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PROJECT: ELARA - C-Store

SERIAL NO.

4|1

3

oy
Pan Arab Research Center&

O <. Emarat I O s Eppco / Enoc / 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
V2.8  [=uxa Aml |20 [Aed | [1lgl bl
Q 4
Gender Height Built _ [Spectacles Beard | Mustache| Ethnic Groups
MJF |TIM][S|T [MITF JYes|No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
OFOOROROORKOOOOO O K O O
EMIRATE ";‘:Z‘lz’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Aman | RasAl | Fyjairan
El O O ¢ O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol | & |6 ol|b 2 lo \¢ |1 ol |2e:573 |2l:zeg
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday I Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT | 0O 0 O visIT O O O O O O

1. INTERIOR FRECUR RN I PO
Scores Critical Areas Aabad) YLaall AT}
1. Were the automatic doors closed and the  ves ] 3 Ll 6 dilie AS5ke & oY Ll o) CuilS
2 door and side glass push / pull bars or i t;mm T dﬁj J;yy "ujs S 2
handle thresholds working in good order?  NO O v % Pt CLll paiefAln s
2a. Were doors and windows free of YES D s cilawas oo dlls N, Y calSds 22
fingerprints? o O ¥ sl
2b. Were doors and windows free of YES i cedalll (h AA 3 il 5 il ) S da 2D
3 smudges, spots and streaks? Nno [ ¥ ¢da gladll 9 adull 3
2c. Were doors and windows clean withouta ves [X] a Gt AR 8 gy i YY CiS de 2c
hazy film (condensation due to climate or ey (Sl aS5) Wale PES P«
temperature may be present) NO D ¥ (s)\):..!\ S kel
3a. Were advertising materials, Pictures and ~ YES O a Dsmay ppall Aidle Y Al cils da 33
menu strips on menu board faded? No X1y fhasdydiali dhaudlg pé sad alakall ol g8
b cdnde Y o galt S
3b. Were advertising materials, Pictures and ~ YES O = ”:,j.f{‘_axn e :Ab;; :h -3b
2 menu strips on menu board torn? requires — u.“Le—,f‘;; e B} _"" 33 2
comment when marked ‘Yes’ g sill o el Y)Y ZalS W)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O = ey el cdatle Yl ol sall ilS Ja 3c
menu strips on menu board smudged? NO E ¥ fdadala gas pladall 2 68
B gdinaf Jal el ju sl cils - 4a
4a. Were counters, display cases, self-service YES P 5 3eals Al Aaasdl Glalia ¢ gl
areas and dispensers clean? require Y (dispenser) <l g il
comment when marked ‘No’ ol Y s 1)
o [ 9 g sill (o dayh s 1y
5 5
) . cua_)ﬂ\ é_,.}.\...a/‘)\b\ ety &l enlS Ja 4b
4b. Were counters, display cases, self-service YES pad iy g piall 3 el uﬁj\Ji@g\ Gkalia
areas and dispensers neat and well V) diSa 3 o A e (di
stacked? (Should be uncluttered and L"“:"’A‘) ——J’&—‘j-—)‘?( J?P?“S?rl
without excessive amounts of products) ~ NO OO v vl s s i sl pall s il S5 )
(e 5381 BpaS lin ¢S5 o o
1
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Scores Critical Areas ) c¥taw) PAH]
ves []
S(5.  Was there any smell of rotten stuff? NO Y‘J Bauld dl sl dasl ) gl dllia K a5 (5
na [ ok
YEs [
6. Were there any flies visible in the store or P 8 il il plall e g si gl dlia IS Ja 6
3 in the eating area? NO v fdaall 8 (‘,'L_:M\) 3
Na [ ; ,,?
L dalt (KLY g o) poiaY) il a7
7. Were Lights and light fixtures functioning : i la s ) aue i g BhiA 3 5
properly and unbroken including ones on YES e "ih (,) Ll zjj DI_U;JTA‘ ‘d;n':
o menu boards? (Specify location in ) ¥ TR sl o
comments) require comment when (Slag el (8 1d 5l
‘ , . .»l nyn g ‘ - |"
marked ‘No o [O g sl o "V Y s 1)
8. Was the expiry date mentioned on ves [X ; o ol 1) S leBiVl A 5 1S
perishable food items (sandwiches, e }d\ ‘r‘f ,J}S.M .Gu_u‘. & < dA 8
6 breads, cakes, salads etc ) within the fs B30 s Sudll AL 2515 6
