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4 1|5

+

Pan Arab Research Center @

Dob\-a! Emarat / D & 5il/ 53 Eppeo / Enoc / 4 g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\O oot 2oty [Peoa Biog ot | | [ [ ]
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
M| F [T IM]SIT [MF [Yes|NoJYes[No]Yes[ No [indian [Pakistani[Filipino [Expat. Arabs]| Others:
ROOROROOOROROR K O O O O
EMIRATE ";2:‘;’: AbuDhabi |  Dubai Sharjah Al Ain g’:w'“as" Aman | FasA | Fyjairah
O O O O O O O X O
SITE ID Month Date . Amount (Dhs) # of vehicles # of staff Time In Time out
o 51312 olSlelx [Zrlo2] ol ol2 o\ 11208
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T R O O O ver | 0 O B O O O O
1. APPROACH sAbaall gad A5 [0 BV 1
Scores Critical Areas Al el Jalaih
YES X i e s .-

1. Was signage visible from distance of 500 B 0500 e it mda il i ds 1
meters and well maintained? Can be Nno [ ¥ o it W jeas S T Sy Aliaas
included only in first run Nva [T . 3 o) 8 pallfad st

YES [] o= ‘
2. Were lights working and in good e sy a g Jari el il a2
2 > Nno [ ¥ 0 2.
condition at the approach? N Sl (e @YY
N/A Gl
YES [ o ‘
o| 3. Were the lights working and in good no [ N Gsaa Ulayy Jad el ¥l S da 3 2
condition at the forecourt area? N €348 g1l A’ dskala
NA B
YES P
4. Was filling area / forecourt clean and .. O T P IR
4 fidy? NO [0 ¥ e dik oLl Al b clS o 4 (4
NA [T g
YES [R .
5|8 Were the driveway and forecourt freeof o [ y Oedds Al cdadihiag okl 8 da 5 2
potholes and well maintained? N S S Adlaay éall
NA [ o
2. GREETINGS cowa il Al 2
Scores Critical Areas FENI RLAN DA PAH]
ves [ ‘
5| 6. Was there any delay in approaching NO v il sal) ol g8 3 el gl e S ds 6 5
customers at the fuel pump N 258 1) Adiaa die 8L 3 e
NA [T L
5|7 Didthe staff approach the driver side of  YES B Aea e A8yl e abagall 8l a7 5
the vehicle? NOo H Y ¢l
1 +
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Scores Critical Areas Lulall) claall Llail
8. Were you greeted in a friendly manner ~ YES pd bl L35 Ay ol i 5 0a 8
(pleasant feeling)? NO D ¥ S (z e
5| If no, please describe behavior: Was it O da il gl gl cia Al Y 5
arrogant, without any expression, normal tgde ¢ mladll (e JWA 5 etk Caaly
etc.... g,
YES [J
9. Did they request customers to quit oo <8l Gl e gl sall il Ja 9
4 ) No [0 ¥ - 4
smoking? y € Cpaill
NA B sy
YES [X o
10. Did the staff thank you as you were A0 S Ly & S8 Gl gl B3 o 10
5 . No [ v 5
leaving? N Co\Sall
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF Ol galt doluy 4ba 3
Scores Critical Areas Al YL PAN]
5| 11. Was the filling staff presentable and well YES DY i Y 258 gll A Cala g jedae S Ja 11 5

groomed? No [J ¥ Gt/ e s
YES axd
12. Was he able to communicate with o deal il e 1508 Calasall S Ja 12
4 No [ ¥ . 4
customer? N SO
NA O
5| 13. Was the attendant wearing visible YES Lo ek Ay iy Gala sl S b 13 5
nametag? . m on o i
g No [ y \)@\A\ e T o
‘ YES pad : .
6| 14. Was staff courteous / friendly? Seldal [oagag o sabaeddl IS a 14 |6
No [ ¥
4. SERVICE dadll 4
Scores Critical Areas LW PR PN PN}
YES [
2| 15. Did he follow the instructions on the No [J ¥ Ay o 5asn sl ciladaill Caba gl o8 Ja 15 >
Rahal (Fuel Card)? : ¢ (25851 eda dilhay) Jla
NA X Py
g| 6. Did he confirm and repeat amountand ~ YES B~ 3585l g sisAaS e il pall ST a 16 6
g| 17- Did he fuel as per customer’s instructions YES X - Ol Claddal o O 330 cdas Bl o 17 6
- Dhs? No [0 v £ a0
5| 18- Did he offer to clean windscreen YES [ s ol s georbidle (ae da 18 5
voluntarily? (front & back) No [ ¥ ¢ (sl a1y anis
ES [ : :
5| 19. Were you charged the correct amount? NO D g oo 4xdy lia Cully Al dudl Ja 19 (5
YES [] au
JS il aliall sale ) (als gl A8
6| 20. Were you given correct change? No [ ¥ ¢ goell faall 3alely )A(, e da 20 6
v Yraia
N/A "
2
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Scores Critical Areas Agulal) ¥l Ll
_ N . . oyl Jm e shas & iyl Al 18 Oa 21
21. Did he provide information about any YES [ w in S Jla b i) Silanall 3 ;‘3‘;} )
promotions at Service Station? (only in A ‘
case of active promaotion) require No [ ¥ (JudfplE i o g

