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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO.

4 1|7

+
o
Pan Arab Research Center w

DC-\U\A! Emarat [ D <53/ sS4 Eppeo / Enoc / adp‘ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1059 Nagavy [ [ ] [ []
Gender Height Built Spectacles] Beard | Mustach ~ Ethnic Groups
M1 F |7 IMIS 1T IMJF [Yes|No|Yes[No|Yes| No findian Pakistani]Filipino [Expat. Arabs] Others:
ROOORODROORORKOREK O O 0O ]
EMIRATE “é:;fi;“ AbuDhabi |  Dubai Sharjah Al Ain l(;:‘\:lna?nl Ajman | (R3] Fujairan
O O . O m [ m ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
sl4lo] 019 1218 [ 35 [O]l& [ O] 6301685
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- SaturdayJ Sunday | Monday l Tuesday ‘Wednesday| Thursday 1 Friday
OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O 0 X O O O R 0O 0O O O 0O
1. APPROACH AND CLEANLINESS A3t g ol By
Scores Critical Areas YU LAV PO Liaiy
1. Was there proper sign to the Car Wash ~ YES B o G dabie le AN daaly A8Y lia cilS a1

bay? Nno [0y S bt
PR e o
2. Was the Car Wash area clean and tidy?  YES [ pxi o a0 u‘)b:ﬁ‘"_: X e
4 require comment when marked ‘No’ gaa sl o2 MY Ala Yl s ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A oY clspdall g qua 32
Scores Critical Areas LYW IRYRLS POV Jaladly
o calh gl ol Bt 8 5als of Wl
3. Was there any delay in approaching YES D pxd e N u\iJ‘A 3
customers? require comment when . o e o )X .
5 marked ‘Yes' sl o "l AW SIS
NO Y
4. Were you greeted in a friendly manner ~ YES R N5 an L s
(pleasant feeling)? s ] N F gt ml) B Bl e S 5 s 4
5| If no, please describe behavior: Was it o Choaly OIS J8 10k sl Jla iy o8 ela Y 13 5
arrogar;t, without any expression, normal ¢ st ulaall e i 5 w0
alc.....”
/ e i o
5a. Did the attendant check whether your car O . 833 e il IS 13 Lait Lol sall (333 a B
has a sunroof? iR Al
5 NA B kb 5
ves [ w i
5b. Did the attendant politely declined no [ y & 5 obdl Y Jausll ol e calagall (a e Ja 5b
automatic car wash if it has a sunroof? Sl 8 dad Lo 8 Ja
NA X sy )
6 6. Did the attendant inform you about the YES E g 0 ) o O il gl clalbl Ja
price of car wash? Nno [0 v fotedl e s o e 616
7. Did the attendant inspect your car for any vYgs ; |l ca el 5
4 scratches, damages or dents and inform g = ’ L\:j-h ‘u .\Jﬁiﬁf ‘L" ujjjrn o Lb 7 4
you? Nno [ ¥ fsllly a3} g ol s (8 il 5 ) puial
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Scores Critical Areas L) ¥l PRI
5| 8 Did he guide your vehicle for positioning at YES B LY culia) GlSall ) ol Cila pall W5 Ja 8 5
the stopper? Nno [ N £5_jlandl
9. Did the staff thank you as you were YES X _— . .
6 leaving? o [ v 0l )alie ol ol Sy il sall Q3 s 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall S glurs sedia .3
Scores Critical Areas allt el Llail
10. Was the uniform of the attendant neat and YES prd C et
3 tidy? NO D N L8 s Gl aba sl G S a 10 | 3
3| 11. Was the attendant wearing visible YES DI s e el il gy cali gl S On 11 3
nametag? No [ y S s
12. Was he abl h YES E -
. Was he able to communicate wit L : P .
3 customer? Nno [ ¥ 0l g deal all e 1508 Gilasall S da 12 |3
N/A [ sy
YES [X i
5| 13. Was staff courteous / friendly? NO ": Telalal [y sl gdl (S Ja 1315
4. SERVICE daadll 4
Scores Critical Areas At c¥Laall Jalasst
4| 14 After car wash, did he guide you to the YES X abh sall o8 o 63 jladl Jrd g el 22 14 4
vacuum bay? Nno [ N 98 _lall iy e S0 M lesa g
, ‘ vEs [ ‘ ,
5| e e e e S E ks s |
an;’,, P ging & sbiy fadsns Ja (o3 Aeil) Lomd ) lSkian
’ N/A Akl
YES j .
4| 16. Did any attendant offer you seating? L fadde Guslall G S il ga sl Wl s 16 |4
Dip NoT_obfcl (0P1TIrmg #Ren NO BN ¥
YES X . N _ )
5 17. Did attendants wipe your car dry to your Nno [J g oy Il e g misay O ik gall BB s 17 5
satisfaction? ey | gald Lae “Lual i€
NA [ skiy
18. Did attendants clean all the glasses and Y ES D= bl el s Zlo Jh AAS ki o sik sl BE s 18
5 mirrors from inside and outside to your ~ NO  [] Voo e Dl ) i€ Zia LAl JaiA e S
satisfaction? N/A [ by 4y
vEs P4 L
3| 19. Did the attendant offer to empty the no [ g a5 i o sh OY bl G e Uy 19 3
ashtray and clean it? ¢ sl dcatie
N/A [ ki
. . . . YES i
20. Was the interior vacuuming and cleaning E o Aa5) il g 5l A0 el 5 s 20
4 of fascia (dashboard) done to your total ~ NO  [] Y ull Ll o e e 4
: : ) e JS aala ) 3 jea Y
satisfaction? N/A D [AARN
YES B
haaily el jUaY) A8 it | 58
4| 21. Did they clean all the tyres with sponge? NO [ b PSR LB ATS i }: ‘.'.h‘ 21 4
NA [ shkiy '
@ YES [
1| 22. Were you offered a receipt voluntarily? Nno A ¥ 0L 5,5 fabul Jeay dlle amge o 22 |1
O | .
A hodds amr‘fon’lw &eceaPl NA [ sy
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5.  REST ROOMS AND MOSQUE awuall g (alaall el 53) Al M g 5
Scores Critical Areas Ll Ll L)
. YES i
23a. Were they adequately stocked with all % é"; e jlinnall azens 8 g0 <ilS o 234
necessary supplies such as soap? NO Sosdall Jia 4y ) 5 puall
na O ey =
YES i
23b. Were they adequately stocked with all % P: e sliceall azan 8 jeme <ailS o 23D
3 necessary supplies such as toilet tissue? NO i culi gl (G99 Sie Ay szl 3
na O sy S
23c. Were they adequately stocked with all necessary YES 1 A ‘—'—‘LA')'FM“ dane 3 e S Ja 23¢
supplies such as paper towels? (paper towels | A8 ) ol cadbiall Jia 4y 5 uall
- . NO b L S
are not required where fully operational hand A dic Aygllae e A4l Calliall)
dryers exist) na B iy (Y g lisas
: Tk el CaiS
24a. Were sinks clean? YES e Ll - ‘,,);,, N \::J\ ‘j‘:s ‘.\'24a
require comment when marked ‘No’ no O y el e ALY Qs
na [ amny
P 3 faghs Gl culS Ja . 24b
24b. Were mirrors clean? YES >~ ol s ..y..i:_\\j\ ERTAR
require comment when marked ‘No’ vo O ¥ T e gt !
va O @y
; Ciadhi s Cilddaa CuilS
24c. Were hand dryers clean? P o ¢ IR d; \."24‘:
3 require comment when marked ‘No' ¥ ga sl o2 Ayl 3
AR

