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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center ﬁ
Débhl Emarat [ O a s Eppco / Enoc | &Kl @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
cer Name Number Name Number | Name Number
| F28 |Zaso Ao\ 1eaca qoeol Lkaahe 1116113
Gender Height Built _ [Spectacies] Beard | Mustachel Ethnic Groups
TIM[S|T [MTF [Yes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
IDDEDEDDDDIDIIDD O O
EMIRATE ";:Ztl:‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:v’;‘ai’:‘" Ajman K’f;ism‘:h Fujairah
O O | O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o3 171810 |6 216 5o loe ol3 | o2 |l0:25lic 20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday[ Monday ‘ Tuesday lWednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISt [T O O O vt | O O 0O O O O

+

1. APPROACH

sddaaall gad A28 [isa By 1

Scores Critical Areas Al c¥laall Jalaih
YES [X ¥ Sy .

1. Was signage visible from distance of 500 50500 e e A e dasll clS da
meters and well maintained? Can be No [ ¥ o 8 jon (K S (S0 Dy
included only in first run A [ . 3 oY1 8 pallfAd gl

YES [] o ‘
2. Were lights working and in good G sam Allay a5 Jeni el ¥l S o2
2 " no [ ¥ 2
condition at the approach? N SOl (e b B
NA [ g
YES [0 o :
5|3 Werethe lights working and in good no [ N o gy Jaad sl pa¥l S a3 5
condition at the forecourt area? y T34 gl Al Ailaie
N/A ki
YES [x] aud
4 4, X\é?/’s) filling area / forecourt clean and NO D Y i ey Riski L) Al Ml culS s 4 14
NnA [ éﬁ‘
vEs ] o
5|5 Were the driveway and forecourt free of o [7] gy o s 2@l pde dshaiag okl 8 da 5 5
potholes and well maintained? v fua I Alaay iall
NA [ s
2. GREETINGS soua il fAasl 2
Scores Critical Areas Al el Jaiaih
ves [ o
6. Was there any delay in approaching cals gl it 8 el gl s i< da 6
5 NO X ¥ b e 5
customers at the fuel pump N €3 85l Adiae die iU e
N/A D Bl
5|7 Did the staff approach the driver side of ~ YES R -~ A e Sl (e alagall i Ja 7 5
the vehicle? no O ¥ ekl
1 +
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Scores Critical Areas VI AN POA T PR
8. Were you greeted in a friendly manner ~ YES pr Gostaly) 4035 48yl &y (a1l Ada 8
(pleasant feeling)? No [J N (ke
5| If no, please describe behavior: Was it O da ceals sall oL Cha g o el Y 1Y) 5
arrogant, without any expression, normal cgle ulaill e Jla ¢ gl canaly
etc.... £
YES [] au
9. Did they request customers to quit O sl G e gsilagal il Ja Q
4 ; No [ vy " 4
smoking? v fopa il
N/A Gl
YES [
10. Did the staff thank you as you were RS S Lty o S8y il gl W5 Ja 10
5 . No [ ¥ 5
leaving? v O
wa O g
3. APPEARANCE AND BEHAVIOR OF STAFF 1A galt doluy e .3
Scores Critical Areas Aalal) ol el
5| 11. Was the filling staff presentable and well YES [X]  pu (Y 248 gl A il o sebe S da 11 5
groomed? NO [ Ny G/ e g
YES [X]
12. Was he able to communicate with &o deal sl e 10 Cala gl S Ja 42
4 Nno [ v 4
customer? N il
wa O g
5| 13- Was the attendant wearing visible YES [ pu beale Jeday Allay (55 5 Calasall S Ja 13 5
ametag? S st dan]
n g NOo [ ¥ kaslay T oz
YES j
6| 14. Was staff courteous / friendly? X ™ feldhl /o ga5 sibisall S Ja 14 |6
No [ ¥
4. SERVICE sdaddll 4
Scores Critical Areas Al YLl Jalaih
YES [ s
2| 15. Did he foliow the instructions on the No [J ¥ Ay Lo tasa sall iladatll Cala gl w8 Ja 15 5
Rahal (Fuel Card)? . ¢ (35850 s dilay) s
N/A b
g| 16. Did he confirm and repeat amountand ~ YES [X s 2853850 e s daaS e Cala i ST O 16 6
type of fuel? No [ v Selaalisa e clly
g| 17- Did he fuel as per customer’s instructions YES [X] a2 - 05l el Gaa AN ey A5 da 17 6
- Dhs? NO D N ¢ ad )
5| 18. Did he offer to clean windscreen YES N o i e okl zla ) Cadaii elle oase da 18 5
voluntarily? (front & back) No [ N ¢ (Al e ¥) s
YES [X i ) .
5| 19. Were you charged the correct amount? NO E ‘“: flana 4ady elie (il s &l da 19 (5
YES [] w
S Al adialt sale s Cals o) A8
6| 20. Were you given correct change? No [ t oifell fhall Baet, j‘d(, e da .20 6
y ‘s
N/A st
2
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Scores Critical Areas dpulu®) a¥Lall Jataalt