comment when marked ‘Yes'

sl o " A kS 1)

nA /)l

5. REST ROOMS ;(eCuSt [l 55) Aalfidge 5
Scores Critical Areas Al ¥laalt Jalaity
. ves &l i N
22a. Were they adequately stocked with all no [ A g niall e jliusall maany 3 e i€ Ja 223
necessary supplies such as soap? fo gluall Jia
NA O by
YES X i
22b. Were they adequately stocked with all _ O g pall Dile jliall preny 3 e <uilS Ja 22b
3 necessary supplies such as toilet tissue? NO il (3)99 Jie 3
na O skuy
22c. Were they adequately stocked with all YES aad sl e il e B eae SIS .22
necessary supplies such as paper towels? 0 48 glf Cialiall (Jia
) NO ¥ o . e
(paper towels are not required where fully Gldiae g0 die Aygthe pa 48 )6l Caliliall)
operational hand dryers exist) N/A D 3hiy (33Y 2
H faduday Jutiadl i
23a. Were sinks clean? require comment when YES [ pr 2 51 ..'y.. il‘w u\sf_: 232
marked ‘No’ no O oy gl syl als )
nva [ swsy
; aadas Ul el el
23b. Were mirrors clean? require comment YES & P a5l ,,};,, 3.;\:;1!1 ‘julsﬁ -23b
when marked ‘No’ no O ¥ Tt > ) QoS )
nva [ skyy
N ; faadal suY) Gldiae culg
23c. Were hand dryers clean? require comment YES IX] 2 sill ) 6:5“ L\:.%J\ - 'ls‘lj'; 2%
3 when marked ‘No’ no O v (G el Al e 3
na O ssyy
% . fagda) ) sleall CiliCle Cuils
23d. Were dispensers clean? require comment YES P L. " o g L\;\J\ ‘—‘HLST‘“\ -23d
when marked ‘No’ no O ¥ grasill o> el
nA [ smyy
YES pod
23e. Were toilets and urinals clean? NO [:] Y faalay Jheudl Al cuilS Ja 23e
na [ shuy
; faadas (ol gV o
2 24a. Were doors clean?require comment when YES & pr L all ":y" u\ig\ wéﬁ 24a |2
marked ‘No’ no OOy g sl (o MY ey S
nva [ shuy
YES IXI e
24b. Were walls clean? no O ¥ $iaas el cul o 24b
na [ seny
YES pai
24c. Were ceiling clean? Nno [ N b Ciidl S s 24¢
nva [ sy
YES D
24d. Were vents clean? NO D ¥ gy MLl el Jda . 24d
na O sy
3
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Scores Critical Areas Lo gl Jalash
24e. Were floors clean? YES pr . ?%ﬁ%ﬂ‘ uls dh. 24e
require comment when marked ‘No’ no O v g sl 2 MY A Y s 1y
va [ ssny
YES i
24f. Were baseboards clean? no O ¥ fAadai sae il o 5) /liladl )50 culS Ja 24f
wva O ssny
ves B
24g. Were grout clean? no [ ¢ Syl WU (S s 249
NA [ sbny
YES [
25a. Were trash containers clean? NO D ¥ A das Aaladll il s S o 253
) NA [ sbiy 5
YES ]
25b. Were trash containers not overflowing? NO D ¥ flaild e ddall ailb s cul& Ja 25b
NA [ 3bay
YES pxd
2 26. Was the restroom smelling clean & fresh no [ N ! Os) Llinia s ik plaall 4*1‘) L-'-"S d* .26 2
(without any offensive odor)? folanll 8 4gy S dAadl,
NA [ sk
27. Were all the facilities inside the restroom in YES pd S e plaadl 3 S jpentl s d‘ss_i: 27
I e o A = [ A
NA [ skiy
28. Was the Mosque premises clean? YES D pud ?(5)_% mmf: 4;-_13 S "u‘:u& dA 28
2 require comment when marked ‘No’ NO D ¥ e R 2
NA DY abiy
Comments: calBadlall f galail)
FOR OFFICE USE ONLY Jash ii<al plaaiu
% ACm‘:;;LE hu&i‘;f;ﬁnf‘ Evaluation: : psaill)
Approach Aasall gad 2l /e I JBY) | 1
Greetings and Initial Checks AL Sl y cam 0 | 2
Appearance and Behavior of Staff Ol sall gl y pedae | 3
Service Ll 4
Cleanliness - Restroom and Mosque daall y Cilaleadl — il | 5
TOTAL € saxall
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