» DEtman —$p57 -2 '(-

+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1

A

+

PROJECT: ELARA - FORECOURT

SERIAL NO.

4

115

+

O k) Emarat 1O s Eppco / Enoc | & @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
I ozo Name Number Name Number | Name Number
Amso ¢osl &HQC‘ | l l I
Gender Height Built Spectaclesl Beard | Mustache] \J Ethnic Groups
M| F [T[M]S T [MIF JYes[No [Yes [ No | Yes | No_|indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROODROOROOKOKKROR O O 0O O
EMIRATE V;zzt:)’n" AbuDhabi |  Dubai Sharjah Al Ain g’:;v“aﬁ" Ajman K‘::f mAth Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8Y[¥[ 0l O 415 | oll | o4 |15 50]15:5H
T 07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt "9 0 @ O 0O vsr | R O O O O O O
1. APPROACH sidanall gad ?‘Aﬁm [ 8y 1
Scores Critical Areas Tl YLl Jatailt
YE 3 . s m .

1. Was signage visible from distance of 500 s e 50500 s e e dipmdaglicols a1
meters and well maintained? Can be No [ ¥ o i W pemn ¢Sy T S Al
included only in first run na O s ¥ s ¥l 80 yallfad sl

YEs [ a :
2. Were lights working and in good b Ay 2y Jead el pa¥l il Ja 2
2 > Nno [ ¥ : h 2
condition at the approach? COSAll (e 8
Y O
A B gl
YES [0 o ‘
5|3 Were the lights working and in good no [ N o Ay Jani el pa¥l cls a3 2
condition at the forecourt area? y €348 ¢} At dakaie
NA X
YES a2
4 4. Yl\(li?/'i filling area / forecourt clean and NO D S PR ey ekl sl /) Ailia culS G 4 |4
nva O ,,?
YES ]
5. Were the driveway and forecourt free of e Ada 2l e dahiag bl IS a5
2 s no [0 ¥ . \ 2
potholes and well maintained? N o I8 Ailaa g éall
NA [ o
2.  GREETINGS a il sl 2
Scores Critical Areas ool ¥l Jalgit
ves [ ‘
5| 6. Was there any delay in approaching No X N calagall b B 8 pali gl e S da 6 5
customers at the fuel pump y $a8 gl ddiaa die bl (e
NA OO g
5| 7. Did the staff approach the driver side of | YES Bl o igr 0o Sl pe bl B a7
the vehicle? No [ ¥ £ el 5
+ 1
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Scores Critical Areas At e Jalaily
8. Were you greeted in a friendly manner YES [ s asbl) 485 45k ol il a8 |
(pleasant feeling)? NO D ¥ ¢ (z o4
5 If no, please describe behavior: Was it OS da b sl lu Gaa dela, Y1)
arrogant without any expression, normal (gle uladll oy Ji ¢ aly Cualy
etc.. S
YES []
4|9 Did they request customers to quit No [] y o SR Gl e bl b Ja Q
smoking? v € caaall
NA [ L
YES [] au
5 10. Did theostaff thank you as you were NO N S s Lay o S als gall dda 10
leaving? / N Solsall
ol nost Scxtjp OJ/LU"'L\AJ\_Q NA T g,

3. APPEARANCE AND BEHAVIOR 3}: STAFF sCpilgall gy sehia 3
Scores Critical Areas Al Ll PATI]
5| 11 Was the filing staff presentable and well YES pod Y 258 0 dimd ol s selan S o .11

groomed? No [J v S/ e s
YES K]
12. Was he able to communicate with go Jealsill o 108 Cala gl S Ja 12

4 Nno [ v .

customer? N sl
NA [ Gk
5| 13. Was the attendant wearing visible YES B Lo Jeday A8Uay oy Cala sl S Ua 13
nametag? NO D y QCM}J Aaul
YES i
6| 14. Was staff courteous / friendly? k< &~ Selihal /03505 0 sabasall IS Ja 14
NOo [] Y
4. SERVICE el 4
[ST:ores Critical Areas L) Lol ol
YES [] )
2| 15 Did he fallow the instructions on the No [0 ¥ Ay e 53 g pall ilaghaill Cals gl &Shda 15
Rahal (Fuel Card)? v § (a8 ede i) Js
NA B y
g| 16- Did he confirm and repeat amountand ~ YES B mi g, AN g i Aas e ol all ST s 16
type of fuel? NOo [] y fetlaaline e el
g| 17+ Did he fuel as per customer's instructions YES K - Uzl Gladad asa (1 5AY ¢ Bda 17
- Dhs? No [J ¥ T a0
5| 18. Did he offer to clean windscreen YES [] i Lup O 3kl #la 5 Cadans e o=se s 18
d}%ugtg_rely? gfroht & back) NO m y L PN =adl) s
ES B o . .
5] 19. Were you charged the correct amount? NO D g flania 4ady e il A dudl Ja 19
YES [ au
Sy sl baalels als A
61 20. Were you given correct change? No [ ki gz el i da 20
b C
NA [T
2
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Scores Critical Areas

