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SERIALNO. ~ .

412

N
Pan Arab Research Center v

Dd Ll Emarat / D 45/ 5S4 Eppeo / Enoc / B] gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
23] S Aoo) | Saca | Ao\ | o vawmel dualab: | |
Gender Height Built _ [pectacleg Beard | Mustachel Ethnic Groups
M F [TIM][S]IT IMITF JYes[No [ Yes | No | Yes | No |indian Pakistani[Filipino [Expat. Arabs] Others:
HOOODRIOOORMOOR O O 0O O
EMIRATE ";ﬁ:‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:x‘aﬁ: Ajman Kigism“ah Fujairah
O O O Kl O O O O i
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
c€]215] |8 e (86 (62| ol | o2 [12:00]inc5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday| Monday [ Tuesday lWednesday‘ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT ] O O O vt} O O O O O O
1.  APPROACH laaall gad a2 fopa i BYY 1
Scores Critical Areas Tl Yl PATH|]
YES [X 5 . Lose g .

1. Was signage visible from distance of 500 P 5500 s e (e A e daslll culS Ja 1
meters and well maintained? Can be No [ ¥ (o duid L s oS Ta IS Uliaay
included only in first run nA [ é.;h.z St 8T yallfAl gl

ves [ (
2. Were lights working and in good s sy a5 Jen el paY) cllS da 2
2 - no [0 v - : 2
condition at the approach? N TSl e b @YY
N/A Gy
YES [] o= ,
3. Were the lights working and in good Ao Ay Jaad el gVl S da 3,
2 A no O T i i 2
condition at the forecourt area? N €258 ol A Adlaia
NA X o,
YES [X] o=
4. Was filling area / forecourt clean and O Tt fal el dib
4 tidy? NO [ ¥ $iuye,dades ol /A ddbie cilS o 4 |4
na [ ‘Y
YES [X] .
o| 5. Were the driveway and forecourt free of g [ g e Bl sdadihiog Gookll S s 5 5
potholes and well maintained? y Tua JS Alas s aall
NA [
2. GREETINGS il Al 2
Scores Critical Areas Lpnalall) c¥laalt sl |
ves [ o
6. Was there any delay in approaching cala galt Ol B el ol s K s 6
5 NO ¥ S 5
customers at the fuel pump €348 6l Adima die L (e
\l g
NA O e
5| 7. Didthe staff approach the driver side of  YES pad Aga oo Al e alagall Bl Ja 7
the vehicle? NO D ¥ i) 5
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Scores Critical Areas F VR AN PR BAH]]
8. Were you greeted in a friendly manner ~ YES [X] s sbuly) 435 4y oy a1l Ads 8
(pleasant feeling)? NO D y (S
5| If no, please describe behavior: Was it O Ja il sall gl i gy B Bl (Y 1) 5
arrogant, without any expression, normal tgle ¢ ptadll e A ¢ g ally aaly
etc.... S‘__,@l
YES []
9. Did they request customers to quit O sl GG e Gaibgall (il a9
4 ! No [ v < 4
smoking? v ¢ cpaail)
NA D]
YES A
10. Did the staff thank you as you were D S L o S5 il sall o8 Ja 10
5 . NO [ ¥ 5
leaving? v oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Culla gall dolug gda 3
Scores Critical Areas EEW DN R PR | PR
5| 11. Was the filling staff presentable and well YES ] s Y 2585l Ans ala g yedae (IS Ja 19 5
groomed? No [ N S/ pa s
YES ax
12. Was he able to communicate with &e dal gl e 1508 Cala gl (S Ja 12
4 No [ ¥ . 4
customer? sl
Y
NA [
5 13. Was the attendant wearing visible VES [ a Lede eday ddlay 53 5 Cals pall Q\iiACQ\ 5
nametag? ¢ or )
° No B Y novawe wadBir 42 )
YES o ” —
6| 14. Was staff courteous / friendly? felahal /o505 i sl S Ja 14 | 6
No [ ¥
4. SERVICE :Aaail 4
Scores Critical Areas bl el hlal
YES [] 3
2| 15. Did he follow the instructions on the no [T ¥ Al e 53 g sall Dlalail il sall il Ja 15 5
Rahal (Fuel Card)? (258N eda dbllay) Ja
g # ) Js
N/A o
g| 16- Did he confirm and repeat amountand ~ YES B LS5 a8l g s RS e Cilayall ST s 16 6
type of fuel? NO D y fladie o alll
6| 17 Did he fuel as per customer's instructions YES ] ~ aa - O3l Gladdad s A ey B Ja 17 6
- Dhs? NO D N ¢ r-;b))
5| 18. Did he offer to clean windscreen YES [0 s i Skl zla )y b elle a e Ja 18 5
oluntarily? (front & back . ) . § (Alad s Y1) s
voluntariy? ) N B {3 Jous g " i t)
YES [X] oy - .
5| 19. Were you charged the correct amount? NO E 6‘: flasaia dady dlic il M dudt Ja 19 (5
YES axd
JSa el bl salely als ol 8
6 20. Were you given correct change? NO D ¥ ! el fad & }A‘," ds .20 6
Y .@M
NA O
2
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Scores Critical Areas Al c¥laall L

