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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
[ < Emarat 10 g Eppco / Enoc | B 454 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Ooq Name Number | Name Number W . Number
hmed kadlebr] | | |
Gender Height Built _ Ppectacles Beard | Mustache| Ethnic Groups

TIM[S|T [M[F [Yes[NofYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:

&DD&D&DD@DDBDE&DD O O

EMIRATE V;:;:z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:,“ai‘:" Aman | R2SA | Fujairan
O | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slel4l ol4] [[5 [ 3]s 01% 14401510

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT E] D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturdayl Sunday ] Monday | Tuesday | Wednesday | Thursday | Friday

vt | 0 ® O O O 0O 0O

1. APPROACH AND CLEANLINESS

(AR 5 o BY) 1

Scores Critical Areas Toulad) ¥l Ja\aill
1. Was there proper sign to the Car Wash ~ YES B st i dihie o AVAU dasal; 43Y lla S Ja L1
bay? NO D N ol luall

. ?‘- "‘};. " \ j . *‘“I. -
2. Was the Car Wash area clean and tidy? ~ YES R e s " uUL":J TR _:}.S‘db 2
4 require comment when marked ‘No’ C‘—"‘"}‘X > Y ALY Qs ) 4
no OO v
2. GREETINGS AND INITIAL CHECKS :@3“11 Gl g qua Sl
Scores Critical Areas Al el Jatasl
o ks gall b B 8 als ol a8
3. Was there any delay in approaching YES D o O i pall B BB (,,U,L’ df 3
5 customers? require comment when . 0 s o )] .
marked ‘Yes' sl o2y e LaY) S 1) 5
no B
4. Were you greeted in a friendly manner ves X pxd . v o . e
(pleasant feellng)? NO D ¢ (CJS“ ‘-UL“L’) A5 4-“:‘)‘]5-’ el L-‘-‘A)‘M e da 4
5 If no, please de‘scribe behavior: Was it Caally S Ja rcabgall Wolu Cuag A lla, VY | 5
:tréogagt, without any expression, normal ¢l sl il e JB 5l
ves [1 o ‘
5a. Did the attendant check whether your car 7] v 835 e il 1S 13 Lagd Cali sall (335 Ja 52
has a sunroof? Chi Ay
5 NA D ki 5
ves [1 o« )
5b. Did the attendant politely declined NO D N & obll IV uardl ol sa) b sall ym e Ja 5b
automatic car wash if it has a sunroof? feaiall 8 Aa% el S
NA B kb )
6. Did the attendant inform you aboutthe ~ YES G ) . I,
6 price of car wash? no Oy ) s g sl el a6 1 6
7. Did the attendant inspect your car for any YES j i G i R
4 scratches, damages or dents and inform B 7 ejj;;fé_‘ﬁ“ L “'d”;n “'u “%“ 714
you? no [ ¥ 4 sy il (A sl 5 )l
+ 1 +
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Scores Critical Areas Ll eylaalt PAH]
5| 8 Did he guide your vehicle for positioning at YES K e Y il Gl W sl cala gall o5 a8 5
the stopper? Nno [ y 3 laall
9. Did the staff thank you as you were YES N P . .
6 leaving? no [ g fli jolie sl &l S il gl M3 Ja O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF 10uiligall dlug ek .3
Scores Critical Areas IR IR AN PR Jatait
10. Was the uniform of the attendant neat and YES B s C e .
3| 11. Was the attendant wearing visible YES DA s e e G S e 11 3
nametag? NO D N o a s
o YES A
3 12. ZYJ:tSo?nee?'?Ie to communicate with NO El Y S0l e el sl e 18 iyl S o 12 3
NA [ abyy
YES [X i
51 13. Was staff courteous / friendly? . i felilad fopasay sibgall S Ja 13 |5
No O %
4.  SERVICE ddaddl 4
Scores Critical Areas At Yol PATHY]
4| 14. After car wash, did he guide you to the YES B ok pall 18 a3 ldl g (e LY a0y 14 4
vacuum bay? No [ Ny 8 _baall Cadi g e S M lenn g3y
_ . YES []
15. Did any attendant advise you to take care Sl Y 4iE b il el e
3 of your personal belongings/valuables if  NO ] b ®assny Jla b il et 2l GliShica 3
any? NA [ sy y
YES [X i )
4| 16. Did any attendant offer you seating? NO a:; fadde G slall G S Calaga g cll 038 Ja 16 [ 4
YES P . .
5 17. Did attendants wipe your car dry to your Nno [ N o ol s (ol g rnay sk sl 6 Ja 17 5
satisfaction? ey gl Lae "Ll i€
NA [ sbiy
18. Did attendants clean all the glasses and Y ES B« L alls 2o Sl A4S Caudaiiy ¢ 5ibs gall S5 Ja 18
5 mirrors from inside and outside toyour ~ NO [} Voo s lee Gl ) i€ duny o a5 Jaal 5
satisfaction? NA [ sbuy 4y
ves @ w
q| 19. Did the attendant offer to empty the no [ q alaly b i o6 OY Cilisall e 8 19 3
