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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
O <1,u Emarat 1O @ Eppco / Enoc / st Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 \ Name Number Name Number | Name Number
2 Za Cool |<nata ool |Gawt vead Mak# |
Gender Height Built Bpectaclesl Beard Mustachel Ethnic Groups
M F |TIM]JS|T [MI[F [Yes[No [¥es [ No | Yes | No [indian [PakistanilFilipino [Expat. Arabs][ Others:
NOOORROUOOREOKOXR O O O O
EMIRATE V;eeztlf)’n“ AbuDhabi |  Dubai Sharjah Al Ain e | Aman cas M| Fujairan
O O O O O || O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 1 13| ©lb 216 | polos 1) olE |20: 20 |20:33
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O] ] w ] visit | [ a O O O O
1. APPROACH sdaaall gad A3 /e ol V) 1
Scores Critical Areas FEWI, LA PR Jataill
YES i T ..
1. Was signage visible from distance of 500 ke 5 500 2 e e e daslll cilS a1
meters and well maintained? Can be no [ ¥ (8 i L s (Say Taa JS Dliaa
included only in first run na [ . ¥ S 8Tyall/Al sl
YES pad .
o|2 Were lights working and in good Nno [ g udbae Aoy a5 Jaad el padl CilS da 2 5
condition at the approach? y SOSAl (e b Y
NA [ o
YES X A ‘
5|3 Were the lights working and in good Nno [ N b s Alsys Jaad el pa¥l S Ja 3 5
condition at the forecourt area? N €348 ol At Adhaia
NnvA [
YES pess
4. Was filling area / forecourt clean and T T T Tl
4 tidy? NO [ ¥ e dids ol /Al dihie colS o 4 14
nva O ;,7‘
YES ]
5|5 Werethe driveway and forecourt free of o [7] g o A @l e e didaieg 3okl S a5 5
potholes and well maintained? N faa JS dlliaay yaall
nva [ Gk
2. GREETINGS sl Al 2
Scores Critical Areas FIIRN NN PN PAYH]
YES [] o ‘
5|6 Was there any delay in approaching NO N Calagall ol B 3 b gl dia S a6 5
customers at the fuel pump = g €348 50 danzae die (LN e
NA [ u
5| 7. Didthe staff approach the driver side of YES pod hgn 0n Sl o cilsdl Bl a7
the vehicle? Nno [ ¥ MY
+ 1 +
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Scores Critical Areas Ll el Llal
8. Were you greeted in a friendly manner ~ YES psd Gaslal) 48 48y Hhay oy ) aPda 8
(pleasant feeling)? NO D N $ (ke
5| If no, please describe behavior: Was it O da rids sl o 5L hea g o sla ) Y 1Y 5
arrogant, without any expression, normal sgle ulaill e JUA ¢ L Caaly
etc.... L
YES []
9.  Did they request customers to quit O G N e pshsall il Ja 9
4 ) No [ v . 4
smoking? g g il
N/A el
YES i
10. Did the staff thank you as you were D5 S iy o S (s ol Bl Ja 10
5 : No [0 5
leaving? N ol
AL TR
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl selia 3
Scores Critical Areas LU AN PR L
5| 11. Was the filling staff presentable and well YES pd Y 258 ) Liaad il ge jelae IS a1 5
groomed? No [J y $aul/ s ya g
YES [X]
12. Was he able to communicate with o dual sl e 138 Galagall S Ja 12
4 Nno [ v . 4
Customer? N sl
VA O
5| 13- Was the attendant wearing visible YES X otk Aty (o1 Cala gl IS Ja 13 5
nametag? ¢ )
9 no [ Y Cant ool Hue pon &1 ‘5, )
_ YES pri : N
6| 14. Was staff courteous / friendly? Selakal /ipd a5 (sl gl IS Ja 14 | 6
No [ ¥
4. SERVICE tdandly 4
Scores Critical Areas Aalaa) Y Laaly Jataaht
YES [] au
2| 15. Did he follow the instructions on the NO [ v ol sasmsd cladall Caligdl ol Ja 15 5
Rahal (Fuel Card)? ¥ $ (AN eda Al Jlas
NA [ L
g| 16 Did he confirm and repeat amount and ~ YES B D858 g 55 s e cals sl ST s 16 6
type of fuel? No [ y fetladlisa e ullh
g| 17. Did he fuel as per customer’s instructions YES pd - O3l Sl a5l ey 8 da 17 6
- Dhs? No [ ¥ T a0
5| 18. Did he offer to clean windscreen YES P el s bl gl i e e s 18 5
voluntarily? (front & back) No [ ¥ § (Al alal) 4
ES [X] i ,
5| 19. Were you charged the correct amount? NO E “: flagaia dads lia Cilly el il Ja 19 |5