. O | s Cila sl Al Cala gall cll 28 Ja 21
21. Did he pravide information about any YEs [ e u:‘ifjksjl 3 L) . R
. - - . %, Py fidasall A dyay Al
promotions at Service Station? (only in A )
case of active promotion) require Nno [ ¥ (Jadfpits o ¢! )
comment when marked ‘Yes' g sill ooy e AaY) CulS 1)

NA R
5.  REST ROOMS H(alaadt full §) Aai N i 5
Scores Critical Areas Lpabalt ¥ Laal} ‘ Jalast)
ves O
22a. Were they adequately stocked with all il ?’: a5l e il areny 3 jgme S Ja 223
necessary supplies such as soap? NO 0 gball Jio
N/A S;eka‘l Y, Goie s>
YES O . ]
22b. Were they adequately stocked with all ?“; Ay 5 paplianbg Hliall areny b jeme S Ja . 22b
3 necessary supplies such as toilet tissue? NO Cull il (G499 Jie 3
e D .t & f ’_,____M-
N/A L o R Q5 /) oo 9s9 2o oV
22¢. Were they adequately stocked with all ves [ ax i ) g e e JEsall e e <& da22¢
necessary supplies such as paper towels? yq [7] ¥ A8 ) ol Cadliall Jia
(paper towels are not required where fully Cldiaa 855 e dggllaa e 44 )4l Caliliall)
operational hand dryers exist) N/A iy (Y 2
; fai ks Jubeall calS
23a. Were sinks clean? require comment when YES IZ o LGl ~n L,LL ltu'tsﬁ 233
marked ‘No’ no O ¥ sl e MY Ay s )
NnAa [ sdiy
; Shada Ul all cuilS
23b. Were mirrors clean? require comment YES i 2l "\}" P \:;j‘ LULSL\SA\ 230
when marked ‘No’ no O ¥ gl o YT A S 1)
na [ sbuy
: Pl sV Cilsiae S
23c. Were hand dryers clean? require comment YES o Ll ) L”E:J‘;,, t_)l_;ﬁ\ . ,15"‘).‘: -23¢
3|7 when marked ‘No no O ¥ gaasill e MY Y S W) 3
va [ iy
3 fhaday ) pliall ikl Cuils
23d. Were dispensers clean? require comment YES m e L. " o NP \_;Y\ . ~t_<.ﬁ 23d
when marked ‘No’ no OO ¥ grasill e Y Y QS )
va [ sy
ves I
23e. Were toilets and urinals clean? no O ¥ $higdes Jpall A culS s 23e
R
; eiala il o)
2 24a. Were doors clean?require comment when YES (e Lo s 1 fu}s J’\ 24a |2
marked ‘No’ o [0 ¥ g sl (o2 MY A LS 1Y
NA [ sy
ves [
24b. Were walls clean? no OO v $adat eyl cuilS Ja 24b
NA [ sy
YES o
24c. Were ceiling clean? NO D v fea caandt S Ja 24¢
NA [ sy
ves [
24d. Were vents clean? NO O ¥ fagda Al culS Ja . 24d
nA [ sk
3
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Scores Critical Areas LI L PR Ll
24e. Were floors clean? YES pu . Faks d'““,hﬁ‘ “'”ls d“ 24e
require comment when marked ‘No’ no OO v sl (o MY AaY) calS 1y
NA [ sy y
YES axi
24f. Were baseboards clean? Nno O v A0k 5ac\dl & gl flaitall 1,50 S Ja 24f
na [ sy
YES o
24g. Were grout clean? no [ ¥ fali LU IS Ja 24g
nvA [ sbsy
YES ]
25a. Were trash containers clean? NO D b fagda; dalaill Gl s il Ja 254
5 NA [ shuy 5
YES [
25b. Were trash containers not overflowing? Nno [ Y flald je bl alsla culS Ja 25h
NA [ sbyy
YES [X]
2|26, Was the restroom smelling clean & fresh No [J g ) Osw) Adaiay Addas olaal) 4->-vb u-dS da .26 2
(without any offensive odor)? T(ptandl 8 4gy S An3
NA [J 3kiy ‘
27. Were all lhe facilitie_s_ inside the restroom in YES m p U s plasll 8 el o= @LS?:J:: 27
2 ?ecz}?,l(?r‘évzgkr:‘r?qgr?? \?vlfglg: ?‘narked ‘No’ NO D v gl o YT Al Y cals 1312
NA [ sy
28. Was the Mosque premises clean? YES D ped ?(B)Aq?k’ h‘“{,\ Tu 5 ‘5"“ ‘:’5 “’u 28
2 require comment when marked ‘No' Nno [ % S R 2
© NIA by
Comments: stiaadlal) / galedl)
FOR OFFICE USE ONLY Jadd Cigal) aladiuy
% | crums sooRe| masum | Evalustion el
Approach Unsdll ga il fope ol @Y1 [ 1
Greetings and Initial Checks LY iSpltly 1 [ 2
Appearance and Behavior of Staff Cusbgall gl g elaa |3
Service il [ 4
Cleanliness - Restroom and Mosque Saall g Gilalaall — dillaill | 5
TOTAL £ sanall
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. cAsH RECEIPT
pate  16-8-12 108 ber ¢ §

Uehicle ® @ 13786 g b b

SERIAL NO.

412|

PRODUCT
W95 R L

JOTAL : DHS 16.62

TID:608825208 Batch: §

Signature: :

THARK YOU FOR SHOPPING
AL WD F/S-8D5