ashtray and clean it? . ¢ el dadie
NA [ sk
-y . o YES B s
20. Was the interior vacuuming and cleaning 5 8025 5 el a1 Cadal] o
4 of fascia (dashboard) done to your total  NO [ ¥ uﬂvdfu.i e ‘fh L & & .20 4
. PN . ! = a Js.m el [BYESY
satisfaction? N/A D salaly ¥
vEs X
fadiuly Gl HUaY) 488 Cadathy | gald
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ FERR SN S i e f.h‘ 2114
NA [ sbuy '
YES ]
1| 22. Were you offered a receipt voluntarily? Nno [ ¥ S0 5 )18 faSind Jeay elile e Ja 22 |1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE sawually (pLaadl full ) Al M g 5
Scores Critical Areas Tl ¥iaall AN
YES W 3
23a. Were they adequately stocked with all O P; Sl Hall arans 3 jgne ClS Ja 232
necessary supplies such as soap? NO ¢ gdball (e 4y g juall
na [ sy
ves I ;
23b. Were they adequately stocked with all 0O = il Jliusall prany 3 jeae ilS Ja 23b
3 necessary supplies such as toilet tissue? NO ¥y ol gl (5,09 Jia &y pall 3
nva O sy
23c. Were they adequately stocked with all necessary YES O ard ‘4‘-")‘3‘1“““ axen B e ulS Ja.23¢
supplies such as paper towels? (paper towels yq  [7] N 48 ) ol) Lhudibial) Jia &y ) g judall
are not required where fully operational hand g aie Ayl e 4 )5 alliall)
dryers exist) nva B smuy (V) Al cliine
; ks Jubad) il
24a. Were sinks clean? YES E pr S ’ ‘,',S;,, . L:;I %LS ‘.|'24a
require comment when marked ‘No’ no O y e e M A s )
nva [0 gy
: Tk U <l Ja 24D
24b. Were mirrors clean? YES m & 2 gl ..y..);:t;\ eailS 1)
require comment when marked ‘No’ no O v i T :
nva [ gy
; faidns sV Clsiaa O
24¢. Were hand dryers clean? YES & px ) @ ,:;,, N k:u\\sf%; i “24C
3 require comment when marked ‘No’ no O Y gl oo MY ALY S 3
na [0 gy
24d. Were dispensers clean? YES E o m \‘”"LA‘,:" %S\'\i:u\\s’dts i \‘24d
require comment when marked ‘No’ no [ y e e ALY s
na [ gy
ves A
24e. Were toilets and urinals clean? NO |:| b faid Jall Akl i€ Ja 24e
na O gy
2 25a. Were doors clean? YES X o = all i .&.—I‘f"\}“\:u‘\s flis .“258 2
require comment when marked no [J ¥ g sill (o200 MY Ada ) oS 1Y)
No na [ gy
YES X A
25b. Were walls clean? no [ b fiakas gl culS Ja  25b
nva O sy
ves K a
25¢. Were ceiling clean? no [ N feadas caiall S Ja 25¢
na [ iy
ves I
25d. Were vents clean? no O N aiaas Ml S Ja 25d
na [ giuy
25e. Were floors clean? ves K o _ Y%,Cﬁbﬂ‘ s d 258
require comment when marked no O y el e Y Ay il
No nva [ gny
ves I
25f. Were baseboards clean? no O ¥ S saclill o iladl i )51 culS o 25f
va O gy
3
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Scores Critical Areas Ll @yl BAH)
ves X
25g. Were grout clean? ' no O ¥ feiglai LU oS s 25g
nA O gy
ves [
26a. Were trash containers clean? NO D b fasdas Lalaalt il s il da 263
5 NA [ by )
ves
26b. Were trash containers not overflowing? No [ b flaild e 4kl il gla cilS Ja 26b
NA [0 @iy
YES pai o .
2 27. Was the restroom smelling clean & fresh no [J N O) Adieia g Aadss olaall 3l il Ja 27 2
(without any offensive odor)? $lpleall g dgy S aad ) i
NA [ iy
; 3 pleadl 8 i agatl) pren S
28. Were all the facilities inside the restroom in YES E - dusie e @A::':dsdiza
good working condition? . e
2 require comment when marked ‘No’ No [ ¥ cast o MY A i 1y |2
NA [ iy
] H 2(5) cudal aaall deld e S
29. Was the Mosque premises clean? YES . ~ (8) = ,J\ l ,,é,,“;j:;l L}A‘Sz\?‘
2 require comment when marked ‘No’ No [ Yy (Cas et ERs e i
NA [ @by |
Comments: ttBadlall / galailt
FOR OFFICE USE ONLY Jagd agalf aladiuy
Aacall Liall LAl tey aadl .
0, " H . . 't |
% ACTUAL SCORE | MAXiMum | Evaluation s
Approach and Cleanliness ALkl 5 ool @y |1
Greetings and Initial Checks | ¥ cASuaaliy a0 |2
/S\g;?arance and Behavior of Cpila sl &gl y elia (3
Service daxsll (4
Cleanliness - Restroom and haleall — 2l |
Mosque Aol g
TOTAL £ sl
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SERIAL NO.

41219

ADNOC DISTRIBUTION
AL DHIYAFA S/S -884
ALDH%YAFA AREA

JMAN
wan O amne O B T8
TOTAL 35.00
CASH PAYMENT 35.00

You were served by Operator 3
DATE 15/04/2012 15:09 7183 03 602

Thanks for Shopping ......







