SERIAL NO.

+
PROJECT: ELARA - C-Store
O < jw Emarat 1O s Eppco / Enoc / 4 Adnoc

s
Pan Arab Research Cente&

+ :
PROJECT : ELARA (C-Store — FINAL 2012)

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
12 Raxswaa 2ol | Raswal 2o :\O\W HEN
Gender Height Built _ [pectacles] Beard | Mustache] Ethnic Groups
T[M I S T [M [F |Yes | No IYesl No Yes l No |Indlan |Pak|stan|lF|||p|no]Expat Arabs] Others:
West . " . N Al -
EMIRATE R:sgiir: Abu Dhabi Dubai Sharjah Al Ain gTvTaﬁl Ajman K'::ism;h Fujairah
O O O p C O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olg 18 13 ol 213 ‘6 0|2 (230 12yl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT [T ] O 0O O vst | O O O O O O

1. INTERIOR Al Adbial Apdla 1
Scores Critical Areas IR RN PO Lo
1. Were the automatic doors closed and the  vgs B axd Ll dilas aSiile 55 31 ol oW1 cuilS
2 door and side glass push / pull bars or = ? Ja.!\_\_, o d::jy :’Mﬁ, . SalRL 2
handle thresholds working in good order?  NO 0O v % S Sl padafASuas
2a. Were doors and windows free of YES i ey e A N1 Gl QIS da 22
fingerprints? no [ ¥ "EL.A\J
2b. Were doors and windows free of vEs B a fhll o s 31 ol s S da 2D
3 smudges, spots and streaks? no [ ¥ thaghil) 5 Akl 3
2¢. Were doors and windows clean withouta ygs ari Osd Aiai 381 il il W) S da 2¢
hazy film (condensation due to climate or G (e AIST) gl BER{ 4]
temperature may be present) NO EI N () ol Jl ysiall
3a. Were advertising materials, Pictures and ~ YES M pas sall AdleY) d sl S o 33
menu strips on menu board faded? No [y fhadydial dauals g s alaall K 58
— | dadte Y Al gl culs
3b. Were advertising materials, Pictures and ~ YES @ o J):,a,j,fitéjn B fdu:\ (‘h 3P
5 menu strips on menu board torn? requires P U;}“ﬁ S8 el A 5
comment when marked ‘Yes' sy g sl o2 p M Ala Yl S 1)
NO bt
3c. Were advertising materials, Pictures and ~ YES gy seall AndeYl ol sl culs Ja 3c
menu strips on menu board smudged? NO N fAdkala gag alalall 3 8
L'é}.\.'m/)\_}a} ‘CA\).UJ\SM cS Ja 4a
4a. Were counters, display cases, self-service ves [ 5 el s A8l Aaaall (Blalia (a yall
areas and dispensers clean? require AEREY (dispenser) Sl g piall
comment when marked ‘No’ o O 3 i il oo MY Ay s 1y
5 5
oo gty ] el Sl oS Ja 4
4b. Were counters, display cases, self-service YES o ii iﬁd\ 5.) i ‘:\jinjudku b
areas and dispensers neat and well y ij.as.. )P‘ iﬁﬁ .
stacked? (Should be uncluttered and *‘{‘) Tate b g PaR (dispenser)
without excessive amounts of products) NO [ ¥ ¥l e ol clasiall 55 o
_\.@_';n'&ﬁ\':\..\ASé‘UA' A cama
o4 OsSs O)
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Scores Critical Areas Al Ylaall Latas
ves []
515.  Was there any smell of rotten stuff? NO k| 32058 ol gal Al ‘;i dia S da 5 (5
na [ 5 ;,7'
ves [ au
6. Were there any flies visible in the store or = sl el e g i gl lia S Ja 6
3 ! NO ¥ 3
in the eating area? g Sl & (L)
7| i
Lo Aadiall 8LV ol gl S Ja 7
7. Were Lights and light fixtures functioning . d L sy e e g 52 § Jaxs
properly and unbroken including ones on YES L “;Z:h' QJ Ladall il.: ;{_\ J])TA.Q; &
2 menu boards? (Specify location in ) % i S 2
comments) require comment when (““5‘)_‘4‘” ? @J‘“_“
marked ‘No’ no [ ¥ g ill oa o YT LAY il 1)
8. Was the expiry date mentioned on vEs B Asall o 1) S slgi¥l i S a8
perishable food items (sandwiches, - e AL 3 olns
6 A all 32a Cana Alual] ALL8N 2 iael) 6
breads, cakes, salads etc...) within the D ¢ (Al i oSl ¢ el ;L.L ;m‘
validity period? NO (-3 el Ol ey sl
¢ 5 B Ay el JSH g Y Ul CslS 9
9. Were tables and chairs well maintained YES &~ e é) e e
d unbroken? require comment when . i
