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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
@ o< 2 ¢oy | Resr 1 D4odiNo vaveodied | [ 1|
Gender Height Built Bpectacles] Beard Mustache| Ethnic Groups
M [ F JT M ]S IT [MTIJF [Yes[No [ Yes [ No [ Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROORODOOKORORROX® O O O O
EMIRATE ";2';2:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:&"aﬁ Ajman K'::ism“ah Fujairah
O || O | O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o 21\l ol 2] 211 Slo | ol ol \ 1940 YA
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O 0O | Ve O O 04 O O O O
1. APPROACH sddbaaal) gad a3E [ i BN 1
Scores Critical Areas Tl ¥l Jataad
YES (X i T .

1. Was signage visible from distance of 500 500 e A dasllculS da 1
meters and well maintained? Can be Nno [ v o i L jema oKy T S s
included only in first run nva [ . ¥ BN SWIZAPEN]

YES [X] o
2. Were lights working and in good s sua Alay A5 Jasd ol ¥l CilS da 2
2 i no O ¥ P 2
condition at the approach? g SOl et Y
NA [ g
YEs K| w :
5| 3. Were thelights working and in good No [1 ¥ s Ay Jaad el Yl il Ja .3 2
condition at the forecourt area? y £3 48 Ml A Askaia
nvAa O (i
YES ard
4. Was filling area / forecourt clean and - P T B T PR,
4 fidy? NO [0 ¥ e ddda oLl /Al dihie cul€ Ja 4 |4
NA [T eut
YES [ .
o| 5. Were the driveway and forecourt free of  no [ gy o A 3 E N ede dihaiag Gkl S a5 2
potholes and well maintained? = N fua JS Aliaag aall
vA B S <\§i\ N adle e
2. GREETINGS sa il fAganl 2
Scores Critical Areas Al cylaal) PATH]
YES [] ‘
5 6. Was there any delay in approaching Nno [ N Cala gl cal 81 8 puali gl s (S a6
customers at the fuel pump $a48 ol ddima die LY e
Y v
NA [ a
5|7 Didthe staff approach the driver side of YES B dga (e AS el (e alagall Bl a7
the vehicle? No [ y £kl
+ 1

forecourt.doc




Scores Critical Areas Al ¥l Jalasls
8. Were you greeted in a friendly manner  YES [X] s Gsta) 435 48y g ey a3l aSds 8
(pleasant feeling)? No [J y N ()

5 If no, please describe behavior: Was it OS Ja sl sall o gl hea g ol tla Y 1Y)
arrogant, without any expression, normal cgdle ¢ oulatll e JIS ¢ 5 el Caualy
etc.... el
YES []
9.  Did they request customers to quit oo gl Gl e gsilisall (il Ja
4 . No [y < 4
smoking? v ol
NA B
YES and
10. Did the staff thank you as you were 5 S Lai o Sy Cali sl BlE Ja 10
5 . No [ v 5
leaving? N TS
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gbary sgkia 3
Scores Critical Areas L) Y Laall Jaasl
5| 11. Was the filling staff presentable and well YES Xl s Y 258 gl dpad Caliga yedae (AS a1 5
groomed? No [] y Gil/ L g
YES prd
12. Was he able to communicate with & deal sl e 108 Calagall S Ja 12
4 No [0 v . 4
customer? N ol
NA [ iy
5| 13. Was the attendant wearing visible YES [ ey A8y o1y il gl IS Ja 13 5
nametag? — W 7 pa g daul
9 NO 3 r&Q\&\‘ < C\)‘ A e
YES [ T
6| 14. Was staff courteous / friendly? B e Selihal /ona 505 oy sibagall S a 14 |6
_L No [ ¥
4. SERVICE il 4
Scores Critical Areas Ll Lol Lalas
YES []
2| 15. Did he follow the instructions on the no [ v By (o 535 pall Cladadll Cali gl 8 b 15 5
Rahal (Fuel Card)? ¥ ¢ (585l eda dillay) Js
N/A sk
g| 16- Did he confirm and repeat amountand ~ YES P Sl g A e alipdll ST s 16 6
type of fuel? NO D y flaalion o el
g| 17 Did he fuel as per customer's instructions YES BJ s - sl Sladed coia 13l edas Wi Ja 17 6
- Dhs? No [ v $ e
5| 18. Did he offer to clean windscreen YES [ mi Oa 3okl #la ) Cadan elle v ds 18 5
voluntarily? (front & back) No [ y (A sl Yl) i
YES ; .
5| 19. Were you charged the correct amount? NO E ?: lasaia dedy elia (il @ il Ja 19 |5
YES v
JSE A abudl salels (ol guli WG
6| 20. Were you given correct change? NO D ¥ il il el ’“]? e¥ s .20 6
N N
NA [
2
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Scores Critical Areas

