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PROJECT: ELARA - FORECOURT

SERIAL NO.

4 1|4

Pan Arab Research Center

O i Emarat 1 O a5 Eppco / Enoc | &l @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
V7 Saga Ao | | Socen | 9o ceut yood! ol
Gender Height Built  [Spectacle] Beard | Mustache Ethnic Groups
TIM S | T [M[F JYes]No|Yes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
IDDEIIDI:IIEIEIIEIEIEI O |
EMIRATE “é‘:;‘li:‘ Abu Dhabi |  Dubai Sharjah Al Ain gmm A | Aman as M| Fujairah
O O ] O . O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oIR8 ® 5] 2lé [ hla | o] |o[3 [2212]n17
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT O o O O &l visit | [ O O [ O |
1. APPROACH Abaaall gad A28 /(e i EY 1
Scores Critical Areas Al il PATH|]
YES X : s = .

1. Was signage visible from distance of 500 P 5500 e e ddie Al S da 1
meters and well maintained? Can be Nno [0 ¥ o L s pan (S T S Abans
included only in first run nva [ ¥ S5 8T pallfad sall

YES [B . ‘
o| 2. Were lights working and in good no [ N e sam Ay g Jeai sl padl clS da 2 2
condition at the approach? N SASal (e b Y
T7. N
YEs [ :
51 3. Were the lights working and in good no [J y o8 ua Allayy Jani sl ¥l S ds 3 5
condition at the forecourt area? g 93 48 M Adaed Ashaie
' Nnva [ o
YES ax
4 4. Was filling area / forecourt clean and NO L__] Ny s Lok (Ul fAan)) dskaie S s
tidy? v S48 a5 et oLl /A0l dakaie 414
NA [ g,
YES aad
5|5 Were the driveway and forecourt free of o [7] gy o Ala a5l ededilaieg Bakall S ds 5 5
potholes and well maintained? y Saua JCI Dliasy aall
A O o
2. GREETINGS swa il fAaadl 2
Scores Critical Areas Al el PATH]
YES [ &~
5| 6. Was there any delay in approaching Nno [ y calagall ol Bl 3l gl e S ds 6 5
customers at the fuel pump 2248 5l dsima die il 3l e
Y 0
7. W R
5 7. Did the staff approach the driver side of YES pd g oo Al e bl B a7 5
the vehicle? Nno [ y ¢kl
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+ 2 +
%;res Critical Areas Fpla) Lol Jatail
8. Were you greeted in a friendly manner  YES B i Gstaly) 435 4yl oy a3l Ada .8
(pleasant feeling)? NO D ¥  (z ke
5| If no, please describe behavior: Was it Ol da rabs sl oL Cag ol °L‘J_ AL 5
arrogant, without any expression, normal cgale Ouladll e Ja (g el Caaly
etc.... ?---éj’
YES []
4|9 Did they request customers to quit No []J g O <l U5 e ) sila gl uﬂa dﬁ 9 4
smoking? v foaall
NA B ul
YES [
10. Did the staff thank you as you were S S Ly & Sy il sl GE Ja 10
5 . NOo [ v 5
leaving? y PRIV}
NA O g () o
= P
3. APPEARANCE AND BEHAVIOR OF STAFF ol galf Aolug g 3
Scores Critical Areas doaladl VLA pAH(]
5| 11. Was the filling staff presentable and well  YES X s Y 25l Aiad als ga yedaa (US Ja 11 5
groomed? No [J ¥ SLasl/ls ey
YES [d
4| 12- Was he able to communicate with No [] N o dial il e 1508 Cala gall 8 dﬁ 12 4
customer? N fOs b
NA [ Ly
13. Was the attendant wearing visible YES pad leale Jeday Aoy (o5 Cili sl S Ja 13
5 nametag? NO D v e gin sy Aﬂ 5
Caut veeo the vawg>=7 {3
YES [¥] N =~
6| 14. Was staff courteous / friendly? felakal fopasag ¢ 5alh gall S Ja 1416
NOo []] ¥
4. SERVICE dandll 4
Scores Critical Areas IR R PO Ll
YES [] e
2| 15. Did he follow the instructions on the No [ v By o basa pall Cladall Cals all &5 Ja 15 >
Rahal (Fuel Card)? . ¢ (35850 ede dlay) s,
NA [
g| 16 Did he confirm and repeat amountand ~ YES BX] s g, SAsl e s RS e Galasall KT s 16 6
type of fuel? NO ¥ flaabie e clly
g| 17- Did he fuel as per customer’s instructions YES ol - 05l Sladlad cra G13A0 e a5 Ja 17 6
- Dhs? No [J v £ a0
5| 18. Did he offer to clean windscreen YES [0 . O Bkl ey caiaii dile m e Ja 18 5
voluntarily? (front & back . S O EN N AN A RPN
y7 ) NO e %;%&/A(e&}w )
ES 3 - .
5| 19. Were you charged the correct amount? NO E e: lasaia 4aiy alia Ll A bl Ja 19 |5
YES IR
JS Al abiall 3alels Cals oall A5
6| 20. Were you given correct change? No [ ¥ el gl salel, }de e de .20 6
y Yrmaaa
N/A bt
+ 2
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3 +
Scores Critical Areas FI I LA PR Jatasl
e ol U e il ghas A ol gall ) A8 Ja 21
21. Did he provide information about any ves [1 ua”’d - Jlu " . L
. . - . élmuﬁdh@bm)?w\@w,)ﬂ\
promotions at Service Station? (only in e i
case of active promotion) require No [ b (Jwdfea wRE S
comment when marked ‘Yes' e gill (o2 Maad" ALY S 1Y
NIA " 3
5. REST ROOMS :(?Cu.ﬂ /cg\,i) ial g 5
Scores Critical Areas Taaludf) el Jalail
YES PO
22a. Were they adequately stocked with all O ?’;‘ Ay gl il Hladll azen 3 30 S o 223
necessary supplies such as soap? NO G gball Jie
na O sduy
YES L
22b. Were they adequately stocked with all O ‘*; Ay g_all e lieall paena 5 jee S Ja 22b
3 necessary supplies such as toilet tissue? NO cull 3 (3299 Jia
na [ seny
22¢. Were they adequately stocked with all ves T1 s Bosowsl Gloliud) goesd sena cailS da 226

