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SERIAL NO.

4|2

N
Pan Arab Research Center w

[ <. Emarat 10 s Eppco / Enoc | A @53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
264 “afa Dol 1Sa@  Pool | Raw [ 1lelqleig]
Gender Height Built  Bpectacles Beard | Mustache] Ethnic Groups
M1 F [TIM]S ] T [M[F |Yes|No|Yes|No]Yes[ No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROOROOKOROK K O 0O O O
EMIRATE ";ZZ:?;I“ AbuDhabi |  Dubai Sharjah Al Ain gy | Aiman s M| Fuiairah
u | O O n | O EI ¢
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olglag | 0lé |2 |leo | o]d |02 |:gg |11:0l
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday | Tuesday ]Wednesday [ Thursday 1 Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT E D D D VISIT D D D D D D
1. APPROACH ddaal) gad ad8il /e P
Scores Critical Areas FIIR R PN | Jatas
. - , ves Kl &~ 4 500 i e da gl S A
1. Was signage visible from distance of 500 e an Gle e A e da Sl .
meters and well maintained? Can be Nno [ ¥ (b b W juon (S T S Ailiaaa
included only in first run N/A D ) y Eﬂ‘ 37 yallfAd sal)
YES []
2. Were lights working and in good sl s Ay by Jasd ol ¥l il Js 2
2 " Nno [ ¥ 2
condition at the approach? SO (e b @Y
y -
NA R
YES [] ‘
5|3 Werethe lights working and in good Nno [J v s Al Jad el gl il da .3 5
condition at the forecourt area? N 258 5l A Aidata
[N7-N 7 I
YES X]
4 4. X\(/j?/'S? filling area / forecourt clean and NO D Y e il sl fAel dilaie S Ja 4 |4
NA [, ;,71
YES [XI &
|5 Were the driveway and forecourt free of N [7] gy oedda sl edadihiog bl 8 a5 2
potholes and well maintained? v San S Ailiaay aaldl
NA [
2. GREETINGS cowa all Al 2
Scores Critical Areas Al c¥laall Jalasl
vEs [ o
6. Was there any delay in approaching 2 cals gl ot 8 4 il ol s S s B
5 NO [X ¥ & T 5
customers at the fuel pump N €385l ddima die LI (e
NvA O 41
5| 7- Didthe staff approach the driver side of YES IX] ien 0 Sl e sl B a7 5
the vehicle? No [ ¥ il
1 +
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Scores Critical Areas fll) ) Jaldih
8. Were you greeted in a friendly manner ~ YES Gaslaly) 435 Ay play el cuan il Hda 8
(pleasant feeling)? NO D ¥ S (o
5| If no, please describe behavior: Was it OS da il sall W gla Caa sy pdela, Y 1Y
arrogant, without any expression, normal tgle Oulaill e Jla ¢ 5 all Caaly
ete.... £
YES []
9. Did they request customers to quit e gl GO e gsiladl it Ja 9
4 ! NOo [ ¥ <
smoking? v Tepall
N/A iy
YES i
10. Did the staff thank you as you were 0 S i o S8 il sl 8 da 10
5 ) NO [ oy
leaving? N O
| NA [, L
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall Sl e 3
Scores Critical Areas Al el Llai
5| 11. Was the filling staff presentable and well YES ] e Y o g8 5ll oa ol ga jedae (S a1
groomed? NOo [J v S/ ya g
YES A
12. Was he able to communicate with & el sl e 1M Galasall IS da 12
4 No [T .
customer? v f0s0
5| 13. Was the attendant wearing visible YES 4 a de ek da, @ absdl G e 13
nametag? $r 5o g3 Al
g No [ Y R T
YES [¥] i
6| 14. Was staff courteous / friendly? &z £~ Selalal fpa g0 9 ) 5ika gall (S o 14
NO [ ¥
4. SERVICE 1Adaadl) 4
Scores Critical Areas ESR IR LN POAT) Jaldih
YES []
2| 15. Did he follow the instructions on the No [ ¥ Uy o 53 ga gall lagdaill il gall & ds 15
Rahal (Fuel Card)? g ¢ (J)E}JI ete -1§U=.|) da
NA ] .,
| 16 Did he confirm and repeat amountand ~ YES A DA 38l g g5 S e Calasall ST s 16
type of fuel? No [ v felaabice e ol
| 17- Did he fuel as per customer's instructions YES [ s - OOl Sladlad s 380 ey B8 Ja 17
- Dhs? No [J v £ pa 0
5| 18. Did he offer to clean windscreen YES P ekl e s ) rla 5 caudas olde o= da 18
voluntarily? (front & back) NO r_'] y b (PIENIR @ale¥l) s
O YES D au :
5] 19. Were you charged the correct amount? NO D ‘“; ainia by ¢l (il @ &bl da 19
YES []
J i) bl sale b Cals gall A8
6| 20. Were you given correct change? No [ b ? il i - JAS(, Al
y ‘Taea
NA X
2
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Scores Critical Areas

bt e¥laall Jalasht

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

ol U e shae A il pall ol 258 O 21

ves [ o ia IS b ) Sl (i Luny

no O ¥ (Jefpls Ga e ol
@u'a)ﬂ| s> Alayl culs 1)

