O sy OM Cigous 12 C/J)
, ves L1
22b. Were they adequately stocked with all 4-')1)43‘ Cilo jliall asen 3 jeae IS Ja 22D
3 necessary supplies such as toilet tissue? NO Q{m cull g (399 Jia 3
NIADseh-a ‘g/(,o/ﬁpozs)
22¢. Were they adequately stocked with all ves 1 s ) e lisall arens g 3 3 5Eae S 8,220
necessary supplies such as paper towels? “&J&“ cidiliall Jie
(paper towels are not required where fully : [éé._‘ y die Ayglhe e 4 )6l Cailiall)
operational hand dryers exist) N/A D Gkl Gi 0.0 (2 ,W e Qé:g’ (A_Jy\ ll
oualu b el
23a. Were sinks clean? require comment when ves il S g i”\éy‘ 15‘\); 23a
marked ‘No’ no OO ¥ gl o AaY) cals 1)
na [ sy
; aisdas Ul all s
23b. Were mirrors clean? require comment YES E p ol ,,\},, :&_,'L:?\ :15‘\)3 23b
when marked ‘No’ no O3 ¥ & X gt ‘
na [ sduy
; aadas ¥l cilitsa S
23c. Were hand dryers clean? requ:re comment YES O pu o 2 <A b 230
3 when marked ‘No’ no [ Y 3
nA B smiy ' -
: aalay ) shall clikle CcadlS
23d. Were dispensers clean? require comment YES [Z] P . }ﬂ{ ¥ g LL;Y\ wlsL\SA\ 23d
when marked ‘No’ Nno [ Y = e ) —ua
na [ suy
ves X
23e. Were toilets and urinals clean? Nno [ N gl Jpal A6 S o 23e
na [ smsy
) ciadas b oY) culs
2 24a. Were doors clean?require comment when YES E g o 3l AT; uj;(\ . '\SL\E'A\ 24a |2
marked ‘No’ no OO ¥ el 2 SN AR
na [ ssuy
ves b
24b. Were walls clean? NO D ¥ faaks Uaall S Ja 24b
nvA O sbby
ves 4
24c. Were ceiling clean? no O ¢ il Ciindl S Ja 24¢
nva [ sy
ves [¥] s
24d. Were vents clean? NO D ¥ faadas MLl cuilS Ja 244
A [ sbny
3
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Scores Critical Areas Al YLaall il
. $aaula) il ;Y S
24e. Were floors clean? YES p gl : ";-'",inu;lsdg‘.24e
require comment when marked ‘No’ NO D ¥ St TS :
NvA [ smyy
ves I
24f. Were baseboards clean? no O % fAadai saclall & o Aaad) 155 culS Ja 24
NnA [ sy
YES ped
24g. Were grout clean? no OO 9 feiki LW oS da 249
VA [ sbyy
YES [] u
25a. Were trash containers clean? Nno [ % fAaki Aalaill il s S 254
5 NA [ sbyy )
YES [ s
25b. Were trash containers not overflowing? NO D ¥ fiaild e kel ol ls cilS Ja 25p
NA [ sbiy
YES ] o ]
2 26. Was the restroom smelling clean & fresh no [ y o) Lhaiey Al dlaal) dasl ) S Ja 26 2
(without any offensive odor)? falandt A dg S dal
N/A [ sy ‘
: i Jand pleall 8 Gl suendl an S Ja
27. Were all the facilities inside the restroom in YES [Q pr - £ « = &= v_:‘l: 27
good working condition? . o « e
2 require comment when marked ‘No' Nno [ ¥ gra sl s Y LY ik iy [ 2
NA [ shiy
H $(6) wadss aaeall Acld S 1o 1S
28. Was the Mosque premises clean? YES D e ( ), :1 ' ..;f ui;ﬁ fJ\S EJ;Q 28
2 require comment when marked ‘No’ No [ ¥ ol s Tl e 2
NA [X] sy ]
Comments: — rlBaadlall / galal)

FOR OFFICE USE ONLY

L (i) aaitay

el LN [ Llat ey sl

r " |ACTUAL SCORE| masmun | Evaluation: el

Approach Aaaall g 2iill /e ol @YY | 1
' Greetings and Initial Checks AoV clSpiiliy cam il | 2
L Appearance and Behavior of Staff il galt Gpluy selia |3
L Service “andli | 4
L Cleanliness - Restroom and Mosque el y Cilalaall — dillaill | 5
L TOTAL £ saxall
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