s

SERIAL NO.
o De-mman—p € y 417
+ 1 + +
P
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
e Emarat | 1 @550 Eppoo/ Enoc [ B 4z Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
' 20 Name Number Name Number | Name Number
Aoz | SoS) HEEN
Gender Height Built pectacled Beard | Mustache] Ethnic Groups
TIM [S 1T [M [ F |Yes]No|Yes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
.DD.DDEDDEDEDDDD X O
EMIRATE v;:::z’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘:‘l’v“a:" Ajman K';:ism“ah Fujairah
O O O 4] O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
s YT ole [ o[F] 3o | olo | 0|3 1225 17.&
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday IWednesdayl Thursday l Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
N/
vsT T 00 O 0| ver O o o 04 O O

1. APPROACH AND CLEANLINESS U PR I |
Scores Critical Areas Aol a¥laall Jalailh
1. Was there proper sign to the Car Wash ~ YES B i s dahaie o AV Raual 33Y dllia cilS a1
bay? no O v Sl il

i 05 n s A o sl St Ak
2. Was the Car Wash area clean and tidy? ~ YES px @)‘j_ﬂfﬁu - JL“‘:J " Ay o ,;J:.S‘JA 2
4 require comment when marked ‘No’ gl o MY A S ) 4
no O v
2. GREETINGS AND INITIAL CHECKS A W clsndally cua il 2
Scores Critical Areas ALt <L) Lalaill
o il gall b B 8 5als o dllia S
3. Was there any delay in approaching YES D pxi e e ¢ ,U,bj“h 3
5 customers? require comment when . w RS
marked ‘Yes' sl o pnd HaY S 1Y) 5
no 0y
4. Were you greeted in a friendly manner YES E pr . P Al e
(pleasant feeling)? no [ Y (gt o) B Bl cam Sl 6 s 4
5 If no, please describe behavior: Was it Caaaly S Ja 1cals gall & gha Coun g o8 Bla y Y 1 5
grogagt, without any expression, normal S0 qede pladll e J& el
C.....?
YEs [ _
5a. Did the attendant check whether your car - [7] g 535 0 &l s CuilS 1Y Lad alapall 3325 b Ba
has a sunroof? Cae dsdigy
5 NA D sy 5
YEs [ o .
5b. Did the attendant politely declined NO D N & o oknll (Y Jaadh e jal Cala gl (e Ja 5
automatic car wash if it has a sunroof? Sl (8 Aa gl S Ju
NA [ 3 )
6. Did the attendant inform you about the ves X pd o " .1 Ll
6 price of car wash? Nno [ ¥ (o faud) Ut s oo ilasall elll s 6|6
7. Did the attendant inspect your car for any YEgS H s s oa aadll Lok 4
4 scratches, damages or dents and inform E ¢ ? “Z*:;fﬁi?n o UL’““ "‘b,d; 7 4
you? no O ¥ fellly e By ol s (B sl b )l
+ 1 +
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Scores Critical Areas bt Yol PATH]
5 | 8. Did he guide your vehicle for positioning at YES PG Gl Gl el Cala gl ida 8 5
the stopper? NO D ¥ S5kl
619 gziv::evstaff t\hank you as you were @ Yes [] ol e s oS il 5 s 9 | 6
9 ud nfl Scuj Omi)rMnaNO ¥
3. APPEARANCE AND BEHAVIOR OF STAﬁ) soniligal) Aoy gdia .3
Scores Critical Areas Ll Lyl g
10. Was the uniform of the attendant neat and YES D4 s 00 e fag Cal: .
3| 11. Was the attendant wearing visible@ YES [] M i lgle ek A, g5y Alagall (IS da 11 3
? - % et
nametag? Nost weaying nawelagno ¥ Tran
, couity, | YES B
3 12. \clz\:xgtsotr]:e?’g e to communicate wit No [ Vo 0 e dual gl e 108 Gila gl S Ja 12 |3
NA [ sbyy
YES i
5| 13. Was staff courteous / friendly? @ i Selahal /opagas oysibisadl S 1315
Nno [ ¥
4. SERVICE daadll 4
Scores Critical Areas Lokl ol PR
4| 14. After car wash, did he guide you to the ves [ b gall A8 a3l Jig e elgBY) 2y 14 4
vacuum bay? No [ N 98 bl (il g e e M g 51
. . YES [ ‘ .
15. Did any attendant advise you to take care Wl 2y 4 o il sl dlaaas s 15
3 of ygur personal belongings/valuables if  NO D » ¥ flassa s (_jl_\@«..m]l Aaead il S }' 3
any? NA B shuy ]
YES i . B}
4| 16. Djd any attendant offer you seating? D e fagle (slall G S Cals ge gl 16 |4
dud nol oFfeR. SEATING no B v
YES B

5 | 17. Did attendants wipe your car dry to your no [ g S i iy ey 0 5ila sall BB s 17 5
satisfaction? 40 1 5ald Lae "Ll ui€