N/A E,f‘
5.  REST ROOMS (plaall e §) D)) i 5
Scores Critical Areas gl ¥l Jalastt
ves X]
22a. Were they adequately stocked with all O e’: 4y g pall ol i) azeng 3 e CalS Ja 223
necessary supplies such as soap? NO S0 gl Jia
na [ iy E—
, YES IXJ pi
22b. Were they adequately stocked with all g Ay g_ealt e el apen 8 jema ailS o 220
3 necessary supplies such as toilet tissue? NO u.d\yl\ GBugg Jie 3
N/A I'_'l PN
22¢. Were they adequately stocked with all ves [0 s Gosoal clojlindl pen s ene <ils Ja 22¢
necessary supplies such as paper towels? o [] ¥ "MJJ-“ adliall Jie
(paper towels are not required where fully Clitaa g e Aggtha e 44 ) Calliall)
operational hand dryers exist) nva X amuy (A A
Faks Julbid) cul<
23a. Were sinks clean? require comment when YES m P ‘ " ,,L}L \u dA\ 233
marked ‘No’ no OO v geasll o Y ALY s s
na [ shuy
; CTRRYRPWIRERTS
23b. Were mirrors clean? require comment ves KX P =l ,,\},, . —L:;(Xl ugﬁ -23b
when marked ‘No’ no OJ ¥ gl (o Al culs
nva [ sssy
s Caala; st lasae cuilS
23c. Were hand dryers clean? require comment ves X = Ll i L'S:f;, . L:.Ql w\sﬁ -23c
3 when marked ‘No’ No 1 v grasill o VT A s ) 3
nA O sy
; Taalat () st cliSle
23d. Were dispensers clean? require comment YES m px e ‘ o NP L; | uéﬁ 23d
when marked ‘No' no O ¥ grasill o MY ALY S )
A [ sy
ves ]
23e. Were toilets and urinals clean? Nno O ¥ Caglay Jell LSl kS Ja 236
na O sy
; faadai il ol o
2 24a. Were doors clean?require comment when YES IZ o+ L. s s . ISJA 24212
marked ‘No’ no OO ¥ g sl oa o M ALY S 1)
na [ sesy
ves XI =
24b. Were walls clean? no Oy $dida el CaS Ja 24b
na [ sy
YES ard
‘24¢. Were ceiling clean? Nno O ¥ il il IS Ja 24¢
T REY
YES 2} ad
24d. Were vents clean? NO I:I b fagas dlwdl s Ja 24d
wA [ sbiy
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4 +
Scores Critical Areas dall) e¥laal) Lla
- SRR NOR IR
24e. Were floors clean? ves (X pr Ll m&,;&ffyru E&JT '.24e
require comment when marked ‘No’ Nno [ ¥ e e (Y
NnA [ sdyy
YES o
24f. Were baseboards clean? Nno O ¢ Ak sacldll o ) sl 1,51 il Ja 24f
NA [ sy
ves [
249. Were grout clean? Nno O v fiulas L3 IS s 24
NA [ sbuy
YES [A]
25a. Were trash containers clean? No [ b fadas Aaladll il s S b 254
N/A [ sy
2 - 2
YES ad
25b. Were trash containers not overflowing? NO D ¥ faild e daladll cilgla S Ja 25p
NA [ abiy
YES T )
2 26. Was the restroom smelling clean & fresh NO D N ) Oy) Lhaia g Al plaall Aad) ) culS o 26 2
(without any offensive odor)? falaadl & Ay S dail
NA [] 3hiy
: & Jand alaall 8 Gl Jagadl) pran S b
27. Were all the facilities inside the restroom in YES pu - f v &= ?:Sl: 27
good working condition? L. I e s
2 require comment when marked ‘No’ no [0 v sl oo MY Y s 13 | 2
NA [ skiy
YE i (3) audsi anneddl deld e oS
28. Was the Mosque premises clean? s = ( ). }3’3‘ ) ";Liiﬁ 9\5 E[r 28
2 require comment when marked ‘No’ No [ ¥ e e Tl 2
NA [X] 3biy
Comments: rtBadlall / gatedlf
FOR OFFICE USE ONLY L aisall aladily
Alasal) LAY [BEN 1Y) 4l : .
0, 0 . . o ‘
% | ACTUAL SCORE| masimum | EValuation Pl
Approach Anaal saspniill /e il BY) | 4
Greetings and Initial Checks Y il y cam il | 2
Appearance and Behavior of Staff Gl sall Holuy jelae | 3
Service sl |4
Cleanliness - Restroom and Mosque el s Glaleall — diaill | 5
TOTAL £ 3aaall
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ADNOC Distribution

‘AL BAUABA F/S.878
FUJAIRAH, TEL :09-2226376

CASH RECEIPT
Date & 25-06-12 11:04 User : ]

Uehicle § 0 Pump § & 1

PRODUCT QUANTLTY  PRIGE ANOUNT

ULE-95 A.060 1720 56.00
TOTAL : DHS 56.08

TID:A0UOR78100 Bateh: 0

Signature:

THANK YOU FOR SHOPPING
. AL BAtiABA F/S 878