necessary supplies such as paper towels?

248 ) o) Liddliall Jie

¥
(paper towels are not required where fully NO Cilidae Ag e dgllae e 486l Cadliall)
operational hand dryers exist) N/A iy C (Y a
] ; faagka Jubrall culs
23a. Were sinks clean? require comment when YES ox LAl o ‘,J‘L | u\;‘h‘ 232
marked ‘No’ o O ¥ gaasll (o2 T AR IS
na O oskiy
5 Shadas ) yall s
23b. Were mirrors clean? require comment YES b4 px o "‘)}" . 1::13\ wsﬁ -23b
when marked ‘No' NO D b g o> Alah QOB
wa [ sy
Y ; Caaas sary) lddaa S
23c. Were hand dryers clean? require comment YES px i ) 6,‘.\"\;].. 2\_'\;.3!\ . 'sﬁ -23¢
3 when marked ‘No’ no O ¥ T > Aayh s 1)
na O sy :
3 Caade o pluall CilisSle cilS
23d. Were dispensers clean? require comment YES LS P % }J\ o N L;El\ ‘M\SL\'\‘S\ -23d
when marked ‘No’ no O ¥ gl a e MY ALY Cals W
na [ sy
ves [
23e. Were toilets and urinals clean? NO EI y Saadny Jsall Al il s 23e
na [ sy
. ?/, I | 8 [
2 24a. Were doors clean?require comment when YES lz pr Lo o = u\s "h 24a
marked ‘No’ no O ¥ g sl o2 MY ALY i Y
na [ sy
YES
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24b. Were walls clean? no [ “’: fagdn lanll CulS Ja 24b
NA [ sy
YES o

24c. Were ceiling clean? NO EI N Seaai Caaudl S Ja 24C
A [ smiy
ves B

24d. Were vents clean? NO D ¥ faaass Mol culS Ja . 24d
na [ sy

3




+ 4 +
Scores Critical Areas Ll YLl PR
. “l" . ]~ « - . A -
24e. Were floors clean? ves Y N ,,;\,"faf ‘rt"isd? "249
require comment when marked ‘No’ no OO v il o MY Rla il
NA [ ey
YES pad
24f. Were baseboards clean? No [ b bk Bl - o /dailall i 51 cilS Ja 24f
NA [ skyy
YES pad
24g. Were grout clean? No OO v Sl LI S da 24g
NA [ by
YES pxd
25a. Were trash containers clean? No [ v P20k Aalaill il s cuilS Ja 25g
NA [ sy
2 - 2
YES axd
25b. Were trash containers not overflowing? NO I:] b faili e daladll iy gla cuilS Ja 25b
NA [ sbuy
YES o )
2 26. Was the restroom smelling clean & fresh No [J g ) Os) Lsiey Alai aleall Al culS Ja 26 2
(without any offensive odor)? fplaad) Bag S aadl
NA [ ki y
. J<a XIPADEN I WL VIR EPENLITY X
27. Were all the facilities inside the restroom in YES e Sl B Sl g 9;‘: 2
good working condition? . S B
2 require comment when marked ‘No’ no O1 v ceastl o T ALY cals 1) | 2
NA [ shuy
YE £(3) —bai daedl) AelG of i <
28. Was the Mosque premises clean? s e ( ), }” ) ..;.:_L;Tﬁ L.JIS ‘dr 28
2 require comment when marked ‘No’ Nno [0y Gt e AR 2
N/A b4 Y N
Comments: staadal [ Gdailt
FOR OFFICE USE ONLY Laid Lyl PAREN ¢
Unesal) LAY LGB 1Y) ol . .
0 ; luation: i)
% |ACTUAL SCORE| masimum | Evaluation i
Approach Anadl sai il /e ol @Y1 [ 1
Greetings and Initial Checks W il a1 [ 2
Appearance and Behavior of Staff Caibsall sluy pelia |3
Service sl | 4
Cleanliness - Restroom and Mosque el y ilalaall — Aitlaill | 5
TOTAL £ gaaall
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CASH RECEIPT .
Date : 26-M-12: 2040 - lger

Uehicle 8. :

el Nl 1 i
TOTAL : DHS 50.00

110:1688828168  Batch:-

Signature:

’ LAMYR
WA YO FOR SHOPPI
AL WAHTAH /S 808
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