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SHOPPER CODE DATA ENTRY EDITING SR. #
Name Number | Name Number | Name Number
23 =P ¢ 20 ) oS | BYe Y At & |7_ 1 ’>|>, §|
Gender Height Built bpectaclesl Beard | Mustache] Ethnic Groups
T M ST [MJF |Yes[NoJYes]No Yes | No |Indian JPakistani|Filipino [Expat. Arabs[ Others:
IDDDDDDEDEIDID O 0O O
EMIRATE V;:Z‘::I“ Abu Dhabi |  Dubai Sharjah Al Ain g’l’j‘v’:‘afr‘" Ajman Kﬁ:ismzlh Fujairah
O O O O O O O ] O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o213 I\l ol | i I D16 lol2 | o o650
07:00- { 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST R O O O VISIT o O O O O O
1. APPROACH sidaiall gad 235 Josa ol BN L1
Scores Critical Areas Al el Liaih
YES 3 e s ..

W 1. Was signage visible from distance of 500 B Sia 500 2 e e e dall calS da 1
meters and well maintained? Can be NO [0 ¥ kil jees e Sam IS5 Al
included only in first run Nva [ ¥ S 5T pallfad gall

ves [ :
2. Were lights working and in good e saa ey as daxi slpaYl cilS Ja 2
2 | Nno [ ¥ . 2
condition at the approach? y Sl (el Y
- N/A iy
YES [ ‘
5|3 Werethe lights working and in good No [ N &b s Alsyy Jaad sl ¥t S8 Ja .3 2
condition at the forecourt area? N €2 8 5l At Adhaia
NA B
YES o
4 4. X\C/iig filling area / forecourt clean and NO D Y g e ik £l [Aie) fhie oS s 4 |4
nA O ,,7‘
YES BRI o ‘
5|5 Were the driveway and forecourt free of g [ g o A 2l ede ddhaiay okl S da 5 5
potholes and well maintained? g Caua I Liliaay aall
: NA [ s L
2. GREETINGS sl Al 2
Scores Critical Areas Al elaal pEIH]
vEs [ o
5| 6. Was there any delay in approaching NO N ala gall ol S8 g;ﬁ )4:-\4 gldua gl da 6 5
customers at the fuel pump g 2585l Adiae die LN (e
N/A D (bl
5| 7. Didthe staff approach the driver side of ~ YES Ko dga e AS Al e cabigall o Bl Ja 7 5
the vehicle? no [ ¥ ¢ iall
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Scores Critical Areas Tl ¥l Llai
8. Were you greeted in a friendly manner ~ YES pu Golal) W3y Ak el B S s 8
(pleasant feeling)? No [ N (S
5| If no, please describe behavior: Was it OIS da rils pall o gl o5y A “AJ 1 5
arrogant, without any expression, normal sgle «ulaill e JIA ¢ all Caaly
etc.... £
YES [] w
9. Did they request customers to quit oo 8l N e ik gall clla Ja 9
4 No [ ¥ > 4
smoking? N Sonaaall
NA B Gkl
YES Bd
10. Did the staff thank you as you were a5 S Ly o Sy cala gl BB Jn 10
5 Nno [ v 5
leaving? ¥ oSl
N/A I:l
3. APPEARANCE AND BEHAVIOR OF STAFF (il sall gty Lelia 3
Scores Critical Areas Auulad) cLaall Jaldi
5| 11. Was the filling staff presentable and well YES B Y 2 g8 5l Aot i g el IS o 19 5
groomed? No [ ¥ sl ya
YES [
12. Was he able to communicate with ge dral sl e 1508 Gl gl (AS Ja 12
4 No [ . 4
customer? 05l
Y o
NA [
13. Was the attendant wearing visible YES g prd lede eday sy (55 5 Gabagall (S Ja 13
5 nametag? . o . | 5
9° NO D b < c Yo dau
YES X H
6| 14. Was staff courteous / friendly? e feldal /505 oy sibasall S Ja 14 |6
NOo [ ¥
4. SERVICE daadll 4
Scores Critical Areas L) el L]
YES [ s ]
2| 15. Did he follow the instructions on the NO [ v ole sl ciladadll Giligd ol ds 15 5
Rahal (Fuel Card)? v € (25854 eda dilhay) s
NA B9
g| 16 Did he confirm and repeat amountand ~ YES B S5 e s S e Calipall ST .16 6
type of fuel? NO D y Slaaline o lly
g| 17- Did he fuel as per customer’s instructions YES [ G - Ol Sladlad cass 15N eday ali Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen YES [0 w cus EJL‘“M cbj u-da-u éhle a e d’é .18 5
voluntarily? (front & back Al L«‘){l
v ’ No L C PP i s
Es B
5] 19. Were you charged the correct amount? NO D q “&M 428y d.u bl (g3l dudi s 19 |5
YES [] a
IS Al abiall salel (als ool A\
6| 20. Were you given correct change? No [ ¥ ¢ el daall Sale, }AXO e .20 6
g Yrasia
na BB
2 +
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Scores Critical Areas

PRI P ] Lol

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

L sl Jea leglae 4 Calh sl @l 228 o 21
ves [ e 970 S Ul (b 1) Tiaall b Ay g 5l
no [0 ¥ (bl o2 o ]
g sill (o aad" AdaY) CulS 1Y)

