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A
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Ceﬁérw
O cisuEmarat | [ @55 Eppeo/Enoc | B 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\O Oorova |3l el | Pae wa Rdet halen | | [ [ ] |
Gender Height Built _ [Spectacleg Beard | Mustache] Ethnic Groups
M]F [TIM]S|T [MJ]F [Yes| No]|Yes|No|Yes[No |indian [Pakistani|Filipino [Expat. Arabs| Others:
NOOROOOMONORNOR O O O O
Western . . . " Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 1813] ol 213 9 o o 18 olY 2:23 1n:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT %
0 O O 0O O O o 0O O 0O

1.  APPROACH

sddaaall gad 23N [isa Y 4

Scores Critical Areas

ol cilaall Jakasht

YES

1. Was signage visible from distance of 500

Jia 500 2 e ge A e da M cilS da

pas
meters and well maintained? Can be No [ k o hai Wy (S T JS) Blaa
included only in first run na [ ¥ PR WA
YES [] a ‘
2. Were lights working and in good e sam Alay ag Jand sl pa¥l cilS da 2
2 ” no O ¥ . 2
condition at the approach? N SOl e @YY
N/A 4t
YES [] o= :
5|3 Werethe lights working and in good Nno [ N Ghiua ey Jani sl pa¥l cils a3 2
condition at the forecourt area? €268 )} At dakaia
Y o
N/A sdat
YES axd
4 4. X\éii filling area / forecourt clean and NO D Y e Akl el Aleall Ailaie cuS Ja 44
Nna [ ._;,71
YES ] =
5| 5. Were the driveway and forecourt free of i [7] y v A @l ede dadaiag okl )8 a5 5
potholes and well maintained? N Cua IS Alas s Hiall
NA [ s
2. GREETINGS swa il fAadll 2
Scores Critical Areas Aaulud) ¥laal) pATH|]
ves [ a ‘
6. Was there any delay in approaching cal gall b B el ol a S ds 6
5 Nno B Y sroe 5
customers at the fuel pump v €385l ddas e L (e
NA [ ga
5| 7 Did the staff approach the driver sideof YES pxi Lga o A8l (e alagadl 0B o 7 5
the vehicle? Nno [ N ¢ sl
1
forecourt.doc




