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SERIAL NO.

| 4 14

+
A
Pan Arab Research Center E

O < u Emarat 10 ams Eppco / Enoc | B @52 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
\ LGRS 20 (] \3e st | 244 Tenseec | | [ |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M | F [T M]S| T M [F |Yes]No|Yes|No|Yes]| No ]indian [Pakistani[Filipino [Expat. Arabs| Others:
BDDBDDDDIDEDEIDD O O
EMIRATE ";zztlz’n“ AbuDhabi |  Dubai Sharjah Al Ain g‘:‘;l"aﬁ" Ajman Ki:ismAa'h Fujairah
O 1 O O O ] O 2 O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 21812 ol2 1218 | Wlgd [ ON ol3 L LAWSE
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O 0O O vist | O O O | O O
1. APPROACH Aaaall gad 231 [ore ol Y 1
Scores Critical Areas Al ¥ lpalt Jatasy
E 3 . L s s .

1. Was signage visible from distance of 500 SEd e 5500 e el il culs da
meters and well maintained? Can be Nno [ ¥ o i L jema (S T JSE) Dilans
included only in first run N/A D ) ~1 BRI SN PN

YES [ ‘
2. Were lights working and in good Al sam Ay Ay daad gl ¥l S da 2
2 > Nno [ ¥ ? _, 2
condition at the approach? g SHSAll pa al @Y
N/A wda
YES [ a ‘
o[ 3. Were the lights working and in good Nno [ N Gt Ay dad el pa¥l s a3 2
condition at the forecourt area? €3 48 gl At dalaia
w, 3 )
N/A ey
vEs K]
4 4, x:/jsg filling area / forecourt clean and no [ Y e Ak slidl) [Aed) dikaie cilS Ja 4[4
nA [ @h:
YES prd
o| 5. Were the driveway and forecourt free of g ] gy o s a8l eda dihaiag Guubll 8 da 5 o
v potholes and well maintained? N fua Sy Lliaay jiall
NA [T g
2. GREETINGS s il fAasl 2
Scores Critical Areas Agualad! @Y lanalt i
Yes [] o
6. Was there any delay in approaching cads galt ol i) & Al gl ia K a6
5 NO | TN 5
customers at the fuel pump €348 5l Adan aie by N (e
y T
NA O
5| 7. Did the staff approach the driver sideof YES D4 A e S el (e alagall a8l a7
the vehicle? no [ ¥ |2
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Scores Critical Areas Al Sl PATHI]
8. Were you greeted in a friendly manner ~ YES i bl L35 Al i can W s 8
(pleasant feeling)? No [ Ny (B
5| If no, please describe behavior: Was it OIS Ja il sall gl Ciua gy a8 Sla Y 1) 5
arrogant, without any expression, normal sgle puladll cia (JWA ¢ g sally Caaly
efc.... .
YES []
4|9 Did they request customers to quit Nno [ y eSO Ge bl Gl da 9 4
smoking? v Sl
N/A s
YES axi
10. Did the staff thank you as you were RS S Ly &S0 Cals sl 518 Ja 10
5 . No [ ¥ 5
leaving? ¥ SO
nva [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF :Omib galt gl g e 3
Scores Critical Areas Apuleadl) C¥laal) PAH]
5| 11. Was the filling staff presentable and well  YES K Y 255l Lt Cals ge jelae IS 11 5
groomed? No [ ¥ T
YES [{]
4| 12. Was he able to communicate with no [] N ge dual gl e 1508 Calagalt (S Ja 12 4
customer? v SOzl
NA [ o
5| 13- Was the attendant wearing visible YES o lgle eday Ay (i gl S Ja 13 5
nametag? NO D ¥ .—TG\\J\SQQ( 9:}4}4 Aol
YES X 3
6| 14. Was staff courteous / friendly? e feladal /rpasay bl S da 14 |6
No [ ¥
4. SERVICE ORI |
Scores Critical Areas Lot ¥ Laiy
YES [ a5
o| 15. Did he follow the instructions on the Nno [ ¥ Alday e 53 g gall ladaill il gall o5 o 15 >
Rahal (Fuel Card)? " $ (5850 eda Al Js
NA BT
6| 16 Did he confirm and repeat amount and YES & S sl g s A e Gl ) ST s 16 6
type of fuel? No [ y fdadlia A clld
g| 17 Did he fuel as per customer’s instructions YES pd - Ol Slagdad Cans o5 e 8 da 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES P el e s bl sy Cadan elle vase ds 18 5
voluntarily? (front & back) Nno [ y (Al et ¥l) 4nds
YES [X : .
5| 19. Were you charged the correct amount? NO E ?: lainia dadn clia Calls e il da 19 |5
YES []
JSa Aidl dduall sole b Cala gall B\8
6| 20. Were you given correct change? No [ ¥ bl gl Solely ’Ae eld e .20 6
N Crnia
nva B
2
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3 +
Scores Critical Areas gl Ll BRYH