YES [] au
ISy Al alud) aalely s ot A6
6| 20. Were you given correct change? No [0y ¢ il salely J‘L efda .20 6
¥ Youaa
NA B .
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Scores Critical Areas Tl Lt Lias
e FUss e slaa 4l Cals gall ol a8 Ja .21
21. Did he provide information about any YES [] o uzi:‘i\sjl GAJ::) el }dn @3_‘;} S
promotions at Service Station? (only in £ - ‘
case of active promotion) require No [ ¥ (Jafpid A
comment when marked ‘Yes’ " sl o2 aad AdaY) CaS Y
NA K
5.  REST ROOMS (Pl fendi ) Aad M e 5
Scores Critical Areas Agulal) ¥t Jalasl
YES i
22a. Were they adequately stocked with all O ?’: iy g puall e jlisall arens 3 jene S o 223
necessary supplies such as soap? NO SO galt Jia
na [ sy ==
. ves B w0 o
22b. Were they adequately stocked with all O N Ay gyl il Hiaall arans 3 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO cul) g3l ()99 Jia 3
N [ sy S
22¢. Were they adequately stocked with all ves B pes 4y g pall e tall G Beae <ilS Ja 22¢
necessary supplies such as paper towels? NO D ¥ 948 ) ol adliall Jia
(paper towels are not required where fully Cilidna 345 aie dysllae pe 48 )l Cadliall)
operational hand dryers exist) N/A iy (Y 2
; ik il culs
23a. Were sinks clean? require comment when YES pr o gl ':Y" "LLY\ u\sﬁ 23a
marked ‘No’ Nno O ¥ e el Al e
na [ sy
; Saidat Uyl culS
23b. Were mirrors clean? require comment YES m p o gl ,,\},, 2.;\::1&\ . ,\Sﬁ 23b
when marked ‘No’ no O ¥ el Al s
A [ sy
; ik uY! Cldiae CuilS
23c. Were hand dryers clean? require comment YES e 2l 7 L-Sf;, Iu\.:&\ w\SL\h\ -23¢
3 when marked ‘No’ no OO ¥ gl e T A eon 3
na [ sssy
3 faada ) siball ciliSle S
23d. Were dispensers clean? require comment YES IZ - L. \ el w3 L:.Y\ R '\Sﬁ 23d
when marked ‘No’ no O v g Al o2 M Ay S 1Y)
na [ sy
ves id
23e. Were toilets and urinals clean? NO D N Saaylay Jpalh Akl i Ja 23e
N ESY
; faaydai L) Y o
2 24a. Were doors clean?require comment when ves Xl . s Y . }S “h -24a |2
marked ‘No’ NO D ¥ 6;-.4}.\“ > Y aglayt s 1)
na [ ssuy
YES ad
24b. Were walls clean? NO D b faadai Uagall cuilS Ja . 24b
na [ sy
ves Xl au
24c. Were ceiling clean? NO D Y ek caiull (S Ja 24¢C
nA [ sy
YES o
24d. Were vents clean? no O ¥ edilas Ml <l Ja . 24d
NA [ sy
3
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Scores Critical Areas Al ¥l BATH]
24e. Were floors clean? YES IZI P L. ?M"d’hfwm u'ns da. 24e
require comment when marked ‘No’ o OO v Al o2 Y A s 1
NAa [ sy
ves X
24f. Were baseboards clean? Nno [ M fddai saelill & of /lailall )50 cuilS Ja 24
NA [ sy
YES pxi
244g. Were grout clean? NO D ¥ Sk L3 oS Ja 249
NA O sy
YES [X] o
25a. Were trash containers clean? NO E] ¥ faiai daladll il gla colK o 253
5 NA [ kv )
YES ptd
25b. Were trash containers not overflowing? No [ b faili e Lol Sy la cilS Ja 25h
NA [ sy
YES N
9| 26. Was the restroom smeliing clean & fresh Nno [J g o) Adaies Ak dlaall 4—=-'b s dﬁ .26 2
(without any offensive odor)? T(plast 8 dgy < Ansl
N/A [ sy
27. Were all the faciliti?s inside the restroom in YES pxd e &= @15?:‘: 2
2| gtwokgcndier? e W0 O3 b s ey 13 |2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(s).\_‘?lss MA?: T\f S ‘;M ‘_J\s JA 28
2 require comment when marked ‘No’ No [ ¥ ool e YT ALY als 1y 2
NA X sbuy
Comments: JUBadlall / galedl]
FOR OFFICE USE ONLY L8l (gl alaaiuy
Approach aadl g a2l /e B [ 1
Greetings and Initial Checks AV Sl y il | 2
Appearance and Behavior of Staff bl Sl selaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el p Slaleall — 2L [ 5
TOTAL £ sanall
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TOTAL : DHS 50.00

TID:1888877488 Batch: 6

Signature:

THANK YOU FUR SHOPPING
1 Huweileh F/S 877, Sharjoh
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