Banba§ ettt Jaldilt

21. Did he provide information about any
promotions at Service Station? (only in

. oasonl O Cilaglae A Cala gall ol 038 21
VES LI o8 & i Dln o ) ka5

case of active promotion) require No [ ¥ (Jed/pd G e ‘é‘ )
comment when marked ‘Yes' v i sill (o Maad Ala) Culs 1)
NA R ik
5. REST ROOMS s(alasdt el 55) alidg 5
Scores Critical Areas Lpualadt Ll Jaliilt
ves [ =
22a. Were they adequately stocked with all O P; Ay g prall e el prang U«—u i s 223
necessary supplies such as soap? NO Ggivall Jia
na X shny
, ves 1
22b. Were they adequately stocked with all 0O . Ay ) g pall i el paany 5 jeme CulS da 22b
3 necessary supplies such as toilet tissue? NO u.d\ 5l (99 Jie 3
na B sy
22¢. Were they adequately stocked with all veEs [0 s Zososd Gl il aaams 3 jeas S Ja.22¢
necessary supplies such as paper towels? NO D v "4,@)31\ wadliall Jie
(paper towels are not required where fully Gliiae g5 dic dygllae e 4 0 (Rl
operational hand dryers exist) nA B sy (A
Paadan Julaall cailg
23a. Were sinks clean? require comment when YES D g o il ,,‘\!,. i:L;}'\ . ,\SL‘XS 232
marked ‘No’ no OO v sl o MY Y S 1
na B sbuy
; faaydas Uyl cuils
23b. Were mirrors clean? require comment YES D p o il ,,\},, L::;‘ uts‘\J; -23b
when marked ‘No’ no [ ¥ cal el Sl
WA IX] sy
; fanks sV clitae il
23c. Were hand dryers clean? require comment ves [] o gl - Lf,',‘i{, ':LQJ\ Q\Sﬁ 23¢
3 when marked ‘No’ no [ ¥ ot el gl es 3
na B sy
s eaaday ) gilall ctikle S
23d. Were dispensers clean? require comment YES D P . ‘ o g ,u‘;w . ,‘Sﬁ -25d
when marked ‘No’ no Oy grasil o MY ALY S )
na B sy
ves [0
23e. Were toilets and urinals clean? NO |:| ¥ it Jall sl ek s 23e
A B sy
. il \ 1 -
2 24a. Were doors clean?require comment when YES D i L. ﬁ = A4 i‘u_\s d“ 24a |2
marked ‘No’ NO D N GM}J“ o YT ALY cals iy
na X sk
veés [1
24b. Were walls clean? no O ¥ fadas el <€ Ja 24b
na B sy
ves [
24¢. Were ceiling clean? NO D N Salas canndl S da 1 24¢
T
ves 1
24d. Were vents clean? no O v failas Ul S Ja 24d
NnA [ sbny
3
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Scores Critical Areas Ll c¥laall BAVH{]
24e. Were floors clean? ves [ o 2 al ijﬁ",,u}.'h,‘f “Qf\,s&d‘:. 24e
require comment when marked ‘No’ No [ ¥ sl o YT ALY cals 1y
NA B sy
ves [0
24f. Were baseboards clean? Nno [ v faidi sl o) hailall 1,51 oS Ja 24f
NA X sy
ves [1
24g. Were grout clean? Nno O ¥ fealai LU S s 24g
NA D gy
YEs [ =
25a. Were trash containers clean? Nno [ ¥ Fagulas Alaall ey da il Ja 253
5 NnA B sdby 5
YES [ w
25b. Were trash containers not overflowing? No [ b flaild e daladll il gla S Ja 25b
N/A ki Y
Yes [1 L .
2 26. Was the restroom smelling clean & fresh Nno [ N ) ) Adinia g Al pleadl A3 il o 26 2
(without any offensive odor)? Folesdl 4 4 S dad
N/A LY
i ISy Jand pleall L8 Ol peadll aran S U D
27. Were all the facilities inside the restroom in YES D pr et i o= s !
good working condition? . N B
2 require comment when marked ‘No’ Nno [0 v g sl o2 Y Y s 13 | 2
NA X sbiy
YE i (5) i dnaddl Aeld e G\ U
28. Was the Mosque premises clean? S D e ( ). Jz‘n ’ ,,;fa_)i;*ﬁ “,{5 E‘r 28
2 require comment when marked ‘No’ No [ ¥ & S AR N 2
N/A by Y
Comments: UBadlall f galasll
FOR OFFICE USE ONLY L8 Cagal aladauy
Apecall W& LA 1Y) aal) . "
y : Eval : : |
% | ACTUAL SCORE| maximum | EV@luation i
Approach Lasall sa5 a8l /03e ol BY) | 1
Greetings and Initial Checks WY il cam gl [ 2
Appearance and Behavior of Staff Ot gall by sedae |3
Service Ll 4
Cleanliness - Restroom and Mosque el g Clalesd) — ddlaill | 5
TOTAL € saall
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ADNOC Distribution
81N JABER F/S 881
RAK  TEL:07-2445330

cASH RECEIPT .

Bate © 1-8-12 1992 User 3 ¢
febicle ¥ @ 13861 Purg 8+
PROYUCT QUaNTiiY FRICE AIIBUNT

£-PLUS 31.850 1.618 50.66

TOTAL : DHS 50.00

Tib:1090681108  Bateh: @

Signature:

THANK YU FGR SHOFPING
BiKi JABER F/S 882
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