NA [ skyy
18. Did attendants clean all the glasses and ~ YES g bl alls s Sl A8S Caubity o sl sl W5 Ja 18
5 mirrors from inside and outside toyour  NO  [J ¥ 15l lee Lol i€ G,y g Ay Sl e S
satisfaction? N/A E] PR fa,
YEs B4
3 19. Did the attendant offer to empty the No [] N Culatiy & 8 o 50 Y Cabagall mge o 19 3
ashtray and clean it? D Ly $olandl Aadia
N/A Sabiy
20. Was thg interior vacuuming and cleaning YES E s G g) iy 5l Lalall ol 5 s 20
4 of fascia (dashboard) done to your total  NO  [] ¥ Sl Lol oy IS a5 e 4
; ; ! eSSy ala 5 e
satisfaction? N/A D PRRARY
YES 3
. , B ATl Y1 RS oty | gals o 21
4 | 21. Did they clean all the tyres with sponge? NO [] ¥ ey 4
NA [ skiyy "
YEs )
1| 22. Were you offered a receipt voluntarily? No [ ¥ SGLER 5 )50 [a30u Jay e e o 22 |1
NA [ sy
+ 2
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5.  REST ROOMS AND MOSQUE ) g (plasd el ) Aal s i 5
Scores Critical Areas Lt L2l Jalai
YES X i

ila Sl aans 3 jeme S Ja 23a

23a. Were they adequately stocked with all m
necessary supplies such as soap? NO tegball Jia dy g pall
nA [ sy =
. YEs 4 o f
23b. Were they adequately stocked with all 0O g e il aaans 3 g S Ja 23b
3 necessary supplies such as toilet tissue? NO Call il (399 Jie &y y g pall 3
na [ iy
23c. Were they adequately stocked with all necessary YES O and ‘1"{){3‘“‘“ Asens 330 uilS J2.23C
supplies such as paper towels? (paper towels O 9438 ) ol Cadliall (Jia Ay ) 5 puall
| i NO ¥ | EE—— >
are not required where fully operational hand A sie Ay gllae e A ) ol Calliall)
dryers exist) TN "% (Y 2 i
X ; ks Jubid <ol
24a. Were sinks clean? YES I px o gl i f;,, U::I\ 9:.5 |.\'24a
require comment when marked ‘No’ no O y oo iyl S
na OO gy
_ yes 1 Rk U 8 O 24b
24b. Were mirrors clean? aalt nyw eyl g 13l
require comment when marked ‘No’ no [ 3y el o2 MY ALY S
nva [ gmy
3 Paad (oY) Oldiase CailS
24c. Were hand dryers clean? YES IX o . j\ ¥ ,:;,, N Ly d; \.|'24C
3 require comment when marked ‘No’ no O y e e A ol 3
nva [0 @suy
. Sagdal o giliall cliSle il
24d. Were dispensers clean? ves X N ,‘U’"’ ,,:;,,‘, Y d‘; \'|.24d
require comment when marked ‘No’ no [ Y gasill g2 M ALY B
nva O gy
ves B eu
24e. Were toilets and urinals clean? NO D N Chadyy Jeal el cilS v 24e
na [ gy
e H ek il oYl
2| 25a. Were doors clean? YES X ¢ N ".Y‘f!?‘l_; llsdts \.\'253 2
require comment when marked no [ b gl o MY A Y SIS
No na [ gy
ves X
25b. Were walls clean? no [ b faply Ul <l Ja 25b
na [ sy
ves A
25¢. Were ceiling clean? no [ ¥ faudas Gl IS Ja . 25¢
nva [ ey
ves R o
25d. Were vents clean? NO D ¥ faguas Mliall culS Ja  25d
va [ gy
\7 . eaadny o & -
25e. Were floors clean? YES e L3 wh,,",'&aiﬂ\ums dﬁ -25¢
require comment when marked no [ y sl e ALY ek )
No NnA [ sy
ves XI
25f. Were baseboards clean? no [ Y S saelall £ ailadl 1)) <€ Ja 25f
va [0 gy
3 +
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Scores Critical Areas Dbl Lol PRI
ves R
25g. Were grout clean? Nno O ¥ falai LU IS 25
NA O swyy
YES pad
26a. Were trash containers clean? NO |:| Y fagas dolaill cily gl il Ja 263
9 NA [ @iy )
YES [
26b. Were trash containers not overflowing? No [ ki faild e daladll @il jla cilS Ja 26b
NA [0 gy
Yes [1 L ]
2 27. Was the restroom smelling clean & fresh No X g Gs) Adiaia g Agdas plaall Aad) cuilS da 27 5
(without any offensive odor)? A . $elandl (8 4 S Anil )
Omel) NA [ iy
H Jaxd alaall § &) gl WYL i
28. Were all the facilities inside the restroom in Y E© B e et e e“?::di: 28
good working condition? . g e
2 require comment when marked ‘No’ No [ ¥ et o2 "V AlaY) i 1) 12
NA [ Gliyy
i £(5) ki daall Aeld i e o8
29. Was the Mosque premises clean? YES m ™ (£) = ,.dl l ,,fj,.";::;‘ ‘.h\SZMQ‘
2 require comment when marked ‘No’ No [ vy Gl RS | it )
' NA [ @byy
Comments: sUEaNall [ gl
FOR OFFICE USE ONLY JaBd kol alaaiuy
Aaal) Llailh Ll el ) . "
0, 0 . B ‘
N ACTUAL SCORE | MAXiMum | Evaluation e
Approach and Cleanliness Adllailly il By |4
Greetings and Initial Checks | 4d5¥) <<l y cus 5 |2
Appearance and Behavior of il ol ol .
Staff Obsall sl s el |3
Service deaill 4
Cleanliness - Restroom and laleall — diliadh |
Mosque dauall
TOTAL £ 5a2all
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ADNOC DISTRIBUTION_
A1 Muweileh S/5-877
Near Sharjah Airport

Shar jah ,
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
VERIFONE 30.00

CARD 7897100138583964746

MILEAGE 0
VERTFONE NO 10008771 265
CTC 133 TTC 2904

You were served by Operatar 1
DATE 07/06/2012 17:53 11 53 01 €913

THANK YOU, VISIT AGAIN...