. ool Jaa il shae Al Cala pall Gl 238 o 21
21. Did he provide information aboutany ~ YES O = ) S 3 ) fiand i 4_;} S
promotions at Service Station? (only in /i3 e i
case of active promotion) require No [ b i ( ! ("‘." il cf .
comment when marked ‘Yes' g g il oo s " A YN il 1Y
NA B
5. REST ROOMS ] PIVER LN Aaltdg 5
Scores Critical Areas Al o¥lalt Taaih
YES i " o
22a. Were they adequately stocked with all o O ?’; g palt e el gaans 5 j¢ae <ilS o 222
necessary supplies such as soap? N $orgball (Jia
A [ sbyy e
ves 4 . o
22b. Were they adequately stocked with all 0O P’: Ay gl il usall prens 3 e ulS da 220 3
3 necessary supplies such as toilet tissue? NO D cull gl (ay99 Jia
N/A ks ¥
22¢. Were they adequately stocked with all ves B i sl el e B e ‘—'-'15 dt.ZZC
necessary supplies such as paper towels? \~ [] N 48,4l Adliall Jia
(paper towels are not required where fully Glidae 840 dic duslhe e A8 )6l Cadiiall)
operational hand dryers exist) N/A D Rhiyy ()
H fhphs Jubadl <l Ja 233
23a. Were sinks clean? require comment when YES E px o gl Ay S 1)
marked ‘No’ Nno O ¥ gl (a LEY |
na [ ssiy
; faaday Ul cils
23b. Were mirrors clean? require comment YES IZ pr ol ,,i,. :L;‘::j!‘ :\S“‘J:\ -23b
when marked ‘No’ o O v e A .
na [ sy
; faguka g Clidae S o 23¢
23c. Were hand dryers clean? require comment YES [Z o o ‘é,,y,, Z\;Y! ::\5 )
3 when marked ‘No’ no OO v gl o2 YT A ! 3
nva [ shiy
X | $aadal o plall liSte cnils
23d. Were dispensers clean? require comment YES P . }J\ o g ?ut_:.w u‘s“ﬁ: 23d
when marked ‘No’ no O b T > it :
NA O sy
YES od
23e. Were toilets and urinals clean? Nno O b} ik Jpalt Al il o 23e
nva [ smuy
] ; faddai b oY) cuils
2 24a. Were doors clean?require comment when YES px o ""y“ Z\f\]\ ;u\SL\l; 2432
marked ‘No’ Nno OO ¥ gl (o> 0 1) |
nva [ sy
YES i
24b. Were walls clean? no O v ik el S Ja 24b
na [ sy
ves A =
24¢. Were ceiling clean? NO D ¥ Sy Candl S Ja . 24c¢
wa [ ssuy
YES o
24d. Were vents clean? no OO ¥ faida; MLl s Ja 24d
nva [ abuy
3
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Scores Critical Areas Aot cYlaalt PRI}
- ?"' P . -
24e. Were floors clean? YES e g %"u,%“ff ‘ ‘L‘:lisd?."z“e
require comment when marked ‘No’ Nno O ¥ g sill 2 Y Y s 1
NnA [ sy
. YES pad
24f. Were baseboards clean? NO D ¥ $44kas e @l & ol flailadl 1) 51 ilS Ja 24f
nva [ ssny
ves B
24g. Were grout clean? Nno O v fadas LW oS Ja 24g
nA O sbuy
YES Py
25a. Were trash containers clean? NO D b Al daladll b s i€ Ja 253
p NA [ sbkiy )
YES pad
25b. Were trash containers not overflowing? Nno [ ¥ Tl e daladll cilysla il Ja 25b
NA [ sk
YES [ ) - ]
2| 26. Was the restroom smelling clean & fresh no [ g st %) Laia s Al plead) Aal ) culS Ja 26 2
(without any offensive odor)? falandl 34y S An0
NA [] 3kuy ?
b S et el 3 Gl ead) oan S
27. Were all the facilities inside the restroom in YES pr S et G e v:l;:-27
good working condition? . N R
2 require comment when marked ‘No’ No [] ¥ gl 2 YT ALY s iy | 2
NA [ shiy
YE ; £(3) ki anudl AelE 4f e oS
28. Was the Mosque premises clean? s D = (). 33'“ ) "\:"GLJ\;}? "JIS ;fr 28
2 require comment when marked ‘No’ Nno [ v Gl S e 2
N/A LY

Comments: s tBadlall / galaill
FOR OFFICE USE ONLY Jagd uigall aladiuy
Uaiall WA [LEL JeY) sl . ”
0, g - . ‘
% | ACTUAL SCORE| maximum | Evatuation: P
Approach Aaadll gadaamill fope ol BYY |4
Greetings and Initial Checks LY Sl a0 | 2
Appearance and Behavior of Staff Cib sl Ay selaa | 3
Service sl [ 4
Cleanliness - Restroom and Mosque el y lalaall — A3l | 5
TOTAL £ 9anall
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SERIAL NO.

ADNOC Distribution

AL SHAN F/S 882 _ S —

HARINE , RAK TEL:07-2667448

CASH RECEIPT
Date : 28-§2-12 11:57 User ]

Uehicle § g Pump & : 1
PRODUCT QUANTITY PRICE AHOUNY

E-PLUS 280 1.010 18.68

TOTAL : DHS 48.00

110:1600882288  Batch: 0

Signature:

THANK YOU FOR SHOPPING
AL SHAH F/S 882







