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O wiuEmarat | O @ss0Eppeo/Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
4 o s, 3dou | Seswe 3ol [Wovwn | | [ | [ |
Gender Helght Built _ [Spectacles Beard | Mustache] Ethnic Groups
T M T M | F | Yes]| No]Ves| No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
EDD.DDDDDEDW.DD O O
EMIRATE V;Z:Z:‘ Abu Dhabi |  Dubai Sharjah Al Ain Lé?,'v',"aﬁ,' Ajman Kﬁ:ism‘:'h Fujairah
O O O O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oldlglul 512 [NIF 15 A\ [ oly 125819
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
wsT TR O O O wisit | [ O O O O O

1.  APPROACH Aanall gad a2 [ ol YY1
Scores Critical Areas Tl alaal Jaail
YES X i T .

1. Was signage visible from distance of 500 S 500 w e pedipeda i calS da
meters and well maintained? Can be Nno [ ¥ b s (S Sua IS8 Wilans
included only in first run nA [ ¥ s 8 pallfAL sl

YES [ ‘
5|2 Were lights working and in good No [ ¥ sl sua sy by Jead el ¥l cilS a2 2
condition at the approach? y S (pa ol y@YY
N/A D bl
YES ard ‘
5| 3. Were the lights working and in good No [ ¥ Goouns Ay Jani el paYl cilS da 3 5
condition at the forecourt area? N €358 ol Aad Aahaie
NA [ g
YES pad
4 4. X\c/i?/’? filling area / forecourt clean and NO D Y Sy Ak oldll el dilie i€ Ja 4[4
YES A
5|5 Were the driveway and forecourt free of g [y o A gl e didatag Gy okl S a5 5
potholes and well maintained? N S JSG Alaa s jaall
NA OO g
2. GREETINGS roma il fAasl 2
Scores Critical Areas At YLl L
YES [J ‘
6. Was there any delay in approaching cala sall ol S8 3l ol e < da 6
5 no [y N 5
customers at the fuel pump N €248 gl daian die il (e
NA O
5| 7. Did the staff approach the driver side of YES [} o La e ASall e abigall il da 7 5
the vehicle? No [ y ¢l
+ 1 +