2 ;ﬂar‘:lend rNo, ne requ omment whe! NO D N c.“-“}m ey 4.1\;}“ ks |3J 2
nva [ 3
i;ﬁ‘)a/hu\.u'éJ‘)a.“aA\)é@tsLh 10
10. Was the temperature reasonably YES prd U shna JS2
fortable? ire comment when o g % < 1
2 ;o:kzde‘\No‘ require comment whe gl o Y LYl s 1l 2
No [ v
Y ] B Al Qe )Y cilaide cuilS s
1. Were door mats in good condition? require ES # o }J‘u = "YL"_IUA\JIZLSJI:\ 11
2 comment when marked ‘No’ no [ v Tt > it . 2
va [0 0
YEs [ ] ‘ _
2| 12. Were lights turned on at dusk or sunset o [ v Pl Ay vie ol sl Jlanti} i dr 12 5
and during bad weather? - NA K y Eoblall sall JMa 5 gl
3| 13. Were trash / Grease containers clean and YES M Ol il la /e Dagall Cidl S s 13 3
dumpster Lids closed? No [ v Ailie Aaladll Ml Alae | dylas
2. GREETINGS selua il foladl 2
Scores Critical Areas Apbad) SY Ll pAYH(]
6| 14 Were you greeted with a smile when you YES i lave Al sl 5 e 14 6
entered the store? Nno [ Y fdadl )
YEs [0
3| 15 Dri:ot‘?%;equest customers to quit No [ Yool ce Gl L o sl s 15 (3
smoking?
N/A &.h:
YES [X i iy o Ry diks gall/ala ol WG o 16
6| 16. Did he thank you as you were leaving? NO D ?: s :jlfj s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sk g Cuiligall jgia .3
Scores Critical Areas Apalul) et B H]
5| 17, Was the staff presentable and well YES o e GEY Quilisdl) sebe S A T
groomed? no [ N agiilil Jalsy
4| 18. Was he/she able to communicate to  YES DX p o Jual gl e 58 Glasall IS s .18 4
customer? Nno [ ¥ Sos M
3| 19. Wasthe staff wearing visible YES [X i Lgle eday Ay i cpilasdl S Ja 19 3
nametag? Nno [ ¥ Cp n))ﬂp'?c_}\-.aﬁ o)
Ead -
. YES {X] i o talt) - T st .
5| 20. Was staff courteous / friendly? no [ g Celadalf 33 5359 ool i gall S Ja 20 |5
4, SERVICE L URECINY:|
Scores Critical Areas Ll alaall Jaadh
YES 3 il Al ciladiall 5 o galt 1S da .21
21. Were the items and ingredients you m e GJ ’ ?jji&l 58 e
3 ordered available for purchase? require O ¥ i g Tay) S 1 3
comment when marked ‘No’ gl (o MY Ayl S )
NA [ gy
_ 25l ol gal) anan (g sik gall Gandi Ja 22
22, Did the staff scan all the purchased YES # 2ol n 085 ’fu_b e
6 items? require comment when marked o S 6
‘No' e sl oa YM AaY! S 1Y)
Nno O ¥
N/ .
| O YES DA S 1 el Qs sl B 023
4 23.  Did the staff place food and nonfood item No [ Y Sl Ly OO (e e il ) el 4
in a separate carry bags? B o is
NA [ asuy fadlisa
24. Were you charged the correct amount?  YES prd i "A ';y" f\.;\j\éﬁ\sd\a‘;\ 24
5 require comment when marked ‘No’ gasill (o 2 A S 5
no [0 ¥
YES : 5y 58 [aSliul e (i
6| 25. Were you offered a receipt voluntarily? o . o5 /é: J“TJ 2 U:fﬁ 25 6
vES (M s b fmadll ) e i 26
26. Were you given the correct change? i el aliadl salels cala gall o8
5 require comment when marked ‘No’ NO D b Srna 5
sl o I Y S 1Y
NA [ aasy
3
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Comments: sclBadall AN
FOR OFFICE USE ONLY B (Sl pladiay
Upall Laily LEl oY aal) . ”
0, 5 . . ]
% ACTUAL SCORE MAXiMum | EVvaluation i

Inviting Interior

30 Adkaial) iy |1

Greetings

il il [ @badl 2

Appearance and Behavior of Staff

pES gl (il gall jglia (3

Service

4a0dl) (4

TOTAL

£ sanall
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ADNOC DIQTRIBUTIOH /

ALQASABA S/S - 883
AL OASABA AREA

SHARJAH
DESCRIPTION Qry  PRICE TOTAL
Laha Magazine 1 5.00 5.00
Extra Spearmin  1,C0 2.00 2.00
Galaxy Ripple 1,00 1.50 1.50
Galaxy R1pple 1,00 1.50 1.50
Galaxy Ripple 4,00 1.50 6.00
TOTAL 16.00
CASH PAYMENT 20.00
CHANGE 4.00-

ou were served by Operator
DATE 23/01/2012 12:41 T S2 01 6387

SERIAL L NO.

Thanks for Shopping ......

411

8