FITIENRER PN | Jaadli

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

sl J o e ghee A ol o8 b 21
YES Tl e i s Ola (b i) Shdaadl i T
No [0 ¥ (Jubf s e 51
) C'*h'é-}ﬂ‘ > "?a.i" ML;‘;” cils \J!

nA 1
5. REST ROOMS (pbaadt el 8) dal M 2 5
Scores Critical Areas Loalod claall Jalaslt
ves A
22a. Were they adequately stocked with all 0 ?’: Ay gmall e el apany Ue—u il Ja 223
necessary supplies such as soap? NO G piball Jia
wa [ sbyy
ves &
22b. Were they adequately stocked with all O = Ay g ) e il aans 3 e <8 b 22D
3 necessary supplies such as toilet tissue? NO ¥ u.m ol (30499 Jie 3
na [ sbny e
22¢. Were they adequately stocked with all vEs [0 s Zos=d e jlsall ggans 3 e <ils J».22¢
necessary supplies such as paper towels? NO D ¥ “443»&\ wadliall Jie
(paper towels are not required where fully Cliine s die dyglhe e 4 )6l Cadliall)
operational hand dryers exist) nvA [ smuy (R
: fags Juliall il
23a. Were sinks clean? require comment when YES o all " ,,L}“ [ db 23a
marked 'No’ o O v sl o2 MY Y s 1)
na [ sbiy
; Shada; L el
23b. Were mirrors clean? require comment YES E pr Ll ,,3},, . '\:‘j\ . é‘\y‘\ 23b
when marked ‘No’ no O ¥ gl o2 MY ALY IS
na [ sy
: faadas oY) Clidae
23c. Were hand dryers clean? require comment YES px Ll - df;., f\;y\ R éﬁ 23c
3 when marked ‘No’ no OO0 v gl e YT ALY B 3
na O ssuy
3 SAaylas } culiSla <
23d. Were dispensers clean? require comment YES E pr . \ Uﬁ‘:él,, u\AL‘; R é“‘h‘ 23d
when marked ‘No’ no O v gl o MY A Y S )
na O sy
ves A
23e. Were toilets and urinals clean? NO D N eagday Jhsall A€ culS s 23e
na O sbuy
ik (b ¥
2 24a. Were doors clean?require comment when YES E s L. ﬁ N s . ,\5 JA 24a |2
marked ‘No’ no O v sl (o o MY ALY S 1Y)
nva [ sy
ves I
24b. Were walls clean? no OO ¥ i Uanll C6lS Ja 24b
na [ abuy
ves K1
24c. Were ceiling clean? NO D b fadas caandl S da 24¢
na [ sbuy
ves Kl
24d. Were vents clean? no O ¥ e4das 38 clS s 24d
A [ sy
3
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ms Critical Areas Al u\zt.un PAVH]]
24e. Were floors clean? ves ki s )Y @S da 246
require comment when marked ‘No’ Nno O ¥ Trasill oa s MY ey s 1y
NA [ sy
ves K
24f. Were baseboards clean? No [ N ik sacldl - o) /lailadl )30 cilS Ja 24f
NA [ seyy
YES. pd
249. Were grout clean? Nno O v fasds L3I IS da 249
NA [ ssyy
YES [ au ]—]
25a. Were trash containers clean? NO D ¥ gl Laledll iy s cilS Ja 254
5 NA [ sbsyy )
: YES K]
25b. Were trash containers not overflowing? No [ b flaild e el clla culs s 25p
NA [ sbyy
YES [ a
| 26. Was the restroom smeliing clean & fresh no [ v ol Q) Liniay Lides el -u'b il dﬁ .26 2
(without any offensive odor)? faleadl o4 Ay S sl
NA [ sbiy
27. Were all the facilities inside the restroom in YES IZ‘ pd S e sl 3 el G Cﬁ\s?i 27
e L S A
NA [ shiy
28. Was the Mosque premises clean? YES E pd ?(3),“,"& hmf,‘ *:b | “’mu\s “‘h 28
2 require comment when marked ‘No’ Nno [ v S s A 2
L NA [ sbuy N
Comments: rtBasiall AN}
FOR OFFICE USE ONLY Ladd gLl pladiuy
L % Acm‘:é:!:RE h;‘i‘;ﬁ;ﬁ;&“ Evaluation: Jpudilt
Approach Anaall sad o288l /oge ol 81 [ 1
Greetings and Initial Checks AW Sl y cum il | 2
Appearance and Behavior of Staff Osibsall glus sebas [ 3
Service Wl o4
Cleanliness - Restroom and Mosque ally Glaleall — 2aU | 5
TOTAL £ 5aaall
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RDNUB D1str1hut10n

: AL, Mo leh F/S 817
. ﬁl limlleh F/S 817, Shar jal

i
CASH_ RECEIPT -

Date : B-85-12 15:57 ~UW.'l
Wicled 200 ; it 7

PRODCT  QUANTY  PRICE AN

415-95 6190 108 8K
TOTAL : DHS 45.85

TID:1608877568  Batch: @

Signature:

THANK YOU FOR SHOPPING
AL Huweileh F/S 877, Sharjan

SERIAL NO.

41,5







