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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
co3é Avonda | S MO Elioade] 2MeYiAbeewn o131 14lg
Gender Height Built  [Spectacles] Beard | Mustachel Ethnic Groups
M1 F JT[MIJ]S|TMIF JYes[No{Yes[No|VYes] No findian [Pakistani| Filipino [Expat. Arabs| Others:
NOOROOROORORROX O O O O
EMIRATE ";ﬁ:‘l‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain g":‘;‘aﬁ" Ajman Kﬁ:is nf:h Fujairah
O O O [ | O O O Kl
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g% 4\ elzs ] Ul [ 5 013 | ol lysl [1Ysy
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |} DAY OF
VISIT w ] = ] ] visit | K O O O O O O
1.  APPROACH Al gad 228N /e iYL
Scores Critical Areas Al L) LAl
YES o g e U
1. Was signage visible from distance of 500 R 51500 2 o e dd e dasll calS ds 1
meters and well maintained? Can be NO L—_l ¥ (0 add L jeas (Say fann JS Aliaay
included only in first run na [ . ¥ s 8l sl
YEs [0 w ‘
9|2 Werelights working and in good no [ g cdsum Allay ay dasd o] sl Sl da 2 2
condition at the approach? N OISl (e yBYY
nA [ oo
ves [ ‘
5|3 Were thelights working and in good Nno [ N s Al Jaad el ¥ clls b3 2
condition at the forecourt area? y €348 5l At Aahaia
NA KD
YES o
4. Was filling area / forecourt clean and - S Nee et el GEl e
4 tidy? NO [ ¥ e dida ol /Al Aibie clS o 4 |4
nvA O u
YES [KI &
5|8 Were the driveway and forecourt freeof No [ g Cedda Al sde dhaiay Gkl S s 5 2
potholes and well maintained? N faa JS& Alaay Hiall
NT7-N I
2. GREETINGS cema il a2
Scores Critical Areas Lonlat) claal Ll
YEs [ ‘
5| 6. Was there any delay in approaching NO g bl ol BB BECIPIRE E N 5
customers at the fuel pump = g €34 ol Adimae e b N (e
NA [ s
5| 7. Did the staff approach the driver side of  YES pud Ao o ASpall (e abasall B da T 5
the vehicle? Nno [J ¥ ¢kl
+ 1




2 +
Scores Critical Areas Al Ll BN
8. Were you greeted in a friendly manner  YES [ au Gashly) 435 44, oy oy ua i dda 8 [
(pleasant feeling)? NO D y (e
5 If no, please describe behavior: Was it oS da sl sall ol has o ela ) Y 1Y 5
arrogant, without any expression, normal wgle cmladll e JIA 5 Al Cacaly
etc.... ?___C'JI
YES []
4|9 Did they request customers to quit No [J N Ce gl Ll e Gsilsall il a9
. L 4
smoking? y Tl
NA [ ki
YES [K]
5| 10 Did the staff thank you as you were No [J N LS S iy & Sy il gl A8 Ja 10
leaving? ¢ 1S 5
Y o
NA [] ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) Solag $be 3
Scores Critical Areas EIW I LA PR Ll
5| 1. Was the filling staff presentable and well  YES [X] GEY 358501 Aid il g jedie (IS Ja .11 5
groomed? No [ v /05 e
YES m axd
4| 12. Was he able to communicate with Nno [ y &o deal il e T8 Galasall (S Ja 12
e 4
customer? N Sl
NA [T o
5| 13. Was the attendant wearing visible vES X L oaday 8lhay (53 5y i gall (IS Ja 13 5
nametag? No [] N M W $o 5o 5 4l
YES (A i
6| 14. Was staff courteous / friendly? A =~ felabal /o535 osabhedl S Ja 14 |6
No [ ¥
4. SERVICE daadl) 4
Scores Critical Areas FINEI AN PO Ltad)
YES [] .
2| 15. Did he follow the instructions on the No [ ¥ Alay e 5o s sall Claatll il sall o Ja 15 5
Rahal (Fuel Card)? . ¢ (2850 eda ilky) Jls
NA ]
g| 16. Did he confirm and repeat amountand ~ YES IXI s < 5ag gy hs o Gabsdl X s 16 6
type of fuel? NO D Yy Tladline e cllh
g| 17+ Did he fuel as per customer's instructions YES (I - G5 N Slaidad s G13AN eday Qi Ja 17 6
- Dhs? No [ v RS
5| 18. Did he offer to clean windscreen YES Pl e sl pla j s elle (e Ja 18 5
voluntarily? (front & back) No [] y ¢ (A8 (ela1) anii
YES i .
5] 19. Were you charged the correct amount? NO E 'u: lanna dady elia (il g aldl da 19 (5
YES [ a
JSE L) aduadl ale s aly oall A\
6| 20. Were you given correct change? NO D k| ? ptiall il aalel JA? féds .20 6
Y -@M
N/A "
2
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Scores Critical Areas