N/A o
5.  REST ROOMS (pleall fol ) Aal M g 5
Scores Critical Areas Tl ¥l pATH|]
ves [ &=
22a. Were they adequately stocked with all ] ?’; g mall e slall aaen 3 jee S Ja 223
necessary supplies such as soap? NO S piall Jia
NA B sy
ves [0
22b. Were they adequately stocked with all O (ﬂ: 45 el ile jlal) arans 3 e2e ClS da 22D
3 necessary supplies such as toilet tissue? NO E oy um,m (3293 Jie 3
22¢. Were they adequately stocked with all ves ] e Ay pall e jliuall e B e @il Ja 22¢
necessary supplies such as paper towels? O 24, ol adliall Ja
. NO ¥ s e |
(paper towels are not required where fully - Cilidaa 85 aie Ay sllaa ye Al Caulliall)
operational hand dryers exist) N/A Gy Y (Y
; $aidai Jutid) S
23a. Were sinks clean? require comment when YES D P a5l .,'y,, iﬂby\ :\Sﬁ 23a
marked ‘No’ no OO ¥ g sl (> ) )
na B seny
; ik U d) cals
23b. Were mirrors clean? require comment ves [ s o gl g L’L:;l‘ u\sjl; 23b
when marked ‘No’ no O v st o> Al =
na B sy
faadan el Claise cuilS
23c. Were hand dryers clean? require comment YES D o Ll . “-5:5;,, :Lsﬁ\ ugﬁ 23¢
3 when marked ‘No’ no O v gaa sl 2 Al s 3
NA R ki y
Saalas ) slall cilille cilS
23d. Were dispensers clean? require comment YES D i . ," o Ny L;Y\ R ‘\Sﬁ -23d
when marked ‘No' no O Y gl o Y Al LS )
nva B9 iy
ves [ o=
23e. Were toilets and urinals clean? NO O ¥ Shada; Jeall Al S Ja 236
na B sy
Saglas “iS
2 24a. Were doors clean?require comment when YES D pxd L. . TJ‘}M w JA 24a |2
marked ‘No’ o O v g sl e T A S )
va B skuy
ves [1
24b. Were walls clean? no O ¥ faid Uasll S Ja 24b
NA B sy
ves [1
24¢. Were ceiling clean? NO D ¥ feadas Caaudl S Ja . 24C
vA B sy
ves [1
24d. Were vents clean? NO O ¥ eiadai ML) S Ja  24d
nA B sy
3
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Scores Critical Areas Lol c¥tawl Ll
~ FEE Clm Y] s
24e. Were floors clean? ves [ o o gl i ,,;,'L;er .\SJE"ZA'G
require comment when marked ‘No’ no O v s el s AR e
nvA B sy
ves [
24f. Were baseboards clean? Nno O v Aada sl - o Aailadl )30 il Ja 24
NA D osmyy
ves [1
24g. Were grout clean? no [ v ks L3 S ds 24g
NA DT sy
YES [
25a. Were trash containers clean? NO D ¥ fagdas Aaladll il gla culS o 253
5 NA [ shiy )
YES []
25b. Were trash containers not overflowing? No [ ¥ faild e daladll clysla cilS Ja 25h
NA [ sy
ves[] = )
2 26. Was the restroom smelling clean & fresh Nno [J g G OoY) Lmiey ik leall dadl ) oS b 26 2
(without any offensive odor)? Holeadl 3 dgy S Aa3)
NA D ki ‘
i S et leall 3 Ol gl e S
27. Were all the facilities inside the restroom in YES D pu Ci desie o e e:\:.Z?
good working condition? o N VR
2 require comment when marked ‘No’ No OO v il o YT eyl cals 1y |2
NA K skiy
H $(5) ok aneeddl AelE e S
28. Was the Mosque premises clean? ves [] ( ), }.\.\l i ,,\;,:“ i;"ﬁ ‘,"\5 ‘L.JT 28
2 require comment when marked ‘No’ No [ v R 2
L NA [ skiy
Comments: scdaadall Gl
fadoo vt oL\
~ N
FOR OFFICE USE ONLY Jadd (agalf aladiady
Apsal) B [LEN oY) i : i
9 : I : s aasitl)
% | ACTUAL ScORE| masmum | Evaluation P

Approach Aasall sas 201l /e Gl BYY [ 1

Greetings and Initial Checks Y1 Sl y i)

Appearance and Behavior of Staff

Service daadly

2
cuibpdl Ay Sl | 3
4
5

vl y Clebaall — 23U

Cleanliness - Restroom and Mosque

TOTAL

£ sanall
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40NGC Distribution
BIN JABER F/S 881
Ak TEL:B7-2445338

CASH RECEIPT
Date : 14-06-12 1108 User & ]

lehicle ¥ 8 Punp & ¢ 3
PRﬂﬁU&I QUANTITY PRICE AHOUNT
om s sk
TOTAL : DHS 58.00

Ti0:1600881189  Gatch: @

Signature:

1HANK Y0 FOR SHOPPING
BIN JABER F/S 882

SERIAL NO.

4113 |8







