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Dabu) Emarat [ [J 4 5/ S Eppco / Enoc / E il Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/4_‘1 Name Number Name Number | Name Number
Prosn SOV L1
Gender Height Built Epectacles]  Beard | Mustache} Ethnic Groups
TIM S | T [MJ]F |Yes] No|Yes| No|Yes[ No |indian [PakistaniFilipino [Expat. Arabs| Others:
) . . . - Al -
EMIRATE vl:ZZtice):\n Abu Dhabi Dubai Sharjah Al Ain g':;‘af: Ajman KE:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
BN TH ol [ol¥ [ 195 | o3 &l 10 |2]S
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday I Sunday I Monday I Tuesday ‘ Wednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
e I o I s R | vsr | O O 0O O O B 0O
1. INTERIOR Aaral Adkalal) Ania 1
Scores Critical Areas Al il Jalaily
1. Were the automatic doors closedandthe vES DR s Ll dile Aol ¥ eVl S a1
2 door and side glass push / pull bars or D G530m Ul 3 O aiefd 2
handle thresholds working in good order?  NO vy @ e paiefASuas
2a. Were doors and windows free of YES pd o Slaan e s 381 il u‘}‘\l' w\s ds 2a
fingerprints? no [ v Ll
2b. Were doors and windows free of YES pu gl e A N1l u.*be‘\-“ i< da 2b
3 smudges, spots and streaks? no [ 0¥ Shaghill 5 adudl 3
2c. Were doors and windows clean withouta ves B au e Adulad 31 il 5 il Y S v 20
hazy film (condensation due to climate or Gl (i &) gﬁ DAL Al
temperature may be present) no [ ¥ (3l sl puall
3a. Were advertising materials, Pictures and ~ YES O s s sl dade Y sl S s 3a
menu strips on menu board faded? no KOy CAauthg Al daualy pf g2 Hladall B 48
| ey 3 sl ulS Ja 3b
3b. Were advertising materials, Pictures and ~ YES |:] axd )}:,Z.fiés“ . Le_sa -\;udw\ 4
2 menu strips on menu board torn? requires P QT e e 5
comment when marked ‘Yes' g sl (o p Mead ALY S
no By
3c. Were advertising materials, Pictures and ~ YES O s sas el dsdleY sl cilS da 3¢
menu strips on menu board smudged? NO ¥ A ES A PRV pladall 231 58
Gsdinaf jdal ol Sl culS da 4a
4a. Were counters, display cases, self-service ves R e 3 el s Al aaddl (Blalia ¢y el
areas and dispensers clean? require $4ali (dispenser) b s il
comment when marked ‘No’ Al ™Ay cals i)
vo [ % bl (> TEN |
5 5
L s (. gdaf jUal ccd i Il il Ja 4b
4b. Were counters, display cases, self-service YES E pxd g kel 5 jal s 2SI Aasdl 3lalia
areas and dispensers neat and well oY) e 4 sl La (d
stacked? (Should be uncluttered and Yo LA-S-—MS—I";-%J—‘ ( J?péns?r)‘
without excessive amounts of products) no [0 v velusdasi {3‘3 s et o S5 g
(L 300 BaS Alin (S5 o
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Scores Critical Areas Ll ol Latait
ves []
5|5. Was there any smell of rotten stuff? NO X % fauld ol gal Al ) gl llia S Ja 55
¥
na [ ki
Yes [
3| 6. Were there any fiies visible in the store or NO v Ll Chydall g gl Gl (IS a6 3
in the eating area? = g fdaall (Gl
Nna [ Gkl
o L Anall (SLaYl g ol gV S Ja 7
7. Were Lights and light f|?<tures' functioning ves [} i L5 susa e a5 sy Jand
properly and unbroken including ones on J:\;) Solalall Zils il ) ¢} gual ell3
5 menu boards? (Specify location in ¢ i s >
comments) require comment when ("‘1‘3):“& «? é’}“.”
marked ‘No’ NO D g za gl Yy LY cal< 1y
8. Was the expiry date mentioned on YES ; 3 el 1583 eleBYl A5 S Ja
6 perishable food items (sandwiches, B eﬁﬁ :js . mi{m ‘T’:..slhs.ll 8 6
breads, cakes, salads etc...) within the o R d Cn o
validity period? No [ ¥ (&l ectlalidl cclSasH ¢ Saall ety il
J s e Al Sl oYl S s
9. Were tables and chairs well maintained YES & el S @ QJ;J o i 9
and unbroken? require comment when . o o L
2 marked ‘No’ NO D b @\m_,ﬁ\ PSR Glayl ik 13} 2