) cyLaall Llail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ﬂmoﬁdhg;ﬁ)?w b B damag A
xo OO0 ¥ (JadlplS 2 e
gl 2 Maad Y cilS 1Y)

N/A o
5. REST ROOMS JAVEUFEN P e 5
Scores Critical Areas At ¥l Lau
) YES ard
22a. Were they adequately stocked with all N g iy y g piall e 3lhsadll asens 3 jene S b 222
necessary supplies such as soap? o S gball Jio
va O sy .
YES ;
22b. Were they adequately stocked with all 0 P; 4y 5 pall e el areny 3 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO ugl\ il (49 Jie 3
A [ sy
22c. Were they adequately stocked with all YES [0 au Bosowall cilejlindl gens s jene <l J2. 220
necessary supplies such as paper towels? o [X] ™ "“-.ﬁJJ“ chiliall S
(paper towels are not required where fully lidsa 50 2ie u}nu _)m u”n adliall)
operational hand dryers exist) - N/A D ‘1\ (5’3 3 d\ \Aﬁ\ o ‘Q (3 o
~ “u.:}a.» Laall clS
23a. Were sinks clean? require comment when YES IZ] | ~y L:‘L ‘w\;‘h‘ -23a
marked ‘No’ no [ \J C‘““J‘] 2o Y ALY S
A [ iy
; [FENRTEIWIIRTS
23b. Were mirrors clean? require comment YES P Ll "‘x;" A_:L,.);IS\ utsL\h\ 23b
when marked ‘No’ no [0 v geasll o2 il
na [ shuy
; fasdai oY) clidae cails
23c. Were hand dryers clean? require comment YES D o L - ‘éfy,, :\AQ‘ wmﬁ 23c
3 when marked ‘No' no OO ¥ il u—‘))f' Naandiee jj 3
nA KT sy L2k : -
3 faalal o aliall Clisle CilS
23d. Were dispensers clean? require comment YES E px . ‘ o INIE L;\J\ . ,Eﬁ -23d
when marked ‘No’ no Oy gl oo Y Y s 1Y)
na [ iy
YES psi
23e. Were toilets and urinals clean? NO E] N faaty Jpah Akal i< Ja 236
va [ sy
5 [FEN N PRIENTS
2 24a. Were doors clean?require comment when YES m p L g A # JA 248 |2
marked ‘No’ no OOy gl 2 MY e s )
Nna O sy
YES IX]
24b. Were walls clean? no O ¥ ik ol i€ Ja 24b
nA O sy
ves M
24c. Were ceiling clean? no [ k] fealai il S da 24¢
LoNa [ sy
ves B
24d. Were vents clean? NO || ¥ faadas MLl cilS Ja 244
Nna [ sy
3
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Scores Critical Areas Ll ¥l Liaih
24e. Were floors clean? YES p L. ?M,,Q,‘ff’ﬂ) wls d“. 24e
require comment when marked ‘No’ vo O v sl o2 MY Ayl s 1y
NA [T sy
ves K]
24f, Were baseboards clean? Nno OO v Ak 5ol - o} [ladlall i 5 cuilS Ja 24f
NA [ sy
YES pai
24g. Were grout clean? no O v ik LU OIS o 249
v [ sy y
YES o]
25a. Were trash containers clean? NO D ¥ gk Aalall il sla culS b 259
5 NA [ skiy )
YES o
25b. Were trash containers not overflowing? NO D ¥ fhaili e daladll il sla cuilS Ja 25b
NA [ sbaisy
ves K]
2| 26. Was the restroom smelling clean & fresh no [0 ¥ ) () Adiaia g didas Hlasll 44-") s d% .26 2
(without any offensive odor)? fplaadl 53 4gy S A1,
NA [ by )
27. Were all the facilitigg inside the restroom in YES E pd I ot plaadl 8 S e o= Cmi,i: 27
2| gdvoibgeondon e Mo O3 e o a2
NA [ skiy
28. Was the Mosque premises clean? YES D o ?(S),g?& bmf,‘ AL,‘,:U S ‘5“_“’\5 JA 28
2 require comment when marked ‘No’ no [ Y el oa o MY Y s 1y 2
NA [X] sbiy
Comments: lBadlall / gulastf
FOR OFFICE USE ONLY D83 Cigalf aladiuy
Approach Uaadll gad sl foge b &Y | 1
Greetings and Initial Checks EEPY RSN
Appearance and Behavior of Staff ETV-FOUR PUNPISVE-VNS I
Service Ll |4
Cleanliness - Restroom and Mosque sl y Clelaall —dallal | 5
TOTAL £ sl
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