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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research CenterE
O i ! Emarat 10 e Eppco / Enoc / m &5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name Number Name Number | Name Number _
V2t [y porohte | zuoe | Wt [ 4o conk vagptve] [1813 15
4
Gender Height Built Bpectacled Beard | Mustachel Ethnic Groups
TIM ]S | T |M [ F |Yes|No]Yes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
IDEIDDE]DD[Z]IXIDIDIEDD O O
EMIRATE "".\’,:;‘Iz:‘ Abu Dhabi | Dubai Sharjah Al Ain g’:l‘;v“ai"; Ajman Kﬁ:ism‘:h Fujairah
O O O X O | O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oldlYylo 0|% 1A Bl 45| ol [ T4 13T
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] O O O visIT X O O O O | O
1. INTERIOR A0 ddhiall Apds 1
Scores Critical Areas Al c¥laall Jataili
1. Were the automatic doors closed andthe YES m A Ol dile ASila s Y el clS da 1
2 door and side glass push / pull bars or 3 Allay 3 Ll ymiiafAS 2
handle thresholds working in good order?  NO o v % s dani Ul i 2
2a. Were doors and windows free of ves [X] Glaay (e A 281l Gl il da 2a
fingerprints? no [0 ¥ fadball
2b. Were doors and windows free of ves DA ad bl ondls B, Gl cilS da 2
3 smudges, spots and streaks? no [ ¥ Sl gladll g Al 3
2c. Were doors and windows clean withouta vgs [{] au O Abas N1l g ol Y S da 2¢
hazy film (condensation due to climate or i (Sl IS3) Bﬁ Sl
temperature may be present) no [ 0¥ (sl paakall
3a. Were advertising materials, Pictures and ~ YES O s sy ssall didle ) aisall cilS Jo .33
menu strips on menu board faded? NO m v Shauthg ABal daudl g jf s plakall 23 58
I daShe WY o) gall Cil\S
3b. Were advertising materials, Pictures and ~ YES D prd J}A,’},f}:d ‘. i i )A = JA 3b
. - SRR ars Lgd sari aladall H31 8
2 menu strips on menu board torn? requires —— AT 2
comment when marked ‘Yes’ g il o2 et Al s i
no 0 ¥
3c. Were advertising materials, Pictures and ~ YES 0O ey osall AaBle Yol gt cilS Ja - 3c
menu strips on menu board smudged? NO m ¥ faakata sadi aladall 23 g8
4a. Were counters, display cases, self-service YES P 5 ead s Agidll deasll Glalia ¢y yall
areas and dispensers clean? require edidas (dispenser) Sl g pall
comment when marked ‘No’ 3l M LAY s 1
vo [0 v o dll o day) cals 1|
5 ' 5
. . ¢ \a‘),d\ dj.l.\ua/_)Ua‘\ ‘u\)l!}ls.“ oS da 4b
4b. Were counters, display cases, self-service YES axd - g piall 8 sl 5 A Zaral) (3habie
areas and dispensers neat and well ) dit€a i 3dym (d
stacked? (Should be uncluttered and )Lg—f’“——’—‘ (dispenser)
without excessive amounts of products) ~ NO OO v Yells dash e ol clatidl o585 0
(Lo 3513 BaaS llin (65 Of o
1 +

Y,

SERIAL NO.