b
nva O G
A e [Agdia 3 all da 0 il s 10
10. Was the temperature reasonably Yes [J 84 sine JS
comfortable? require comment when T ;
2 marked ‘No’ S 2
Nno [y
P4 i T Al Sl W claide il
11. Were door mats in good condition? require YES e e . ',T‘“ )\{'y:'—" L;YI‘_?'\SL?'AI 11
2 comment when marked ‘No’ no [0y gl o MY Ayl cals 1y 2
b
na [ Gk
ves W , T
2| 12. Were lights turned on at dusk or sunset no [0 v Pl Aoy die el oWl el 3 s 12 >
and during bad weather? O y bl sall gy g il
N/A PRRY
3| 13- Were trash / Grease containers cleanand YES B s Clasla /oagall @ cilS a3 3
dumpster Lids closed? No [y Al daladll O doke | o daas
2. GREETINGS sebga i foladl 2
Scores Critical Areas gl ¥l Llad]
g| 14 Were you greeted with a smile when you YES [ s iy Lowe Llabeh cus il 3 da 14 6—’
entered the store? No [ Y fdaall LY
_ . YES [
3 15. SDrfotlzié;equest customers to quit NO D 3 ol e il LN o Il da .15 |3
G % Ry
YES i Laiy & S Aads gall/als gall A5
6] 16. Did he thank you as you were Iegving?q 0 = - ? 4 sl “}Ail:: :iz 16 6
didnot 8oy anidhina No K v t
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?.e-SJL-HJ Cyshlh gall xbe 3
Scores Critical Areas At ¥ PRV HI]
5| 17. Was the staff presentable and well ves X M Jotises O guilasall ke S a7 5
groomed? No [ N $agill JalSy
4|18 Was he / she able to communicate to  YES A pr o Jral gl o i Glsall S da .18 4
customer? no O N ASETEL
3| 19. Wasthe staff wearing visible @ YES Mo lede eday dilay ()53 Gilagadl S Ja 19 3
2 ¢ g
nametag?e, 015 nior KEaw NmeNO L1 ¥ froan ool
YES i . ; .
5|20. Was staff courteous / friendly? ‘o O "'; €l 555 i il sl S Ja .20 |5
4. SERVICE A0l 4
Scores Critical Areas Al c¥laall Lias
YES ; idls Al cilatiall g o) sall clS da 21
21.  Were the items and ingredients you E - o ? “jjiﬂ 5 i sie
ordered available for purchase? require . o 5 N
3 comment when marked ‘No’ no O v e sl (2 Y ALY S W) 3
NA [ ey
25 Gl A sall pren g sils gall (andi o 22
22.  Did the staff scan all the purchased YES o Ftl e U)dayi;@_u N
6 items? require comment when marked o TS 6
No sl o MY Y S 1Y)
no O v
_ COvES P e e il S O 23
4 23.  Did the staff place food and nonfood item No  [] Y Sl iy J3A e Autiie Ll 3] el 4
in a separate carry bags? B o s
NA O gy filiia
= . lasao 428 lie bl (g2 alual)
24.  Were you charged the correct amount? ~ YES o T Aj‘m g f‘i_‘\!“gﬁgﬂé‘ 24
5 require comment when marked ‘No’ g sl (o Y A S 5
no OO ¥
YEs [ o 5,50 [l Jomg dlile oose Ja .25
6|25  Were you offered a receipt voluntarily? ’ o 6
Y P Nno [0 ¥ G s
YES B a0 s o dudl sl s ds 26
26. Were you given the correct change? ISy il il salely il gall o3
5 require comment when marked ‘No’ NO D b Srasaa 5
e ill o2 MY AN culs 1Y)
NA [ ey
3
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+ 4 + ‘ +
Comments: . - _ slBadtal) / galadt)
@ CSA wad Wearing q !\.a,m.alax.ol /%JU\.J
Coudd nod 2eadtho Vpoume . \
FOR OFFICE USE ONLY Jadd Cagay aladiuy
Aaall Bkl Ll Je) sl . %
o 2 . . |
& ACTUAL SCORE | MAximum | EValuation ol |
Inviting Interior il Aalatal) Auda !—1—
Greetings Slua dl f aladl (2
Appearance and Behavior of Staff poS she g bl galt lia [3
Service daad |4
TOTAL £ gaaall
+ 4 +
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ADNOC DISTRIBUTTION

Al Muwe

DESCRIPTION

Mr.Krisps Chee
Chipstk Tomato
Cheet Jala35gm
AA Caradam Mil

ilenh S/78-877
Near Sharjah Airport
Shar jah
QTY  PRICE
1,00 4.75
1,00 4.75
1,00 2.00
1,00 2.00
1,00 6.25

Almond Stick
TOTAL

CASH PAYMENT
CHANGE

You ware served by Operator 1

DATE 07/06/2012

21:25 T1 83 01

THANK YOU, VISIT AGAIN...

108
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