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PROJECT: ELARA - FORECOURT
Ddabul Emarat [ [J 45/ <4 Eppco / Enoc IR 443 Adnoc

SERIAL NO.

41 1

=
Pan Arab Research Center &

SHOPPER CODE " DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1052 [2g5q Qeol_|=aco. 9ol [Cavt vyl Irile g,
Gender Helght Built Spectacles] Beard | Mustache] Ethnic Groups
M| F [M JS I T IMTF {Yes] NofYes[ No|Yes] No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
IZ]DEIEEIEIIZIDDIZIZ@EEIBD O 0 m|
EMIRATE v;:;ff):‘" AbuDhabi |  Dubai Sharjah Al Ain ommA ] Aman | RasA ] pujairan
O O O | n O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o83 | eléd] 2]a |Sofs Hq | o | [22:060 |22:i6]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday ] Tuesday [Wednesday | Thursday [ Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST O O 0O vist | [0 [ O O O O
1. APPROACH silaaall gad a3EE fope i S8YY 1
Scores Critical Areas Al Sl PR
YES [X] i T .

1. Was signage visible from distance of 500 P 5500 2 e e e dasll cilS a1
meters and well maintained? Can be Nno [ b b hdd L jaa (S Tua JS0 Alias
included only in first run na [ . ¥ BB EWAPN]

YES [ , ‘
2. Were lights working and in good wddas Ay Ay daicl gl GilS da 2
2 " Nno [0 ¥ " 2
condition at the approach? N OISl e b @YY
NA [ g
VES ‘
o| 3. Were the lights working and in good no [ ¥ G Al Jed sl gy S da 3 5
condition at the forecourt area? £a58 o} At Akaia
v
NA [T
YES ax
4. Was filling area / forecourt clean and e s peal jhe el SEls s
4 lidy? NO [0 ¥ fie;dide oldll /Al dihie cilS Ja 4 |4
Nva O L
YES pd . .
2|5 Were the driveway and forecourt free of o [ g Cr B Al e dihiey Gaobll S s 5 5
potholes and well maintained? N faa JS0 Ailaay jaall
NA O
2. GREETINGS rowa il fAaadlt 2
Scores Critical Areas Al ¥ Jataaly
Yes [J o
6. Was there any delay in approaching : calagall Ol 8 8 pali gl s S Ja 6
5 NO ] AN 5
customers at the fuel pump g 258 5l Adizae e (LY e
NA [
5| 7- Did the staff approach the driver side of YES [ Aga (e AS ol e alagall B Ja 7 5
the vehicle? No [ y T
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2 + +
Scores Critical Areas Al ¥l PATH(]
8. Were you greeted in a friendly manner ~ YES pad Gsbal) By Ayl cam M 2 a8
(pleasant feeling)? NO D Ny ¢ (co
5| f no, please describe behavior: Was it O da b gl il Caua g o ZI:?J AN 5
arrogant, without any expression, normal gle ¢ ladll e JB 5 el caaly
etc.... £
YES []
9. Did they request customers to quit oo Al G e il lla Ja 9
4 ! No [ v e 4
smoking? v gl
NA X o
YES [
10. Did the staff thank you as you were ST S iy & S5 Cala gl BB 2 10
5 . No [0 v 5
leaving? N SoAsall
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Hsluas selia 3
Scores Critical Areas Al cytaal) Jatadl
5| 11. Was the filling staff presentable and well  YES X Y 2585l Aas il e jedaa S Ja 11 5
groomed? Nno [J v ERE
YES and
12. Was he able to communicate with go deal ll e 1506 Gl gall IS a0 12
4 Nno [ v . 4
customer? N SOl
NA [
5| 13. Was the attendant wearing visible YES [K a0 Lk han, 3 b sall Ot-:-l‘*(l% 5
nametag? C gu [
’ No O Y Coutrond the waliz €3
YES
6| 14. Was staff courteous / friendly? 4 e Selahal fopasay sibsall < o 14 |6
NO [ ¥
4. SERVICE Aaadll 4
Scores Critical Areas L) YLl Llad
YES @ = |
2| 15 Did he follow the instructions on the No [ v Bl o 53 g sall Ciladaill Cabisall 081 Ja 15 5
Rahal (Fuel Card)? . € (25850 eda Ailay) Jla
NA I g,
g| 16- Did he confirm and repeat amountand ~ YES B e s ags g s A e alasdl X Ja 16 6
type of fuel? NO D N felaclios o il
g| 17- Did he fuel as per customer’s instructions YES X o - Ol Sladad s ) AN e ey B8 Ja 17 6
- Dhs? NO [ ¥ € a0
5| 18- Did he offer to clean windscreen YES [X] o ol ges g bt die jn e da 18 5
voluntarily? (front & back) No [ y ¢ (Alall s ala) ands
YES 3 .
5| 19. Were you charged the correct amount? NO [E_j ?: hsis axdy @lis calb W il da 19 15
YES []
G el aliall salely Cals gall A3
6| 20. Were you given correct change? NOo [ ¥ J clul e }d? pd e .20 6
N/A o =
2 +
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Scores Critical Areas Aabalt el Jatai

