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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
(0] R Nicay, Kundopa|d[4]6][=
Gender Height Built EBpectacle Beard | Mustache] Ethnic Groups

M| F JT[MIS|T[MIF [Yes | No | Yes [ No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:

NOOROOROOROROKRK K O O O O

EMIRATE ";es*.e’" Abu Dhabi | Dubai Sharjah Al Ain UmmAl | pinan Ras Al Fujairah
egion Quwain Khaimah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
elalol ol@d o]l |50 1ot ol xR |30
07:00- | 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF

vISIT ] & 0 O O visIT K O O O O O O

1. APPROACH sdhaaall gad e’.ﬁm SV B (I |

Scores Critical Areas Aol SVl i
YES : . T .

1. Was signage visible from distance of 500 R Sie 500 3m: e o e Al QS da
meters and well maintained? Can be No [ ¥ 8 bl b jaa (Say T2 J Alaa g
included only in first run va [ . ¥ BV EWIEAPNT

ves [0 oo _ ‘

5|2 Were lights working and in good no [ N s Ay a5 Jexd el pa¥l s a2

condition at the approach? N CoSall e b @Y
va B L
ves [ = » ‘
5|3 Werethe lights working and in good no [ v s sy Jaad el ¥l S a3
condition at the forecourt area? N €348 5l A ddlaie
NA B
ves K]

4 4. \tll\(/jig filling area / forecoust clean and NO E] N, €5 a5 Al Ll [l e il s 4 |4
NA (1 cu j
vEs ] o ‘|

5.  Were the driveway and forecourt free of e adla ol e e dibaiag Guolll 8 I 5

2 19 no [0 v A . 2

potholes and well maintained? g s (S50 dlians il
NA O g }

2. GREETINGS scua Al figmdll 2

Scores Critical Areas Fll) ¥l Jalail)
YES [] o= o

5|6 Was there any delay in approaching No X y cabasall ol 8 3 pali gl dlia S s 6 5

customers at the fuel pump N 348 M Adiae aie il (e
NA [ .
5|7 Did the staff approach the driver side of ~ YES 7 Tga oo Sl (e ilagall g A T 5
the vehicle? Nno [ N ¢ ikl
+ 1 +
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Scores Critical Areas Al cal bﬁ?‘,
8. Were you greeted in a friendly manner ~ YES D pad slaly) 48 Ay jhay oy il Sda .8
(pleasant feeling)? NO Ny S (o
5| If no, please describe behavior: Was it O O da rib sl gl Cia g Sl Y 1Y 5
arrogant without any expression, normal ' cgle ol (e Jla ¢ g allh Gty
etc.. ¢..A&
Nonnal b po eﬁee.uxﬁv &
YES []
9.  Did they request customers to quit o= g G Ga g gila sl il Ja 9
4 No [ v . 4
smoking? y Somaall
NA B
YES []
10. Did the staff thank you as you were 3 S Ly o S5 il gall Q3 Ja 10
5 No D v 5
leaving? y ol
not Seuy QMA\_JH(AU VA 0 ikl
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (bl galt ol g s 3
Scores Critical Areas Al YLl Lias
5| 11+ Was the filling staff presentable and wel  YES B s Y 2585l A3 als g pedae (IS Ja 11 5
groomed? No [J ¥ NERITI R
YES [
12. Was he able to communicate with go dualsill o 10 Cala sl S Ja 12
4 No [ ¥ . 4
customer? SOl
Y
L7 | Gahiy
5| 13- Was the attendant wearing visible YES Q pad tede gday Aslkay 5y Cala sl S s 13 5
nametag? NO [ N $7 3 99 Al
YES ;
6 14. Was staff courteous / friendly? E = felahl fopagos gsibsdl S s 14 |6
NO [ N
4. SERVICE Gandll 4
Score: Critical Areas o ERIN| s;ml B BT
| >col
YES [] = .
5| 15. Did he follow the instructions on the No [] v Wy e 50 sl laladll il &S 15 2
= Rahal (Fuel Card)? . V(B ee ‘ud:g) Js
nA B0
g| 16. Didhe confirm and repeat amountand ~ YES B s DR aEsl e s e alagadl ST s 16 6
type of fuel? NOo [ ¥ fflealins Je clly
g| 17- Did he fuel as per customer’s instructions YES B pa - Ol Sl s G3AT e e B8 o 17 6
- Dhs? No [0 v Cas s
5| 18. Did he offer to clean windscreen UYES O e o e bl play Cadas elle (e Ja 18 5
voluntarily? (front & back) ¢ (A alaY1) Ay
" 'l “n'o’f No B v (A )
o] YES i
5] 19. Were you charged the correct amount? NO g a: Slainia dads lic Ll sl adl s 19 |5
YES [J s
IS Aatalt aliall sale b (ol ool A8
6| 20. Were you given correct change? NO D ki ? el fhall el }d(, elé s .20 6
y ‘saa
NA BRI o
2
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Scores Critical Areas Tonlul) ¥ Laalt Lial
. p 1 dJ Sl Al Cabs gall Gl 208
21. Did he pravide information about any ves [] Gl dg Slaen 1) oyl 2l o8 O 21

