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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20 Do s 206l \hann, 2ol Mo\ | |
Gender Helglﬁ Built Bpectacled "Beard | Mustache] Ethnic Groups
M| F [T[M T | M | F |Yes| No|Yes| No | Yes ] No [indian IPakistani|Filipino [Expat. Arabs| Others:
IDDDIDDDIEDIDIDD O O
EMIRATE V;:;tl‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:‘l‘ai‘:" Ajman Kﬁ:ism‘:‘h Fujairah
O O O % O n O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
0% B2 oleg] oll Ao o155 19 &h%\\‘qj’\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst T g O O O vist | [ O O O O O
1. APPROACH sddaaall gad ?‘ﬁm [ i@ 1
Scores Critical Areas Laulalt c¥lal) hidsl
YES K] ] P .

1. Was signage visible from distance of 500 500 e (A edall S da
meters and well maintained? Can be Nno [ kb 8 i L jias (Sey Tus JS Aileans
included only in first run nva [T . b o1 8 pallfad gl

vyes [ ‘
9|2 Were lights working and in good no [0 ¥ G san ey A5 Jasd ol ¥l CilS Ja 2 2
condition at the approach? N SO (el i@yl
N/A Ry
YES [ o= ‘
5|3 Were the lights working and in good no [0 ¥ spus Alayy Jasisl gl cilS a3 5
condition at the forecourt area? N €348 M At ddaia
vAa R
YES ol
4. Was filling area / forecourt clean and - e TP S
4 fioy? NO [0 ¥ i e, di oldl fAuedl dihaie S da 4 |4
nva [ ,,?
YES B o
5|5 Were the driveway and forecourt free of o ] g o W ol ede dahiag Gkl g8 da 5 5
potholes and well maintained? N fus JS0 Aliaay aall
Nna [ . J
2. GREETINGS sl Al 2
Scores Critical Areas PRI AN PN ] PATH]
ves [J ‘
6. Was there any delay in approaching m ol gall ) ) B wbgdduagsds 6
5 NO ¥ bl - 5
customers at the fuel pump N 248 M Adas ie (L (e
N/A D (ki
5| 7. Did the staff approach the driver side of YEs 4 g n LSl o sl GBI b T |
the vehicle? no O y € aibudl
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Scores Critical Areas LIV PO Jlail
8. Were you greeted in a friendly manner ~ YES [ bl Wk syl 5 Ja 8
(pleasant feeling)? NO El ¥ N (B
5| !f no, please describe behavior: Was it S da :“-ué{‘“ sl ““J‘ o °IAJ' Yy 5
arrogant, without any expression, normal tgle ¢ ulatll e J ¢ g el Caaly
etc.... ?,._éJl
YES [] =
9. Did they request customers to quit O <l Gl e sl gall alla Ja 9
4 ! No [0 v e 4
smoking? N $Cpaill
NA K] Gy
YES i
10. Did the staff thank you as you were U5 S Ly o S Cals gl Q3 Ja 10
5 ; No [ v 5
leaving? N SOl
NA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF bl galf doluyg b .3
Scores Critical Areas Al Ll PAK(]
5| 11. Was the filling staff presentable and well YES pad Y 95l Aai il g sedaa (IS o 11 5
groomed? No [J y G/l e s
YES B4
4| 12. Was he able to communicate with No [J N e deal sl e 150 Cala gl 1S Ja 12
? o 4
customer? v TS
NA [ bl
5 13. Was the attendant wearing visible YES pri lede eday 8y oy Cals ol (IS b 13 5
nametag? NO D ¥ M} VC}.A}: 4ol
YES i
6| 14. Was staff courteous / friendly? Bg o felihl fopagas aibgdl S Ja 14 |6
No [ ¥
4. SERVICE dandll 4
Scores Critical Areas Al ¥l BAYH]]
YES []
2| 15. Did he follow the instructions on the no [ ¥ ks o 5o s gall ciladadll Gils gl w81 o 15 2
Rahal (Fuel Card)? v ¢ (35850 ede dBlly) i
NA [
g| 16. Did he confirm and repeat amountand ~ YES [X] s < ., g S e cabagall ST da 16 6
type of fuel? NO D N flaalinn e wll
g| 17- Did he fuel as per customer’s instructions YES o - O Sladad Casa AN eday olE Ja 17 6
- Dhs? No [ ¥ £ pr
5| 18. Did he offer to clean windscreen YES [1 w8 i 3kl C‘A,} wbiidle ase da 18 5
voluntarily? (front & back . dadly ala¥)) i
y2 ( ) No B4 z\LN\;g»ON 3y \"’_‘M}‘*—A )
YES ] .
5| 19. Were you charged the correct amount? NO D g flasaaa dady dlis lh el i Ja 19 |5
YES []
JSG Al adadl sale L als ol LG
6] 20. Were you given correct change? No [] b ¢ el el Balely ’A‘, olf s .20 6
7 ‘@M
2
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Scores Critical Areas Al el PATH]