. 1 s il shae A Cads gall Gl a8 o 21
21. Did he provide information about any ves [ u;i:d\sjl é};‘:) ¢l ,A“ o 4_:_’} A
promotions at Service Station? (only in ‘
case of active promotion) require No O ¥ (Jedfpld e 5 )
comment when marked Yes' g g il (oa g e Al Y S 1)
N/A s
5.  REST ROOMS d(plaa) felig) Al N a2 5
Scores Critical Areas Al clall Laah
YES i
22a. Were they adequately stocked with all O ?’: 3y gyl e el arana 3 e ailS Ja 223
necessary supplies such as soap? NO o gtall Jia
nA O sy =
YES .
22b. Were they adequately stocked with all % ?’: g pall Gl el azens 3 jgas IS Ja 22D
3 necessary supplies such as toilet tissue? NO Sl il (G99 Jia 3
nva [ sbuy =
22¢. Were they adequately stocked with all ves ] oS 4yl Sle il e 8362 @il Ja 22¢
necessary supplies such as paper towels? NO D ¥ $48 ) ol (adliall Jia
(paper towels are not required where fully Clitas g5 die 4 gl e A5l Calliall)
operational hand dryers exist) N/A m Shiy Gy o
Saalai Jubaall Ci\S
23a. Were sinks clean? require comment when YES . g sl ,,‘\1,, 9“\;\1\ R .\S“J.: 23a
marked ‘No’ no O v gl o T ALY R )
wa O shiy
; Saadas Uyl cuilS
23b. Were mirrors clean? require comment YES m P e ,,3}" L“L:;X\ uls‘-&h\ 23b
when marked ‘No’ no O ¥ sl el gl s
A [ sssy
; $hadal oY) Cldise cuils
23c. Were hand dryers clean? require comment YES e ) - "5:";,, h\;ﬁl u\sﬁ -23c
3 when marked ‘No’ no O ¥ Tt e gl s 3
na O seny
aadad ) glball chliSle CailS
23d. Were dispensers clean? require comment YES e y” o g :\;\J\ . ‘\S%\l 23d
when marked ‘No’ NO D ¥ i gt =i
nA O sy
ves X]
23e. Were toilets and urinals clean? Nno [ Y fagdas Joull A4l cailS Ja 23e
nA [ sduy
fadudny o) Y1 s
2 24a. Were doors clean?require comment when YES E e L. o s # w JA 24a 1 2
marked ‘No no O v gl sl o T A S 1
nA [ abny
ves X
24b. Were walls clean? Nno [ b faad el CulS Ja 24b
nA [ sbuy
YES [ZI o
24c. Were ceiling clean? NO ¥ Sadas an) S Ja 24¢
N/A EI shy Y
ves X
24d. Were vents clean? Nno OO ¥ fai,dss Ml S Ja 24d
nva [ sy
3
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Scores Critical Areas Aalu¥ el PRI
s faadas il Y1 cailg
24e. Were floors clean? ves ] e ol - ";"fa..t)j‘ylhf ,&%3"24e
require comment when marked ‘No’ no O v G SRR
na [T sy
YES pad
24f. Were baseboards clean? Nno O % fhigdas saclill o ol flailall )30 culS Ja 24
NA [ smyy
YES pad
24g. Were grout clean? no [ ¥ Semadai B S Ja 249
nA O smyy
YES [ o
25a. Were trash containers clean? NO [:] b $aalas Aalaill iy gla iilS s 25g
) NA [ shuy )
YES aa
25b. Were trash containers not overflowing? No [ b fali e dalaill il gla S Ja 25D
NA [ iy
YES d o ]
2| 26. Was the restroom smelling clean & fresh no [] ¥ sl Q5) Aty Al plaall 2adl ) il Ja 26 2
(without any offensive odor)? Flabeall A dg S ani
NA [ shbiy
P S dand laall 3 el e <8 Ui
27. Were all the facilities inside the restroom in YES e desie v o= vﬁ: 27
good working condition? L. e - T
2 require comment when marked ‘No’ no [0 v sl om o YT aYl S 1y 12
NA [ 3shaiy
H £(3) “asdhi daaall Al G e 1S
28. Was the Mosque premises clean? ves [] - ( ), ).d\ ' ..;‘.;Li;r\gt L.Jls ,:lr 28
2 require comment when marked ‘No’ Nno O v Gt o> i 2
NA [A sy
Comments: s&BBadall JAN
FOR OFFICE USE ONLY Ladd igalf aladiuy
Aeall &l LAl e aad) . .
0, . : « v ‘
% |ACTUAL SCORE| masmum | Evaluation i
Approach Al gai 0l /ope ol Y1 | 9
Greetings and Initial Checks AV Sty il | 2
Appearance and Behavior of Staff Cilsall buy jelaa | 3
Service daaall 4
Cleanliness - Restroom and Mosque vl s laleadl — Ll | 5
TOTAL £.sanall
4
A0
forecourt.doc .




-
o -

wi A7 ]

[ .

ADNOC. Distribution
AL Matar §/5 876 ‘
NEAR SHY ﬁIRP(!HI TEL:B6-5580092

CASH: RECEIPT
Date : 29-8-12 22:13 User: 4§

Uehicle # : Pumg § : S

PRODUCT QUANTITY  PRICE AMOUNT

UL6-95 .68 1.729 56.88
TOTAL : DHS 50.00

T10:198076368  Batch: 9

Signature;

THANK YOU FOR SHOPPING
Al Matar §/§ 876
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