2 +
Scores Critical Areas At L) AN
8. Were you greeted in a friendly manner ~ YES p Gshab) L3yl el cam Al a8
(pleasant feeling)? NO D ¥ (ke
5 If no, please describe behavior: Was it O da ralks sall o sl Gagdela ) Y1 5
arrogant, without any expression, normal gl ulaill e A ¢l Caaly
etc.... «:_,,C-_n
YES [J a
4|9 Didthey request customers to quit no [ y  os s GO e bl ke Ja 9 4
smoking? v €Ol
N/A Gy
YES a2
10. Did the staff thank you as you were DS S Lty Sy Calagall A6 & 10
5 : No [ v 5
leaving? g ol
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF sl pall Alag jedia 3
Scores Critical Areas Agluall) Nl Jatas
5| 11- Was the filling staff presentable and well YES pai Y 258 La il ga jedia S Ja 11 5
groomed? No [J v e/ ya s
YES pxd
4| 12. Was he able to communicate with no [] N godial gl e 1,0 Cabygall S Ja 12 4
customer? N SOl
wa O g
5| 13. Was the attendant wearing visible YES P el el Ay gy il sl S Ja 13 5
7 . “ .
nametag? NO D v ()l\?‘//}) Tz 9o 1 4l
YES [X] i
6| 14. Was staff courteous / friendly? B Selhal fopasay osibisdl S Ja 14 |6
No [] ¥
4. SERVICE Aaaill 4
Scores Critical Areas Lt el Jalaity
YES []
2| 15. Did he follow the instructions on the NO [ v Hlbole basmsall cladall cabhsall o8l s 15 2
Rahal (Fuel Card)? " ¢ (85 e 3y s
N/A s
g| 16. Did he confirm and repeat amountand ~ YES IX] s ;< 0450 gz s o Calasdl T b 16 6
type of fuel? No [ N flaalie o il
g| 17. Did he fuel as per customer's instructions YES pd - Ol Cladad o 133) e D8 17 6
- Dhs? No [0 ¥ ¢ a0
5| 18. Did he offer to clean windscreen YES K] el eyl gl bt dle ase da 18 5
voluntarily? (front & back) NO D N Al P EN T o) s
YES [X] i . .
5| 19. Were you charged the correct amount? NO E ?: lania dady ¢lia (ks ey éjg.q” Ja 19 |5
YES [] -
J addl il salels Caka gall A3
6| 20. Were you given correct change? NO D b ? iall el alely }"L eléds .20 6
¥ e
N/A ol
2
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Scores Critical Areas fanaled) Sl Ltaih
, Y b J o e shaa 2ol cala padl cll 28 o 21
. o . v vl ds 3 A .
21. Did he provide information about any ES [ o Alia S Jla 3 baid) Flasall (b Lay 5 il
promotions at Service Station? (only in ~ L |
case of active promotion) require Nno [0 ¥ (Jad/pil e gl
comment when marked ‘Yes' v s gill a p "aad" LAY S 1)
N/A s
5. REST ROOMS (pleadl fendigl) Aal M i e 5
[Scores Critical Areas Al N Laalt Lalail
YES o
22a. Were they adequately stocked with all O F: gl Sl Hliuall prans 3 je2e S Ja 223
necessary supplies such as soap? NO S slall Jia
NnA [ sbiy aa
. YES O I o
22b. Were they adequately stocked with all O v Ay gl o Juall arens 3 jeaa i€ Ja 22b
3 necessary supplies such as toilet tissue? NO cultsill (5,99 Jia 3
NA [ sy
22c. Were they adequately stocked with all vEs X1 Rl oo & Bt SIS Ja.22¢
necessary supplies such as paper towels? NO D ¥ 48 ) o) daliall Jia
(paper towels are not required where fully Clidaa 8 g0 die Agglhe jue A4 )4l Calliall)
operational hand dryers exist) N/A D Bk (A8Y) ol
R ; fais Joled) culs
23a. Were sinks clean? require comment when YES pa o gl .,'\1,, im\éy\ &:uksﬁ -23a
marked ‘No’ no O ¥ e > Ay s )
NnAa [ smsy
; $aa,d Ul el g
23b. Were mirrors clean? require comment YES p o il ,,\},, Z\.:—\j;l\ wlsLlh\ -23b
when marked ‘No’ o OO ¥ Tt o> e
nva [ sduy
; fhadai Y Chlitae S
23c. Were hand dryers clean? require comment YES E e 2 gl ) &:;,{. UAC)” w\sﬁ 236
3 when marked ‘No’ no O ¥ (Gt it el 3
NA [ sany
s faida ) gleall li€le Cail
23d. Were dispensers clean? require comment YES pr L. ‘ o g L\_:.\J\ . _Sﬁ -23d
when marked ‘No’ no [ ¥ gl oy ) s
nva [ smuy
ves B o
23e. Were toilets and urinals clean? no [ Y fagkas Jeaill Akl cilS Ja 23e
na [ sssy
X ; faaday Ol sy el
2| 24a. Were doors clean?require comment when YES i . w3 # - S 24a |2
marked 'No' no O v gl sl o Y ALY s 1)
NA [ zsy
YES ari
24b. Were walls clean? Nno OO v gkt el <l Ja 24b
NA [ sy
ves B}
24c. Were ceiling clean? no OOy el il (S Ja 24¢
NnAa [ sdny
ves 4
24d. Were vents clean? no O v $aiki 3Ll S Js 244
va [ ssny
3
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Scores C‘ritical Areas Al ¥l PRI}
] ; faass Sl WY cailS Ja
24e. Were floors clean? YES i gl ’ ";":x_,iyr‘:'\sd:'alz‘te
require comment when marked ‘No’ Nno O ¥ Gl Rt et
NnA [ shny
YES o
24f. Were baseboards clean? NO D ¥ $akai ac il o flailadl 5 <K Jda 24f
Na [ sbny
YES o
24g. Were grout clean? NO D N fadas L3 oK da  24g
nA O sy
YES pad
25a. Were trash containers clean? Nno O b faads) Aaladll by s il da 253
5 NA [ sbiy )
YES pd
25b. Were trash containers not overflowing? no [ b flald e ddlall al s @il Ja 25b
NA [ sk
YES o )
2 26. Was the restroom smelling clean & fresh no [ . ! Q) Ldiniay Ailas Sleall At ) cilS o 26 2
(without any offensive odor)? $alandl 8 dgy S Aad)
NA [ sbby
. % Jand abeall 8 b sgaill asen il Ja |
27. Were all the facilities inside the restroom in YES i Sl == «f;: 27
good working condition? - N 5N e
2 require comment when marked ‘No’ no [0 ¥ gl (o2 YT ALY calS 1 12
NA [ sk
j $(5) s aaalt Aeld ) e o
28. Was the Mosque premises clean? ves [ = (°). )33! ’ ";:Li\ﬁ L.JIS ‘:l;s 28
2 require comment when marked ‘No’ NO D ¥ Gt et 2
N/A ] abaisy
Comments: staadlall [ galeil)
FOR OFFICE USE ONLY Jad Ciigall aladiy
Al KGN [LGEL Je¥) aal ]
Y : tion: pevc)
% | ACTUALSCORE| maxiMum | Ev@luation P
Approach Alanall sai ool [oge I EYY | 1
Greetings and Initial Checks WY Sl g cua B | 2
Appearance and Behavior of Staff Cibsall gl y jedaa [ 3
Service Aeadlt 4
Cleanliness - Restroom and Mosque Sl s Clalaall — Zalhadl | 5
TOTAL £ sanall
4 +
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A1 Qashaa §/5- 883
il Qashaa 683

CASH RECEIPY
fate » 29112 1085 lser : (]

Venicle 8 :  206M Pupp ¥t b

FRODUCT QuaNTLTY FRICE AHOURI

joTAL : DHS 56.00

1fp: 1000883706 Baten:

Signatwe:
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A1 Qhashaa F/S 883