case of active promotion) require
comment when marked ‘Yes'

promotions at Service Station? (only in

No [ ¥

i IS i 3 i) el 3 g5 S
(Jad/pils e g
i 51 gy Mo Y] S 1Y

NA R
5. REST ROOMS ;(PL'A;.!\ Jedh 53) al s 5
Scores Critical Areas TauladY) claall Laash
. ves 1 s . L
22a. Were they adequately stocked with all By iy 5l il linall maens 3 jee il da 223
necessary supplies such as soap? NO o sall Jia
No Seep wa [ sy =
YES o
22b. Were they adequately stocked with all % B el e el &aen 3 g LS Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ Sl gl (399 Jie 3
NnA [ sy
22¢. Were they adequately stocked with all vEs [ s Fosad e Slinall gpans 8 S0 il Ja 22¢
necessary supplies such as paper towels? yo [ ¥ $4 ol caibiall Jie
{paper towels are not required where fully Cliiae g3 die 4 gllae e 46l (Rilia)
operational hand dryers exist) NA B sy G
; faadai Jubiall CulS
23a. Were sinks clean? require comment when YES IZ o L. M;,m:d“ w dA 23a
marked ‘No’ NO D v T il e MY ALY S 1Y)
wa [ sy
5 Sadudsy L) yal)
23b. Were mirrors clean? require comment YES E o Ll ,,\;,, . L::}X\ w\éﬁ 23b
when marked ‘No’ no O 3y sl o2 MY A S )
na [ sy
23c. Were hand dryers clean? require comment YES o = ) \5.',\32,.‘ . \_\' - éjh’ 23¢
3 when marked ‘No’ no [ Y gl sl o MY ALY S ) 3
na [ sluy
: Canla; ) sall cluSle cilS
23d. Were dispensers clean? require comment YES E o . u\'@ i o \:S . lé“fs 23d
when marked ‘No’ no L[] N gl o MY ALY S 1
wa [ ssny
ves B o
2%e. Were teilets and urinals clean? svo [ M viagday ol Sl S s 23e
wa O sbuy
. Vaada o) ] o ; .
2 24a. Were doors clean?require comment when YES M o L iﬁ \}f,\ \_U\‘s = 24a 12
marked ‘No’ vo [y gl a o MY AN S 1
NA [z
ves B
24b. Were walls clean? no O N Siids el CulS Ja 24b
NA [ sy
ves &
24c. Were ceiling clean? no O Y Sada canddl S Ja 24c¢
NA [ sy
YES axd
24d. Were vents clean? NO D ¥ g Mlal) S Ja  24d
NnA [ sy
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Scores Critical Areas I RN PR Jalail
24e. Were floors clean? YES m i . ?%ﬁlﬁ‘.’ﬂl wls JAA 24e
require comment when marked ‘No’ No [ ¥ Tl o2 YT Yl s 1y
NA [ asy
: YES 1X]
24f. Were baseboards clean? NO I:I ¥ FAabai Bac il & o flailadl i, 51 cudlS Ja 24
Na [ sy
ves XI
24g. Were grout clean? no [ ¥ S LU (IS Ja 24g
NA [ sy
YES ]
25a. Were trash containers clean? No [ ¥ $24ka) daball Wl s cilS Ja 25g
NA [ abkiy
2 - 2
YES axi
25b. Were trash containers not overflowing? NO D b fAaili e daladll s il Ja 25p
NA [ by
ves [
2| 26. Was the restroom smelling clean & fresh no [J g S Os) Lhaies Add alash 3“—.\'1‘)-@\5 dJs .26 >
(without any offensive odor)? Tlolandl 34 S ds3l
NA [ shuy
27. Were all the facilities inside the restroom in YES i IS Jeslaall G Sl eadl s @‘Sﬁ“‘: 27
2 rgeoq?fi]révzgkrwr?wgr?p \Sjv'r?g: znarked ‘No’ no [ ¥ gl o Y ALY U-‘IS 13 2
NA [ sbuy
28. Was the Mosque premises clean? YES - P(a)u_L.J h‘“{: «:u g 6“ L_'JLS Jz .28
2 require comment when marked ‘No’ NO D ¥ e sl o T ALY s 1y 2
T NA [ sbuy
Comments: UAaall [ galadlf
FOR OFFICE USE ONLY hadd i) aladiuy
. — e .
% Acm‘:gg\rze ALTVIMAXUJI;I\‘:J‘;Q | Evatuation: el
Approach Anaall s pamill /ga ol B[ 1
Greetings and Initial Checks LY il y a1 | 2
Appearance and Behavior of Staff Ot gl slay elia |3
Service Ladll |4
Cleanliness - Restroom and Mosque Sl y Silalasll — Aalaili | 5
TOTAL £ saaall
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