.U i Jsn Cila slaa 4yl Cala gall Gl 208 S
21. Did he provide information about any ves [ w U‘U}J - JSM . s O 21
promotions at Service Station? (only in adiadr
case of active promation) require No [ ¥ (Jad/pia o0 &
comment when marked ‘Yes' " zma il (o et Ay il 1)
N/A i
5.  REST ROOMS (plasdl feull ) Aai M i g L5
Scores Critical Areas ol ol pAVH]
YES i
22a. Were they adequately stocked with all o O ?’: A ) s el e Jliusall asan 3 jee CilS Ja 222
necessary supplies such as soap? NO o0 glall Jia
Nna [ by R
ves B
22b. Were they adequately stocked with all O ?“; 4y g peiall il Jliall arans 3 jeae <uilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull il 3299 Jia 3
nAa [ sy S
22¢. Were they adequately stocked with all ves B i Toso o jlinsall gans 3 s il Ja,22¢
necessary supplies such as paper towels? yo [ v o ) fad J&“ u&ul Jia
(paper towels are not required where fully Cilidas 855 die 4y sthae e 48 )5 adlidl)
operational hand dryers exist) NA [ sy (G
; 2 Jubiall S
23a. Were sinks clean? require comment when YES E pr o il ,,"y,, ‘:f_Ly\ . _‘S“J; -23a
marked ‘No’ no OO ¥ ol o> Aoyl culs
va O skuy
; SRada Uil culs
23b. Were mirrors clean? require comment ves & pr o g -’uﬁj\ w\s“‘: 23b
when marked ‘No’ no O ¥ el el i
na [ sy
. eaadar s s culs
23c. Were hand dryers clean? require comment YES E o Ll . “"5,,’\1,, :t;'\‘” ulsﬁ 23¢
3 when marked ‘No’ no O ¥ gea st > A e 3
na [ ssny
s eaadas  gilall cliSla S
23d. Were dispensers clean? require comment YES o . }m' o g 3-:\.;\!1 . ,\sﬁ -23d
when marked ‘No’ no O ¥ ot el A cus )
na [ sy
YES E axd
23e. Were toilets and urinals clean? no [ ¥ Shadas Jpal el <l Ja 23e
na [ shuy
; faa,a (g cils
2 24a. Were doors clean?require comment when YES o L. . TJ’?\J . dA 24a |2
marked 'No’ no O ¥ el (oo MY Y S W
NAa [ sy
ves K]
24b. Were walls clean? no O y i aall S Ja 24b
na [ seuy
ves 4
24c. Were ceiling clean? NO D k eadas Caadl S Ja 24¢
na [ sbsy
ves K] au
24d. Were vents clean? NO O b faakas MLl cils Ja 24d
na [ sy
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Scores Critical Areas Faaled) Lol Jaldil
2 ; faias Gl W) cals
24e. Were floors clean? YES e gl - ,,;,’a_‘iy‘:gd‘g‘z‘le
require comment when marked ‘No’ o O v s e R !
na [ sesy
YES prd
24f. Were baseboards clean? NO D ¥ fagday sac g a5 cals Ja 24
NA [ sbuy
YES o
24g. Were grout clean? no [ v Syl L3 oS s 249
vAa [ sbuy
YES X
25a. Were trash containers clean? NO D b fAaudas daladll @l gl K Ja 253
NA [ abuy
2 - 2
YES DJ
25b. Were trash containers not overflowing? NO E] b flaild e dalaall cib s cilS Ja 25h
NA [ shiy
YES [X] o N
2 26. Was the restroom smelling clean & fresh NO D N sl Qs%) Llinias dagdas dleall 3ad) ) culS Ja 26 2
(without any offensive odor)? f(plandl 33y S da
NA [ shuy
3o dS dend pleall i et gaes cilS Ja 27
27. Were all the facilities inside the restroom in YES e f e o= faa
good working condition? . o « e -
2 require comment when marked ‘No’ no [ ¥ g Al o2 MY A s 1y | 2
NA [ sbiy
YES ; (3) ol daunall Aeld 5 e oS s
28. Was the Mosque premises clean? O e ( ). )3'5\ i ";Ta;iﬁts ‘:\‘A 28
2 require comment when marked ‘No’ No [ v (G a it : 2
NA B sbiy
—
Comments: sUaadlall f gatesl)
FOR OFFICE USE ONLY 1add il aladiuy
Upesall Bl (LA Ao sl . .
[>) g 1 . o ]
% | acTUAL SCORE| maximum | EV@luation pasid
Approach anall gad pamll /e Ll _BY) 1
Greetings and Initial Checks Y1 il cam il [ 2
Appearance and Behavior of Staff Odbgall glug jelaa [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al 5 Gilaleall — daldall | 5
TOTAL & 5aall
4
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ADNGL Distribution
AL Qashaa S/5- 883
Al Qashaa 833

CASH RECTIPT
fate 1 §i-0k-12 11 User 0

dehicle b i Pung & 1
o ANy FRIiE Rt
Lh-95 BN LA 5.06

raratL - pyy 58.4a¢

ol S, g

Siynaluer ;

A Thaihad 1ok
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