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PROJECT: ELARA - FORECOURT

),

SERIAL NO.

4|1

D < sl Emarat / O 45/ 5 Eppeo / Enoc /m 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2‘ @\\ Name Number Name Number | Name Number
‘ Y 2oy [Dadl 2 who oL [
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
TIM[S]T [MIF JYes[No [Yes | No | Yes [ No |Indian IPakistani|Filipino [Expat. Arabs[ Others:
MDDIDDIZIDEIIIEIDMDDDD % O
EMIRATE V;:::f)’n" Abu Dhabi |  Dubai Sharjah Al Ain 'ét‘;v"aﬁ" Ajman Kﬁzism“a'h Fujairah
SITE ID Month Date Amount (Dhs) | - # of vehicles # of staff Time In Time out
A2 1Al ol | 20\ ~ |loly | ol2 pil% 2yl
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sundayl Monday l Tuesday ‘Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vt T O O O il vstr | O O O O O a %]
1. APPROACH laaall gad 23 fosa i 38YY 1
Scores Critical Areas Agabal c¥Lall h\lﬁﬂ
YES IX] i e s ..

1. Was signage visible from distance of 500 K e 500 2 e e A e dalll CilS s 1
meters and well maintained? Can be NO D ¥ = L Wy (Say Taua JS5 Alian
included only in first run na [ . 3 PRSP