forecourt.doc




2 +
Scores Critical Areas L) ¥l Jalaily
8. Were you greeted in a friendly manner ~ YES o Gl 40, 4kl o W i 8
(pleasant feeling)? NO D ¥ $ (coe
5| If no, please describe behavior: Was it OIS Ja ks gall @ sl o gy B Bla Y 1Y) 5
arrogant, without any expression, normat sgle atatll e I 5 palh caaly
etc.... £
YES []
9.  Did they request customers to quit o gl G e G silasall il Ja 9
4 . No [ ¥ < 4
smoking? v fCpall
N/A (i
YES [ a
10. Did the staff thank you as you were A5 S ey & S Calagall Q8 Ja 10
5 , No [ v 5
leaving? y ol
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 10l galt &gl g #he 3
Scores Critical Areas Lauluyt cyaall gl
5| 11. Was the filling staff presentable and well YES™LX  pd oY 258 gl A5l ila g jedae (IS Ja 11 5
groomed? No [J ¥ axl/ls e
YES i
4| 12 Was he able to communicate with No [ N g deal gl o 108 Cala gall (S dh 12 4
customer? N oM
(U7:N I
13. Was the attendant wearing visible YES Pd e o asl, @S absdl < da 13
5 nametag? No [ y : 2 a9 danid 5
e\ '
YES
6 | 14. Was staff courteous / friendly? B~ elidal fopa 905 (sibedl S Ja 14 (6
No [ ¥
4. SERVICE :dasdll 4
Scores Critical Areas Al ciLaall Ll
YES [] au
2| 15. Did he follow the instructions on the No [ v il o 52 g gl sl Calh gl 281 Ja 15 5
Rahal (Fuel Card)? v § (285 ede Adlhy) s
N/A ks
g| 16- Did he confirm and repeat amountand ~ YES P S5l g s RS e Galagall ST a6 6
type of fuel? No [ y Telaadline e lld
6| 17- Did he fuel as per customer’s instructions YES B - O Sladai s 1Al e Qi Ja 17 6
- Dhs? No [ v foa 2
5| 18. Did he offer to clean windscreen YES DA e ol e Ll gla) b elle (= e Ja 18 5
voluntarily? (front & back) No [J y ¢ (Aladl alaV1) A
YES i
51 19. Were you charged the correct amount? NO g e:: Thania 4ads ¢lic il @l audl Ja 19 (5
YES [] as
JSa Al aduddl sale L Cabs galt W18
6| 20. Were you given correct change? No [ ¥ ¢ el gaall Blet, }d(, el da .20 6
v ‘raa
NA I L
2
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Scores Critical Areas Al claall BRI H{]
Y b U o Cila gl Ay s gall i a8 8 21
21. Did he pravide information about any YES [ o u‘:;ﬂ > JXM . . A
. : - . @lia (S Jla g dasd) fadasall A& dyay il
promotions at Service Station? (only in R ‘
case of active promation) require No [ ¥ (Jadfeds g2 e )
comment when marked ‘Yes' " gl el AlaY) S )
N/A i
5. REST ROOMS ((alaall feli ) AV M i g 5
Scores Critical Areas Tl el Lataih
. YES S o
22a. Were they adequately stocked with all 0 Iy g_palt il el paans 5 jene il Ja 223
necessary supplies such as soap? NO ¢ gtall Jia
nva [ sbsy S
YES i,
22b. Were they adequately stocked with all O ?’; Ay g ) il el paans 8 jeae CuilS & 22D
3 necessary supplies such as toilet tissue? NO . cul) gil) G99 Jie 3
va [ ssy e
22¢. Were they adequately stocked with all YES P Sl Sl gren 3 e il da 22¢
necessary supplies such as paper towels? N [ ¥ 748 o) adliall Jia
(paper towels are not required where fully Gilidaa jigidie Ayglhaa e 48 ) ) Calliall)
operational hand dryers exist) NA [ iy (Y1 3
H aday Jubeall cals
23a. Were sinks clean? require comment when YES Iz P o il ':Y" :{Lw :EL‘}; 233
marked ‘No’ no O v gl o2 T A !
na OO sauy
e ; il Ul el s
23b. Were mirrors clean? require comment YES P a5l ,,3},, 1_:\:;1]\ ua\su‘l; 23b
when marked ‘No’ no O ¥ Can el PRl s
na [ suy
4 5 faaday s Clatas S
23c. Were hand dryers clean? require comment YES P o 5l . "5:;.. :LQH R ‘LSL\%; 23¢
3 when marked ‘No’ no OO ¥ ga il (an AaY) Cals 1 3
wa O sy
N : Shaday ) sball ciliSle ChilS
23d. Were dispensers clean? require comment YES P L. ‘ i g ?.:\_:.Y\ L*HISL\JA\ -23d
when marked ‘No’ Nno O ¥ gl o> a3 s )
nva [ smuy
YES o
23e. Were toilets and urinals clean? no [ ¥ aadss Joaill Sl il s 23e
NA [ iy
X 3 [ EN RN IEN TS
2 24a. Were doors clean?require comment when YES pr Lo . t"lﬁy w JA 24a |2
marked ‘No’ no OO ¥ gl (o2 MY AN S Y
na [ smiy
YES XI o
24b. Were walls clean? no O ¥ S el cuilS Ja 24b
na O sy
ves B
24c. Were ceiling clean? NO D b eeadas caaudl NS Ja 24¢
vAa [ sy
ves M
24d. Were vents clean? no OO ¥ f2aylas MLl S Ja 24d
wa [ sy
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Scores Critical Areas ) YLl Jalaily
, ; ksl )Y cails
24e. Were floors clean? ves B pr o gl - ";I'"a_,LJ;\JiL-‘j ,15"'\?3"246
require comment when marked ‘No’ NO E] ¥ s It
NA [ sy
YES pd
24f. Were baseboards clean? NO EI ¥ Saiyas saclall g Mailadl )b cuilS s 24f
NA [ sy
YES P
24g. Were grout clean? Nno O v faulas LU ¢S da 249
NAa [ sy
YES oy
25a. Were trash containers clean? Nno [ ¥ A Aalaall iy s i€ Ja 253
NA [ sy
2 = - 2
YES pad
25b. Were trash containers not overflowing? No [ ¥ flaid e Laladll cilygls S Ja 25b
NA [ shiy
vES B .
2| 26. Was the restroom smelling clean & fresh no [] g $) Qo) Aaies Ak sleadl da) ) culS Ja 26 2
(without any offensive odor)? . fplandl 4 dgy Sdadl,
NA [ 3hisy
: i Jaad slaall 3 il gl 23S
27. Were all the facilities inside the restroom in YES E pa S uie Goreee ?:':L:'ZY
good working condition? L. o = et
2 require comment when marked ‘No’ no OO ¥ gl oa o YT ALY s 1y | 2
NA [ sbiuy
YES i (3) waadis dandl Acld S e 1S
28. Was the Mosque premises clean? - e ( )_ ,:3\ : ,,;fa_'i;*: ‘,"\5 ;.ff .28
2 require comment when marked ‘No’ Nno [0 ¥ & S St 2
NA [ shuy
Comments: stBaslall / gatadll
FOR OFFICE USE ONLY Lid i<, PIKERI
AUpesall B [ LED I sl i 2
y : : ]
% | ACTUAL SCORE| maxmum | Evaluation #
Approach Abad) gadadiill /o0 ol 8V |1
Greetings and Initial Checks Y ity cua il | 2
Appearance and Behavior of Staff Cibgall Sl selae | 3
Service iwnll| 4
Cleanliness - Restroom and Mosque aall s ilalaadl — 23 | 5
TOTAL £ saall
4
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ADNBE Bistributien
Gl DHIUARR S/8-8%4
e RRERJ:JI&GH,IEL:%-lh@i}ﬁhs

v

CRSH RECEIPT
TR S VARTHU User & §

fevele § 0 2T Pusp B 5

Pl QUARTITY pRILE WOUNE

-9 2,44 1,12 58.3
fG1AL - DHS 55.86

jib: Gdteeadd  Batid:

Sighatere:

THal 00 FOR SHIPPING
20 GHIYAFR §/S- 484
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