gl g plaall cliSle cilS da - .24d

i ?
24d. Were dispensers clean? g pin s oa Y A S 1Y

require comment when marked ‘No’

<
m
[72]
k:

P4 2 Z <2 <

cmizsomi50m

OXKOOXO0OK
¥

24e. Were toilets and urinals clean? ¥ sapda Joall ikl il G 24e

na [ sy ,
2 25a. Were doors clean? YES lZl o . ek &'J}"?‘ dLSd’.h . 25212
require comment when marked no [ ¥ gaa s o YT Yl S 1)
Mo na [ gbny
ves I
25b. Were walls clean? No [ Y Yapkay sl s s 25b
na [ abuy
ves K| o
25¢. Were ceiling clean? no O Y feadss sl S da 25¢
na [ buy
ves B o
25d. Were vents clean? no O Y faadas MLl il da 25d
va 0 gbuy
25e. Were floors clean? YES E P . ks QL":'AJ‘Y‘ - JA -25¢
require comment when marked NO D ¥ @‘b}m e MY ALY s
N na [ gy
ves B
25f. Were baseboards clean? Nno [ Y Sk sl & Ailadl )5 cils da 25f
na [ ghuy
3
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Scores Critical Areas Al c¥al) BATH]
vEs B
25g. Were grout clean? Nno O N fadi L3 oS Ja 25g
vA [ awyy
YES pad
26a. Were trash containers clean? NO D b fAa:da) daladll Wil gl <ilS o 263
5 NA [ iy )
YES axd
26b. Were trash containers not overflowing? NO D b flaili e Lolall @l s culS Ja 26h
NA [ Gy
YES B o ]
2| 27. Was the restroom smeliing clean & fresh no [ g O Baies Ak plaall dadl ) cilS o 27 2
(without any offensive odor)? _ $plandl (8 3gy S At ]
NA [0 Gy
H 5 alaadl 8 b jagaill i<
28. Were all the facilities inside the restroom in YES pd et Gt s eﬁe: de: 28
good working condition? . A
2 require comment when marked ‘No’ no [ ¥ sl o2 MY Al i1y |2
NA O Gy
Kl i $(3) ki aaal) Aeld Sl _iae S
29. Was the Mosque premises clean? YES e (£) = . j:m - .,é,,ﬁ‘;' :‘:52\3
2 require comment when marked ‘No' NOo [ b & b T 12
NA [ abiy
Comments: rlBadall f galadl
FOR OFFICE USE ONLY hid Cagal) pladiuy
Asaal) LlatY BE e Yt sl o
9 : v ion: 1palf
% ACTUAL SCORE | maximum | Evaluation =

Approach and Cleanliness

Lalkaill 5 ol wy 4

Greetings and initial Checks

LYY il 5 Cua il (2

Appearance and Behavior of

il sall by o |3

Staff

Service deall 14
Cleanliness - Restroom and Calaleaad) — Zalagl 5
Mosque 2aaaall g
TOTAL & sl
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