YES pad ;
5|2 Were lights working and in good no [ g i Uy By Jeaxi slpadl S o 2 5
condition at the approach? N TSl (e ) BY
Na O L
YES [ . ‘
5|3 Were the lights working and in good no [J N i s Allays Jeai el padl CilS Ja 3 5
condition at the forecourt area? N €2 48 gl Al Adkaia
NA O g
YES [ wu
4 4. ;/I\C/@,s) filling area / forecourt clean and NO D Y S e s Akl Ul Al iibie S U 414
na [ ‘;uﬁ
Yes K] o
5|5 Were the driveway and forecourt free of o [7] gy o WA a8l ede dihaiay yokll S s 5 5
potholes and well maintained? N faa IS Alany Jiall
[7:N W R
2. GREETINGS rema i feaal 2
Scores Critical Areas Tl VLl L)
ves [ o
5 6. Was there any delay in approaching Nno B N cals gall b il 4 i ol s S a6
customers at the fuel pump q €358l Asiaa die LN (e
NA [
5|7 Didthe staff approach the driver side of ~ YES pri gr g A e bl BN da T
the vehicle? Nno [ y ekl
1 +
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+ 2 + +
Scores Critical Areas- Al elaal) L&T})?
8. Were you greeted in a friendly manner ~ YES pad Cobel) L3k s m il a8
(pleasant feeling)? No [ y f (z s
5| If no, please describe behavior: Was it O da il gl gl a8 ;L?J_ Y1 5
arrogant, without any expression, normal cgdle Gulall e J (gl cadly
etc.... ¢
YES [] au
9. Did they request customers to quit O Sl LY e Gsilasall b Ja L Q
4 . No [ v . 4
smoking? ) N AYRTE |
N/A ey
YES b] o _
10. Did the staff thank you as you were R S ey o S5 bl W5 10
5 . NOo [] ¥ 5
leaving? N SOl
NA [] bl
3. APPEARANCE AND BEHAVIOR OF STAFF ks gal) Sobu g e 3
Scores Critical Areas Aaudla ¥l Liash
5| 1. Was the filling staff presentable and well YES m pad Y 38 o A3 Cala e ,)G-EA'L'JLS da 11 5
groomed? No [] ¥ SEal/Ca s
YES axd
12. Was he able to communicate with &a dealsill e 1508 Cala gl S s 12
4 No [ v . 4
customer? N CCrsal
NA [T
5| 13. Was the attendant wearing visible YES K] bele Jeday ity (5 Cala sall IS b 13 5
nametag? o
g © 0 6D aa ced e paler
YES -~
6| 14. Was staff courteous / friendly? felakal [ 905 oy il sl AS Ja 14 6
No [ ¥
4. SERVICE el 4
Scores Critical Areas Al el P
YES [] .
| 15. Did he follow the instructions on the No [0 v Bl e 50 sl ilaglaill ol gall &hda 15 5
Rahal (Fuel Card)? " ¢ (A eda i) Jia
N/A [ o
g| 16- Didhe confirm and repeat amountand ~ YES B au BRSSP UN TR O IS BN 6
type of fuel? NO D y felaabica e el
g| 17- Did he fuel as per customer's instructions YES [X] s = Ol el caa GIAN e A5 Ja 17 6
- Dhs? No [ v T pa
5| 18. Did he offer to clean windscreen YES ] m o ldl s 5 ki slle case Ja 18 5
voluntarily? (front & back) NO D ¥ (Al ke Y1) i
YES |« i .
5| 19. Were you charged the correct amount? No [J P: Tlaaia dady clia Lilly @l il Ja 19 |5
YES [] au
QS aaal) aluadl salels b sall AU
6| 20. Were you given correct change? NOo [] b ? tiiall glaall Sole, }‘Jo el s 20 6
¥ T
N/A b
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Scores Critical Areas FIRI RO W] pRTH|]
s sl g Cilaslaa Ao cala gall ol 008 Ja 21
o i ue > 3 )
21. Did he provide information about any ves [1 dé:i\s Ja @t) Pidaadll '4-\;3)33‘
promotions at Service Station? (only in e i :
case of active promotion) require Nno O ¥ (Jad/ad vass ¢! )
comment when marked ‘Yes' g a5l (3 Man AaY) S )
N/A i
5.  REST ROOMS (plead fe ) Aal i f 5
Scores Critical Areas Taulull) cN Ll Jalailt
YES i :
22a. Were they adequately stocked with all 0 e’; Ay gl e il arans 8 jene S Ja 222
necessary supplies such as gsoap? NO S gall Jia
na [ sy
_ ves B L e
22b. Were they adequately stocked with all 0O v 3y 5 puall e el azans 8 e S Ja 220
3 necessary supplies such as toilet tissue? NO Gl gl (399 Jia 3
wa [ shuy Sl
22¢. Were they adequately stocked with all ves [ = sl e sl gpany 8 ene S Ja,22¢
necessary supplies such as paper towels? noq [ N $A8 ) ol Chdliall Jia
(paper towels are not required where fully - Cldinse g dic Al e A )l cadliall)
operational hand dryers exist) N/A Siaiy Y (AR
: Rk Julicall i€
23a. Were sinks clean? require comment when YES m o o 5l ':\j" i‘LY‘ u\;\); 23a
marked ‘No’ no O ¥ sl o MY AN |
nA [ iy
: Shanks Ll el calS
23b. Were mirrors clean? require comment YES m e o g ,,\1’,, a_;\:;l\ :15?; 23b
when marked ‘No’ o OO ¥ et el e :
NA [ by
; faada el Clddae cuilsS
23¢. Were hand dryers clean? require comment ves id o ol 7 L“E:;.. A @ ‘\5%; 23¢
3 when marked ‘No’ no OO ¥ e Y el A 3
nAa [ shuy
3 Chaai ) slball CliSle CailS
23d. Were dispensers clean? require comment ves Xl . ,.\S\ o g ZL;\J\ ‘—U\S“J: 23
when marked ‘No’ no O ¥ T gl S
nva [ sy
YES o2
23e. Were toilets and urinals clean? NO D ¥ ik Ul Al i Ja 23e
A O smiy |
; faada ol Y1 Cwils
? 24a. Were doors clean?require comment when YES @ P Ll "ﬂ\j" Zi\;j\ . ,\Sﬁ 24a |2
marked ‘No’ NO D N sl (o e A
A [ ssuy
ves K] =
24h. Were walls clean? no O 0¥ ik thaall culS Ja 24b
nA [ sy
YES pi
24c. Were ceiling clean? NO D ¥ eadsy Caaull S Ja 24C
NA O sy
YES poi
24d. Were vents clean? NO D b eaadas MUl culS da 24d
na [ shy
3
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Scores Critical Areas fanallt el PAIN(]
X 3 Al il Y euls
24e. Were floors clean? YES pr a gl - ";"—Ui‘;(l&f .lsd::‘.24e
require comment when marked ‘No’ no O v G2t e AR )
NA [ smyy
YES pi
24f. Were baseboards clean? No [ Y 24k B3l &~ f laitall )50 culS Ja .24f
NA [ sasy
YES o
24g. Were grout clean? Nno [ % Tl L3I IS b 24g
NA [ s
YES K]
25a. Were trash containers clean? NO D Y 44k Al il la S a 25a
N/A [ sdiy
2 - 2
YES [
25b. Were trash containers not overflowing? NO D ¥ flails ye Lalall Glsla cilS o 250
NA [T sbuy
YES [{] o
2 26. Was the restroom smelling clean & fresh No [ N &l G Lmia s dplas pleadl 4a8l ) cills a 26 2
(without any offensive odor)? Flebendl 8 3y S 2a
NA [ sbyy i
: s Jesd olaall 3 Gl jpgadl RS
27. Were all the facilities inside the restroom in YES m i e el s o= 0:_‘3:‘27
good working condition? . o T
2 require comment when marked ‘No’ no [1] ¥ gl sl oa o MY LY cals 12
U N/A D Shiy
YE i I(3) adat aa il dcld o _sug - -
28. Was the Mosque premises clean? S D # ( )uu‘ ’ ,,;f.. i;m UL\S.S ;.‘lr 28
2 require comment when marked ‘No’ No [0y T o MY e s iy 2
| NA K] iy
—_— A R
Comments: rtBadlall / galesly
FOR OFFICE USE ONLY Jasd uikalt aladiay
Unecal) BEN [ oY) ) . ’
0, B . . “t
% | ACTUAL SCORE| masmum | EValuation: paidl
Approach Aaadll g ol /e lEYY [ 1
Greetings and Initial Checks Y Sty a3 | 2
Appearance and Behavior of Staff OBl Aslay jelaa [ 3
Service Ll |4
Cleanliness - Restroom and Mosque ually Claleal) — il | 5
L TOTAL £ saaall
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ADNOC Distribution SERALNO
AL HASAFL F/S 829 , 4 1 5

HASAF1,TEL:09-2564133

CASH RECEIPT
Date : 2-8-12 2:H User : ]

Uehicle ¥ : 86287 Pusp ¥ 21

PRODUCT  QUANTITY  PRICE  AWIONT

-85 L RN/ N A

i

TOTAL : DHS 56.08

T10:1606829280  Batch: 9

Signature:

THANK YOU FOR SHOPPING
AL HASAFT F/S 829