validity period? NO [0 ¥ (L&) el (lSesll Gl ey saidl)
X ; sus Alay ol Sy @Yl S Ja
9. Were tables and chairs well maintained YES e ’ S @ é) us s 9
and unbroken? require comment when . on - T
2 marked ‘No’ o [y Tl (o2 YT Al culS 1y 2
TZ S I R 3
@f/@&ﬁ)‘)ﬂ\&;).}@&& 10
10. Was the temperature reasonably YES IZ axd ¢ sine JSi
2 comfortable? require comment when o il TN A el ‘5" 2
marked ‘No’ Gt o 23 !
Nno [ v
[X] i fham Al Gl )Y claie cuilg
11. Were door mats in good condition? require YES e e . ',‘ = "Y:J" LAYI;'U'LSL\L"AI 1
2 comment when marked ‘No’ no [y ool Sl S 2
va O L0
YEs bd ) ‘
2| 12. Were lights turned on at dusk or sunset no [ v el &y die o) I Jla) 3 Ja 12 5
and during bad weather? y € oblall galdl DA 5 g el
NA [ ikl
3| 13. Were trash / Grease containers clean and YES P Ol Gl feBlegall O calS Ja 13 3
dumpster Lids closed? No [ v Plie Loladll ool Ak f g dayds
2. GREETINGS sl 3 fobadll 2
Scores Critical Areas LI AN PR | PRI
gl 14 Were you greeted with a smile when you YES e i lasie bl ol cua il S s 14 6
entered the store? No [ N dadl Y
YES [] s
3[ 15 sDr:?otl?iié’;equeSt customers to quit Nno [0 Yool e Gl il e adhds 15(3
nA K] whz
YES ard Ly &S 4ila gl pl 5 Ja 16
, oo x . .
6| 16.  Did he thank you as you were leaving? No [J q ¢ a3 e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS by Cpili gall sglia .3
Scores Critical Areas Al ¥l Jatal
5| 17. Was the staff presentable and well ves X1 A [oadies Y Ouilgall jedae S da 17 5
groomed? Nno [ ¥ $agill JalSy
4| 18. Washe/she able to communicate to YES e dealgl e 108 Gl gdl S Ja 18 4
customer? Nno [ ¥ f sl
3| 19.  Was the staff wearing visible YES pd lgle jeda Aay (530 b pal QS da 19 3
? : -
08 o e el D
YES X : , P
5] 20. Was staff courteous / friendly? no [ ‘ﬂ; Celihal/pagagy il cuaba gt S d0 2015
4. SERVICE il 4
Scores Critical Areas Asaladlt el Jatait
YES X ; il 1 cilaiall g o gl clS Ja 21
21.  Were the items and ingredients you . o ’ (.jim 58 sie
ordered available for purchase? require . o T
3 comment when marked ‘No’ Nno O v gl 2 MY ALY s 1Y 3
NA [ asey
25l o gt asan gt gall Gansi a2
22. Did the staff scan all the purchased YES X Pl Asll gonn u}ﬁijjaé.h B 2
6 items? require comment when marked i o A 6
‘No’ G\M}-\“ > b AJ\AY\ cals \J!
Nno [ ¥
P o YES B s ek i S e 23
4|23 Didthe sta place food and nonfood item No [] Y Sl Ly ONE (e e il ol 4
in a separate carry bags? s itee
NA [ ahiy fAilisa
launia 4xdd dlia ol (g2 Alall
24. Were you charged the correct amount?  YES X1 = i"“” : "~\J“ },5;5 ‘ijf‘isd"f‘ 24
5 require comment when marked ‘No’ sl (o> U &S ) 5
Nno O ¥
YEs [ 5,50 il Jeaselle ase Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ 2R A :
Y PO vo O ¥ oL s 6
YES o Ja Slasaa ol Gl i sale ) Cadd 26
26. Were you given the correct change? JR el aliall salely ala sall 28
5 require comment when marked ‘No’ no [ s Soaa 5
sl a e MY Al s 1Y)
NA [ iy
3 +
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Comments: stBasial) Galalf
FOR OFFICE USE ONLY Lid Ligal) K

Auall LG Ll el sl . .
° ? . |
%o ACTUAL SCORE | maximym | Evaluation el
Inviting Interior PR duia 1
Greetings Silwa, 3l / cladl) 2
Appearance and Behavior of Staff | agS slu g (udli gall jgdia (3
Service dasill |4
TOTAL £ 5aall

4
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SERIAL NO.

41

ADNOC DISTRIBUTION
AR §/S - 816
NEAR SHJ MATAR ATRPORT
SHARJAH

DESCRIPTION Qry  PRICE TOTAL

DOUBLE DELIGHT 1,00 11.50 11.50
Vitaene C 1700 4.25 4.25
TOTAL RRENL
CASH PAYMENT 20,00
CHANGE 4.25-

You were served b% Operator
DATE 20/06/2012 2130 11 83 01 2588

THANKS FOR SHOPPING. .