o s i U e glee Ayl il gall @l a8 Ja 21
. - . u=R 5> 3 .
21. Did he provide information about any ves [ o m 1S O i L) Sl 3 Zu;j S
promotions at Service Station? {only in * e X .
case of active promotion) require Nno [ ¥ (Jadfpis o= S .
comment when marked ‘Yes' " a5l ga  pad MY S W)
N/A b
5. REST ROOMS 2(plasd) Jelt 55) alhdg 5
Scores Critical Areas Aguala) ¥l Ltast
ves 4 o
22a. Were they adequately stocked with all ] aa; 2y gl il el aaans 3 e il Ja 223
necessary supplies such as soap? NO S0 gakad) Jio
va O pbiy ax=
YES .
22b. Were they adequately stocked with all O P: iy g puialt il linall apens 3 e S Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (5,99 e 3
A [ sy
22c¢. Were they adequately stocked with all ves ] pes Ay g pall il sl i <ils Ja.22¢
necessary supplies such as paper towels? yq [ N A ) ol hdlial) Jie
(paper towels are not required where fully Cilidaa 68 die Ay glha e A4 )l Caliliall)
operational hand dryers exist) nva X Bk (Y
; Sl Juliall il
23a. Were sinks clean? require comment when YES pr _ ':y" ‘.J‘Ly‘ w&ﬁ 23a
marked ‘No’ no O ¥ caasill 2o A s
nA [ sbuy
; Sadda; Ul el cailg
23b. Were mirrors clean? require comment YES E o o gl "\j" R ’L:;X\ wgﬁ 23b
when marked ‘No’ no O ¥ Gt el Al s
NA [ sy
; faadai Y Cldiae s
23c. Were hand dryers clean? require comment ves IX pr S al "’ L*s,?;,, ,u\é‘y\ w\SL\h\ 23¢
3 when marked ‘No’ no O ¥ ool A s 3
na [ sy
. Saaus) y ghaall CliSla S
23d. Were dispensers clean? require comment YES e L. \ o N l;\’\ ?JISL\)“\ 23d
when marked ‘No’ vo O Y gl 2 T AR SR )
na [ ssny
YES o
23e. Were toilets and urinals clean? NO D Y faaula Jpall Al S Ja 236
na [ sbuy
; Saaiday ol sy
2 24a. Were doors clean?require comment when YES px L. . f"”ﬁ . \S JA 243 |2
marked ‘No' o O ¥ gl o2 T ALY S 1)
nva [ sy
ves X1 au
24b. Were walls clean? NO I:I ¥ faadas Uasall clS Ja 24b
NA [ sy
YES ps
24¢. Were ceiling clean? Nno OO ¥ flagl Gl S Ja 24¢
na [ suy
ves [ a
24d. Were vents clean? no O ¥ eiidas MUl cilS Ja 24d
A [ sy
3
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Scores Critical Areas Lt YL BRI ]
24e. Were floors clean? YES s . il d"f"ﬂl ‘_“LS d's 24e
require comment when marked ‘No’ NO D ¥ C“‘h}’] RE SN MY culs iy
NA [ sy
YES pod
24f. Were baseboards clean? NO D N 4805 sac il A RS 5 cils Ja 24f
NA [ sy
ves I
24g. Were grout clean? Nno O v feaui L3 IS 249
NA [ sy
YES pad
25a. Were trash containers clean? No [ b $Adhai Aabadll il gls cuilS Ja 254
2 NA [ shuy )
YES [X]
25b. Were trash containers not overflowing? NO D ¥ flaili pe dalall @l s culs Ja 25b
NA [T skiy
YES pnd
2| 26. Was the restroom smelling clean & fresh Nno [J N st 5) Lty ki aleal ‘\—vb s Lh .26 5
(without any offensive odor)? fpleadl 8 dg Saadl
NA [ ahuy
27. Were all th_e facilitigg inside the restroom in YES s O e plasll G e o QLS?;}: 27
2 rgeoq?ﬁrgl?:gkxggsp \?vll:lgr? ::narked ‘No' No [] ¥ caasl 2 MY Ay ‘—”15 112
NA [ shiy
28. Was the Mosque premises clean? YES D pd ?(E),qf& &Mf,l Tlf S "‘M ‘E’LS JA 28
2 require comment when marked ‘No’ No [ ¥ sl o MY Ay s 1y 2
NA [ sy
Comments: saUBaslall / galasl)
FOR OFFICE USE ONLY hid Ligal aladiuy
Approach asall gai auiil foya b @iyl [ 4
Greetings and Initial Checks AW Sy cam il [ 2
Appearance and Behavior of Staff sl sall sliy selia |3
Service Lasll | 4
Cleanliness - Restroom and Mosque Saaall g Glalaall — Al | 5
TOTAL £ saxall
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ADNOC Distribution

Al BAUABA F/S 878
FUIRIRAH, TEL: 09-2220376

CASH RECEIPT
Date : 26-86-12 10:20 User §

Uehicle § & 91744 Pusp 4 ¢ 3
PRODUCT QUANTITY  PRICE AHBUNT
s am um s
TOTAL : DHS %06.08

TID:1008878168 Batch: O

Signature:

THANK YOU FOR SHOPPING
AL BAUABA F/S 878