C-Store.doc




L
Scores Critical Areas Ll c¥ L Lladl
ves [
5|5.  Was there any smell of rotten stuff? NO E] ¥ $Bauld ol gl dal ; gl dlia (S Ja 5 (5
na [0 3 h
ves [ w
3|6 Were there any flies visible in the store or NO g Pl il e gl dllia S da 6 3
in the eating area? - Sdaall 8 (k)
na [ 5 %
. o o ! e il (SLaYly ol YV cilS Ja 7
7. Were Lights and light fixtures functioning ves [X] i o a5y 5uSa 8 5 Baua B ) gacay Jand
properly and unbroken including ones on 338 Caladall Al (a5} ¢! gual ll3
2 menu boards? (Specify location in ‘ ) e Ty el 5
comments) require comment when | (o puaill B ad ol
t tl . - ‘ LLANT LI l - "
marked ‘No NO D‘ ¥ g sl o MY ALY cals 1y
8. Was the expiry date mentioned on ves [X] pad Asall o 1) 800 slgi¥l o5 S Ja .8
6 perishable food items (sandwiches, Sl 2o yacie SLudll LGN Zfanll 6
breads, cakes, salads etc...) within the \ . .' i Suse L
validity period? NO [ ¥ (& cllalull cclSadll o 5l iy saidl)
s sam Al o SH e gl s )
9. Were tables and chairs well maintained YES m ~ S é) ws );i: °
and unbroken? require comment when . . bl
2 marked ‘No’ NO DL ¥ gl o MY Ay culs 1) 2
nva [ . ,,3
Aay s fAauie 50l Aa s S Ja 10
10. Was the temperature reasonably YES axi €0 gine JSA
2 comfortable? require comment when : o il MR Culs l:‘" 2
marked ‘No’ T > A Sl
no [ v
|
R i S Allsy Glia Y1 Cilaale cuils
11. Were door mats in good condition? require VES D e e . ‘u - "YT' l;\]lh“-"ls‘-\lél 11
2 comment when marked ‘No’ no [0y gl o MY ALY S 1y 2
nva [ &,ﬁ
ves [ ) ,
2| 12. Were lights turned on at dusk or sunset o O v Pl Al die ol ¥ Jledl 5 Ja 12 5
and during bad weather? ¥  ohalall gl OB 5 g all
NA ¥ ki
3| 13. Were trash / Grease containers clean and ~YES e ol Glla folegall Gl S da 13 3
dumpster Lids closed? No [y $aake daladll M ke f 5 daas
2. GREETINGS scilya il feladll 2
Scores Critical Areas Aladl) el A
6| 14 Were you greeted with a smile when you YES P o lavie Llalb e il S s 14 6
entered the store? Nno [ Y fdaall I
ves [ } pi
3 15. sDrIr?otl?iié’;equeSt customers to quit NO D Ty ol e Gl Lol e el Ja 15 3
NA @J,
YES e Ly ol S5 dla gall/ iyl 5 Ja 16
. o ft : .
6| 16. Did he thank you as you were leaving? NO D . ¢ i3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?QS‘,LAJ il gall jehia |3
Scores Critical Areas Aaudad) @¥Lpal) PR
5| 17. Wasthe staff presentable and well YES pd Jonsi ey Y il sall jelae NS da 17 5
groomed? no [ N $agiill JulS
4|18 Washe/she able to communicate to  YES X p e daal sl e 108 Gbsall S da 18 4
customer? Nno [ Y ol
4| 19, Was the staff wearing visible YES (X o lede sedydihy osuipcibsdl SO 19 )4
nametag? Nno [ ¥ CS'J(\\C MM‘\Q?GFJ; (u.u\J@
, ves ] . o >
51 20. Was staff courteous / friendly? NO D g Selahal/ i g3 ss cuid uibisall (S Ja 20 (5
4, SERVICE Al 4
Scores Critical Areas FEW, (A EVN] pE W]
YES i leddla 3 cilatiall g o pall cilS Ja 21
21. Were the items and ingredients you E] e o ? "jj..::)s,u
ordered available for purchase? require L. 4 L ae
3 comment when marked ‘No’ no O ¥ gl (o2 MY Y cilS ) 3
NA O gy
23l A gall avan (o gads | andi Ja 22
22. Did the staff scan all the purchased ves Aol e Uﬁbyf-;ﬁm a4l 2
6 items? require comment when marked ) A S
‘No' g sl o YT AaY) S 1Y 6
Nno O ¥
. Coves Dl i g e 5 e 23
4|2 Didthestaffplace food and nonfood 1em N0 L1 ¥ (it tgmy s o sie il ol 14
NA [ Gy fAilisa
. laina 4xdy clia Clls (g3l 2l
24. Were you charged the correct amount? ~ YES EI s T ?‘M "'y" f‘s\ay‘éﬁ;ﬁ: 24
5 require comment when marked ‘No’ sl o Alail culd i) 5
no [ v
. vEs B e 55 il Jemsclle Gmse Ja 25
6| 25. Were you offered a receipt voluntarily? iy :
d P no [0 ¥ HEBIEY 6
YES K] s U Slapmea el aldl Slsde) i s 26
26. Were you given the correct change? Jiy il adadi salely ol sall ol
5 require comment when marked ‘No’ no [ ¥ e 5
il oa MY AaY) S 1
NA O gy
+ 3
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Comments: scUlBasiall AN
FOR OFFICE USE ONLY Jadd agf pladiuy
AUcall Lla LAl el sl . .
9 : 1 : :padil)
& ACTUAL SCORE | maximym | EYaluation *
Inviting Interior A0 dakial Adla (1
Greetings Glua ) [ abadl (2
Appearance and Behavior of Staff adSsbay cpiligall jelia (3
Service Laril) |4
TOTAL £ 5e2all
+ 4 +
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ADNOC DISTRIBUTION
AL TSHRAQ S/S-840
AJMAN-SHJ RD

DESCRIPTION QTY  PRICE TOTAL
Vanilla Cup 6.25 6.25
LD 2Choc 125m1 1,00 6.25 6.25
Raffaello 1,00 3.25 3.25
TOTAL 15.75
CASH PAYMENT 20.00

CHANGE 4.25

You were served by Operator 1 )
DATE 11/08/2012 17:48 T1 84 01 8707

Thanks for Shopping ......
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